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Business Intelligence (BI) is the set of techniques and tools 

for the transformation of raw data into meaningful and useful 

information for business analysis purposes.





Location Intelligence (LI) is the process of deriving 

meaningful insight from geospatial data relationships to solve 

a particular problem.



GIS was Created to Perform Spatial Analysis

• Understanding Where

• Measuring Size, Shape & Distribution

• Determining How Places are Related

• Finding the Best Locations & Paths

• Detecting & Quantifying Patterns

• Making Predictions



ArcGIS enables every employee

and contractor to easily discover,

use, make, and share maps from

any device, anywhere, anytime.



Benjamin Niaulin

http://www.slideshare.net/benjaminniaulin/stop-updating-start-evolving-the-digital-workplace-truth

http://www.slideshare.net/benjaminniaulin/stop-updating-start-evolving-the-digital-workplace-truth


We’re stuck in a routine…



Esri wants to help you transform…



http://www.esri.com/software/arcgis/capabilities


This is not a battle between On-Premises and The Cloud…



It’s about providing different services…different experiences…



It’s about providing different services…different experiences…

http://www.esri.com/software/apps


WHAT they want, WHEN they want, WHERE they want, RIGHT AWAY…



Use GROUPS to enable staff to collaborate…



Web GIS Transforms Organizations
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Using easy-to-use, focused apps that are MOBILE & READY-TO-GO…



Goal:

Give everyone alternatives, but keep them in a 

known, controlled and secure environment, 

while using the latest and most authoritative 

data.



We want to help the business get the work done…



By giving them choices…



Time for us to WAKE UP…



Time for us to TRANSFORM…





http://video.esri.com/watch/4673/walgreens


Do we need to rebrand ourselves?

http://www.esri.com/esri-news/arcnews/winter16articles/how-to-tap-the-strategic-potential-of-gis


Charlotte Water Map Room before their GIS implementation



Charlotte Water Fitness Center in their old Map Room



http://video.esri.com/watch/4653/hartsfield_dash_jackson-atlanta-international-airport


http://charlotte1.esri.com/Videos/ranchocucamonga.html


http://geohub.lacity.org/


Do we need to rebrand GIS to Location Intelligence?



If you’re going to raise your game, you need to upgrade your infrastructure…



…Generally, people outside of GIS think of GIS just as “maps” or a graphic 

product, or the younger brother of CAD…

• Promote the System

• Get a “GIS Health Check-Up”

• Use a Best of Breed approach

• Consider Software as a Service (SaaS) i.e., cloud

• Set GIS up as the Central Hub

The Underutilization of GIS Technologies – 2011 



http://gisuser.com/2015/08/mapping-the-cause-using-gis-to-determine-potential-causes-for-cancer/


GIS is often seen as “maps” or a visual graphics 

product, and the more advanced capabilities are 

ignored because they remain unknown to key 

departments and decision makers.

http://gisuser.com/2015/08/mapping-the-cause-using-gis-to-determine-potential-causes-for-cancer/


http://blogs.esri.com/esri/esri-insider/category/managing-gis-2/


https://prezi.com/qmqafll8vkeb/dont-just-make-maps-create-spatially-enabled-addictions/?utm_campaign=share&utm_medium=copy


http://www.webmapsolutions.com/our-gis-emphasis-should-be-business-outcomes-not-maps






Commercial off the Shelf or “COTS” 

Degree of Customization
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Time to Deployment

Low

Low

Low

Low

High

High

High

High

Commercial 

Off-The-Shelf
Customized

COTS

APIs

Frameworks

Completely 

Custom



ArcGIS COTS Solutions

• ArcGIS Online

- Web App Templates

- Web App Builder

- Collector

- Navigator

- Workforce

- Explorer

- Operations Dashboard

- Open Data

- ArcGIS Maps for Office

- Story Maps & Snap2Map

- Community Analyst/BAO

- GeoPlanner

- Survey 1-2-3

• ArcGIS Solutions (Local/State Gov., etc.)

• Partner Solutions

• ArcGIS Marketplace

https://marketplace.arcgis.com/


ArcGIS enables every employee

and contractor to easily discover,

use, make, and share maps from

any device, anywhere, anytime.



It’s time to seize the opportunity Esri is placing in front of you.



Adam Carnow

acarnow@esri.com

@SpatialAce

Keith Cooke

kcooke@esri.com

@RKeithCooke

We are here to help you with this.  Please 

contact your Esri Account Manager 

and/or one of our Partners for assistance 

in transforming your GIS beyond the map.

mailto:acarnow@esri.com
mailto:kcooke@esri.com

