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Map Your Way to a Better Bottom Line



The Experience of ESRI Customers
Sears—Sears routes its five million appliance deliveries per year in the 
United States with ESRI® software. The system has reduced the route planning time from four hours per 
day to less than one and improved its customer delivery window from four hours to two in 82 percent of 
deliveries. Simultaneously, delivery mileage was reduced and equipment utilization and stops per vehicle 
increased. “It’s a big win and some big dollars,” states Steve Rutkowski, Sears’ director of logistics and 
information systems.

Banco Central Hispano—Spain’s largest banking group, 
created by the merger of Banco Central and Banco Hispano 
Americano, used ESRI GIS software to evaluate the redundancy 
and new service opportunities in the merged company’s more 
than 4,500 locations. Additional projects performed include 
reassignment of businesses to specific branches based on branch 
specialization and location, marketing programs targeted by area 
demographics to maximize return, and evaluation of financial 
services offered versus those used to attract new businesses and 
better serve existing clients.

City of San Diego, California—The San Diego Streets Department estimates that it has reduced costs by 
18 percent since the implementation of ESRI technology to visualize streets, sidewalks, storm drains, street-
lights, and traffic signals. The digital map information allows dispatchers to verify the location of reported 
problems and “drill down” to work history in their SAP system. In addition, the public can access the system 
to check the status of planned repairs or improvements, and field 
crews’ jobs can be assigned in logical proximity and sequence. 

Schindler AG—Schindler Elevator Corp. expects to save $8 million
a year with ESRI software by more efficiently dispatching elevator 
repairmen from its U.S. headquarters in Morristown, New Jersey. The 
software uses a weighted function to evaluate contract dollars, over-
time, travel time, technician skill sets, and work schedules as well as 
customer requirements, visit frequencies, and visit duration in develop-
ing the routing schedule. As an added benefit, viewing customer loca-
tions and job assignments spatially allowed the company to restructure 
its offices by reassigning customers.

Map Your Way to
a Better Bottom Line
You’ve already invested in an SAP™ system. Now let ESRI’s geographic informa-
tion system (GIS) software further maximize your SAP location-specific data to 
make better decisions—from site location analysis to utility outage analysis to 
delivery truck routing. The growing use of GIS is seen in virtually every indus-
try from utilities and retail stores to banks and insurance companies to the 
public sector. Information that was limited to spreadsheets and databases is 
unleashed in a new, exciting way through spatial analysis and visualization 
in a GIS. This allows decision makers to see and 
explore patterns and trends that were previously 
invisible—and that is adding to their bottom line.



What Is GIS?
Unlock the power of your SAP data with GIS 
technology, computer software that links 
geographic information with descriptive 
data. Most organizations’ databases already 
contain spatial components that are not 
being utilized including information such as

- Customer street addresses and postal 
codes 
- Store locations and customer product 
registration data 
- Locations of factories, distribution centers, 
and warehouses 
- The address or geographic coordinates 
of equipment such as telephone poles and 
water lines or electric transformers 
- Routes for deliveries

All this information is connected to a physical 
location on the earth’s surface. Using GIS 
allows you to analyze patterns or trends in 
your customer data, optimize vehicle routes, 
create desire lines, calculate equal competition 
areas, identify profitable new markets, locate 

competitor sites, work with material and 
equipment records from an intuitive graphical 
user interface (GUI), and much more. GIS 

unlocks this spatial data to give you the vision 
and analysis needed to save time and money—

and to make better decisions.

Integrating Maps Into SAP R/3 Enterprise
and mySAP.com Solutions

ESRI puts analytical mapping capabilities in the SAP user inter-
face. Hyperlinks initiate additional queries through the ITS. This 
functionality allows any employee access to the power of GIS for 
tasks such as locating and analyzing customers in a specific trade 
or geographic area or routing delivery or service vehicles.

ArcIMS® allows you to publish map images and 
services, such as locating addresses (geocoding) 
and routing, on the Web to be used by the SAP GUI, 
ITS, or the SAP Enterprise Portal.

ArcGISTM, ESRI’s family of scalable GIS 
products, allows you to create custom 
applications that interact with an R/3 system 
using SAP’s Automation Controls in a 

VB/VBA environment. In addition, you can integrate 
ArcGIS software components with the SAP GUI for 
run-in-place, sophisticated GIS applications that 
interact with Dynpros.

ArcWeb Services for Developers

ESRI ArcWebSM Services for Developers is composed of spatial 
data and GIS functionality delivered over the Internet. These 
services can be integrated into any Web or desktop application. 
They use XML-based SOAP to communicate, so they can easily be 
consumed by the ABAP class SOAP client available in SAP’s Web 
Application Server (WAS) versions 6.2 and higher. This allows an 
organization to utilize GIS-related data and services, such as rout-
ing, geocoding, and demographic analysis of trade areas, without 
having to host the data or develop the necessary tools. The result 
is significant savings of time, expense, and computer resources.

ESRI Mapping Components in SAP BW

ESRI is the GIS inside SAP Business Information Warehouse 
(SAP BW). ESRI’s MapObjects® software was used to create the 
BexMap mapping interface that hundreds of companies are using 
inside SAP BW to visualize trends, patterns, and opportunities 
that might have otherwise gone unseen.

MapObjects is a component mapping technology 
that can be integrated into any SAP GUI. An ActiveX 
control with more than 65 mapping components, 
MapObjects can also be used in conjunction with 
SAP’s COM controls for R/3 in custom interfaces 
such as Visual Basic applications.

ArcView® is provided at no additional cost 
to SAP BW customers to enable them to 
translate data such as customer addresses 
to coordinates that can be plotted on a map. 

In addition, it allows them to perform tasks such 
as creating custom territories that define their sales 
areas. ArcView can be used to create map-centric 
applications for data display, query, analysis, and 
integration by running SAP BW queries using SAP’s 
OLE DB for OLAP provider.

™

Bringing GIS to SAP Users
ESRI’s many GIS applications bring the power of GIS 

to SAP solutions. An SAP Development Partner, ESRI is 
only the twenty-third software company in SAP’s 30-

year history to be named to this group of ISVs that works 
closely with SAP to integrate specialized solutions into its 

enterprise business solutions.

ESRI’s offerings for SAP users include
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ESRI
380 New York Street 
Redlands, California 
92373-8100, USA 

For more information, 
contact ESRI at 

909-793-2853
1-800-447-9778

Fax:  909-793-5953

For more information
on ESRI’s relationship with SAP,

send inquiries to 
sapinquiries@esri.com

Visit ESRI’s Web page at 
www.esri.com

Find SAP-specific information at 
www.esri.com/sap

ESRI—The GIS Company
More than a million people 

around the world use 

ESRI’s GIS software to 

help them work smarter 

every day. Ranked as one 

of the largest software 

companies in the world, 

ESRI’s GIS solutions have 

emerged as an integral 

component in nearly 

every type of business 

and government 

service. Founded in 

1969 and headquar-

tered in Redlands, 

California, ESRI has 

offices throughout 

the United States; 

a Business Partner 

Program with more than 1,500 developers, consultants, resellers, and 

data providers; and a network of international distributors with users 

in more than 220 countries.

ESRI—GIS Solutions for Every Industry 

ESRI provides GIS solutions for a wide range of industries, making key business processes, such as facility 

management, customer relationship management, and logistics, more cost effective. Viewing your data 

on a map provides insight not visible in a spreadsheet, as concentrations, patterns, and route solutions 

become readily apparent.

 Site/Facilities Asset Vehicle Sales/Trade Market Share Performance Customer Target
 Location Tracking Routing Area Analysis Analysis Monitoring Profiling Marketing 

Retail and Commercial Business • • • • •  • •
Manufacturing and Supply Chain • • • • • •
Public Sector • • • • • • • •
Utilities • • •  • • • •
Transportation • • •   •  •
Oil and Gas • • • • • • • •
Banking and Insurance •  • • • • • •
Defense • •    •
Health and Human Services • • • • • • • •


