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 This map, created by Save the Children, shows the number of children in relative poverty in Italy. This international organization has 
created more than 70 maps that profi le children and adolescents in terms of demography, environment, social spending, poverty levels, 
and other factors that indicate well-being. 

Maximizing the 
Effectiveness of NPOs 

“Thanks to this program, we are able to leverage cutting-edge GIS technology in the work we and our partners do. 
Using Esri tools to geoenable the data and platforms, Development Gateway makes the information much more 
powerful and easier to grasp, with a bigger impact on decision makers and international development efforts.”

Jean-Louis Sarbib, Chief Executive Offi cer, Development Gateway (Esri Nonprofi t Program participant)
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Software and Data

The Esri Nonprofi t Program enables a 
worldwide community of conservationists 
and social activists to use GIS technology 
and data to fulfi ll their objectives more 
easily. Program benefi ts include the abil-
ity to get started with GIS technology in a 
quick and affordable manner and deploy 
it everywhere it is needed—on desktops, 
servers, the web, and mobile devices. 

Extending Good Works 
Currently, nearly 2,700 NPOs are par-
ticipating in the Esri Nonprofi t Program. 
Here are some examples of how NPOs 
are using GIS to make their organizations 
more effective. 
 Direct Relief International (DRI), which 
relies solely on charitable contributions to 
fund its work in supplying medicines and 
medical supplies to those in need, uses 
GIS to provide transparency to donors 
and governmental organizations. An 
interactive web map shows where and 
how contributions are spent on medical 
supplies and also helps coordinate relief 
activities between DRI and other agencies 
responding to disasters such as the 2010 
Haiti earthquake. 
 NPOs use GIS to support sustainable 
development efforts around the world 
through analysis and visualization tools 
to manage growth and change. The 
Renewable Energy Atlas of Vermont 
(vtenergyatlas.com) is involved in local 
energy production and bolsters commu-
nity projects that retain jobs and stabilize 
local economies through its interactive 
website that helps people identify and 
evaluate renewable energy opportunities 
for any town or county in Vermont.
 Habitat for Humanity’s mission is to 
eliminate poverty and homelessness. 
Habitat uses GIS in many ways to optimize 
its social programs, from presenting infor-
mation to potential donors to determin-
ing the best sites for the homes it coop-
eratively builds. 

Esri’s Commitment to NPOs
Esri fi rst began as a nonprofi t organization 
more than four decades ago. “Ever since 
our founding, we have had a deep commit-
ment to the goals and missions of the non-
profi t world,” said Jack Dangermond, Esri 
president. Today Esri is a privately held 
commercial organization, but the belief 
in and support of the nonprofi t model has 
remained a core value at the company. 
A team provides software and services 
to the NPO community, as well as to na-
tional agencies focused on humanitarian 
affairs and sustainable development. See 
esri.com/nonprofi t/faq.html for answers 
to common questions about the program. 
 Nonprofi ts with qualifying formal tax-
exempt status can participate in the Esri 
Nonprofi t Program. In the United States, 
this is signifi ed by the 501 designation and 
National Taxonomy of Exempt Entities 
(NTEE) category. Nonprofi t organizations 
outside the United States can contact their 
local Esri distributor for assistance to see 
if they are qualifi ed. The primary criterion 
is tax-exempt status as granted by each 
organization’s country. The specifi c nature 
of this status varies by country. Eligibility 
status and tax-exempt verifi cation will be 
determined by the local Esri distributor as 
part of the request process. 

Program Benefi ts
Eligible nonprofi t groups enrolled in the 
Esri Nonprofi t Program have access to the 
following resources:
 • ArcGIS for Desktop: Eligible organiza-

tions can access one-year-term single 
use licenses as well as community and 
self-help support through the ArcGIS 
Resource Center and Esri Support 
Services. Ten ArcGIS for Desktop ex-
tensions are available through this pro-
gram, including 3D Analyst, Network 
Analyst, and Spatial Analyst.

 • ArcGIS for Server: NPOs receive the 
highest level license through this 

program—Advanced Enterprise. In 
addition to one-year-term single use 
licenses and community and self-help 
support, qualifying organizations also 
receive telephone support from Esri 
Support Services for one authorized 
caller. ArcGIS for Server extensions such 
as 3D Analyst, Geostatistical Analyst, 
Network Analyst, and Spatial Analyst 
are available through this program.

 • Esri Community Analyst: Qualifying 
organizations receive 50 percent off 
the regular subscription fee for this 
Software as a Service (SaaS) mapping 
solution that provides GIS capabilities 
through a web application or as an 
add-in for ArcGIS for Desktop. Users 
are provided with an annual subscrip-
tion license for single-, 3-, 5-, or 10-
user licenses. The Community Analyst 
Add-in for ArcGIS for Desktop is includ-
ed, as well as community and self-help 
support through the ArcGIS Resource 
Center and Esri Support Services. 

 • Enterprise License Agreement (ELA): 
The most comprehensive way to 
access Esri technology throughout an 
organization, an ELA has four options, 
beginning with licensing for 150 seats 
of ArcGIS for Desktop and 3 seats of 
ArcGIS for Server up to unlimited seats 
for both. 

 • ArcGIS Online: NPO users can freely 
use ArcGIS Online basemaps, services, 
and applications with no transaction 
limits. They can quickly create interac-
tive maps and custom applications that 
can be published in Esri’s secure cloud. 
Content can be shared with specifi c 
groups or the public, lowering IT costs 
and empowering users and stakehold-
ers with easy-to-use, web-enabled 
content. 

 Esri provides a wealth of free self-
service training resources for NPOs to 
help these organizations get started 
quickly.

How to Apply 
NPOs can apply to the program by regis-
tering at esri.com/nonprofi t or contacting 
nonprofi t@esri.com for more information. 
Organizations outside the United States 
can contact their local Esri distributor for 
details. 

Nonprofi t organizations (NPOs) use GIS technology from Esri for the 
same reasons that hundreds of government organizations and busi-
nesses do: cost savings, increased effi ciency, improved decision making, 
enhanced communications, and the ability to manage resources in a 
holistic manner using a geographic framework. 


