
Your Best Water Service Starts 
on Esri’s Platform

Beyond where—maps also provide the who, 
what, when, and why.
With Esri’s leading platform technology, you don’t have 
to wonder where. You don’t have to wonder what’s going 
on. You don’t have to wonder who is doing what, when. 
Esri’s spatially smart ArcGIS® platform integrates your 
moving pieces into a single, intuitively designed geospatial 
powerhouse that taps advanced analytical powers, saving 
you time and money. 

The Esri® ArcGIS platform is designed to optimize your 
fundamental water, sewer, and stormwater networks. First, 
it displays all your data in interactive maps you can open 
on any device, anytime, anywhere. So your field crews, 
customer care representatives, contractors, and board 
of directors can access the information needed to make 
smarter decisions faster. Second, ArcGIS engages powerful 
spatial analytics tools, transforming multiple data feeds into 
actionable intelligence.

Replace clipboards with COTS mobile GIS solutions from Esri.

Find out more at
solutions.arcgis.com/utilities/water.
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ArcGIS for Water Utilities
Esri provides water, stormwater, and wastewater utilities with 
a proven, preconfigured set of maps and apps designed to 
leverage the full power of GIS. It’s called ArcGIS for Water 
Utilities, a scalable, out-of-the-box solution that improves 
operations and customer service while complying with 
industry standards. Through its suite of applications, ArcGIS 
for Water Utilities optimizes infrastructure management, 
operations improvement, capital planning, and customer 
service. Through it all, Esri provides you with the services, 
training, and expertise you need to skillfully manage and 
leverage your geographic information.

Find out more at
solutions.arcgis.com/utilities/water.

No-Cost Solution Suites
A variety of free, downloadable solutions are available 
online to Esri customers. Each suite of services, apps, and 
maps can be quickly configured and deployed, saving you 
custom development investments. Esri solutions support 
your daily business functions, so you can do the following:

•	 Improve infrastructure planning
•	 Optimize field operations
•	 Connect with customers
•	 Improve water conservation
•	 Publish utility maps
•	 Respond to emergencies
•	 Support fire services
•	 Plan and coordinate capital projects
•	 Communicate more effectively
•	 Save time and money
•	 Engage stakeholders

Field staff record the location and details of a reported leak. If a service shutdown is required, the field staff can set the appropriate status in the 
leak report, which triggers a notification.


