
Esri Partner Network
For Partners Worldwide Developing GIS Solutions  
and Services on the Esri® Software Platform



Become a partner. 
Visit esri.com/partnernetwork to learn  
more about Esri Partner Network.

Esri Partner Network
Industry and Technology Experts Delivering  
Market-Leading GIS Solutions and Services

Esri Partner Network is a worldwide community of companies that 
develop and deliver cutting-edge geographic spatial solutions 
and services based on Esri® technology. Together, Esri and its 
partners collaborate to support end users through successful GIS 
implementations and repeatable solutions. 

Esri recognizes the level of investment that partners make in their 
relationship with Esri and provides a rich set of benefits in return. 

Esri Partner Network is composed of three tiers: Silver, Gold, and 
Platinum, with each tier offering additional benefits in recognition of 
the demonstrated degree of commitment to Esri and its distributors 
and GIS technology.

What’s in It for You?
Being part of Esri Partner Network allows you to tap into Esri’s 
technological and marketplace strategies to develop and market 
your own business offerings built on Esri’s software platform. 

You will have access to a community of like-minded organizations; 
a world-class platform on which to develop your solutions and 
services; and most importantly, a solid partnership for sharing best 
practices and resources to ensure success.

Esri Partner Network is managed jointly by Esri and its  
distributors worldwide.

What We Look for in a Partner
Esri Partner Network is geared toward companies that use Esri 
technology as the cornerstone of their solutions and services  
and have the following distinctions:

•	 A unique and repeatable industry- or market-focused GIS solution 
or service based on Esri technology

•	 Technical expertise including in-depth knowledge of Esri 
technology

•	 A solid business strategy supported by successful sales and 
marketing practices

•	 Resources focused on making end users successful

•	 A commitment to a collaborative relationship with Esri

•	 Technical, marketing, and sales support

•	 Tactical engagement

•	 Local and national market focus

•	 Enhanced technical and sales support 

•	 Collaborative engagement

•	 National or multinational market focus

•	 Advanced technical assistance and  
sales support

•	 Global engagement

•	 Global market focus



Esri Partner Network Benefits

Partner Perspective Telvent
Telvent and Esri have long had a partnership that was formed on the basis that Esri 
would focus on core technology while Telvent would build industry-specific solutions for 
electric, gas, and water. 

In the earliest days of our 20-year partnership, Esri and Telvent made the decision that 
we would never let a customer fail. We never walk away, we never stop listening, and we 
never stop looking for ways to improve as a team. This clear set of objectives, trust in 
each other, and commitment to our customers is what makes our partnership a unique 
approach to the market.

Andrew C. Bennett   |  Vice President, Energy   |  Telvent Utilities Group  |  telvent.com

Silver Gold Platinum

Partner Portal and Partner-Focused Webcasts X X X

Partner Resource Center X X X

Discount on Esri Software Licenses for Internal Use X X X

Training Discounts on Instructor-Led Courses Offered by Esri in a Traditional 
Classroom Setting

X X X

Premium Annual User License for Self-Paced Virtual Campus Courses X X X

Use of Esri Partner Network Tier-Specific Emblem X X X

Discount on ArcNews™ and ArcUser™ Advertising X X X

Listing in Online Esri Partner Directory X X X

Sponsor and Exhibitor Opportunities at Esri Conferences and Events X X X

Invitation to Annual Esri Partner Conference X X X

Discount on Up to Three Registrations for the Esri International User 
Conference 

X X X

Esri Software Licenses for Demonstration and Marketing Use X X X

Assigned Resources to Assist with Technical Objectives X X

Assigned Esri or Esri Distributor Partner Contact to Support Business 
Development Activities

X X

Joint Business Planning X X

Sales Engagement Opportunities X X

Early Notification of Event Sponsorship Opportunities X

Enhanced Resources to Assist with Technical Objectives X

Enhanced Multinational Business Development Support X

Expanded Joint Marketing Opportunities X
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About Esri

Since 1969, Esri has been helping 

organizations map and model our 

world. Esri’s GIS software tools 

and methodologies enable these 

organizations to effectively analyze 

and manage their geographic 

information and make better 

decisions. They are supported by our 

experienced and knowledgeable staff 

and extensive network of business 

partners and international distributors.

A full-service GIS company, Esri 

supports the implementation of GIS 

technology on desktops, servers, 

online services, and mobile devices. 

These GIS solutions are flexible, 

customizable, and easy to use. 

Our Focus

Esri software is used by hundreds 

of thousands of organizations that 

apply GIS to solve problems and 

make our world a better place to 

live. We pay close attention to our 

users to ensure they have the best 

tools possible to accomplish their 

missions. A comprehensive suite of 

training options offered worldwide 

helps our users fully leverage their 

GIS applications.

Esri is a socially conscious business, 

actively supporting organizations 

involved in education, conservation, 

sustainable development, and 

humanitarian affairs.

Contact Esri

1 800 GIS XPRT (1 800 447 9778)

t  909 793 2853

 f  909 793 5953 

info@esri.com 

esri.com

Offices worldwide 

esri.com/locations

380 New York Street  
Redlands, California 92373-8100  usa




