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Juniper® Systems Handheld Field Computer Plus GPS and ArcPad® Solution

A special promotional offer of ArcPad packaged with a Juniper Mesa Rugged
Notepad™ for US customers only
Special Pricing through June 29, 2012

The Mesa Rugged Notepad features advantages of both a Tablet PC and a rugged handheld computer and
includes an integrated digital 3.2-megapixel color camera. The Mesa is a data collection handheld device with a
large, 5.7-inch VGA active viewing display but still feels like a compact handheld. The Mesa comes with the
Windows Mobile® 6.5.3 operating system that features enhanced pan and flick gestures, improved memory
management, and finger-friendly screens. Unique to the Mesa is its Juniper Systems home screen. This custom
home screen puts the most-used device functions in an on-screen dashboard for easy access. Features include
user-defined shortcuts and 11 screen gadgets for controlling wireless connections, GPS, texting, e-mail, calendar,
and power functions. With two battery slots, it operates for up to 16 hours with two batteries and only takes

2-4 hours to fully charge. The batteries are warm-swappable in the field, ensuring continued use without losing
any data.

The Mesa Geo Rugged Notepad features an 806 MHz PXA320 processor, integrated GPS receiver (2- to
5-meter typical accuracy, integrated real-time SBAS), integrated digital 3.2-megapixel color camera with
autofocus, 5.7-inch (145 mm) active viewing area, color VGA LCD (640 x 480) display, keyboard with

15 control buttons (6-user reassignable), built-in Bluetooth®, Wi-Fi 802.11b/g, 256 MB RAM and 4 GB flash
storage, SD/SDHC memory card user accessible slot, and Microsoft® Windows Mobile 6.5.3 software.

Package No. 1: Part No. 125869—ArcPad with a Juniper Mesa Geo Rugged Notepad UnitPrice:$3.900
Special Pricing through June 29, 2012—Unit Price: $3,600

The Mesa Geo 3G Rugged Notepad has all the features of the Mesa Geo with the addition of an integrated 3.5G
cellular modem (Quad-band 3G GSM/GPRS/EDGE: 850/900/1800/1900 MHz Data communication interface,
SMS) for data only. The Mesa Geo 3G Rugged Notepad has cellular capability, but cellular service is not
included or activated and is the customer's responsibility.

Package No. 2: Part No. 125870—ArcPad with a Juniper Mesa Geo
3G Rugged Notepad YUnit Price:-$4.350
Special Pricing through June 29, 2012—Unit Price: $3,975

StreetMap™ Premium TomTom North America is included with the ArcPad license. Customer must
request an additional registration number(s) for StreetMap Premium to use StreetMap data.

ArcPad is delivered via electronic download from Esri. Users will receive an e-mail communication with a token that directs
them to their Esri Global Account. Customers that do not have an Esri Global Account must create one before they can use
the token to receive access to downloading software from the Customer Care portal. Existing customers that already have
access to the Customer Care portal will be able to download ArcPad. Official media is available on DVD for an additional
fee.

Please go to www.junipersys.com/Juniper-Systems/support for any warranty or
support issues for the Mesa Handheld Device or call Juniper at 435-753-1881.
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Available Training

Item 125897—O0n-Site ArcPad with GPS Handheld Training Unit Price: $7,200

On-site two-day training on ArcPad with GPS handheld(s) for up to 12 students by Electronic Data Solutions.
This course will focus on being productive with ArcPad in the field and how to collect and process high-quality
GPS data with ArcPad. You will learn best practices for geodatabase design and map authoring as they relate to
mobile GIS projects, and you will get hands-on experience walking through the typical steps of an ArcPad data
collection project. Pricing includes student manuals for up to 12 students. Customer must provide one GPS
Handheld and one machine supporting ArcGIS for Desktop per 2 students at a minimum. Additional hardware
can be provided upon request (rental fees apply). Pricing includes training as specified, airfare, car, hotel, per
diem, and shipping of material. Pricing is also based on a minimum three-week lead time for scheduling.

Warranty Upgrades to Mesa Notepad

Item 125901—Mesa Platinum Plan Warranty Upgrade per each Mesa Rugged Notepad
at time of purchase. Unit Price: $1,195

Platinum Plan extends standard product warranty for one year, making the total warranty two years, and
includes accident coverage, replacement of wearable parts, and one-day expediting of repairs.

Item 125902—Mesa Gold Plan Warranty Upgrade per each Mesa Rugged Notepad
at time of purchase. Unit Price: $595

Gold Plan extends standard product warranty for one year, making the total warranty two years, and provides
three-day expediting of repairs.
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Mesa Notepad Options

Item 125903—Mesa Li-lon Battery Pack

Unit Price: $129

Item 125904—Mesa Travel Charger—Charges spare batteries and includes
cigarette lighter power adapter

Unit Price: $179

Item 125906—Mesa Dock Vehicle Mount and Mesa Mobile Dock

Unit Price: $630

Item 125907—Mesa Dock Desktop Base and Mesa Mobile Dock

Unit Price: $615

Item 125908—Mesa Vehicle Charger Cable

Unit Price: $15

Item 125909—Mesa Premium Screen Protectors (quantity of 2)

Unit Price: $24

Item 125910—Mesa Stylus

Unit Price: $3

Item 125892—Mesa Hand Strap

Unit Price: $16

Item 125893—Mesa Wall Charger 18 Watt, USA Plug

Unit Price: $40

Item 125895—Mesa USB Sync Cable

Unit Price: $17
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ESRI QUOTATION TERMS AND CONDITIONS

These prices and terms are valid only for items purchased and delivered within the United States excluding Guam, Puerto
Rico, and the Virgin Islands.

This quotation information is proprietary and may not be copied or released other than for the express purpose of system
selection and purchase. This information may not be given to outside parties or used for any other purpose without written
consent from Esri.

ORDER PROCESS

The order process is initiated when Esri receives an original purchase order or some form of advance payment. Several
additional documents (e.g., credit application, if not using credit card, and tax exemption certificate) are required to complete
the order.

IMPORTANT! Collectively, these documents contain the authorizations and information necessary to ship proper versions of
the software on the correct media. Please return them promptly to avoid unnecessary delays in shipping. Please return all
documents by mail or express courier or as otherwise directed.

Please show the following remittance address on your purchase order:
Esri, File #54630, Los Angeles, CA 90074-4630

DELIVERY

FOB ORIGIN

Software: Allow 30 days from Esri's receipt of purchase order, signed software license agreement(s), and other documents, as
required. Esri software license agreements may be accessed at esri.com/legal.

Hardware: Manufacturer's terms apply. Lead times depend on make/models purchased.

Standard delivery is by surface carrier for hardware. Actual delivery method may vary depending on weight. Other service is
available for an additional fee (e.g., overnight delivery).

PAYMENT TERMS

Net 30 days, on approved credit.

WARRANTY

Warranty and service are provided by manufacturer(s).
TAXES

Prices quoted do not include applicable sales or use taxes unless so stated. Esri reserves the right to collect sales tax assessed
by states as required by law. Esri will add state sales tax to the invoice unless Esri receives proof with the order that your
organization is tax exempt or pays state tax directly.

Esri collects and pays sales tax in Alabama, Arizona, California, Colorado, Connecticut, Florida, Georgia, Hawaii, Illinois,
Indiana, Kansas, Maryland, Massachusetts, Michigan, Minnesota, Missouri, Nebraska, Nevada, New Jersey, New Mexico,
New York, North Carolina, North Dakota, Ohio, Oklahoma, Pennsylvania, South Carolina, Tennessee, Texas, Utah,
Vermont, Virginia, Washington, and Wisconsin. In preparing your budget, please allow for applicable sales tax. Esri reserves
the right to collect sales tax assessed by additional states as required by law.
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Esri
380 New York Street

Redlands, California 92373-8100 ORDERED BY
909-793-2853 Organization
Date of Order PO No.
ArcPad ®with a Juniper ® Mesa Notepad ™ Phone Fax
Special Offer Domestic Order Form Comtat T S——
1/25/12
BILL TO SHIP TO
Organization Organization
Department PO No. Department
Address Address
Attention Attention
Phone Fax Phone Fax
E-mail E-mail
Qty. Description Unit Package Price Total
$3;900
Package No. 1—ArcPad with Juniper Mesa Geo Rugged Notepad—Part No. 125869 $3,600 through
June 29, 2012
$4;350
Package No. 2—ArcPad with Juniper Mesa Geo 3G Rugged Notepad—Part No. 125870 $3,975 through
June 29, 2012
Optional Items Total
Optional Items (enter items and prices below) Unit Price Net Price Subtotal
Shipping Included
Sales Tax*

Total Due Esri

Please attach sheet of additional options and pricing, if necessary.

* Please add appropriate sales tax in the states of AL, AZ, CA, CO, CT, FL, GA,
HI, IL, IN, KS, MA, MD, MI, MN, MO, NC, ND, NE, NJ, NM, NV, NY, OH, OK, PA,
SC, TN, TX, UT, VA, VT, WA, and WI. Esri reserves the right to correct sales tax
rates and/or collect the sales tax assessed by additional states as required by
law, without notice. Items may be shipped separately.

THANK YOU FOR YOUR ORDER!

FAX YOUR ORDERTO

800-330-7053

Esri

ATTN.: Customer Service/Kelly Campos

380 New York Street ¢ Redlands, CA 92373-8100

NOTES
A. If submitting a purchase order, a credit application will need to be completed if PAYMENT OPTIONS:
one is not already on file with Esri. (@) Enclose a check payable to Esri with this form.
B. Delivery is based on manufacturer availability. (b) Complete credit card authorization information below.
C. All sales are final. Opened boxes cannot be returned for credit. (c) Enclose a completed purchase order with this form.

We will not ship without payment or purchase order enclosed.
Acceptance of purchase order is based on credit approval.

CREDIT CARD AUTHORIZATION

Card Number

Check One

AMEX| Disc. | MC | Visa

Expiration Date

Cardholder Signature

Printed Name of Cardholder

Approval Code (Esri use only)
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IN-HOUSE USE
ORIGINATED BY DEPT. PHONE CLIENT'S REQUEST $

ESRI

CREDIT APPLICATION
COMPANY INFORMATION

COMPANY NAME: TELEPHONE:
DBA: FAX:
ADDRESS: CONTACT:

TAX EXEMPT: YES/NO. IF YES, PLEASE ATTACH

COPY OF EXEMPTION CERTIFICATES FOR ALL STATES.
LENGTH OF TIME IN BUSINESS: FEDERAL ID NO.:
NUMBER OF EMPLOYEES:

CORPORATION PROPRIETORSHIP PARTNERSHIP
IF A CORPORATION, IN WHAT STATE INCORPORATED:
DATE OF INCORPORATION:
PRESIDENT: VICE PRESIDENT:
PARTNER'S NAME(S):
PERSONS WITH CORPORATE SIGNATORY AUTHORITY:

COMPANY CLASSIFICATION: FORTUNE 500 UNIVERSITY, COLLEGE, OR PUBLIC SCHOOLS
LOCAL, STATE, OR FEDERAL GOVERNMENT NONE OF THE ABOVE
BRIEFLY DESCRIBE YOUR COMPANY'S FUNCTION:

BANK REFERENCE
(Please list all banks and banking account numbers; attach additional pages if necessary.)
BANK NAME: TELEPHONE:
ADDRESS: CONTACT:
CHECKING ACCOUNT NO.:
OTHER ACCOUNT NO.:

LOAN NO.:
VENDOR REFERENCE
(PROVIDE 5)

NAME: NAME:
ADDRESS: ADDRESS:
TELEPHONE: TELEPHONE:
NAME: NAME:
ADDRESS: ADDRESS:
TELEPHONE: TELEPHONE:
NAME:
ADDRESS:
TELEPHONE:

ENVIRONMENTAL SYSTEMS RESEARCH INSTITUTE, INC. (ESRI), PAYMENT POLICY:
NET 30 DAYS, 1.5 PERCENT LATE FEE PER MONTH AFTER 30 DAYS.
BY SIGNING BELOW, COMPANY CERTIFIES AND ATTESTS FINANCIAL RESPONSIBILITY FOR ANY AND ALL CORRECT ESRI INVOICES
TO COMPANY AND ITS ABILITY TO PAY SUCH INVOICES IN ACCORDANCE WITH ESRI'S PAYMENT POLICY. COMPANY FURTHER
AGREES TO PAY REASONABLE ATTORNEY'S FEES, PLUS INTEREST, IN THE EVENT OF DEFAULT IN PAYMENTS IN COMPLIANCE WITH
ESRI POLICY. THE INFORMATION CONTAINED HEREIN IS ONLY FOR THE PURPOSE OF OBTAINING CREDIT AND AUTHORIZES ESRI
TO OBTAIN INFORMATION CONCERNING COMPANY'S CREDIT STANDING.
PLEASE FAX TO ESRI CREDIT ANALYST AT 909-307-3031 AND MAIL ORIGINAL.

BY: DATE:
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PRODUCT SPECIFICATIONS

www.junipersys.com/Juniper-Systems/products/Mesa-Rugged-Notepad/Specifications

Processor
* 806 MHz PXA320 Processor

Operating System and Software
* Microsoft Windows Mobile 6.5.3
* Multiple languages

Memory and Data Storage

* 256 MB RAM

* 4 GB Flash Storage

» SD/SDHC slot, user accessible

Display

* Active viewing area: 5.7" (145 mm)
color VGA LCD (640 x 480)

* High visibility backlit LCD

* Portrait or landscape orientation

Keyboard
« 15 control buttons
(6 user reassignable)
* Five-way directional navpad
» Adjustable LED backlit keys

Ports

* COM1, RS-232C 9-pin D connector with
5VDC power on DTR pin

» USB Host (Full A), USB Client (Mini B)

* 12VvDC @ 800mA, 10-18V unregulated

3.5 mm audio jack, supports speaker/
microphone or stereo output (pin detect)

Physical

» Size, Standard models: 5.3"w x 7.9"1 x
2"d (136 mm x 200 mm x 51 mm)

* Size, Geo models: 5.3"w x 8.6"1 x 2"d
(136 mm x 220 mm x 51 mm)

» Weight: 1.9 Ibs (862 g) with one
battery, 2.2 Ibs (998 g) with
two batteries

J10027/DG

» Magnesium alloy case front, plastic
back

* Mounting holes for external
accessories

* Adjustable, multi-position hand strap

* Easy to grip, impact absorbing
bumpers

Environmental

* IP67 waterproof and dustproof

* Operating Temperature: —4F to 122F
(-20C to 50C)

» Storage Temperature: —22F to 158F
(-30C to 70C)
Note: Bluetooth wireless technology
is rated to —4F (-20C)

» Shockproof: multiple drops from 4'
(1.2 m) onto concrete

* MIL-STD-810G Test Procedures: Method
500.5 Low Pressure (Altitude); Method
501.5 High Temperature; Method 502.5
Low Temperature; Method 503.5
Temperature Shock; Method 506.5
Rain; Method 507.5 Humidity; Method
510.5 Sand and Dust;
Method 512.5 Immersion; Method 514.6
Vibration; Method 516.6 Shock

Power

* Intelligent Li-lon battery 7.4VDC @
2550mAh, 18.87Whr

 Two battery slots, warm-swappable

* Operates for up to 16 hours on one
charge

* Charges in 2 to 4 hours

* Battery easily changeable in field
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Wireless Connectivity

* Bluetooth wireless technology, 2.0
+EDR, Class 1, range 100 feet (30 m)

* Wi-Fi 802.11b/g

(For Mesa Geo 3G Only)

* Quad-band 3G GSM/GPRS/EDGE:
850/900/1800/1900 MHz
Data communication interface, SMS

Camera

* 3.2 MP resolution with autofocus

* Juniper Geotagging; embed and
emboss photo with date, time, and
GPS position

GPS
* 2 to 5 meter typical accuracy
* Integrated real-time SBAS

Certifications and Standards

* FCC Class B

» CE Marking (applicable EMC, R&TTE,
and LVD directives)

* Industry Canada

* EN60950 Safety

* RoHS Compliant

Standard Accessories

* Li-lon battery

* Hand strap

* Stylus

» USB download cable

* 100-240VAC power supply
* Screen protector

Optional Accessories

* Travel charger

» 12VDC Vehicle Charger
» Mesa Mobile Dock

Specifications subject to change without notice.

Please go to www.junipersys.com/Juniper-Systems/support for any warranty or
support issues for the Mesa Handheld Device or call Juniper at 435-753-1881.

Juniper Systems, Inc. Standard Limited Product Warranty

Juniper Systems, Inc. ("Juniper") warrants that products manufactured by them shall be free from defects in
materials and workmanship, under normal intended use, for a period of 12 months from the date of shipment,
excepting that this warranty shall not apply to battery packs, media containing handheld and desktop PC programs
and the Owner's Manual, and any accessories. Juniper warrants that the following shall be free from defects in
materials and workmanship, under normal intended use, for a period of ninety (90) days from the date of
shipment: battery packs, media containing the handheld and desktop PC programs and Owner's Manual, and any

accessories.

Warranty Exclusions

This warranty shall not apply if: (i) the product has been set up improperly or has been improperly installed or
calibrated, (ii) the product is operated in a manner that is not in accordance with the instruction manual(s)
and/or user guide, (iii) the product is used for a purpose other than for which it was designed, (iv) the product has
been used in environmental conditions outside of those specified for the product, (v) the product has been subject
to any modification, alteration, or change by or on behalf of customer (except and unless modified, changed or
altered by Juniper or under Juniper's direct supervision), (vi) the defect or malfunction results from misuse or
accident, (vii) the serial number on the product has been tampered with or removed, or (viii) the product has

J10027/DG

1/25/12


http://www.junipersys.com/Juniper-Systems/support

been opened or tampered with in any way. Parts that are excessively worn are not covered under warranty. These
may include, but are not limited to, the keyboard elastomer and switch matrix, hand straps, and the touch screen
(if applicable).

This warranty is exclusive and Juniper will not assume and hereby expressly disclaims any further warranties,
whether expressed or implied, including, without limitation, any warranty as to merchantability, fitness for a
particular purpose, noninfringement or any warranties arising from the course of performance, dealing, or usage
of trade. Juniper specifically makes no warranties as to the suitability of its products for any particular
application. Juniper makes no warranties that its products will meet your requirements or will work in
combination with any hardware or applications software products provided by third parties, that the operation of
its products will be uninterrupted or error free, or that all defects in the product will be corrected. Juniper shall
not be responsible for software, firmware, information, or memory data contained in, stored on, or integrated
with any products returned to Juniper for repair, whether under warranty or not.

Remedy

In the event a defect in materials or workmanship is discovered and reported to Juniper within the specified
warranty period, Juniper will, at its option, repair the defect or replace the defective product. Replacement
products may be new or reconditioned. Juniper warrants any replaced or repaired product for a period of ninety
(90) days from the date of return shipment, or through the end of the original warranty period, whichever is
longer.

Limitation of Liability

To the fullest extent allowed by law, Juniper's obligation shall be limited to the repair or replacement of the
product. Juniper shall in no event be liable for special, incidental, or consequential, indirect, special or punitive
damages of any kind, or for loss of revenue or profits, loss of business, loss of information or data, or other
financial loss arising out of or in connection with the sale, installation, maintenance, use performance, failure, or
interruption of any product. Any responsibility and/or liability of Juniper shall, in connection with a warranted
product, be limited in maximum amount to the original purchase price.

Warranty Repairs

In order to obtain repair or servicing, contact our Customer Service Department or fill out the Repair (RMA)
Request Form within the applicable warranty period. The customer must prepay all shipping costs under a
warranty repair or replacement. Please visit our Repair Information webpage for further information.

Governing Law

This warranty will be governed by the laws of Utah, and excluding the United Nations Convention on Contracts for
the International Sale of Goods. The courts of Utah shall have exclusive personal jurisdiction in case of any
disputes arising out of or in connection with this warranty.

Warranty Services and Materials

Below are listed the services and materials provided with all warranties:

. Analysis of problem by service technician

. Labor and materials required to fix defective parts

. Functional analysis performed after repair

. Repair turn-around within 5 to 10 working days of receipt unless special circumstances exist
. Shipping costs to return unit to customer
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