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Overview 
Country  or Region : United States 

Industry:  Government 

 

Customer Profile  

Located in Salt Lake City, Utah, the Utah 

Automated Geographic Reference Center 

(AGRC) provides a wide range of 

geographic information system (GIS) 

support to the State of Utah. 

 

Business Situation  

The Utah AGRC strives to facilitate 

coordination among Utah GIS users, and it 

needed a way to efficiently manage and 

maintain GIS resources. 

 

Solution  

The organization adopted ArcGIS Server 

from ESRI and now runs the system with a 

Microsoft® SQL Server® database solution. 

 

Benefits  

Â Easy sharing of GIS data  

Â Improved efficiency 

Â More-streamlined management 

Â Reduced costs 

 

  
òUsing SQL Server in conjunction with our ESRI 

system has resulted in huge savings, which means 

that weõre being more thoughtful about how we spend 

taxpayer resources.ó 

Matt Peters,  Utah Automated Geographic Reference Center 

 

  The Utah Automated Geographic Reference Center (AGRC) provides 

a central source for all geographic information system (GIS) data for 

the State of Utah. The center relies on the ESRI ArcGIS Server 

geodatabase in addition to Microsoft® SQL Server® database 

software and the Windows Server® operating system to keep the 

flow of information running smoothly. Because its chosen 

technologies make it easy to share GIS data, the Utah AGRC has 

experienced an increase in the use of such information throughout 

the state, thus increasing interagency cooperation. Additionally, 

since it migrated from an Oracle to a SQL Server database, the Utah 

AGRC has reduced the amount of time required for system 

management and cut costs significantly. 
 

    

 

  

  
 



 

 

 

 

Situation 
The Utah Automated Geographic Reference 

Center (AGRC) was established to facilitate 

effective use of geographic information 

system (GIS) across the state of Utah. The 

center provides stewardship, maintenance, 

and access for the Utah State Geographic 

Information Database (SGID). The Utah AGRC 

acts as a centralized point where cities, 

counties, state and federal agencies, tribes, 

non-profit organizations, and members of the 

general public can gain access to everything 

from aerial photography and satellite imagery 

to maps of municipal boundaries and 

wilderness areas.  

 

To ensure that it could provide this 

information to all interested parties and do so 

efficiently, the Utah AGRC needed technology 

that would support its efforts. òIt makes 

sense for us to make GIS information readily 

available to other agencies so that everyoneõs 

working from the same core data,ó says Matt 

Peters from the Utah Automated Geographic 

Reference Center. òIf we donõt, people will 

create their own GIS data, which is not only 

an unnecessary duplication of effort, but also 

results in multiple versions of the data and 

potential inconsistencies.ó 

 

The Utah AGRC wanted a scalable GIS 

solution that was easy to maintain in-house, 

easy to use, cost-effective, and flexible 

enough to offer several different ways of 

serving information to a variety of users. The 

organization determined that what it needed 

was a distributed system for storage, 

retrieval, and integration of large amounts of 

geospatial data along with a central access 

point to search and download GIS data sets 

from the State Geographic Information 

Database. 

 

Solution 
The Utah AGRC established this distributed 

system based on technology from ESRI, a 

leader in the development of GIS-related 

software and a Microsoft® Gold Certified 

Partner. òWe first embraced ESRI solutions in 

the 1980s and have relied on them ever 

since. As a partner, ESRI has continued to 

meet our needs and make it easier for us to 

fulfill our mission,ó says Peters. òWe always 

keep our eyes open for new software options 

but have not found anything that equals ESRI 

systems for the type of work that we do here.ó 

  

The center uses ESRI ArcGIS Server for the 

storage, creation, and management of spatial 

data, and it takes advantage of the 

geodatabase technology within ArcGIS Server 

to help it maintain a single, scalable data 

storage and management architecture. 

ArcGIS Server makes it possible for the Utah 

AGRC to provide information to interested 
  

Figure 1. The Utah State 

Geographic Information Database 

provides a mechanism for people 

to search for GIS data by type of 

information, format, area, theme, 

and so on. 

 


