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The effective use of information in water, wastewater, and stormwater utilities is required for successful, sustainable 
management. The amount of information that must be managed is increasing, and the technology required to manage the 
information is rapidly changing. The need for enterprise solutions has become apparent, and a single integrated information 
management system is necessary to fully understand and efficiently manage the complete water system. A geographic 
information system (GIS), although an important tool, is just one of the many tools needed to supply managers with the 
information required to make decisions that will have a significant impact on the utilities’ ability to provide the services 
demanded by their customers. The industry has identified these needs, and Esri is fortunate to be partnering with producers 
of the best-of-breed solutions for water/wastewater/stormwater management.

www.esri.com/partners


4  Partner Solutions and Services for Water/Wastewater and Stormwater

Platinum Partners

Azteca Systems Inc.

Tom Palizzi

11075 South State Street, #24

Sandy, UT 84070

USA

Phone: 801-523-2751

E-mail: tpalizzi@cityworks.com

Web: www.cityworks.com

Since 1986, Azteca Systems Inc. has been providing innovative GIS-centric asset 
management solutions to public and private water and wastewater utilities. 
Built exclusively on Esri® ArcGIS® technology, Cityworks is a powerful, scalable, 
and affordable solution for managing customer concerns, infrastructure issues, 
scheduled maintenance, permitting, and more. Time-tested and proven technology, 
Cityworks is empowering GIS at more than 500 agencies around the world.

Critigen

Ed Roworth

7604 Technology Way, Suite 300

Denver, CO 80237

USA

Phone: 303-713-3230

E-mail: solutions@critigen.com

Web: www.critigen.com/water

Critigen is a full life cycle spatial systems integrator helping utilities drive 
business performance through spatial IT solutions and managed IT services. 
Once a division of a renowned water/wastewater engineering firm, Critigen 
now helps water utilities and consultants creatively and efficiently meet their 
engineering, regulatory, and data management challenges. 

Critigen consultants know the life cycle of water/wastewater infrastructure and 
have provided GIS, IT, and program management expertise and tools to some of 
the most ambitious programs in the world. Examples include separation of the 
stormwater and sanitary sewer systems for the world’s fifth-largest city, major 
water infrastructure builds (mainline, collector, treatment, and other facilities), 
and assistance implementing processes required by consent decrees. 

With deep domain experience and key technology depth partnerships in place, 
Critigen is the choice for water/wastewater GIS support.

Selected Geospatial Services Available to Water Utilities

•	 Capital projects identification and prioritization using GIS

•	 Helping utilities emerge from consent decrees for Sanitary Sewer Overflows 
(SSOs) and Combined Sewer Overflows (CSOs) by managing and analyzing 
critical data

•	 GIS strategy development and implementation for water and wastewater 
infrastructure

•	 Development and implementation of creative mobile solutions including real-
time spatial dashboards

•	 Asset risk assessment, including consequence and likelihood of asset failure

•	 Geospatial technology integration into operation and maintenance (O&M) 
workflows

•	 Information technology master planning, cloud hosting, and managed services

Critigen is an Esri Platinum partner and an Esri designated state and local 
government specialist.
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Exelis Visual Information
Solutions

Amanda O’Connor 

4990 Pearl East Circle 

Boulder, CO 80301

USA

Phone: 303-786-9900

E-mail: Amanda.OConnor@exelisvis.com

Web: www.exelisvis.com

Exelis Visual Information Solutions makes software to help users add important 
information from geospatial imagery to their GIS so they can make better 
decisions regarding water, wastewater, and water resources. ENVI is Exelis’s 
flagship image analysis software product that is tightly integrated with ArcGIS 
for Desktop and ArcGIS for Server, making it easy to add advanced image 
analysis capabilities to users’ existing GIS products. Guided ENVI workflows allow 
users to achieve expert-level results even with little or no prior experience with 
imagery. Regardless of the data type they use, ENVI will help users accurately 
monitor water quality, extract and classify features to map impervious surfaces, 
determine runoff patterns, assess topographic changes, and more. Start using 
imagery as more than a backdrop for vectors by including advanced ENVI image 
analysis tools in GIS products.

ENVI image analysis software helps users get information from virtually all data types:

•	 Multispectral imagery

•	 Hyperspectral imagery

•	 Aerial photography

•	 Lidar data

•	 Synthetic aperture radar data

•	 Many more

Latitude Geographics

Steve Lipscomb

200-1117 Wharf Street

Victoria, British Columbia V8W 1T7

Canada

Phone: 250-381-8130 (Worldwide)

 888-578-5545 (Toll-Free in North 

America)

E-mail: slipscomb@latitudegeo.com

Web: www.geocortex.com

Latitude Geographics has helped people succeed with web-based geography 
by enabling them to make better decisions about the world around them. 
With partnerships and success stories around the world, Geocortex software 
by Latitude Geographics transforms how organizations design, develop, and 
maintain Esri ArcGIS for Server and ArcGISSM Online web mapping applications. 
Esri is the world’s leading GIS platform and in 2010 Latitude Geographics was 
recognized as an Esri Worldwide Partner of the Year and one of the first to be 
named as an Esri Platinum partner.

Geocortex enables the adoption of Spatial Application Infrastructure (SAI), 
allowing organizations to do more, faster, at less cost and risk, and with better 
results. This unique off-the-shelf approach makes it easy for developers and 
administrators to create and maintain applications while ensuring end users 
consistently benefit from a positive web mapping experience. Best of all, 
organizations effectively future-proof their ArcGISSM investments by readily 
accommodating technology change over time.

Water utilities are using Geocortex to provide centralized management of 
applications used in its water and wastewater systems. Field crews are making 
use of the mobile capabilities offered by Geocortex applications to handle 
metering and asset management, even when a reliable network connection 
is unavailable. Business rules are incorporated into the configuration of these 
applications to improve data quality, allowing for location correction of water 
assets, photo attachments, and guided data entry using workflows and forms.

Visual Information Solutions
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Schneider Electric

Jeff Corns, GISP, Executive Vice President

8901 Otis Avenue

Indianapolis, IN 46216

USA

Phone: 866-973-7100

E-mail: jcorns@schneidercorp.com

Web: www.schneidercorp.com

Schneider Electric’s ArcFM—a powerful extension to the Esri ArcGIS platform—
provides a graphical, data-rich environment that displays the information users 
need to maximize reliability and efficiency in their water network. Because 
geographical information is built into map data, asset changes and updates 
are easily made so facilities are more apt to operate appropriately under the 
conditions in the geography, reducing the chance of outages and increasing 
reliability for customers. 

With the integration and single geodatabase behind ArcFM, users have one 
version of the truth, reliably informing users through a variety of critical functions 
such as troubleshooting, planning, reporting, and customer service. Schneider 
Electric offers a variety of tools to help navigate and manage water networks, 
including a variety of traces for water networks and tools to manage cathodic 
protection systems. 

Implement an application such as Orbit or Designer Express and make ArcFM 
Enterprise GIS go even further. With Orbit, ArcFM can be taken into the field 
by technicians on their mobile devices. This allows them to note any changes in 
geographical features or perform inspections and make immediate updates for 
up-to-the-minute accuracy.

Designer Express gives users the ability to design new water facilities without the 
nitty-gritty construction details to slow users down. This fast, easy-to-use tool 
was created specifically for design engineers who prefer not to identify each and 
every material or compatible unit needed to construct new facilities. 

Schneider Electric (formerly Telvent) has been an Esri partner for more than  
20 years. Over the years, Schneider Electric has become an industry leader in GIS 
enterprise solution technology and is proud to supply superior software solutions 
to more than 600 energy and water utilities and municipalities around the world.

Platinum Partners (continued)
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Leading the future of geospatial innovations, 3-GIS has developed smart, fast, and 
easy-to-use GIS solutions, which are advancing the GIS industry. Based in Decatur, 
Alabama, 3-GIS was founded in 2006 by industry experts seeking to continue their 
20-year success in delivering GIS applications and services to over hundreds of 
different electric, gas, telecommunications, water, and EMA customers.

By leveraging the latest mapping technology, 3-GIS products deploy advanced 
mapping solutions to both the mobile and desktop user for the water market. 
These products consist of 3-GIS Web and 3-GIS Mobile, which operate on the 
Esri ArcGIS for Server platform, and 3-GIS Admin, which creates a full enterprise 
experience at a fraction of today’s typical software cost. All three solutions are 
available in the 3-GIS Network Solutions bundle. In addition, 3-GIS also offers 
a cloud-hosted delivery model. Located in the Amazon cloud, 3-GIS Live gives 
users the ability to access their data anywhere, anytime. 

With 3-GIS Network Solutions, possibilities include, but are not limited to, meter/valve
inspections, redlining/notes, valve isolation trace, upstream/downstream trace, 
integrated routing, leak management, hydrant inspections, work order management, 
reporting, data exports to analysis packages, and integrated Google Street View. 

3-GIS Web allows users to perform a number of water network maintenance 
and analysis functions such as trace, query, and report. The reports include 
items such as the listing of valves required to isolate a point on the network and 
the customers that would be affected by the isolation. 3-GIS Web also displays 
information for selected areas, providing the user with the option to view more 
information about specific hydrants, mains, valves, etc. 

3-GIS Mobile is a complete mobile solution, which allows field techs to record 
information in real time. This also enables field technicians to document 
inspections on water equipment and mains, as well as identify the location of 
leaks and issues, without having the need to make a trip back to their office.

3-GIS Admin delivers a platform to build an entire enterprise—from planning, 
engineering, construction, maintenance, and field crews all the way to executive 
management. 3-GIS Admin offers simple setup and configuration to support 
small business to large enterprise deployments. In addition, it also gives the 
unlimited ability to create custom applications for browser, desktop, mobile, 
Smart Client, and enterprise deployments using .NET or Java.

3-GIS Live presents the 3-GIS Network Solution in a highly elastic, extremely 
secure, and incredibly reliable delivery model. Ready to support any level of 
enterprise, from 5 to 5,000 users, the cloud gives you the ability to “go-live” in 
a matter of minutes. Since 3-GIS Live is designed on an elastic resource model, 
scalability is never a concern, so when demands peak, work still flows without 
interruptions. Also, since data is stored with Amazon, a customer can rest assured 
with a company they know and trust, while also having the benefits of data that is 
safe, secure, and always ready.

Whatever needs may be in the water utility industry, 3-GIS has users covered! 
3-GIS is the proud recipient of the 2011 Esri Partner’s Choice Award and the 2011 
Esri Private Web Application Award.

3-GIS

Dustin Sutton, Director of Sales

350 Market Street NE, Suite C

Decatur, AL 35601

USA

E-mail: dsutton@3-gis.com

Web: www.3-gis.com

Gold Partners
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CDM Smith provides lasting and integrated solutions in water, environment, 
transportation, energy, and facilities to public and private clients worldwide. As 
a full-service consulting, engineering, construction, and operations firm, CDM 
Smith delivers exceptional client service, quality results, and enduring value 
across the entire project life cycle.

CDM Smith specializes in implementing innovative geospatial solutions within 
the water, wastewater, and stormwater industries. These solutions allow its clients 
to maximize their investment in technology and are designed to support more 
effective asset management, capital planning, utility maintenance and operation, 
and regulatory compliance and reporting. Its geospatial implementation services are 
backed by decades of engineering consulting experience that dates back to 1947. 

Key specialties include

•	 ArcGIS for Local Government implementation 

•	 ArcGIS Online configuration and implementation 

•	 iPad-based mobile data collection and condition assessment solutions

•	 Custom Esri technology-based web, mobile, and cloud applications

•	 Executive dashboards, data portals, and collaboration systems

•	 Asset management and maintenance management systems implementation

•	 GIS-based SCADA and telemetry visualization systems

•	 CIP and program management project tracking systems

•	 GIS-based regulatory compliance and reporting tools

As an Esri partner of more than 20 years and with decades of experience and 
over 100 offices worldwide, CDM Smith has worked with clients of all sizes, 
complexities, and organizational structures. The firm is passionate about what 
it does. It works together—in teams and in partnership with its clients—to solve 
complex environmental and infrastructure challenges. Together, CDM Smith 
creates a learning culture, dedicated to always finding a better way for its clients, 
for the planet, and for each other.

CDM Smith

Jayson Brennen, Vice President

670 North Commercial Street

Manchester, NH 03101

USA

Phone: 603-222-8323

E-mail: brennenjd@cdmsmith.com 

Web: www.cdmsmith.com

Gold Partners (continued)

Around the world, communities are working to sustainably manage water 
resources for a variety of needs: agricultural, municipal, industrial, and ecological. 
With population growth and climate risk, the management of water resources is 
becoming more complex.

At CH2M HILL, we bring total water solutions with a balanced approach to the 
water cycle—from water supplies to treatment, conveyance, wastewater treatment, 
reuse and recovery, and return to the natural environment.

Our services range from master planning to engineering, program management, 
construction, design/build and other alternative delivery methods, and operations 
and maintenance. Full-service delivery capability means we implement solutions 
that last and that make sense for the communities where we live and work.

CH2M HILL has been helping our clients around the globe leverage the “power of 
where” using Esri technology since 1985. Esri GIS technology is integrated into our 
services in each of our market sectors: conveyance, flood risk management, utility 
management, water resources and ecosystems management, and drinking water, 
wastewater, and stormwater infrastructure.
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The Clevest team members are experts at mobile work force automation and 
smart grid operations solutions for utilities. Clevest has a long and successful 
track record of creating, deploying, and supporting solutions around the world.

Over 125 electric, gas, and water utilities worldwide have chosen Clevest, from 
some of the world’s largest to many rural electric cooperatives.

Clevest provides a scalable solution for small- to large-sized utilities as well as 
for the smart grid environment, including deployment and postdeployment 
activities on a single handheld computer.

Its broad knowledge and experience let it rapidly respond to the changes that 
are transforming the utility industry today and produce a complete product suite 
designed exclusively for utility work types. 

Clevest Mobile Workforce Management
Automate virtually any utility fieldwork activity.
Drive greater efficiencies from field operations, improve responsiveness in the 
field and in the office, enhance the overall safety of mobile workers, and provide 
consistently higher levels of customer service.

Connect field-workers with office supervisors and dispatchers in real time for 
more informed decision making and more efficient field operations. Designed 
specifically for utilities, Clevest Mobile Workforce Management (MWFM) unifies 
the field and the office on a single, next-generation mobile platform for wirelessly 
managing mobile workers and virtually any type of work they perform—from 
meter service work, pole inspections, and locates to restoring service and mass 
deployment of smart meters.

For even greater alignment between the field and office, leverage the fully 
integrated, utility-specific Clevest automated vehicle location (AVL) solution for 
a map-based view of the real-time, GPS-based location of vehicles and their 
relation to asset infrastructure.

Clevest Automatic Vehicle Location
Create real-time visibility into field operations.
Safety and productivity of field operations are increased, outage response time 
is shortened, and fleet costs are controlled while reduced fuel consumption and 
emissions support green initiatives.

Connect field and office with the most usable, functional, and visually appealing 
browser-based AVL solution available to utilities today. Clevest AVL improves 
visibility into field activities with a map-based view of real-time, GPS-based location 
of vehicles and their relation to asset infrastructure. For even greater connection 
between the field and office, utilities can leverage the fully integrated Clevest 
MWFM to wirelessly manage all types of work directly from the AVL WebMap.

Utilities can realize additional value from Clevest AVL by leveraging

•	 Full integration to Esri ArcGIS—Extend the value of existing Esri technology 
investments information.

•	 MultiSpeak-certified interfaces—Deploy technology more reliably and faster.

•	 Outage Management System integration—Extend the value of existing 
investments in outage management systems with out-of-the-box integration to 
leading solutions.

•	 Deployment flexibility—Install Clevest AVL in the user’s own data center or 
have it hosted by Clevest.

Clevest

Don Gibson, Partner Manager

13911 Wireless Way

Richmond, BC V6V 3B9

Canada

Phone: 604-214-9700 or 866-915-0088

E-mail: info@clevest.com

Web: www.clevest.com
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EI Technologies, LLC, is a leading GIS consulting firm in North America helping 
water/wastewater clients successfully implement GIS. The firm has helped more 
than 350 utilities implement enterprise GIS for over 20 years. All its projects 
are completed on time and within budget, a claim no other vendor in this 
industry can make. It provides needs assessment, data conversion, application 
development, ArcGIS for Water Utilities implementation, ArcGIS Online 
implementation, system integration, training, and technical support to its clients. 
The firm’s latest solutions include the following:

ArcGIS for Water Utilities Jump-Start Implementation
EI Technologies has simplified the implementation process for ArcGIS for Water 
Utilities. It now offers packaged solutions to get implementation up and running 
in record time. It calls this its Efficiency Improvement Booster (EIBoost).

EIBoost is available in three different packages:

•	 EIBoost Lite—This is the most affordable service. As part of this package, EI 
Technologies will perform a quick data mapping between the user’s current 
database and the water utilities model. Next, it will customize the model 
if there are any additional features or fields necessary. It will then migrate 
the user’s data into the model. The user is now ready to take advantage of 
everything ArcGIS for Water Utilities has to offer along with ready-to-use maps 
and applications.

•	 EIBoost Standard—This is the most popular implementation service. As part 
of this package, the user gets everything that is outlined in EIBoost Lite. In 
addition, it will also set up up to 10 maps for staff to use from day one. The firm 
will also implement two desktop applications and two web applications for 
ArcGIS for Water Utilities.

•	 EIBoost Premium—This is the most advanced service level that EI Technologies 
offers. As part of this package, the user gets everything outlined in EIBoost Lite 
and EIBoost Standard. In addition, the user also gets 10 more maps and two 
more desktop applications, as well as three more web applications. With this 
package, the user also gets an unlimited license to the firm’s CAMPS suite of 
products.

ArcGIS Online Fast Track Implementation
EI Technologies has developed an ArcGIS Online Fast Track implementation 
solution that will provide

•	 Quick assessment of ArcGIS Online needs.

•	 Setup and configuration of ArcGIS Online account.

•	 Setup of up to 10 maps for the user’s organization within ArcGIS Online.

•	 Setup of up to three applications appropriate for the user’s organization within 
ArcGIS Online.

•	 Seminar for end users on the use of ArcGIS Online maps, web applications, 
and Microsoft Office integration.

•	 As-needed ongoing support for the user’s organization in maintaining ArcGIS 
Online.

•	 A fixed price pricing menu for the user’s ArcGIS Online Fast Track 
implementation solution. EI Technologies’ prices are competitive and will get 
the user up and running with ArcGIS Online.

EI Technologies, LLC

Nirav Shah, President

19750 East Parker Square Drive, Suite 100 

Parker, CO 80134

USA

Phone: 720-851-1717

E-mail: sales@eitek.com

Web: www.eitek.com

Gold Partners (continued)
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Fugro is the world’s leading service provider in the collection and interpretation 
of data relating to the earth’s surface and subsurface and in the support of 
infrastructure developments on land, at the coast, and on the seabed. 

Recent tsunamis, hurricanes, floods, and droughts, together with the greater 
public awareness of the possible effects of climate change, have increased 
demand for technical services relating to water resources management. Fugro 
Water Services supports its clients in assessing and understanding the nature 
of these challenges and advises on risks and mitigation measures. Fugro has 
more than 12,500 employees stationed in over 60 countries, with international 
experience stretching back for more than 50 years. Fugro has a worldwide 
network of water specialists who have broad experience in data acquisition 
methods and techniques, data processing and management, modeling, and 
consultancy with respect to the following topics:

•	 Water defense and flood control

•	 Water resource management

•	 Water-related infrastructure

Fugro services include

•	 Geological, geotechnical, and geohydrological assessments

•	 Surveying and mapping

o Satellite imagery

o Airborne lidar-based elevation mapping, photogrammetry, and video imagery 

o Airborne radar-based elevation mapping

o Terrestrial lidar-based elevation mapping, photogrammetry, and video imagery 

o Terrestrial surveying

•	 Subsurface investigation and consultancy

o Geological and geotechnical investigation: borings, CPT, seismic, terrestrial, 
and aerial

o Geophysics, sampling, laboratory testing, subsurface models (strata), and 
parameters

o Geotechnical evaluation of levees and Rapid Engineering Assessment of 
Levees (REAL)

•	 Surface and groundwater modeling

o Hydrological modeling and environmental investigation: stand pipes and 
groundwater levels

o Water quality monitoring, flow and yield models, and environmental impact 
assessments (EIA)

•	 Data management systems to store, manage, analyze, and visualize geological, 
geotechnical, and geohydrological data 

o Data management of floodplains and levees

o Asset management, mapping, and change detection

Fugro

Job Nijman

PO Box 63

2260 AB Leidshendam

The Netherlands

Phone: 31-70-311-14-30

E-mail: fugrowaterservices@fugro.com

Web: www.fugrowaterservices.com 

 www.fugrogeospatial.com
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GeoDecisions is an award-winning leader in providing innovative, advanced 
technology solutions. It specializes in offering clients the technical planning, 
engineering, and delivery services associated with information technology 
solutions. GeoDecisions operates as a division of Gannett Fleming, Inc., an 
international planning, design, and construction management firm. Founded in 
1915 and focused on global infrastructure solutions, Gannett Fleming has 2,000 
employees in more than 60 offices around the world. The firm has helped to 
integrate spatial information to empower systems and processes while improving 
communities through water, wastewater, and stormwater projects.

In an age when technology is predominant in the workplace, GIS is an indispensable 
organizational tool for engineering and asset management needs. GeoDecisions 
believes that ArcGIS Online, ArcGIS for Water Utilities, and ArcGIS for Local 
Government can provide a sustainable platform to expand upon for most utilities 
and organizations. GeoDecisions’ capabilities enhance the core Esri support system. 

Local and state government agencies are challenged to provide cost-effective 
and efficient water, wastewater, and stormwater services to customers. 
GeoDecisions provides clients with tools for dashboard analysis and decision-
making capability, including integrating GIS with WaterCAD, H2ONET, SWMM, 
THE, Maximo, and Hansen. Custom analytical tools for evaluating nutrient loading 
and asset ranking as it relates to stormwater are some of the applications in high 
demand by clients who need to evaluate regional impacts at the local level. 

Data Development/Mobile Solutions 
GeoDecisions professionals have extensive experience in developing, 
converting, and migrating datasets at the enterprise level using a variety of 
platforms and tools, including GPS and hybrid HTML5/JavaScript solutions. 
Staff members develop mobile collection applications specifically to meet 
client needs for ongoing maintenance and work order management systems. 
GeoDecisions’ Rapid Response tool is an example of a custom application that 
integrates ArcGIS Online and mobile technology. 

Rapid Response is a high-speed alert notification system designed to deliver 
more than 120,000 phone, e-mail, or text messages per hour. Real-time, live web 
reports and detailed call summary reports provide critical feedback on the status 
of active notifications. The integration with ArcGIS for Local Government and 
social media provides the public with information needed for boil water notices 
and similar emergencies while giving the utility mapping support to increase 
efficiency of its workflow processes. 

Water System Analysis and Modeling 
GeoDecisions uses innovative GIS techniques to integrate the capabilities 
and functionality of industry-standard water utility data model technology 
with advanced water distribution modeling software. Custom script tools are 
deployed for direct connection to WaterCAD and SCADA systems to satisfy the 
requirements of both traditional and engineering-oriented GIS applications. 

Quality Assurance/Quality Control 
The firm integrates ArcGIS Workflow Manager and ArcGIS Data Reviewer extensions 
into its delivery systems. Its experience with ArcGIS Workflow Manager for Server 
provides clients with the ability to customize processes to meet organizational needs.

GeoDecisions is committed to a systematic, logical process to continually 
improve work practices and procedures. GeoDecisions’ philosophy is based 
on an enterprise-wide approach to the integration of diverse information 
technologies, data formats, and systems.

GeoDecisions

David Gilbert, GISP, GIS Manager

2601 Gateway Drive 

State College, PA 16801

USA

Phone: 814-234-8625

E-mail: dgilbert@geodecisions.com

Chris Krebs, PE, CFM, GISP, Vice President

207 Senate Avenue

Camp Hill, PA 17011

USA

Phone: 717-763-7211

E-mail: ckrebs@gfnet.com

Web: www.geodecisions.com

 www.gannettfleming.com

Gold Partners (continued)
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Geographic Technologies Group, Inc. (GTG), is one of the country’s leading full-
service local government GIS consulting companies and an Esri Gold partner. 
GTG’s corporate headquarters is located in North Carolina, with regional 
offices in Florida, Texas, and California. GTG has secured state, national, and 
international awards for software solutions and consulting services. GTG has 
been providing local government and utility clients with water, wastewater, 
and stormwater GIS solutions since 1998. GTG prides itself in listening to and 
partnering with its clients to develop the most cost-effective and practical 
solutions. GTG’s staff members are experts at integrating spatial, nonspatial, and 
modeling components that are necessary in the day-to-day operations of water, 
wastewater, and stormwater utilities. GTG’s software suite is designed around 
Esri’s ArcGIS for Server technology and provides robust data viewing, analysis, 
collection, and management solutions.

GTG’s water, wastewater, and stormwater consulting services include

•	 System assessment and implementation planning

•	 Geodatabase design, development, and deployment

•	 Data conversion, migration, and development

•	 Field data collection and applications

•	 Systems and database integration (spatial and nonspatial)

•	 Utility data modeling

•	 Mobile dispatch and management applications

•	 ArcGIS for Server software-based Internet and intranet applications

•	 ArcGIS Online setup, training, deployment, and development

Geographic Technologies
Group, Inc.

Curt Hinton, President

1202 Parkway Drive

Goldsboro, NC 27534

USA

Phone: 919-759-9214

 888-757-4222 (Toll-Free)

E-mail: chinton@geotg.com

Web:  www.geotg.com

IMAGIS Méditerranée is a leading integrator of IT and GIS, providing a wide 
range of services to small local governments and municipal clients, utility 
operators, and other services agencies.

Founded in 1995 to be a GIS technology specialist, the company utilizes industry-
standard GIS software including ArcGIS for Desktop, ArcGIS for Server, and 
mobile solutions including ArcGIS Online.

IMAGIS develops, markets, licenses, and supports IMAVUE for ArcGIS, a GIS-
based infrastructure management system.

IMAGIS has experience in the water/wastewater industry with its specialized 
extension IMARES, a complete utilities network tool for utility district operators, 
municipalities, cities, and communities.

Several mains utilities operators in France are using IMAGIS data models and 
software for irrigation, water supply, wastewater, and electricity.

IMAGIS offers services ranging from needs assessment and planning to 
comprehensive integration of relational databases, data conversion, application 
development, and systems integration.

The company employs more than 35 engineers and professionals to assist in the 
training needs of its clients and deliver high-quality services.

A Gold level Esri partner, IMAGIS was named 2006 Esri Foundation Partner as 
well as Partner of the Year in 2007.

IMAGIS Méditerranée

Frederic Albert

Phone: 33-46-667-7676

E-mail: frederic.albert@imagis.fr

Web: www.imagis.fr
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Khatib & Alami (K&A) is a multidisciplinary firm offering an extensive array of 
consultancy engineering and GIS services. With its extensive experience, K&A is 
well positioned in applying both engineering and GIS expertise to provide state-
of-the-art GIS solutions.

GIS services at K&A were launched in 1988 and K&A is the official Esri distributor 
in Lebanon and Oman. As of 2010, K&A is also the first Esri Gold partner in the 
Middle East.

K&A provides professional GIS consulting services addressing every phase of the 
GIS project life cycle. With more than 4,200 staff members in all disciplines and 
more than 150 GIS professionals in more than 28 offices worldwide, K&A provides 
the expertise of a global consulting firm with local staff familiar with clients’ 
individual needs. K&A staff members are able to fully understand the needs 
of their clients, offer relevant and real-world solutions, and implement these 
solutions on time and within budget.

K&A, through its Geospatial Systems Integration Division and specifically 
the Energy and Utilities Department (EUD), provides each client with custom 

Khatib & Alami

Bilal A. Hassan, Senior Manager,

    Energy & Utilities

PO Box 14-6103

Beirut 1105 2100

Lebanon

Phone: 961-1-843843, Extension 3200

Mobile: 961-71-080025

E-mail: Bilal.AbouElHassan@

KhatibAlami.com

Web: www.khatibalami.com/GSI

Innovyze is a leading global provider of Esri technology-based wet infrastructure 
business analytics software solutions designed to meet the technological 
needs of water/wastewater utilities, government industries, and engineering 
organizations worldwide. Its clients include the majority of the largest UK, 
Australasian, East Asian, and North American cities; foremost utilities on all five 
continents; and ENR top-rated design firms. With unparalleled expertise and 
offices in North America, Europe, and Asia Pacific, the Innovyze-connected 
portfolio of best-in-class product lines empowers thousands of engineers to 
competitively plan, manage, design, protect, operate, and sustain highly efficient 
and reliable infrastructure systems and provides an enduring platform for 
customer success.

Innovyze

Erick Heath, Vice President,

    Business Director, Americas

618 Michillinda Avenue, Suite 200

Arcadia, CA 91007

USA

Phone: 626-568-6868

E-mail: sales@innovyze.com

Web: www.innovyze.com

IP SYSCON GmbH is a software and system vendor working in the field of 
geographic information systems for customers from public authorities as well 
as the private sector. The range of products comprises the development and 
marketing of in-house technical solutions as well as partner products, a complex 
IT service portfolio, data services of various kinds, and individual software 
projects. The IP SYSCON solutions are open and completely scalable. From 
several business locations, more than 80 employees work on answering the 
demands of about 1,000 users of IP SYSCON solutions all over Germany.

Additionally, technical solutions in several languages are in use in various 
European countries by now. As one of the leading Esri partners, IP SYSCON 
attaches in the field of GIS to the leading product of the German market. IP 
SYSCON offers solutions that are completely integrated into Esri ArcMap™ and 
deliver comprehensive functionality for the collection and analysis of public 
mains supplies and sewer networks. All functionality is available with ArcGIS for 
Desktop, even at ArcView® scale. Ease of use, interoperability, and flexibility are 
hallmarks of its solutions, with more than 200 installations in productive use.

IP SYSCON GmbH

Marc Kodetzki

Tiestestrasse 16-18

30171 Hannover

Germany

Phone: 49-511-850303-0

Fax: 49-511-850303-30

E-mail: info@ipsyscon.de

Web: www.ipsyscon.de
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solutions designed to match its unique business workflows and organizational 
needs. This includes developing integrated solutions at the interface between 
GIS and business systems (SCADA, DMS, OMS, CIS, ERP, Leakage Management, 
etc.) as well as custom tools and applications that cater to each client’s 
requirements and that can simplify and automate users’ daily processes and 
workflows. Coupled with an emphasis on staff training and education, K&A 
endeavors to provide its clients with complete GIS solutions that exceed their 
expectations. The Esri technology-based solutions implemented for the major 
utilities in the MENA region have had a significant impact in supporting clients’ 
everyday needs and improving their business processes and workflows.

K&A EUD delivers a wide range of GIS services to water and wastewater clients 
(public, private, and utility) that span across the entire life cycle, including needs 
assessments, business process analysis, GIS data development, GIS application 
development, training, systems integration, and overall program management. 
The K&A team has in-depth experience in asset management of wastewater 
collection systems and water distribution networks and in systems integration 
with other utility software systems.

K&A specific GIS-related services include

•	 Water/Wastewater master planning and water resource management

•	 GIS needs assessment, design, development, and implementation planning

•	 System design and architecture

•	 Geodatabase modeling and data migration

•	 GIS data development (collection, conversion, and analysis)

•	 Geodatabase configuration and versions management

•	 Desktop and web-based application development

•	 Utility-specific solutions including

o Water loss management 

o Clearance management

o Projects tracking

o CAD migration

o Executive explorer for reports generation

o QA/QC tools

o Mobile solutions

•	 System integrations with various systems including

o SAP PM or Maximo for assets management

o SAP IS-U or Oracle CC&B for customer care and billing systems

o SCADA for real-time data acquisition and outage management

o Primavera for project management

o Hydraulic modeling and document management
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LandWorks, Inc., is the leading provider of land asset management solutions 
that are fully integrated with Esri GIS technologies. The LandWorks Property 
Management (LPM) system manages any kind of land right including easements, 
rights-of-way, surface leases, permits, and deeds. It also manages water rights. 
LPM allows water/wastewater/stormwater companies to better manage their land 
assets, which support their daily operations. Land records can easily be retrieved, 
analyzed, and reported by the facility they support; reports can include owner 
names and addresses, ingress and egress rights, lease expiration dates, payment 
information, and other time-sensitive obligations. LPM can interface with any 
accounting system for managing payables and receivables related to various land 
rights. LPM interfaces with any facilities management system, making it easy to 
associate land rights with the facilities on which they are installed. Further, LPM 
can be interfaced to any document management system or directly to images 
stored on a file server, making scanned images of land rights easily retrievable 
from both LPM and the GIS. 

The LandWorks GIS suite provides a complete solution for cost-effective 
digitizing, maintenance, analysis, and reporting of land-related polygons. Both 
file geodatabases and ArcGIS for Server Basic are supported and live-linked to 
LPM records. ArcGIS for Server web maps are embedded in LPM screens at both 
the agreement and tract levels, and regional web maps are fully integrated with 
LPM records, allowing the user to jump back and forth between the overview 
maps and the land records information. The LandWorks AutoMapper, one 
component of the GIS suite, is capable of reading any type of US or Canadian 
textual legal description and accurately creating up to 90 percent of the related 
land boundary polygons, thereby significantly reducing manual mapping 
costs. Furthermore, the system tracks revisions to the land records and will 
automatically correct or remap polygons when legal descriptions change. 
LandWorks GIS Toolbox provides advanced spatial analysis and reporting 
capabilities for both ArcMap and web-based ArcGIS for Server. Manholes, pump 
stations, and waterline identifiers can easily be used to query their associated 
land rights. All land records data may be queried and displayed with more than 
90 reports that can be run directly from the GIS. 

The full range of spatial data digitizing/conversion and GIS staff augmentation 
services provided by LandWorks facilitates a seamless software implementation. 
In addition, LandWorks provides abstracting and data entry services to convert 
scanned images of land rights documents into LPM attribute data. 

The LPM and LandWorks GIS product suites provide the ultimate functionality to 
complement Esri’s GIS technology for water/wastewater/stormwater companies. 
To learn more, visit www.landworks.com. LandWorks is proud to have received 
Esri’s Foundation Partner of the Year award twice and maintains the status of Esri 
Gold Tier partner.

LandWorks, Inc.

Rich MacDonald, Business Development 

    Manager

2600 South Gessner, Suite 420 

Houston, TX 77063

USA

Phone: 303-830-0390, Extension 190

E-mail: rmacdonald@landworks.com

Web: www.landworks.com
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Lucity’s purpose is to forge and strengthen the connections that make the 
user’s job—and life—easier. Its best-of-breed software solutions provide highly 
developed tools that help organize and manage data, integrated with GIS to 
provide the advantages of thinking and working geographically. Lucity is an Esri 
Gold Tier partner. The Lucity solutions for GIS integration support ArcGIS (10, 
10.1, and 10.2) for Desktop, ArcGIS for Server, ArcGIS for Windows Mobile, ArcGIS 
Runtime, ArcGIS for Local Government, and ArcGIS Online. As a company, Lucity is 
composed of industry specialists who also happen to love a challenge. What does 
that mean for the user? Lucity listens to what the user really wants and develops 
creative solutions instead of fitting the user’s problem in a box.

Since the 1980s, Lucity has focused on developing creative solutions that 
respond directly to the issues you face, now and in the future. Today, it provides 
a complete, integrated computer maintenance management system (CMMS) 
and supports the asset and maintenance management needs for hundreds of 
agencies and thousands of users nationwide, including

•	 Asset management: Store, manage, and maintain accurate asset records.

•	 Planning and analysis: Transform data into actionable intelligence.

•	 Field mobility: Manage flow of information into and out of the field. 

•	 Operational awareness: Disseminate knowledge where and when it’s needed.

•	 Shareholder engagement: Share critical information with stakeholders.

Lucity offers a variety of interoperable user interfaces to best support users 
based on their specific workflows, including

•	 Configurable and robust web, desktop, and mobile applications.

•	 Personalized dashboards, data views, and input forms.

•	 GIS maps via Esri ArcGIS integration.

The Lucity mobile solutions extend asset management, work order management, 
and GIS integration capabilities to the field through the use of smartphones and 
tablets and native Android and iOS applications.

Lucity is all about giving its clients opportunities. Its applications for interfacing 
with external data collection systems include inventory bar coding, pipeline 
CCTV inspection, equipment SCADA, and fleet fueling. It also provides a REST 
API facilitating development of interfaces and integrations with other software 
systems including financials and utility billing.

An agency’s self-sufficiency is part of Lucity’s mission, and the company 
makes it easy for users to sustain their CMMS with Lucity’s configuration and 
administration capabilities. Lucity’s modular design allows users to choose 
solutions that meet specific needs, while flexible licensing options enable users 
to “right size” their CMMS to the required user capacities for each solution. 
Lucity puts the power of knowledge in the user’s hands by providing extensive 
documentation, including online help, administration and user manuals, data 
dictionaries, training guides, and tutorial videos with open access to databases. 
Lucity makes it a priority to use the most modern software technology during 
development, and it continually improves its solutions through semiannual 
version upgrades and quarterly service pack releases.

Providing clarity through connections. That—and the user’s ultimate success—
are missions Lucity is passionate about.

Lucity

Jim Graham, Vice President and COO

10561 Barkley, Suite 500

Overland Park, KS 66212

USA

Phone: 800-492-2468

E-mail: jgraham@lucity.com

Web: www.lucity.com
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RouteSmart Technologies provides on-premises and hosted route planning and 
workload balancing solutions for utility operations to help reduce mileage and 
overtime. Solutions from RouteSmart include

•	 Cycle day balancing

•	 Meter route territory planning

•	 Walking and driving read order sequencing

•	 Mobile automated meter reading (AMR) route restructuring

•	 Daily work orders, surveys, and inspections

•	 Outage management

Route Optimization from RouteSmart Technologies Maximizes Savings
GIS technology is now part of most modern utility services. But when it comes 
to workload planning for field service crews, meter operations, or other 
geographically oriented activities that require territory planning, such as 
inspections, meter change-outs, and service activities, many utilities continue to 
use manual techniques to plan.

RouteSmart for ArcGIS eliminates the guesswork by enabling water, electric, and 
gas utilities with a powerful route optimization toolset to plan the workloads of 
even the largest datasets.

RouteSmart for ArcGIS gives users the ability to

•	 Balance routes and meter reading cycle days based on total route time 
desired, number of crews available, number of stops/meters to service, or 
geographic preference of the workload territory.

•	 Automatically sequence route-level workloads in optimal order that minimizes 
driving or walking time.

•	 Model sophisticated routing business rules such as those associated with AMR routes.

•	 Provide full, open standards-based import and export support for moving data 
between RouteSmart and the CIS.

•	 Increase meter reading efficiency and achieve per-meter, cost-to-read goals.

•	 Create detailed street-level routing directions along with maps of service areas 
and individual routes.

RouteSmart Technologies

Sean T. Carroll, Business Development

    Manager, Utilities

Phone: 610-527-0819

 800-977-7284, Extension 3221 

(Toll-Free)

E-mail: scarroll@routesmart.com

Web: www.routesmart.com

Established in 1987, Pro-West & Associates, Inc. (PWA), is an Esri Gold partner 
that provides highly specialized GIS services for the water/wastewater industry. 
PWA provides CAD to GIS conversion services, geodatabase design, ArcGIS 
Online setup and integrations, and a wide variety of training services. PWA’s 
services are extended further by developing tailored mobile and web-based 
solutions to manage assets in the field and in the office. 

PWA’s longevity in the industry is testament to its exceptional customer service 
and creative solutions. Its clients understand that applications built by PWA will 
continue to evolve and remain viable as GIS technology advances. PWA delivers 
services that bring value to its client’s organization. Not only do clients receive 
a team of GIS professionals who are committed to service but who are also 
committed to the client’s project, goals, and vision.

Pro-West & Associates, Inc.

Kendis Scharenbroich, COO, GISP

PO Box 812

State Highway 371 NW

Walker, MN 56484

USA

Phone: 218-547-3374, Extension 106

E-mail: kscharen@prowestgis.com

Web: www.prowestgis.com
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RouteSmart for ArcGIS route optimization software operates in the Esri ArcGIS 
platform and uses highly accurate street data from HERE (NAVTEQ and Nokia 
Maps) to power its solution. RouteSmart maintains official partner status with 
both Esri and HERE to ensure the user’s solution is up-to-date and compatible 
with the latest releases and updates.

RouteSmart software integrates with client-side systems to form a complete routing 
solution for meeting the demanding operational needs of the industries it serves.

Experience Improves Results
RouteSmart Technologies has nearly 30 years providing sustainable route 
optimization solutions, and its network of exclusive distributors is passionate 
about driving costs and inefficiencies out of routing operations. Leading 
organizations in the utilities, public works, postal and parcel delivery, and 
newspaper industries have come to rely on RouteSmart Technologies to solve 
their complex routing problems. 

With deployments that span the globe, RouteSmart Technologies software helps 
organizations that are responsible for servicing millions of addresses on a daily basis.

RouteSmart Technologies works with the largest municipal and investor-owned 
organizations responsible for operating effectiveness. RouteSmart for ArcGIS 
from RouteSmart Technologies is relied upon for its comprehensive suite of 
capabilities for balancing routes and creating operational efficiencies for its 
clients’ operating environments. 

RouteSmart route optimization technology is driven by people with a passion for 
vehicle routing technology that achieves measurable results and is continually 
being enhanced by an expert team focused exclusively on the needs of its clients.

True North Geographic Technologies is focused on creating solutions that 
help water utilities make the transition from manual processes to enterprise 
GIS solutions connected to key business systems. With a proven track record 
of GIS/IT projects that include integration of ArcGIS software and enterprise 
geodatabases with industry-specific applications, True North provides the 
services and experience to help organizations successfully implement enterprise 
technologies ranging from servers to mobile devices. True North is an Esri Gold 
partner and has earned the Esri ArcGIS for Local Government and ArcGIS Online 
Specialty designations and has a proud tradition of award-winning customers 
(Esri Special Achievement in GIS Award). True North staff provides in-depth 
experience with the full suite of Esri enterprise software, including ArcGIS for 
Server, ArcGIS for Desktop, ArcGIS Online, and ArcGIS for Mobile. 

True North services for water utilities include

•	 Cityworks implementation services

•	 Migration/Conversion to Local Government Information Model (LGIM) 

•	 Implementation of ArcGIS for Water maps and apps

•	 Hosted or on-premises server management 

•	 CIS, AVL, and SCADA integration

True North Geographic
Technologies

Mitch Maddox, Director of Business

    Development 

405 Uptown Square

Murfreesboro, TN 37129

USA

Phone: 615-890-7728

E-mail: info@tngeo.com

Web: www.tngeo.com
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AgileAssets is the leading global provider of infrastructure asset management 
software solutions for public agencies. AgileAssets’ comprehensive, integrated 
software suite helps agencies throughout the world maximize asset condition, 
maintenance budgets, and long-term life cycles. Its proven software solutions 
enable a systematic process for the complete life cycle management of 
infrastructure assets ranging from pavement, facilities, bridges, fleets, and 
utilities to traffic signals and signs, while also optimizing the decision-making 
process to help clients more effectively allocate funding and achieve the highest 
possible ROI on their infrastructure investments.

AgileAssets

Jay Couture, Partner Relations Manager

3001 Bee Caves Road, Suite 200

Austin, TX 78746

USA

Phone: 512-623-3257

E-mail: jcouture@agileassets.com

Web: www.agileassets.com

ARCADIS is a premier international consultancy, design, engineering, technology, 
and management solutions company that is active in the fields of infrastructure, 
water, environment, and buildings. With more than 125 years of experience in 
more than 100 countries worldwide, ARCADIS is aware of the lasting effects of its 
work. By integrating its understanding of the built environment and the natural 
world, ARCADIS meets user needs with comprehensive total business solutions.

ARCADIS excels in understanding both the engineering and GIS needs of its 
clients. One of the company’s goals is to appropriately integrate both the GIS 
world and engineering environment to produce a quality product that meets user 
information and design needs. Specific GIS-related services include

•	 Water/Wastewater/Stormwater master planning, permitting, rate studies, and 
integrated water resource management

•	 GIS needs assessment, implementation planning, design, and development as 
well as geodatabase modeling and data migration to support multiuser editing 
with versioned geodatabases

•	 ArcGIS for Server web-based application development and project-based hosting

•	 Applications development for stand-alone, enterprise-wide, and mobile GIS 
deployments

•	 Support and guidance in integration with other software applications such as 
CMMS, CIS, CIP, hydraulic, hydrologic, and groundwater models

•	 GIS data development (collection, conversion, and analysis) for real-world 
problems 

From program management to construction management to engineering, 
design, and specialty consulting services, ARCADIS technical experts have 
guided thousands of public and private clients to successful project outcomes. 
GIS technology is just one of the advanced tools that enable its technical teams 
to deliver on-time and on-budget performance and help clients make better 
decisions that benefit commerce and the community.

ARCADIS

Pete Estes, GISP, Vice President 

2410 Paces Ferry Road, Suite 400 

Atlanta, GA 30339

USA

Phone: 770-431-8666 

Mobile: 404-414-8995 

Fax: 770-435-2666

E-mail: Peter.Estes@arcadis-us.com

Web: www.arcadis-us.com

Silver Partners



Partner Solutions and Services for Water/Wastewater and Stormwater  21

Azavea

Mary Johnson, Business Development

340 North 12th Sreet, Suite 402

Philadelphia, PA 19107

USA

E-mail: mjohnson@azavea.com

Web: www.azavea.com

Azavea is a B Corporation that builds civic software for the web. The firm 
brings together design and research to create software for operating cities. 
OpenTreeMap is an open source and cloud solution for tracking and managing 
data about urban trees and green infrastructure as well as quantifying ecosystem 
services and simulating long-term impact. In addition to OpenTreeMap, Azavea 
has created custom solutions for stormwater billing based on impervious area, 
prioritization of water infrastructure capital investment, and educational games for 
students to learn about stormwater processes and best management practices. 

Black & Veatch

Paul Ginther

8400 Ward Parkway

Kansas City, MO 64114

USA

Phone: 913-458-3083

E-mail: gintherpg@bv.com

Web: www.bv.com

Black & Veatch is an employee-owned, global leader in building critical human 
infrastructure in energy, water, telecommunications, and government services. 
Since 1915, it has helped its clients improve the lives of people in more than 
100 countries through consulting, engineering, construction, operations, and 
program management. The US$3.3 billion company’s approximately 10,000 
professionals work out of more than 110 offices worldwide. 

Black & Veatch provides engineering and information management solutions from 
a broad line of service expertise including conceptual/preliminary engineering, 
engineering design, procurement, construction, asset management, information 
management, environmental oversight, program/construction management, 
management consulting, and infrastructure planning. Of the top 500 design firms, 
Black & Veatch consistently ranks in the top 10 in the water industry.

An Esri partner for more than 20 years, Black & Veatch’s global GIS/information 
management professionals provide innovative data management and spatial 
analytics for all aspects of project engineering and client support. It establishes 
solutions that provide clients with easier ways to organize the large volumes of 
spatially enabled data associated with

•	 Master planning

•	 Asset management

•	 Capital improvement planning

•	 Rehabilitation/Repair prioritization

•	 Site and route selections

•	 Alternative energy assessment

•	 Modeling

•	 Systems integrations

•	 Land acquisitions and permitting

•	 Web-based project collaboration and management dashboards

•	 Other implementation consulting efforts

Black & Veatch provides the full range—from concept through commissioning—
of water and wastewater services, including water collection and distribution 
network systems and treatment solutions for quality, capacity, energy efficiency, 
and asset longevity. Its professionals specialize in the use of GIS and computer 
models to evaluate complex systems in areas such as hydraulic modeling, asset 
management, condition assessment, capital improvement planning, pipeline 
route selection, treatment plant optimization, and management systems 
integrations. Likewise, its GIS and water resources professionals leverage the 
latest tools and processes in assessing water supply, resource protection, flood 
control, and water reuse opportunities.
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Headquartered in Walnut Creek, California, Brown and Caldwell is the largest 
engineering consulting firm solely focused on the US environmental sector 
with 45 offices and over 1,500 professionals across the country. For more than 
60 years, its creative designs and progressive solutions have helped scores 
of municipal, federal, and private agencies successfully overcome their most 
challenging environmental obstacles, from water and wastewater treatment 
solutions to pipeline rehabilitation and design. Brown and Caldwell is a 
recognized leader with innovative technologies and approaches, and it is proud 
of its work helping clients with tough issues related to aging infrastructure, water 
quality, and regulatory pressures.

Brown and Caldwell has been an Esri partner for more than 15 years, with 
experience implementing and integrating GIS with enterprise systems, 
environmental management, asset management, maintenance management, and 
water/wastewater collection and distribution modeling. Its GIS services include

•	 Needs assessment

•	 Enterprise GIS design and implementation

•	 Data conversion

•	 Geospatial analysis

•	 Mobile GIS data collection and deployment

•	 Application development

•	 GIS maintenance program development

Brown and Caldwell

Ryan Pulis, Principal IT/GIS Consultant

6055 Rockside Woods Boulevard, Suite 350

Independence, OH 44131

USA

Phone: 216-606-1300

E-mail: rpulis@brwncald.com

Web: www.brownandcaldwell.com

Founded in 1898, Burns & McDonnell is a 100 percent employee-owned, full-
service engineering, architecture, construction, environmental, and consulting 
solutions firm. Burns & McDonnell ranks in the upper 5 percent of Engineering 
News-Record ’s (ENR) Top 500 Design Firms and is among the leaders in many 
service categories. With the multidisciplinary experience of more than 4,300 
professionals in more than 30 offices, Burns & McDonnell plans, designs, permits, 
constructs, and manages facilities worldwide with one mission in mind—to make 
its clients successful. Its commitment to client success is evident in the fact 
that over 80 percent of its work is from repeat clients. Burns & McDonnell has 
received the Premier Award for Client Satisfaction from the Professional Services 
Management Journal (PSMJ) for the third consecutive year and is the only ENR 
Top 100 Design Firm to do so.

When Burns & McDonnell was founded, Kansas City was chosen for the firm’s 
headquarters because there were more towns without pure water within a 200-mile 
radius (an overnight train ride) than any other city in America. This early application 
of GIS is manifested today in the melding of its geospatial and public infrastructure 
engineering expertise. In conjunction with its water, wastewater, and stormwater 
engineering services, Burns & McDonnell’s GIS consultants provide GIS planning, 
design, implementation, and training services. And in its continuing effort to 
achieve efficiencies of scale, Burns & McDonnell looks for opportunities to provide 
integration between geospatial data and information systems such as enterprise 
asset management systems, hydraulic and hydrologic modeling systems, customer 
information systems, and other core business systems.

Burns & McDonnell

Jim Trimble, GIS Services Manager

9400 Ward Parkway 

Kansas City, MO 64114

USA

Phone: 816-822-3372

E-mail:  jtrimble@burnsmcd.com

Web: www.burnsmcd.com
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Established in 1986, California Surveying & Drafting Supply, Inc. (CSDS), is a 
leader in surveying, mapping, construction, and wide-format printing and imaging 
solutions and supplies for industry professionals. With more than 75 employees 
and multiple locations throughout California and Nevada, CSDS is a single-source 
provider for everything a business needs to maximize and maintain productivity in 
a competitive market.

CSDS provides GPS hardware, software, training, service, and support to the water/
wastewater industry through a complete portfolio of GPS and GIS solutions. It is 
an authorized Trimble GPS mapping dealer, Esri partner, and the #1 HP Designjet 
Sales and Service Dealer in the United States. CSDS has worked with the water/
wastewater industry for many years and works with the largest agencies and districts 
down to the smallest. It provides off-the-shelf as well as customized solutions that 
satisfy data collection and maintenance needs. The staff is also very skilled at pairing 
together different technologies to create a complete solution, for example, pairing 
a laser range finder with high-accuracy GPS to be able to offset points (assets) that 
are otherwise dangerous or difficult to occupy (like manhole covers in the middle 
of the street) or pairing its VRS network with high accuracy GPS rovers to achieve 
centimeter accuracy in real time for locating buried assets (paved over valves). 

All members of the CSDS Mapping and GIS Division possess advanced degrees in 
geography, GIS, or related fields and have extensive knowledge, experience, and 
expertise in the water and wastewater industry. CSDS can be a consultant as well as 
a hardware/software provider. Please contact CSDS with any questions or needs.

California Surveying & 
Drafting Supply, Inc.

Isaiah Mack, Manager, Mapping and

    GIS Division

4733 Auburn Boulevard

Sacramento, CA 95841

USA

Phone: 310-836-1501

 800-243-1414

E-mail: sales@csdsinc.com

Web: www.csdsinc.com

The CEDRA Corporation is an authorized Esri partner and developer and has had 
a close business relationship with Esri since 1987. CEDRA is extremely familiar 
with developing Esri technology-based application software, having worked with 
Esri software since the very early stages.

The CEDRA Corporation provides state-of-the-art software for public works 
agencies, tax assessors, engineers, surveyors, utilities, oil and gas, and others, for 
querying, analyzing, and maintaining geographic databases. CEDRA’s AVseries 
suite of software works directly within Esri’s ArcGIS software, thus eliminating the 
need to switch back and forth between different software.

CEDRA’s AVseries software bridges engineering and GIS by addressing a wide 
range of applications including CAD, surveying, COGO, roadway and site design, 
tax mapping, land parcel management, sewer modeling, and water distribution 
modeling. CEDRA users can create engineering databases of water distribution 
and sanitary/storm/combined sewer systems and/or model and maintain them all 
within any of Esri’s software in a tightly integrated environment.

Included in all CEDRA AVseries software is CEDRA AVcad; CEDRA DxfExport 
conversion for all visible features in the current map from within ArcGIS point, 
polyline, polygon, and annotation features, as well as graphic text elements, all at 
the same time and with no limit to the number of DXF file creations; and CEDRA 
DataEditor, which enables a user to populate and edit GIS database attributes in 
accord with predefined user controls.

New to the CEDRA product line is CEDRA AGsuite, a comprehensive surveying, 
civil engineering, mapping, and data entry software for ArcGIS that includes 
CAD, COGO, deed descriptions, parceling mapping, deed writer, surveying, 
contouring, traverse adjustment, cross-section stripping/plotting, profile 
stripping/plotting, roadway design, earthwork calculations, site development, 
stakeout, plan and profile drawing assembly, sanitary, storm, combined sewer 
modeling, water distribution modeling, data editing/maintenance, and DXF 
export functionality. It is available via a single-user license or a true site license 
(multiple users at the same time).

CEDRA Corporation

Michelle Moore

151 Sully’s Trail, Suite 6

Pittsford, NY 14534

USA

Phone: 585-232-6998

Fax: 585-262-2042

E-mail: cedra@cedra.com

Web: www.cedra.com
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CH2M HILL

Tim Hill, Global Technology Leader

2525 Airpark Drive

Redding, CA 96001

USA

Phone: 530-229-3269

E-mail: Tim.Hill@ch2m.com

Web: www.ch2m.com/corporate/

markets/water/default.asp

Around the world, communities are working to sustainably manage water 
resources for a variety of needs: agricultural, municipal, industrial, and ecological. 
With population growth and climate risk, the management of water resources is 
becoming more complex.

CH2M HILL brings total water solutions with a balanced approach to the water 
cycle—from water supplies to treatment, conveyance, wastewater treatment, reuse 
and recovery, and return to the natural environment.

Its services range from master planning to engineering, program management, 
construction, design/build and other alternative delivery methods, and operations 
and maintenance. Full-service delivery capability means implementing solutions 
that last and make sense for the communities where they live and work.

CH2M HILL has been helping clients around the globe leverage the “power of 
where” using Esri technology since 1985. Esri GIS technology is integrated into its 
services in each of its market sectors: conveyance; flood risk management; utility 
management; water resources and ecosystems management; and drinking water, 
wastewater, and stormwater infrastructure.

CH2M HILL is an Esri business partner and participates in Esri’s Business Partner 
Advantage Program (BPAP). The BPAP includes training, support, and access to 
Esri technical resources above typical support levels. In addition, CH2M HILL has 
enterprise license agreements (ELA) with Esri. The ELA provides GIS professionals 
access to all Esri technology: desktop, server, mobile, and online. These Esri BPAP 
and ELA investments by CH2M HILL benefit clients by providing GIS technologists 
with the training and tools to efficiently deliver quality GIS services. Additionally, 
clients benefit from CH2M HILL staff’s knowledge and experience integrating  
Esri-based GIS solutions in the water market planning and operations.

CH2M HILL is an innovator in fusing the “power of where” with the “value of now” 
by developing Esri-based GIS analytics and dashboards, allowing clients to better 
manage their utility in real time. Components of the CH2M HILL Intelligent Water 
Platform include the development of event detection systems that perform real-
time analytics on water and wastewater utility data streams. By leveraging “big 
data” concepts on the vast amounts of data produced from SCADA, LIMS, CMMS, 
CIS, and/or AMR systems, CH2M HILL helps clients detect issues in real time to 
streamline operations, address security concerns, reduce costs, and mitigate risks.

Silver Partners (continued)

Chen Moore and Associates

James Barton, PE, LEED AP, 

    Branch Manager and Senior Engineer

500 Australian Avenue South, Suite 530

West Palm Beach, FL 33401

USA

Phone: 561-746-6900

E-mail: jbarton@chenmoore.com 

Web: www.chenmoore.com

Chen Moore and Associates (CMA) is a multidiscipline consulting firm that is a 
Florida state and locally certified small business enterprise firm with offices in 
Broward, Miami-Dade, Palm Beach, Martin, and Alachua Counties. Founded 
in 1986, Chen Moore and Associates specializes in civil and environmental 
engineering; landscape architecture; planning; GIS analysis and mapping; 
transportation, streetscaping, and traffic improvements; construction 
administration; wastewater collection, transmission, treatment, reuse, and 
disposal; pump station design and rehabilitation; water supply, treatment, and 
distribution; stormwater system design and master plans; and modeling and 
permitting of drainage, water distribution, and sewer collection.

CMA has been on the cutting edge of GIS/engineering integration for over 10 years.
All its engineers are trained and well versed in GIS, which is uncommon in most 
engineering firms. This is a powerful advantage over traditional firms that house 
engineering and GIS in different departments in that CMA understands the 
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Coulter Mapping Solutions, Inc.

Scarlett Mattingly

PO Box 43878

Louisville, KY 40253

USA

Phone: 502-429-8435

Fax: 866-559-8812

E-mail: scarlett@cmsgis.com

Web: www.cmsgis.com

Coulter Mapping Solutions, Inc. (CMS), the leader in utility-specific GIS software, 
introduces CMSEdit for ArcGIS. This software provides an ArcGIS software-based 
multiuser editing and field collection capability for water and wastewater. Its 
modularized structure allows the analysis software to be used independently. 
CMSEdit for ArcGIS does not require access to a centralized database to perform 
edits. This allows multiple users to simultaneously take their own portable PCs 
out into the field for field inventory collection and verification. Extensive use of 
custom drop-down lists and predefined default attributing makes entering field 
data as simple as point and click. 

CUES

Ed Sitler

3600 Rio Vista Avenue 

Orlando, FL 32805

USA

Phone: 800-327-7791

E-mail: gxpinfo@cuesinc.com

Web: www.cuesinc.com/gxpcontact

Developed by CUES, GraniteXP and GraniteNet are a comprehensive pipeline 
condition assessment software solution for the water, wastewater, and gas 
industries, which offers a flexible, bidirectional interface to Esri ArcGIS. The 
GraniteXP and GraniteNet Esri module provides an integrated solution to create 
and analyze infrastructure data. The GraniteXP and GraniteNet Esri ArcGIS 
“Map View” module allows users to view, zoom, search, identify, measure, and 
access assets located within GIS maps to perform inspections, generate projects 
containing various assets that need to be inspected, collect and integrate 
coordinates, print reports, and review all asset history. The system is able to 
collect, store, display, manipulate, and analyze data and then link the information 
to locations on a map via displaying x,y or via linear referencing. GraniteXP 
and GraniteNet Map View uses a standard ArcGIS map document (MXD). The 
GraniteXP and GraniteNet Esri module is an alternative that saves time and 
money and reduces manual data input errors. The GraniteXP and GraniteNet 
software helps municipalities and contractors meet GASB 34/CMOM regulatory 
requirements by enabling a proactive maintenance management program that 
is fully integrated into ArcGIS. It saves time and money and reduces the risk of 
typographic errors because asset information (IDs and attributes) is preloaded 
(assets do not have to be created by hand). Also, with the optional GPS module, 

desired output and applies GIS tools to achieve it. It routinely uses GIS data, 
analysis, and procedures for engineering planning studies, design, permitting, 
and construction administration. As such, CMA has developed in-house scripts 
and procedures that enable it to gather and process GIS data efficiently. Much of 
this development has been geared toward the design of utility drainage projects, 
which require building 3D surface models to delineate drainage basins; extracting 
data on surface area and volumes; extracting those results into pipe flow diagrams; 
and finally importing this information into stormwater models. CMA has built 
complicated geodatabases for numerous clients with varying criteria. It has applied 
these tools to single-parcel clients to very large county projects. These tools 
were initially developed as full procedure tools, from start to finish, at the click 
of a button; but over time they were broken out into components, which proved 
to be more adaptive to varying client needs. One advantage of CMA’s small 
firm performing these complicated analyses is that it has developed these tools 
generically and can adapt the technology and procedures to any client of any size.

continued on next page
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What makes DHI special is its global knowledge of water environments. This 
knowledge is being created globally by staff in more than 30 countries together 
with highly qualified partners, thousands of MIKE users, and other DHI clients. 

What makes DHI unique is its quest to make this knowledge accessible 
worldwide. DHI is a not-for-profit organization, and DHI has no shareholders, 
so profits are rechanneled into more research and development every year. 
Stakeholders are the users of its knowledge and products, and DHI has no other 
goal than to create more knowledge and to make it accessible to its stakeholders 
and to the world.

MIKE by DHI software for modeling water has made knowledge of water 
environments accessible to water professionals around the globe for more than 
25 years. After 25 years of development, the MIKE product family encapsulates 
more knowledge and covers a wider range of water modeling needs than any 
similar product.

Among the MIKE products, MIKE URBAN and WEST cover all aspects of 
water in the city—from drinking water to stormwater and urban flooding and 
to wastewater collection systems and treatment plants. With the tight GIS 
integration and easy links to asset management systems based on Esri software, 
MIKE URBAN is the modeling software preferred by many Esri users.

DHI

Jorgen Bo Nielsen

Agern Alle 5

Horsholm, DK-2970

Denmark

Phone: 45-45-169-333

E-mail: mikebydhi@dhigroup.com

Web: www.dhigroup.com

Silver Partners (continued)

users can accurately map, create, and build infrastructure in a cost-effective way. 
The GraniteXP and GraniteNet Esri module is compatible with Esri ArcGIS 10 and 
later and synchronizes with Esri shapefiles, personal geodatabases (MDB), and 
file-based geodatabases (GDB).

Import and export Main, Node, Lateral, Valve, Lift Station, Hydrant, etc. (virtually 
any asset or any other line or point data type), from ArcGIS to GraniteNet.

Mapping Operations
Display, create, and update projects/assets using the Map View in GraniteXP and 
GraniteNet to

•	 Display map document files that were created in ArcGIS.

•	 Zoom to specific assets and select features using the mouse.

•	 Open desired asset properties.

•	 Open the most current inspection of the selected asset.

•	 Filter assets.

•	 Create new projects and schedule inspections from the selected assets.

•	 Use ArcGIS tools—identify, measure, and find.

•	 Estimate observation coordinates.

•	 Export new/updated asset information from GraniteXP to ArcGIS.

•	 Place color-coded score values in ArcGIS to see condition assessments.

•	 Link water/wastewater/gas data to an overall GIS strategy.

Granite software supports GPS devices too. An optional GPS module is available 
to work in conjunction with the Esri module. Store observation coordinates in 
GraniteXP and GraniteNet.

continued from page 25
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Dig-Smart, LLC, is a software company offering various GIS solutions to meet 
the needs of utility operators and owners who must comply with one-call ticket 
management and 811 damage prevention regulations. As the damage prevention 
industry continues to evolve and transform through legislation, Dig-Smart, LLC, 
has a responsibility to remain compliant with new laws, new technology, and 
new standards. The company remains compliant with all North American call 
centers and can provide manual and an automated positive response to the ticket 
requester and to the state call center. It leverages the most sophisticated elements 
of Esri’s ArcGIS to provide truly stunning mapping capabilities that cannot be 
rivaled by any other mapping engine. In addition, the company continues to 
advance its database storage capabilities by utilizing new engines from Microsoft 
SQL Server and Oracle. The company has two distinct product offerings:

1. Dig-Smart Enterprise: Built upon time-tested and proven client-server software 
models. Using a combination of Esri heavy and thin clients, software users can 
work with or without network connectivity and customize the user interface to 
meet custom requirements.

2. Dig-Smart 360: Built upon Microsoft Silverlight web server technology that 
leverages software-as-a-service (SaaS) models to provide a secure intranet or 
Internet platform. The heart of the software leverages the cloud to provide 
unlimited access to web users through the Esri ArcGIS for Server Enterprise 
environment.

Dig-Smart, LLC, customers are abundant at the local and regional utility level; 
institutions (universities, military bases, ports, etc.), townships, cities, counties, 
and multijurisdictional and statewide utilities. And recently, new opportunities 
have emerged in multistate and multinational utilities in part to its continued 
success at the local/regional utility level and by the stagnation of legacy software 
systems not staying current with GIS operational demands. With increasing 
diversity amongst its customers, Dig-Smart, LLC, will remain true to its mission of 
providing the ultimate one-call ticket management solution for utility operators 
who run a GIS environment, regardless of utility service area or number of 
customers served.

Dig-Smart, LLC

Jim Schoenberg, President

PO Box 45494

Rio Rancho, NM 87174

USA

Phone: 505-850-8192

Fax: 505-796-5091

E-mail: jschoenberg@dig-smart.com

Web: www.dig-smart.com

The MIKE products are available in many sizes, flavors, and languages—and, 
most recently, in the cloud. Getting access to DHI’s global knowledge has never 
been easier than it is today!

DHI Academy embraces all of DHI’s global training and knowledge sharing 
activities. Every year, thousands of water professionals participate in training 
or knowledge sharing activities organized by DHI. Its standard courses—run 
by certified trainers—provide a direct route to more knowledge about water 
environments and to improved skills in the use of MIKE by DHI tools. Moreover, 
its user group meetings and seminars are famous for bringing professionals 
together for knowledge sharing in a relaxed and inspiring environment.

DHI software products and its experts in water environments are the keys to 
making this knowledge accessible. DHI encourages users to come and meet 
its staff at one of DHI’s frequent user meetings and meet hundreds of other 
water professionals who are keen to share and build more knowledge of water 
environments. DHI hopes to see or hear from users who want to access global 
knowledge or join DHI in solving challenges in water environments! 
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Silver Partners (continued)

Echologics

Grant Raudenbush, PSM GISP 

2004 Wood Court, Suite C 

Plant City, FL 33563

USA

Phone: 813-764-8183, Extension 104

E-mail: graudenbush@echologics.com

Web: echologics.com

Echologics is a division of Mueller Co., a company known for its innovative water 
distribution products of superior quality since 1857. It works with municipalities 
across North America and around the globe to help them efficiently and  
cost-effectively

•	 Reduce nonrevenue water (NRW).

•	 Improve water conservation.

•	 Prioritize capital spending.

•	 Better understand their water infrastructure through condition assessment of 
pipes, valves, and hydrants.

•	 Pinpoint leaks on pipes of all sizes and materials.

Echologics’ services include field services for condition assessment and GIS/
GPS data collection for water system valves, fire hydrants, pipe-wall condition 
and distribution, and transmission leak detection using noninvasive, acoustic 
technologies. This core technology accurately detects leaks and assesses the 
structural condition of water pipes, without breaking ground or disrupting 
service—a capability that is especially helpful as water utilities confront the 
challenges of repairing and replacing their aging water infrastructure.

These services and operations are managed in a GIS-centric workflow using a 
wide platform of ArcGIS solutions: 

Local office ArcGIS for Server/SDE supporting a GIS department of GIS 
professionals who process hundreds of condition assessment facility data each 
day using geoprocessing tools and multiple levels of manual and programmatic 
data quality checks. As data is processed, it is fed into map and feature services 
consumed in a combination of ArcGIS Online dashboard and Flex maps 
supporting client visibility to project status and field support for field QC and 
work order assignments.

Cloud servers are also equipped with ArcGIS for Server for publishing more 
permanent hosting of GIS data and web maps and apps to the client base.

ArcGIS Online for Organizations is actively employed to support internal projects 
and the deployment of the operational dashboard.

Echologics’ data management employs in-house developed tools to migrate 
a client’s GIS data model into a production data model built on the Esri Local 
Government Information Model. As data is fed out to and received from field 
production, it undergoes complex manual and programmatic quality controls 
and is updated in the production GIS. During production, the operations 
dashboard and other production-centered Flex web applications are fed to 
deploy timely and relevant data to management, field, and client. Deliverables 
are prepared by migrating production GIS back into the client’s GIS data model 
for a transparent, worry-free update to the enterprise GIS. Optional product 
deliverables include SDE™ replication, XML exports, paper or digital maps, or a 
format best suited for the client.

The company’s goal in all its services and solutions is to collect and provide 
information about a water utility that can support informed decisions from field 
operations and maintenance to executive administration.
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EMA has worked with water and wastewater utilities for nearly 40 years, providing 
technology, management, and engineering consulting and services that meet its 
clients’ specific business needs. EMA’s GIS services translate business processes 
into fully functioning applications that deliver operational and financial results. 

EMA offers comprehensive GIS services that include implementation audits 
and strategies; business case analysis; and system and data architecture. EMA’s 
implementation staff are experts at advanced configuration, development, and 
integration of applications based on Esri software and related industry-standard 
technologies. It specializes in developing enterprise GIS systems using ArcGIS 
Online, ArcGIS for Desktop, ArcGIS for Mobile, ArcGIS for Server, ArcSDE®, 
ArcGIS Engine, ArcIMS®, and ArcGIS extensions. EMA develops applications 
using .NET, C, Java, and Python. 

In addition, EMA provides system implementation and integration services for 
work management systems, customer information systems, enterprise resource 
planning, electronic document management systems, and supervisory control 
and data acquisition. It also works closely with clients on asset management; 
operations optimization and advanced automation; customer service and 
support; business process improvement; work force development; and 
organizational leadership, performance, and strategic planning.

EMA is an employee-owned company with professionals who are vested in the 
industry and lead the way in both experience and expertise. With hundreds 
of successful technology deployments, EMA has established proven methods 
to mitigate the challenges that occur when implementing and integrating GIS 
across the enterprise. 

EMA knows utilities and Esri technology. EMA can help with specific business needs.

EMA

Dave DiSera, Vice President

2355 West Highway 36, Suite 200 

St. Paul, MN 55113-3819

USA

Phone: 651-639-5686

Mobile: 651-262-3390

E-mail: ddisera@ema-inc.com 

Web: www.ema-inc.com

Environmental Engineering & Contracting, Inc. (EEC), is a national environmental 
consulting firm specializing in wastewater, stormwater, regulatory compliance, 
soil and groundwater assessment and remediation, and technology services. The 
firm boasts a complete lineup of water resource/wastewater professionals with 
technical expertise and key professional registrations, certifications, and licenses, 
many of which are held in multiple states.

Water Resource Evaluation and Modeling 
A common problem faced by clients in the arid western states and urban settings 
is the need to develop adequate water supplies without significant impact to 
other water resources. EEC’s water resource evaluations range in scope from 
reconnaissance surveys of the geology, geophysics, and surface and groundwater 
resources of an area to development of complex, three-dimensional models to 
analyze the interaction of groundwater withdrawal and recharge in an aquifer system. 

Water Supply Development
EEC professionals have developed water supplies for municipalities and 
industries in geologic environments ranging from shallow alluvial basins 
to fractured rock aquifers extending to depths of 2,500 feet. Water supply 
development programs are designed to achieve the best possible combination 
of well performance, useful life, and reasonable cost. EEC’s water specialists 
evaluate local water resources, identify the best potential well locations, design 
and implement drilling and development programs, and design pumping and 
conveyance systems for water supply. 

Environmental Engineering &
Contracting, Inc.

Ramon Gallegos, GIS/IT Supervisor

501 Parkcenter Drive 

Santa Ana, CA 92705

USA

Phone: 714-667-2300

E-mail: rgallegos@eecworld.com

Web: www.eecworld.com

continued on next page
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Well Rehabilitation Programs
Declining well performance is usually caused by corrosion or encrustation of the 
well screen or by plugging of the formation around the well screen. Faulty well 
construction or insufficient development can also contribute to reduced capacity. 
EEC has designed and supervised successful well rehabilitation programs for 
municipal and industrial clients. Recovered production capacity has frequently 
eliminated clients’ need to replace wells or add water supply wells, while the 
increased well efficiency reduced operational costs. 

Groundwater Management Plans
EEC engineers design groundwater management plans to guide efficient 
management of basins as groundwater reservoirs, maximization of current water 
supplies, long-term water supply planning, and water quality monitoring. EEC 
staff members work closely with the client to obtain necessary field data and 
integrate the client’s existing data into a comprehensive database, and then 
provide blueprints for optimal resource management that can be efficiently 
implemented in phases.

Wastewater Services 
EEC’s chemists, biologists, civil engineers, and chemical engineers come with 
in-depth understanding of wastewater processes and capabilities to develop cost-
effective and practical engineering solutions for clients in the following areas:

•	 Sampling and feasibility studies

•	 National Pollutant Discharge Elimination System (NPDES)/Industrial discharge  
permitting

•	 POTW Local Limits Development and Analysis

•	 Industrial and municipal wastewater characterization

•	 Treatment process evaluation and selection

•	 Facility design and process optimization

•	 Discharge limit negotiations and permit modifications

•	 Industrial pretreatment program development and training

•	 Project and construction management

•	 Wastewater collection system and distribution system evaluation

Sewer Collection Systems
The prevention and management of sanitary sewer overflows have become a 
primary focus for many cities and wastewater agencies. EEC is leading the charge 
with the development of sewer system management plans and is a national authority 
on developing and implementing fats, oils, and grease (FOG) control programs. 
Recognized by the Environmental Protection Agency (EPA) and Water Environment 
Federation as a pioneer in the field, EEC has a solid reputation for developing 
successful FOG control programs and a range of programs and technical solutions. 

Stormwater Compliance
EEC’s stormwater compliance services span stormwater pollution prevention 
plan development, urban runoff treatment technology analysis, illicit discharge 
investigations, NPDES compliance inspection services, EPA Phase II plan 
development, and stormwater sampling. 

EEC is a Class A General Engineering Contractor and holds a Hazardous 
Substance Removal Certification in the State of California. EEC headquarters are 
located in Santa Ana, California, with regional offices in Oakland, California, and 
Annapolis, Maryland.

Silver Partners (continued)

continued from page 29
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Freese and Nichols is a full-service professional consulting firm and the first 
engineering/architecture firm to receive the Malcolm Baldrige National 
Quality Award. With offices in Texas and North Carolina, Freese and Nichols 
provides services in engineering, architecture, environmental science, planning, 
construction services, energy, and program management. The firm serves a 
variety of clients in the municipal and county government, water supply and 
treatment, education, transportation, and private sectors, and it is increasing its 
services and capabilities to meet the demands of the growing industry.

Founded in Fort Worth in 1894, founder Major John B. Hawley became one of the 
first independent consulting engineers in Texas for water and sewer work. From 
those humble beginnings, the firm has grown and accumulated an accomplished 
staff all dedicated to the same vision: Be the firm of choice for clients and 
employees.

Freese and Nichols utilizes spatial analysis and GIS data for successful 
management of critical project information. Its GIS staff creates custom GIS 
applications for clients. Its services include needs assessments, data collection 
and asset management, implementation plans, databases, Internet technologies, 
system integration and architecture, and user training.

As an industry leader in water supply, distribution and storage, as well as 
wastewater collection and conveyance, the firm currently provides water and 
wastewater services to clients across the Southeast United States. Freese and 
Nichols also has vast experience in designing stormwater facilities, including 
storm drainage pipe and inlet systems, road crossings, channel flood control 
improvements, channel erosion control improvements, regional detention/
retention ponds, bio-swales, infiltration ponds, wetland restoration and creation, 
pressure sewers and tunnels, levees, and dams.

For more information about Freese and Nichols, visit www.freese.com.

Freese and Nichols

Gary Soward, Chief Information Officer

4055 International Plaza, Suite 200

Fort Worth, TX 76109

USA

Phone: 817-735-7242

E-mail: Gary.Soward@freese.com

Web: www.freese.com

Gateway Mapping staff members are problem solvers. They get to know their 
clients, understand their concerns, and then apply practical knowledge to 
produce helpful solutions. Technology is often part of the solution. Properly 
placed technology should improve workplace efficiencies that can translate into 
better use of time and money.

Established in 1991, Gateway Mapping specializes in helping GIS users succeed 
with the technology. It guides them through a needs assessment, formulates an 
implementation strategy, and provides essential installation and training support. 
Its application-based approach has produced an impressive list of return 
clients—from both the public and private sectors.

Gateway Mapping guides its clients through the implementation and use of 
ArcGIS for Server, ArcGIS Online, ArcGIS for Mobile, and ArcGIS for Desktop 
applications. Its flagship product, Spatial IM, simplifies how local governments 
manage their infrastructure. The power of Spatial IM improves data input and 
retrieval, simplifies records management, and delivers multiuser support without 
a hefty price tag.

The firm’s specialists provide a high level of GIS expertise, and its approach to 
GIS goes well beyond mapping. 

Gateway Mapping

Kasey Hansen, GIS Services Director

466 North 900 West

Kaysville, UT 84037

USA

Phone: 801-547-0393

E-mail: khansen@jub.com

Web: www.gatewaymapping.com

continued on next page
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Services

•	 GIS master planning 

•	 GIS program development

•	 GIS application development

•	 Enterprise solutions

•	 Software development

•	 GIS applications for the Internet

•	 Geodatabase design

•	 ArcSDE

•	 ArcGIS for Server

•	 ArcGIS Online

•	 ArcGIS for Mobile

•	 ArcGIS for Desktop

•	 GPS data collection

•	 Utility mapping and analysis

•	 Parcel mapping and analysis

•	 Analytical and presentation mapping 

•	 GIS technical support and training

•	 Asset management with spatial IM

•	 Cemetery records management with Spatial GENERATIONS

•	 Cemetery public service with NAMES IN STONE

Clients—Cities, Counties, State, and Special Service Districts

•	 Public works departments

•	 GIS departments

•	 Engineering departments

•	 Planning departments

•	 Law enforcement

•	 Recorder’s office

•	 Airports

•	 Cemeteries

•	 Water utilities

•	 Wastewater utilities

•	 Emergency operations centers

•	 School districts

A nice blend of experience and expertise makes Gateway Mapping an excellent 
resource for any GIS venture.

Silver Partners (continued)

continued from page 31



Partner Solutions and Services for Water/Wastewater and Stormwater  33

GeoData Modelers, Inc, provides Esri technology consulting services to water 
and wastewater utility clients to support engineering planning, operations, and 
infrastructure management. 

GeoData Modelers works with the user’s staff to combine database design/build 
expertise with water systems engineering knowledge, developing a high-value 
GIS that addresses multiple business priorities for the user’s organization. 

With instant access to a centralized, secure GIS database from a browser, tablet, 
or smartphone, the user has the insight needed for fast, confident decision making.

Its experienced staff starts by providing initial technical consultation and 
design planning to create a “blueprint” with clear business objectives. GeoData 
Modelers delivers the GIS as a single mapping platform—servers, desktops, and 
mobile devices—quickly supporting the user’s employees with the most current 
information—wherever they are working.

GeoData Modelers offers a range of services including

•	 On-site GIS analyst staffing

•	 SQL Server geodatabase design and management

•	 Water/Wastewater distribution systems GIS

•	 Web-based viewer and tablet/smartphone development

•	 GIS integration with related business systems

•	 Hydraulic model integration

•	 GPS infrastructure data collection

Joseph Spollen, president of GeoData Modelers, Inc, has managed numerous 
GIS and database management projects to support engineering and 
environmental information analyses over the past 20 years. An Esri partner since 
2004, GeoData Modelers will design and build a scalable GIS that will grow with 
an organization and utilize the most current Esri technology.

GeoData Modelers, Inc

Joseph Spollen, President

22 Jonathan Drive

Phoenixville, PA 19460

USA

Phone: 610-937-1981

E-mail: jspollen@geodatamodelers.com

Web: www.geodatamodelers.com
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Is a user’s GIS workstation making maps when it could be managing assets and 
helping field crews to access critical data? Why not realize the maximum benefit 
from a GIS investment? How? Ask geographIT! GeographIT staff members are 
GIS experts with 24 years of experience implementing GIS for water, wastewater, 
and stormwater management! They’ll help users achieve their vision! The firm’s 
knowledge of asset management needs and operational workflows yields 
cost-effective, state-of-the-art geospatial technology solutions that increase 
productivity by embedding GIS within routine operations. Consider these benefits:

•	 Locate and prescreen one-call alerts to reduce research time and field trips.

•	 Find locations of customer trouble calls.

•	 Identify nearest available field crew to dispatch. 

•	 Identify and notify affected customers prior to scheduled maintenance.

•	 Isolate impacted service area in response to breaks or spills.

•	 Access and update asset information in the field.

•	 Manage repair location and history to plan capital budget.

Here’s how geographIT can help:

•	 Assess GIS and IT technology requirements.

•	 Plan GIS implementations or enterprise upgrades.

•	 Develop field data collection and maintenance procedures.

•	 Design utility network datasets and convert data.

•	 Establish quality assurance/control procedures.

•	 Implement custom mobile and web GIS solutions.

•	 Integrate GIS data with financial, engineering, and maintenance systems.

•	 Implement tablet solutions to access and update asset information in both 
online and offline modes.

•	 Locate field crews using automated vehicle location (AVL) technology or  
tablet locations.

Contact geographIT today to discuss how it can help!

geographIT

Bruce E. Stauffer

1525 Oregon Pike, Suite 202

Lancaster, PA 17601-7300

USA

Phone: 717-399-7007

Fax: 717-399-7015

E-mail: bstauffer@geographIT.com 

Web: www.geographIT.com

®
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The main interest and goal—stated in the name GeoGraphics—is to offer 
experience and specialized skills to its customers in order to realize user-friendly 
and standards-based solutions using geographic information technology. 
GeoGraphics has worked in the GIS market since 1990 with a high standard 
level. It has 300 square meters of offices and training rooms and an experienced, 
professional team composed of full-time employees and some external 
collaborators to fulfill specific business areas. 

Main contracts in the utilities marketplace include the major Italian utility 
companies in different areas (gas, electricity, water, sewer, etc.).

GeoGraphics’ application, GeoRETI, is perfectly suited for any kind of   
utilities application.

GeoGraphics

Guido Sitta

Via Marcello Tassini 4

44123 Ferrara

Italy

Phone: 39-532-904611

Fax: 39-532-904666

E-mail: info@geographics.it

Web: www.geographics.eu

Geographic Resource Solutions (GRS) has over 20 years of experience developing 
linear network datasets to represent water/wastewater systems. GRS uses the 
latest technologies to process, assemble, and validate existing water/wastewater 
system data into GIS-ready datasets. Its innovative conversion techniques enable 
the development of water/wastewater datasets that accurately represent the 
from/to network structure necessary for flow analyses and modeling applications. 
Conversion efforts may also include lateral connections and the development 
of relationships between mains and parcels or billing addresses. It uses data 
development tools that can read directly from attribute (maintenance) database 
information, so existing data is used to guide input efforts and retain existing 
data attributes and relationships. GRS automates the placement of water/
wastewater system linear and point features and corresponding attributes 
and eliminates redundancy of effort and errors while improving efficiency 
and accuracy. Its years of experience in water/wastewater data services and 
operations and sensitivity to customer needs assure its clients that it meets the 
highest standards while fulfilling their data development needs. GRS can either 
perform water/wastewater data development services or assist in designing and 
developing water/wastewater datasets.

Geographic Resource Solutions

Kenneth Stumpf

1125 16th Street, Suite 213

Arcata, CA 95521

USA

Phone: 707-822-8005

Fax: 707-822-2864

E-mail: grs@grsgis.com

Web: www.grsgis.com
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Silver Partners (continued)

Since 1999, GEO-Jobe GIS Consulting has been helping water/wastewater 
organizations benefit from the power of GIS technology. It understands that 
great utility management means finding affordable technologies that enhance 
productivity and integrate with current systems. GEO-Jobe is striking this 
balance by using a combination of out-of-the-box and custom applications 
built around ArcGIS Online to minimize risk for clients and alleviate challenges 
associated with complex-custom solutions. GEO-Jobe’s water/wastewater 
solution offerings are extended through a combination of focused application 
and service packages.

Service Packages
ArcGIS Online Launch Packages are designed to ensure clients are successful 
with the implementation and rollout of their ArcGIS Online subscriptions. The 
use of model organization best practices for site configuration, branding, content 
organization, and platform expansion are critical to a successful launch. Launch 
packages are designed to accelerate implementations while ensuring clients 
have a solid ArcGIS Online foundation that will scale to support users across  
the organization.

Integration Packages are designed to assist clients with getting the most out of 
their ArcGIS Online subscriptions. By combining client knowledge of business 
processes with its knowledge of ArcGIS Online, GEO-Jobe is able to quickly identify 
opportunities for GIS integration into workflows and deliver results. Through an 
iterative process, users across an organization will be positioned to leverage the 
power of GIS as part of their daily activities—maximizing ArcGIS Online return on 
investment (ROI) and driving efficiency through geospatial technology.

Cloud Packages are a value-added component that brings together the best 
of GEO-Jobe’s GEOPowered Cloud and ArcGIS Online. This hybrid approach 
combines the robust capabilities of ArcGIS for Server with the geospatial content 
management and creation capabilities of ArcGIS Online. With GEOPowered 
for ArcGIS Online, users can leverage the ArcGIS Online platform to create 
resources (web maps and apps) that reference complex data structures and 
services that reside in an ArcGIS for Server environment. Whether leveraging 
shared or dedicated ArcGIS for Server resources in the GEOPowered Cloud, 
users are guaranteed the best of Esri enterprise GIS products without the cost 
and overhead of an on-premises implementation.

Application Packages
The Utility Essentials Package is composed of both in-office and mobile applications 
that are essential to utility operations. The Utility Mobile Map allows personnel with 
smartphones and tablets to access water/wastewater system information on the 
go. The Utility Operations Dashboard is designed to provide users with focused 
information to drive informed decision making throughout the day.

The Field-to-Finish Package is composed of both in-office and mobile 
applications designed to support users from start to finish with the data 
collection (and update) process. Field-to-Finish GeoCollector combines the 
best of Esri and Trimble technology to provide users with an unmatched high-
accuracy data collection solution. Field-to-Finish Editor is an application focused 
on in-office editing tasks required to complete the data collection process.

The Spatial Links Package is composed of both in-office and mobile applications 
designed to meet daily work order and inspection needs. Spatial Links Mobile 
provides field staff with a single point for work order management and inspection 
maintenance. Linking the office with the field crew, Spatial Links Dashboard is 

GEO-Jobe GIS Consulting

Neill Jobe, Senior Vice President

1420 Donelson Pike, Suite A-20 

Nashville, TN 37217

USA

Phone: 615-883-0085

E-mail: info@geo-jobe.com

Web: geo-jobe.com
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designed to provide users with focused information for monitoring activities 
throughout the day.

The Hydrant Maintenance Package is composed of both in-office and mobile 
applications designed to support daily hydrant maintenance activities. Hydrant 
Inspector allows field personnel to both view and edit inspection information 
on smartphones and tablets. Related tables are used to support one-to-
many relationships between hydrants and inspection records. The Hydrant 
Maintenance Dashboard allows in-office personnel to view the status of 
maintenance activities, query historical inspection records, and generate reports 
on demand.

George Butler Associates, Inc. (GBA), GIS specialists work closely with the firm’s 
wastewater planning, engineering design, and asset management professionals 
to provide innovative, sustainable infrastructure solutions. As part of the Esri 
network of partners, the firm’s GIS/asset management services, staff, and 
resources enable clients to achieve GASB, CMOM, and NPDES compliance, as 
well as AM/FM/GIS requirements and reports. These services include

•	 ArcPad® customization

•	 Field inventory

•	 Map maintenance

•	 GPS/Surveying

•	 Database design services

•	 Data conversion

GBA is a leader in the design of wastewater collection systems, including 
planning, engineering design, and construction management of new and 
rehabilitation of existing gravity and interceptor sewers and storm and sewage 
pumping stations.

For planning, operation and maintenance, and system administration, GBA has 
provided assistance to many sewer agencies and cities for

•	 Sewer master planning

•	 Capacity modeling

•	 Development of capital improvement plans

•	 Development of line-cleaning strategies

•	 Data analysis

•	 I/I quantification and removal

GBA’s comprehensive GIS; asset management; and infrastructure design, 
modeling, and rehabilitation capabilities enable the firm to provide clients with 
complete infrastructure management solutions. With offices in Kansas, Missouri, 
Nebraska, Illinois, and Colorado, GBA’s specialists are able to provide these 
services throughout the Midwest.

George Butler Associates, Inc.

Leonard A. Barnhill, GISP

9801 Renner Boulevard 

Lenexa, KS 66219-9745

USA

Phone: 913-577-8469 

Fax: 913-577-8346
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Geotech Computer Systems, Inc., was established in 1986 by noted industry 
author Dr. David Rich. Geotech is located in Centennial, Colorado, and is 
a privately held, woman-owned small business. Targeting various types of 
projects, including water and wastewater, it has become an industry leader in the 
application of computer technology to environmental and other earth science 
data management issues. With a strong commitment to the environment and 
public safety, Geotech has worked with many companies and organizations to 
maintain not only a healthier place to live but also a safer environment. Geotech 
has satisfied a variety of client needs on large and small projects involving 
software and services. Its clients include industrial, consulting, and government 
organizations, many of which are in the United States but include many countries 
and range from the largest corporations to one-person shops. Geotech’s 
specialty is commercial software for managing, displaying, and reporting 
environmental quality data. 

Geotech’s two products, Enviro Data and Enviro Spase, are used for gathering, 
tracking, and reporting soil, water, air, and other data for industrial and other 
sites. These tools provide off-the-shelf functionality for multiple industries and 
also provide a starting point for building semicustom or custom applications for 
specific database needs involving environmental quality data and maps. 

Enviro Data, the data management aspect of the system, runs in Microsoft 
Access, with data storage in Access, SQL Server, or Oracle. Its easy, menu-driven 
user interface allows users to set up field sample events and print chains of 
custody and container labels. It works with data from the lab to help ensure the 
highest quality data. With tools for handling nondetects, flagged data, detection 
limits, calculated parameters, and different analytic methods, Enviro Data can 
easily perform complex calculations and equations to cut down on human error 
and increase accuracy. Enviro Data’s data formatting and display capabilities 
are the best in the business, making it easy to generate exactly the output users 
need for their projects. 

Enviro Spase, the GIS component of the system, runs in Esri’s ArcGIS and allows the 
creation of sophisticated map displays of environmental data. With wizard-assisted 
selection screens, Enviro Spase easily helps set up callouts, crosstab callouts, stick 
logs, stiff diagrams, time sequence graphs, radar plots, and other displays.

Designed to easily overcome, or better yet, avoid common problems, Geotech 
has created a streamlined, more efficient process of data management and offers 
a variety of implementation options that easily and affordably places users’ data 
at their fingertips. Clients routinely praise Geotech for its cost-effective products 
and service and excellent technical support. Geotech is interested in learning 
more about other companies to discuss their environmental database software 
and GIS needs.

Geotech Computer Systems, Inc.

Dr. Dave Rich, President

12150 East Briarwood Avenue, Suite 202

Centennial, CO 80112

USA

Phone: 303-740-1999

 877-740-1999 (Toll-Free)

E-mail: drdave@geotech.com

Web: www.geotech.com
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For nearly 100 years, HRC has been providing professional engineering, 
environmental engineering, and water resources services to municipal, industrial, 
educational, health care, and private clients in Michigan and frequently teams on 
national projects. As a full-service, multidisciplined firm, HRC utilizes an extensive 
suite of GIS tools to establish foundations for design and to develop solutions 
for wastewater, stormwater, water treatment and collection systems, and site/civil 
development projects, as well as to develop comprehensive asset management 
plans. HRC has been an Esri partner since 2002 and has particular expertise in 
desktop and field data collection applications.

More specifically, HRC’s unique depth of experience includes over 150 wastewater
treatment facilities, thousands of miles of collection systems, 27 major wet weather
control programs, and in the past 10 years over 275 pumping stations. With 
extensive design expertise in water production and distribution and storage 
facilities, HRC professionals are well versed regarding the intricacies of water 
systems and security issues communities face when planning and making 
decisions about their water systems. HRC has conducted water master plans 
for numerous municipalities in Michigan, serving millions of customers. HRC 
customizes GIS applications for field use, bringing intelligence to infrastructure 
planning and design resources. 

HRC is an Engineering News Record (ENR) Top 500 Design Firm and Top 50
Trenchless Technology Design Firm whose work has been recognized by 
numerous prestigious industry awards. HRC has offices in Bloomfield Hills, Grand 
Rapids, Howell, Detroit, Mt. Clemens, and Delhi, Michigan.

HRC

Keith McCormack, PE, Principal/Vice

    President

555 Hulet Drive

PO Box 824

Bloomfield Hills, MI 48303-0824

USA

Phone: 248-454-6300

E-mail: kmcormack@hrc-engr.com

Web: www.hrc-engr.com

Herbert, Rowland & Grubic, Inc. (HRG), is an employee-owned, full-service 
consulting engineering firm, offering services in geomatics, water/wastewater, 
water resources, environmental, land development, transportation, and financial 
services. HRG has been delivering quality, cost-effective design solutions to 
public and private sector clients in diverse industries since 1962.

As a product user for more than a decade and a partner for nearly a year, HRG’s 
GIS professionals have designed and implemented fully customized systems 
for municipal and water authorities of all sizes and scopes with the help of Esri’s 
software products, including ArcGIS for Server, ArcGIS for Desktop, ArcGIS 
Online, ArcPad, and various desktop extensions. 

HRG works closely with its clients to design and implement systems specifically 
tailored to meet their unique operational needs and technical capabilities. 
It continues to assist them with best utilizing their system and meeting their 
ongoing support needs. 

Herbert, Rowland & Grubic, Inc.

Howard S. Hodder Jr., MGIS, GISP

369 East Park Drive

Harrisburg, PA 17111

USA

Phone: 717-564-1121

Mobile: 717-579-9353

E-mail: hhodder@hrg-inc.com

Web: www.hrg-inc.com
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GIS solutions for water and wastewater from IBM and Esri are designed to 
help organizations manage and deliver spatial data by geographic location 
and integrate this data with existing applications. This can help users visualize 
scenarios, extend intelligence, make more informed decisions, and address 
complex issues including

•	 Asset management: To gather and summarize data across geographic locations, 
track the movement of assets over time, and identify trends and predict future 
events with greater accuracy by analyzing and visualizing asset use patterns

•	 Smarter water management: Using sophisticated sensor networks and 
applying advanced computing and analytics to support better informed water 
policy and management decisions

Together, Esri and IBM provide unmatched, GIS-enabled smarter water 
management solutions and services that deliver new business value, enhance 
business workflows, lower costs, and help staff gain greater visibility into assets 
and streamline business processes across the organization. 

Using IBM Maximo Spatial Asset Management in combination with Esri GIS 
technology, water and wastewater organizations can view the location and 
condition of each asset on a detailed map and quickly access asset history, 
total asset cost, number of problems in specific areas, and even water quality 
issues by type and area. These capabilities are vital for enabling staff to identify 
patterns and make informed decisions regarding which infrastructure assets to 
repair, which to replace, and when, thereby extending the useful life of critical 
infrastructure components and improving capital improvement planning 
necessary for reliable water infrastructure and operations.

IBM

Sandra Miron, Partner Executive,

    Esri and Energy & Utilities

Phone: 512-286-7596 

E-mail: miron@us.ibm.com

Web: www.ibm.com

i-cubed, LLC, is an Esri Silver partner offering enterprise geospatial data 
acquisition and content management solutions for commercial and government 
clients, including water resource management and related engineering services. 
The company offers a full range of products and services including satellite 
imagery, mosaic basemap imagery, image processing to customer specifications, 
analysis, and distribution. Applications include visualization, exploration, and 
engineering, as well as environmental and critical infrastructure monitoring. 

The i-cubed application platforms leverage Earth imagery, map data, and rich 
geospatial media from ground-based and aerial data collection activities. The 
company provides imagery, lidar, and map data archive management through its 
cloud-based DataDoors platform. This is complemented by GAME, the company’s 
Geospatial Asset Management Environment for centrally and geographically 
documenting facilities and infrastructure. Both DataDoors and GAME complement 
and seamlessly integrate with Esri ArcGIS for Desktop and ArcGIS Online. 

i-cubed, LLC

Mark Fiorentino, Director, Enterprise

    Solutions 

1600 Prospect Parkway

Fort Collins, CO 80525

USA

Phone: 970-482-4400, Extension 2311

E-mail: mfiorentino@i3.com

Web: www.i3.com
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Infor is fundamentally changing the way information is published and consumed 
in the enterprise, helping 70,000 customers in 194 countries improve operations 
and quickly adapt to changes by industry. Infor offers deep industry-specific 
applications and suites, engineered for speed, and with an innovative user 
experience design that is simple, transparent, and elegant. Infor provides flexible 
deployment options that give customers a choice to run their businesses in the 
cloud, on premises, or both. To learn more about Infor, please visit www.infor.com.

Infor provides enterprise asset management, permitting, customer relationship 
management, financial management, utility billing, and other related enterprise 
software solutions for public and private sector water, wastewater, stormwater, 
and water resources organizations worldwide. 

Infor

Ted Rhinehart, Director of Public Sector

    Strategy

13560 Morris Road, Suite 4100

Alpharetta, GA 30004

USA

Phone: 678-319-8473

E-mail: ted.rhinehart@infor.com

Web: www.infor.com

Infrastructure Technologies is the largest US-based firm focused solely on providing 
stormwater and wastewater pipeline inspection management solutions. Its premier 
software, ITpipes, enables clients to effectively and efficiently collect, analyze, 
manage, and integrate their pipeline inspection data into AMS and GIS systems.

With ITpipes’ easy-to-use data collection tools that work on portable and desktop 
solutions, clients can efficiently gather asset inventory and updated inspection 
information. All information is centrally organized by ITpipes behind the scenes, 
building a master inventory with comprehensive condition assessment detail to 
manage maintenance and operations needs. Its analysis tools give clients the 
ability to predefine reports that are updated dynamically as new inspections occur. 

When ITpipes integrates with GIS, clients realize actionable intelligence that can 
be put to use immediately. Here are some of the features and functions realized 
when using ITpipes and Esri.

Increase productivity and reduce QA/QC:

•	 QC tools eliminate field and operator data entry of asset attribute information; 
this is prepopulated from the GIS by user selection or definable criteria.

•	 Supervisors, schedulers, or operators in the field can create their schedule with 
a single click.

•	 Inspectors can confirm they’ve selected the correct asset using “nearby” tools 
to find the assets closest to a location.

•	 Speed up inspections for assets that have already been inspected using 
observation verification tools and review historical inspections at any time.

•	 Inspection data can be managed and maintained through the GIS, accessible 
with a single click by any GIS user. This provides instant review and comparison 
of multiple inspections with snapshots, video, and PDF reports.

With the company’s database structure and integration experience, leverage 
seamless integration that communicates data to and from the user’s pipeline GIS:

•	 Dynamic updates within the GIS showing ITpipes inspection or condition status 
for greater visibility and review options across users.

•	 Have confidence with thorough integration options and validation tools to 
compare data and review discrepancy reports.

•	 Single-click functionality for communication between systems.

Infrastructure Technologies

Cori Criss, Sales Extraordinaire

4921 Alexander Boulevard, Suite B

Albuquerque, NM 87107

USA

Phone: 877-itpipes 

Mobile: 970-209-7374

E-mail: cori@itpipes.com

Web: www.itpipes.com

continued on next page
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•	 Incorporate ITpipes GIS integration features into the geodatabase 
maintenance and management processes, utilizing Esri QC parameters. 

•	 All reports inside ITpipes are available in real time, plotted inside the GIS. 

•	 Toggle between ITpipes and the GIS, instantly plotting selected assets on the 
map or reviewing completed inspections for specific assets.

•	 Utilize features that allow detailed review, queries, and analysis between 
ITpipes and the GIS system.

•	 Display filtered reports (SmartTabs) on the GIS for instant visualization.

•	 Expedite maintenance scheduling, rehabilitation, or CIP planning by visual 
location on the map.

InterTech Environmental & Engineering, LLC, is a diversified environmental 
consulting firm providing a full spectrum of services to support the siting, 
planning, permitting, operation, and reclamation phases of all energy resource 
development activities. With offices serving many of the major energy 
producing basins, InterTech delivers knowledgeable, flexible, and customized 
services to clients with a range of project scopes. For each client need, the 
company provides personalized service and individualized solutions. InterTech 
has a reputation for providing quality to a diversified group of major and 
independent oil and gas companies, other energy and mineral development 
companies, engineering and consulting firms, and governmental agencies. 
InterTech responds quickly to its clients’ needs and is committed to successfully 
completing tasks in a professional, timely, and cost-effective manner.

Regulatory Management

•	 Environmental permit acquisition and management

•	 APD/Rights-of-way permits

•	 SPCC plans and inspections

•	 Emergency response and contingency plans

•	 Waste management and minimization

•	 Stormwater management and erosion control (inspections)

•	 Well log and completion report analysis

•	 Environmental inspections

•	 Regulatory compliance reporting and issue resolution

•	 Plans of development

•	 Litigation support

•	 Expert witness

Environmental Audits

•	 Phase I and II environmental site assessments

•	 Inspections

•	 Compliance audits

•	 Waste management

•	 Asset inventory

InterTech Environmental &
Engineering, LLC

Rob Garland, Principal/Senior Hydro

    Geologist

3821 Beech Street

Laramie, WY 82070

USA

Phone: 855-687-8324

Fax: 307-745-1582

E-mail: rgarland@cbmainc.com

Web: www.intertechee.com
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Air Quality

•	 Emission inventories and evaluations

•	 Emission monitoring

•	 Permit strategies for new and modified facilities

•	 Greenhouse gas assessment and reporting

Geoscience

•	 Drill cuttings treatment

•	 Soils and groundwater remediation (Phases III and IV)

•	 Remedial investigations and feasibility studies

•	 Environmental risk analysis

•	 Water management and resource planning

•	 Water treatment and disposal

•	 Stormwater best management practices installation

Environmental Monitoring

•	 Compliance monitoring

•	 Reclamation monitoring

•	 BWQ monitoring

•	 Watershed drainage studies

•	 Groundwater compliance monitoring

•	 Surface water quality and flow measurement

Environmental Information Management

•	 Field data acquisition and management

•	 Spatial analysis

•	 Reclamation mapping

•	 Stormwater best management practices mapping

•	 Regulatory diagrams

•	 Cartography, CAD, and plotting services

Biological Studies

•	 Wetland delineation

•	 Stream habitat assessments

•	 Plant inventory and mapping

•	 Aquatic toxicology
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iWater, Inc., offers unique services to the water/wastewater/stormwater and gas/
electrical industries. iWater’s goal is to provide Esri customers with real-world 
information about their GIS and utility infrastructure. The company integrates 
scheduled maintenance with GIS data collection to offer an extremely low-cost 
data conversion. iWater has been helping utilities across North America since 
2000. If an existing GIS is in place, iWater can help the utility determine the true 
operational status of its system. By field verifying and operating valves, hydrants, 
manholes, inlets, and other assets, iWater can determine not only if these 
features exist but also if they work correctly. 

infraMAP software is a GPS-guided mobile GIS solution that allows seamless 
data collection and updates to a utilities asset management program. This 
easy-to-use software is geared toward field crews and does not require GIS 
experience—bringing together field crews, management, GIS, and engineering 
into a commercial off-the-shelf product. Key features include redlining, one-click 
reporting, isolation traces, asset inspection forms, and history records. 

In 2002, iWater created infraMAP software to help its own crews work more 
efficiently. Originally designed to reduce overtime, eliminate paperwork, and make 
everyone’s job easier, the program has been perfected by the field personnel that 
use it every day. After over a decade in the field, infraMAP software has evolved 
into the most powerful, user-friendly asset mapping tool on the planet.

iWater, Inc.

Don Rhodes

18 Goodyear, #100

Irvine, CA 92618

USA

Phone: 949-769-4549

E-mail: drhodes@iwater.org

Web: www.iwater.org

 www.inframapsoftware.com

JMT Technology Group is a progressive geospatial and information technology 
services provider that assists a variety of industries to solve complex business 
challenges through the use of web, desktop, and mobile technologies. The 
company helps clients access and visualize their data, making it possible to 
ask and answer questions that would otherwise not be possible. Its industry 
experience allows clients to receive more immediate and measureable return on 
investment through its ability to facilitate a proven, collaborative process that 
ensures the best solution for each unique challenge.

The company’s extensive experience with the water, wastewater, and stormwater 
industries has given it a thorough understanding of the geospatial needs of 
public utilities. The JMT Technology Group team has developed applications 
leveraging Esri’s tools and resources to build configurable solutions enabling 
users to quickly and accurately locate utility features and solve infrastructure 
challenges. It works with stakeholders and clients to design and implement water 
and sewer utilities solutions that offer easy access to current information and 
tools for improved business operations and management.

JMT Technology Group is dedicated to using the most innovative and proven 
technologies available. Staff members are a collaborative and dependable team 
of technology experts who strive to make a difference by providing high-quality 
work coupled with an unparalleled commitment of service to their customers.

JMT Technology Group

Jeanne Ruthloff, Vice President

72 Loveton Circle

Sparks, MD 21152

USA

Phone: 410-316-2298

E-mail: jruthloff@jmttg.com

Web: www.jmttg.com
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Utilities play a fundamental part in people’s everyday lives, yet many take for 
granted the vast systems of water, irrigation, and sewer lines that run beneath 
them and the engineering it took to provide such consistent service. Using 
subsurface soft dig technology (SUE), Johnson Engineering is able to quickly 
and cost-effectively locate underground utilities. The utilities market group of 
Johnson Engineering is a highly motivated and energetic group of professionals 
dedicated to the water and wastewater industry. The company’s expertise 
has brought water to fire hydrants, drinking fountains, and swimming pools 
throughout Florida. Johnson Engineering has also provided wastewater systems 
for entire communities. As the population grows, utilities infrastructure must be 
engineered with expansion in mind. Foresight, which saves money and time, is a 
strength of its team. 

Established in 1946, Johnson Engineering has a team of nearly 100 professional 
engineers, ecologists, scientists, geologists, surveyors and mappers, certified 
land planners, and landscape architects throughout Florida. Its extensive list 
of well-known Florida roads, shopping centers, schools, hospitals, residential 
communities, resorts, and commercial developments show its continued 
responsibility in developing Florida’s communities. Its team provides engineering 
design for land development, land planning and landscape architecture, utilities 
improvements, transportation design, and construction observation and 
inspection. Its surveying and mapping group specializes in subsurface utility 
location and mapping (SUE), transportation surveying, hydrographic surveying, 
and geographic information systems, and its water resource management group 
provides environmental consulting, surface water management, water quality 
studies, and water supply services. Johnson Engineering has offices in Fort 
Myers, Naples, Port Charlotte, LaBelle, Sebring, Clewiston, Pembroke Pines, and 
Land O’Lakes. 

Johnson Engineering’s Utilities team provides

•	 Utility master planning

•	 Water distribution facilities

•	 Wastewater collection

•	 Hydraulic modeling

•	 Pumping facilities

•	 Subsurface utility engineering (SUE)

Johnson Engineering

Michael Dickey, PE, Director of Utilities

2122 Johnson Street

Fort Myers, FL 33901

USA

E-mail: mkt@johnsoneng.com 

Web: www.johnsonengineering.com
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Jones Edmunds & Associates, Inc., is a long-standing leader in GIS services 
in Florida and provides innovative solutions to water and wastewater utility 
needs through advanced GIS- and IT-based applications and a diverse staff of 
engineers, scientists, analysts, and programmers that remain at the forefront of 
GIS technologies.

Its geospatial services personnel include engineers, scientists, analysts, and 
programmers and offer a diverse and well-rounded perspective to water and 
wastewater utilities’ needs, resulting in solutions that increase cost-effectiveness 
in ways not previously envisioned.

Jones Edmunds provides asset and work management solutions that focus on 
meeting the utility’s management needs. It is also experienced in designing and 
populating infrastructure-related geodatabases that improve facility mapping 
design, monitoring, modeling, and asset and work order management.

Jones Edmunds was founded by two water/wastewater professionals—Mr. Robert
Edmunds, PE, and Dr. Richard Jones, PE. Since 1974, their full-service water 
and wastewater team has grown to include a wide range of services including 
hydraulic modeling; water supply, water, and wastewater treatment plant design/
retrofits; pipeline and pump station design; and permitting services. Additionally, 
Jones Edmunds has the in-house capability to cost-effectively provide any 
electrical, mechanical, structural, architectural, cost estimation, and construction 
administration and observation services related to water and wastewater needs.

Jones Edmunds & Associates, Inc.

Bill Millinor, MS, GISP, GIS Department

    Manager

730 NE Waldo Road

Gainesville, FL 32641

USA

Phone: 352-377-5821

Fax: 352-377-3166

E-mail: wmillinor@jonesedmunds.com

Web: www.jonesedmunds.com

Established in 1993, Juniper Systems designs and manufactures rugged 
handheld computers for mobile data collection in extreme environments. With 
a reputation for high-quality and excellent customer service, Juniper Systems is 
a world-class supplier in the public works market, helping professionals increase 
productivity and reduce costs. Juniper Systems’ rugged handhelds come with 
IP67 and MIL-STD-810 ratings, ensuring their dependability in even the most 
rugged environments. 

Juniper Aspect Field Mapping Solutions is a mobile, easy-to-use mapping 
solution for field professionals. Used to locate, map, document, and maintain 
field assets, Juniper Aspect allows non-GIS field-workers to easily collect field 
data with greater efficiency and accuracy. Juniper Aspect is an ideal tool to 
collect data in conjunction with ArcGIS Online or any ArcGIS system. 

Juniper Systems has an extensive network of partners that together provide 
total solutions for water professionals. Please contact Juniper Systems for more 
information.

Juniper Systems

Jim Benson, Public Works Market Manager

1132 West 1700 North

Logan, UT 84321

USA

Phone: 435-753-1881

E-mail: jimbenson@junipersys.com

Web: www.junipersys.com
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Since 1975, Kerr Wood Leidal (KWL) has been providing water infrastructure 
engineering services for builders, developers, and resource companies, from 
government to industry and First Nations. The firm has made significant 
contributions to some of British Columbia’s most well-known projects—from 
various Olympic venues to municipal infrastructure and resource projects.

The company’s expertise is water, in all its implications for engineering 
projects—from water supply and resources to wastewater treatment and 
stormwater management, water-based power generation, and the many aspects 
of water that can affect land development.

From the beginning, it has been the company’s vision to be the most successful 
and respected water infrastructure engineering company in western Canada—
and, in the eyes of many of its clients, it continues to achieve that on every project.

KWL applies the most advanced modeling, data collection, and management 
technologies and combines those approaches with the knowledge that comes 
from decades of experience. From the most preliminary surveys and feasibility 
studies to master planning, computer modeling, construction services, and 
project management, users can trust KWL for results that are innovative, 
practical, and sustainable.

With over 35 years of engineering excellence under its belt, KWL’s track record 
speaks for itself.

Kerr Wood Leidal

Ryan Taylor, GIS Manager (GISP)

200-4185A Still Creek Drive

Burnaby, British Columbia V5C 6G9

Canada

Phone: 604-293-3276

E-mail: rtaylor@kwl.ca 

Web: www.kwl.ca

Kirsty Burt GIS is an independent GIS consultant who focuses on design, 
planning, and implementation of GIS in utilities and local government. As a 
20-year Esri partner with over 30 years in GIS, she assists clients in tying GIS 
technology to the business priorities and daily work of the organization. She 
specializes in GIS strategic planning, business process design and improvement, 
GIS management, project management, organizational issues, and data design 
within Esri’s ArcGIS platform. 

Her services to water and wastewater clients are based on years of real-world 
experience working with utilities in the Esri environment. Her planning and design 
services are based on a strong understanding of Esri’s GIS for Local Government 
strategy, specifically ArcGIS for Water Utilities. This includes understanding and 
implementing data models, editing tools, and application templates.

Her unique combination of technical and management expertise in GIS allows 
her to work effectively with both the people and the technology in GIS projects.

Kirsty Burt

Kirsty Burt, Principal

1101 East Pike Street

Seattle, WA 98122

USA

Phone: 206-329-5540

E-mail: kirstyb@ix.netcom.com

Web: www.linkedin.com/in/kirstyburtgis
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KISTERS’ software solutions allow users to effectively manage the large volumes 
and varied types of data being collected by water, wastewater, and stormwater 
utilities. Successful utilities are using its software to manage the increased 
amount of information while insulating them from the continual changes in 
monitoring and computer technology. KISTERS’ WISKI software is an enterprise 
solution for water data management, which is a single integrated information 
management system with direct links to Esri’s GIS platforms. 

WISKI is a leading time series data historian that offers utility managers a flexible, 
automated, and cost-efficient tool for making informed decisions about their 
operations. Urban flooding, WQ compliance reporting, sewer monitoring, 
drinking water security, source water protection, and conveyance are just some of 
the many applications of WISKI. With WISKI, utility managers now have a low-cost 
alternative to costly SCADA historians. 

KISTERS

Phil Stefanoff, Director of Business

    Development 

7777 Greenback Lane, Suite 209 

Citrus Heights, CA 95610

USA 

Phone: 905-531-9287 

Fax: 916-723-1626 

E-mail: phil.stefanoff@kisters.net 

Web: www.kisters.net

MarshallGIS is a leading mobile GIS solutions provider for Hansen, Maximo, 
and Lucity enterprise asset work management systems as well as other 
enterprise business systems and stand-alone GIS applications. GeoKNX Mobile, 
MarshallGIS’s flagship commercial off-the-shelf mobile GIS field solution, 
leverages existing geodatabase smart maps and EAM (assets, work orders, and 
service requests) as well as GPS and other wireless technologies to support 
and automate location-based field business activities such as map navigation, 
asset location, field data collection, condition updates, work order processing, 
inspections, and customer service response. GeoKNX Mobile allows the user to 
replace paper-based business processes with automated processes that increase 
office-to-field and field-to-office workflow efficiencies.

For over 19 years, MarshallGIS has been supporting government, utility, and 
corporate operations with professional services and enterprise integration 
application development to support connecting Esri’s ArcGIS with other 
enterprise asset management business systems and deploying mobile systems. If 
an organization is needing support with integration of Esri’s ArcGIS with Hansen, 
Maximo, and Lucity EAMs and enabling its field crews with mobile technology, 
MarshallGIS is uniquely qualified to help solve these difficult business problems. 
Marshall GIS’s roots are in helping customers solve integration and mobile 
challenges.

MarshallGIS

Terry Bartlett

2915 North Cole Road 

Boise ID 83704

USA

Phone: 208-514-0411

E-mail: tbartlett@marshallgis.com

Web: www.marshallgis.com
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Midland GIS Solutions is an industry leader in providing comprehensive GIS 
and GPS services for the management of water, wastewater, and stormwater 
infrastructure. As a full-service GIS firm, Midland offers “field-to-finish” utility 
management solutions to municipalities, utility companies, state agencies, and 
many private sector organizations. 

Through a range of services, Midland provides GPS field services, condition 
assessments/inspections, GIS data development, and web-based and mobile 
GIS solutions to clients specific to the water and wastewater industry. 

•	 GPS Field Services: Midland’s dedicated GPS field crews have located 
hundreds of thousands of water and wastewater features for GIS programs, 
utilizing subcentimeter survey grade and mapping grade GPS technology. 

•	 Condition Assessment: Midland has worked with regulatory agencies to 
create inspection guidelines, ensuring that its service is beneficial to asset 
management. Midland has an extensive background working with utilities 
under administrative orders from regulatory agencies, as well as many 
combined stormwater and sanitary sewer systems. 

•	 Data Development: The successful outcome of any GIS project requires a solid 
foundation for the program to thrive on, and it starts with accurate collection 
of field data. With more than 40 years of mapping experience, Midland GIS 
Solutions is an expert in utility GIS data development and integration. 

•	 Web-Based and Mobile GIS Solutions: Built on Esri technology, Integrity, 
powered by Geocortex, is Midland’s flagship software solution to edit, 
maintain, and analyze GIS data. With built-in workflows for daily operations 
and asset management, this easy-to-use tool lets users access their mapping 
data on any computer or mobile device, increasing efficiency and operational 
awareness.

Equipped to offer a complete solution, Midland’s long-standing tradition of quality 
GIS services produces accurate and dependable GIS programs its clients can trust.

Midland GIS Solutions

Kirk Larson, Senior Vice President

501 North Market

Maryville, MO 64468

USA

Phone: 660-562-0050

 877-375-8633 (Toll-Free)

Mobile: 660-254-1340

Fax: 660-582-7173

E-mail: klarson@midlandgis.com 

Web: www.midlandgis.com

Mid-West GIS provides GIS consulting and data conversion services to small- and 
medium-sized communities. These services include RTK GPS data collection, 
utility mapping, planning and zoning, 911 addressing, customer location, routing, 
GIS website development, and other related GIS services.

Mid-West GIS

Shane McDermott, President/CEO

233 South 9th Street

Quincy, IL 62301

USA

Phone: 217-222-7793

E-mail: shane@mid-westgis.com

Web: www.mid-westgis.com
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Mobile311 is a full-service GIS solutions company serving the private and 
public sectors. Its highly qualified staff members are specialists in database 
development, application development, and enterprise GIS implementation. In 
addition to providing individualized consulting for clients, Mobile311 has also 
developed a complete line of software as a service (SaaS) GIS applications to 
support the needs of all GIS departments.

The company’s work order and field management product is Mobile311. Mobile311 
is an SaaS solution for field-workers and managers alike. The application assists 
water, wastewater, and stormwater field-workers with inventory and maintenance 
of all utility features. Mobile311 provides a platform for data capture that includes 
custom forms, linked photos, and GIS asset ID association. The work order can be 
viewed and managed on a mobile device or through the web-based management 
system. Mobile311 can also directly integrate with Cityworks or other work order 
management systems. Mobile311 can leverage GIS data to create efficiency and 
assist with improving and tracking performance measures.

Mobile311’s highly configurable web-based GIS viewer solution is ConnectGIS. While 
ConnectGIS has been used by local governments to serve tax mapping information 
to the public for over a decade, public works departments are now realizing the 
value of having their data accessible through a secure web interface. Imagine having 
all department as-built plans scanned and hyperlinked to the representative assets 
in the utility network and then being able to access that information in the field 
through a smartphone, tablet, or laptop with a simple click. ConnectGIS is fully 
configurable to meet all user needs and utilizes existing Esri geodatabases to keep 
field- and office workers up-to-date with the latest GIS information.

Mobile311 can provide the work force and expertise to ensure a successful end 
product. 

•	 GIS dataset creation from as-built data

•	 Field GPS inventory

•	 GIS dataset maintenance

•	 Mobilization of work order system

•	 Web-based access to GIS data

Mobile311 can become an extension of staff by providing programmers, utility 
inventory specialists, database design experts, and enterprise GIS implementers.

Mobile311

Chuck Wright, President

2501 Jefferson Davis Highway

Sanford, NC 27332

USA

E-mail: cwright@mobile311.com

Web: www.mobile311.com

As a full-service consulting firm, MSA Professional Services is all about helping 
communities solve the multifaceted challenges they face. The firm’s GIS team 
guides clients through the process of developing and implementing asset 
management solutions. Team members begin the process by conducting a 
needs analysis study, where they evaluate the feasibility of developing and 
maintaining a system that suits the client’s specific needs.

The firm’s GIS professionals draw from the expertise of in-house wastewater 
engineers to gain a full understanding of the issues clients face. They then 
develop GIS solutions that comprehensively address those issues. MSA 
Professional Services’s GIS expertise lies in the development of web-based 
systems around Esri’s ArcGIS for Server. It provides services including needs 
assessments, database design, application development, data conversion, 
program management, and user training.

MSA Professional Services

Todd Halvorson, GISP, GIS Team Leader

1230 South Boulevard

Baraboo, WI 53913

USA

Phone: 608-356-2771

E-mail: thalvorson@msa-ps.com

Web: www.msa-ps.com
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Neptune Technology Group, Inc., is a pioneer in the development of automatic 
meter reading (AMR) and advanced metering infrastructure (AMI) technologies, 
with over nine million radio frequency meter reading devices installed in the 
United States in approximately 2,500 different water utilities. Additionally, 
Neptune manufactures a full line of industry-leading NSF/ANSI compliant lead-
free metering products to water utilities throughout North America. In business 
since 1892, Neptune provides utility management systems, service, and support 
to help utility customers manage their resources more efficiently and more 
effectively serve their customers. 

Neptune Technology Group, Inc.

John Sala, Director of Marketing

1600 Alabama Highway 229

Tallassee, AL 36078

USA

Phone: 334-283-6555

E-mail: jsala@neptunetg.com

Web: www.neptunetg.com

North Arrow Technologies, Inc., is a full-service provider of GIS services with 
extensive experience in local government implementations. For over 13 years, 
North Arrow has provided municipalities with Esri software-based desktop, 
server, and mobile solutions for infrastructure mapping, asset maintenance and 
management, database modeling, and GPS data collection. North Arrow is also 
a Cityworks implementation partner and excels at deploying GIS-based asset 
management systems. A core tenet is to provide each client with a unique solution 
designed to match its workflows and organizational needs. This includes developing 
tools and applications that can simplify, automate, or even eliminate aspects of 
a user’s daily workflow. Coupled with a strong emphasis on staff training and 
education, North Arrow strives to provide its clients with complete GIS solutions.

North Arrow Technologies, Inc.

Jeff Lewis, President

14165 North Fenton Road, Suite 204A 

Fenton, MI 48430

USA

Phone: 810-714-3326

E-mail: jlewis@northarrowtech.com

Web: www.northarrowtech.com

North Line GIS is a full-service GIS firm located in Breckenridge, Colorado. 
North Line GIS provides clients with a full range of GIS solutions from needs 
assessments, GIS design and planning, and data development to custom 
application developments, training, and field solutions. North Line GIS has 
experience in the complete life cycle of GIS development and specializes in 
providing solutions to water and sanitation utilities that are tailored to meet 
their needs and not a one-size-fits-all approach. North Line GIS has worked 
with its clients to employ a variety of solutions including software integrations, 
custom applications for mobile, web-based and desktop use, and 3D system 
development along with aerial and lidar consortiums. North Line GIS has the 
ArcGIS Online Specialty designation and has developed workflows, applications, 
and integrations to allow its clients to leverage the platform more efficiently. 
North Line GIS helps its clients effectively deploy GIS solutions that allow 
seamless integrations with the office to the field.

North Line GIS

PO Box 2982

Breckenridge, CO 80424

USA

Phone: 888-453-4471

E-mail: maps@northlinegis.com

Web: www.northlinegis.com
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At Owen, Little & Associates, Inc. (OLA), each project, regardless of size and 
scope, is given the personal attention of a principal who is directly supported 
by the project manager and a staff of licensed professional engineers, planners, 
surveyors, and technically trained and experienced personnel. OLA offers a 
complete range of engineering services throughout the project, from preliminary 
analysis and feasibility studies through design and construction layout. Its goal is 
to provide a technically complete and cost-effective project design through the 
use of the latest equipment and computer technology. Sound, economical, and 
environmentally sensitive planning coupled with cutting-edge technology and 
innovative solutions have been the key to OLA’s success and the reason for its 
ever-growing list of satisfied clients.

Owen, Little & Associates, Inc.

David Owen, President

443 Atlantic City Boulevard

Beachwood, NJ 08722

USA

Phone: 732-244-1090

E-mail: info@owenlittle.com

Web: www.owenlittle.com

Water industry professionals worldwide rely on PennWell’s Water Group to 
provide the latest news, case studies, products, and technology information 
impacting the water and wastewater industry. Featuring leading industry 
publications and dynamic ancillary products and services, PennWell’s Water 
Group blankets the water market with comprehensive coverage of the changes of 
today and the advances of tomorrow.

PennWell

Timm Dower, Group Publisher, Water

    and Wastewater Group

1421 South Sheridan 

Tulsa, OK 74112

USA

Phone: 918-832-9237

E-mail: tdower@pennwell.com

Pipeline Analytics provides sales and support for WinCan software exclusively in 
North America and maintains an unrivalled team of infrastructure-savvy software 
specialists. WinCan is an industry-leading software package for CCTV pipe 
inspection, reporting, and GIS data integration. Pipeline Analytics also provides GIS 
and IT consulting pertaining to CCTV pipe inspection and asset data collection.

Pipeline Analytics

George Brown, GISP, GIS Manager

200 Cedar Ridge Drive, Suite 207

Pittsburgh, PA 15205

USA

Phone: 412-526-6354

E-mail: gbrown@pipelineanalytics.com

Web: www.pipelineanalytics.com

 www.wincan.com
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Since 1998, the Pipelogix software program has been helping municipalities around 
the world collect and store survey detail about their underground infrastructure, 
including sewer mains, storm mains, lateral lines, and manholes. Pipelogix provides 
the link between the hardware used to collect the condition assessment or GPS 
location and the asset management software where it is eventually stored. 

With any ArcGIS license and the addition of the bidirectional GIS module from 
Pipelogix, supervisors can view not only surveys performed on an asset but also 
movies and pictures collected during the survey. A toolbar is added to ArcMap, 
linking the map to a Pipelogix database. The toolbar not only filters survey data 
in the Pipelogix database to highlight pipes with problems, but it also lets the 
user select the condition from an exported layer and jumps the associated movie 
to the condition for viewing. Once selected, right-clicking a pipe will open a 
menu to view the movie, pictures, and reports or open the Pipelogix viewer to 
see a historic view of all surveys done on the pipe. Conditions are viewed on the 
pipe at accurate footage and linked to the movie so the user sees the problem 
before making rehab evaluations. Seeing the problem and where it exists on the 
pipe can make it easier to schedule repair and cleaning crews. 

Create surveys in the office from ArcMap by selecting the assets and choosing 
from the toolbar to create a project in the Pipelogix database of prestarted 
surveys to be completed. On the truck, the inspector can open the imported 
map from a new, blank survey form and select the pipe to inspect and insert the 
pipe detail into the survey form. The asset IDs will be accurate, and the CCTV 
operator saves entry time with less chance of data input errors. 

Compatible with ArcGIS 9.3, 10.0, 10.1, and 10.2, Pipelogix works with all CCTV camera 
systems and exports the collected survey data into all major formats. Pipelogix is 
certified by NASSCO for PACP, MACP, and LACP surveys. Pipelogix is a Cityworks 
Strategic Partner, Infor Public Sector Complementary Partner, and Lucity Partner.

Pipelogix

Joan Stone

36919 Cook Street, Suite 101

PO Box 14014

Palm Desert, CA 92255

USA

Phone: 866-299-3150

Fax: 760-406-6023

E-mail: joan.stone@pipelogix.com

Web: www.pipelogix.com

Quartic Solutions LLC is an independent professional consulting firm specializing 
in providing GIS and database services to the utility and government sectors. 
With many years of experience, the company has a complete understanding 
of how to apply GIS technology to achieve efficiency in water and wastewater 
operations. Specific services include

•	 Business process evaluation and improvement

•	 Work order management (Cityworks, SAP, Cartegraph, Hanson, and others)

•	 GIS migration from non-Esri platforms (Smallworld, Intergraph, AutoCAD, and others)

•	 Mobile GIS

•	 Integration of GIS with other business applications

•	 Operations support

•	 GIS strategic plans

•	 Web applications and security

•	 Data conversion

Quartic Solutions LLC’s experience ranges from assisting clients to upgrade 
their GIS to a newer version to multimillion-dollar GIS platform conversions. 
Regardless of the project size or scope, each of its clients is its top priority and 
the company always delivers on time and on budget.

The company is a woman-owned business certified by the Supplier 
Clearinghouse, the City of San Diego SLBE program. In addition, the company is 
certified as a small business by the State of California.

Quartic Solutions LLC

Timo Luostarinen

1380 Garnet Avenue, #E-402

San Diego, CA 92109

USA

Phone: 858-752-7221

E-mail: timo@quarticsolutions.com

Web: www.quarticsolutions.com
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R.A. Smith National, Inc., is a multidisciplinary consulting engineering firm. As 
an Esri Silver Tier partner, the firm provides enterprise-wide GIS services that 
include needs assessment and implementation; desktop, web, and mobile 
application development; geospatial system design and integration; database 
design; and data management (collection, migration, analysis, and reporting). 
R.A. Smith National has extensive experience in providing successful GIS 
solutions. Each GIS-based solution is tailored to the user’s organization, whether 
public, private, or institutional. The firm strives to empower users through training 
so that they maintain control over the technology at project completion and 
beyond. R.A. Smith National’s comprehensive services include civil engineering, 
water/wastewater, water resources engineering/stormwater management, 
structural, surveying, construction services, ecological services, landscape 
architecture, irrigation design, GIS, visualization, and 3D laser scanning. 

R.A. Smith National, Inc.

Kyle Belott, GISP, GIS Project Manager

16745 West Bluemound Road 

Brookfield, WI 53005-5938

USA

Phone: 262-781-1000

E-mail: kyle.belott@rasmithnational.com

Web: rasmithnational.com

RBF Consulting (RBF), a company of Michael Baker Corporation, is a full-service
consulting firm providing planning, engineering, surveying, and related 
professional services. RBF is recognized as a leader in the field of water resources 
engineering and providing innovative GIS solutions. RBF provides comprehensive 
master planning, analysis, and design of water/wastewater systems for both new 
and rehabilitation of existing facilities. All facets of water/wastewater design can 
be performed, including condition assessment, demand projections, alignment 
studies, hydraulic analysis, computer analysis, cost estimates, environmental, flow 
monitoring, corrosion engineering, CCTV inspection, and GIS conversion. All 
these services are supported by the RBF GIS team.

With over 25 years of GIS experience, the RBF GIS team offers a comprehensive 
set of GIS services and solutions capable of handling the entire span of water/
wastewater discipline workflows in a common environment. RBF draws upon its 
leadership in the industry to develop water/wastewater solutions using GIS with 
a high degree of accuracy, an eye toward the engineering intricacies of system 
modeling, and a geodatabase designed for greater efficiencies and a wider range of 
practical uses now and into the future. RBF’s extensive water/wastewater experience 
provides for cost-effective data interpretation and conversion with a clear 
understanding of the technologies required to create and manage GIS information. 

RBF offers a broad spectrum of professional consulting services. Together 
with Baker, RBF offers a professional staff of over 3,000 employees located 
throughout the United States. RBF possesses a full range of disciplines necessary 
for providing support, services, and cost-effective solutions to any agency or 
governmental entity. RBF’s diversity allows it to serve its clients during each phase 
of a project, including advance/preliminary planning services, due diligence, 
civil engineering, design, survey, static and mobile lidar, GIS, and construction 
oversight. The company is made up of a team of highly qualified experts in

•	 Civil engineering design services, including transportation; commercial, 
industrial, and residential land development; water supply and distribution; 
hydrology; water quality; water/wastewater resources; stormwater; structures/
bridges; and public works

•	 Planning services including infrastructure, water supply and distribution, urban 
and regional planning, urban design, LEED, regulatory, landscape architecture, 
land development, master planned development, resource and environmental, 
and transportation planning

RBF Consulting

Steve R. Bein, PE, GISP

14725 Alton Parkway 

Irvine, CA 92618

USA

Phone: 949-855-3642

E-mail: sbein@rbf.com

Web: www.rbf.com

 www.mbakercorp.com
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Rocky Mountain Solutions (RMS) is a complete geospatial solutions and services 
company. Drawing on over 50 years of experience in the distribution and 
collections industry, RMS’s certified professionals specialize in providing efficient 
and simple geocentric solutions to the daily challenges that are unique to the 
water, wastewater, and stormwater utilities. RMS’s goal is to ensure that each client 
is able to effectively utilize all their resources by gaining a thorough understanding 
of their specific needs prior to designing a custom solution. Because RMS 
understands that quality data management and data collection are key to the 
success of any organization, it focuses on ensuring that all quality information is at 
the fingertips of the people that need it most. RMS strongly believes in preserving 
any information that has been collected and is dedicated to utilizing all useful 
records, regardless of existing form. RMS works diligently to ensure that all fresh 
data is collected and utilized to its full potential in the Esri environment. Whether 
starting new or expanding current platforms, Rocky Mountain Solutions has been 
assisting clients with tailored solutions to fit specific needs since 2005.

Rocky Mountain Solutions

Kelly Dawson, President

9670 Dallas Street, Unit K 

Henderson, CO 80640

USA

Phone: 303-632-8237

E-mail: kelly@rockymountainpas.com

Web: rockymountainpas.com

•	 GIS planning and design and mapping services, including project 
management; GIS needs analysis; implementation of enterprise GIS; data 
migration into ArcSDE with Microsoft SQL Server or Oracle; cartographic 
design; interactive web map development; GIS database management; 
multimedia; document and tabular linking; customized programming; software 
installation and testing; custom tool development for desktop, mobile, and 
online applications; geoprocessing; data migration; CAD data interoperability; 
spatial analysis; mapping; geodatabase design and development; GIS or 
custom applications; on-call services; and training

•	 Surveying and construction management, including GPS, mobile lidar, resident 
engineering, and inspection

As an Esri partner, the RBF GIS team is kept abreast of the latest GIS 
technologies and internally maintains a full development of over 100 installations 
of ArcGIS and a fully implemented service employing multiple ArcGIS servers to 
support its clients.

Clients include

•	 City of Thousand Oaks

•	 City of Santa Barbara

•	 County of Santa Barbara

•	 Newhall County Water District 

•	 Rancho California Water District

•	 Seaside County Sanitation District 

•	 City of Vista

•	 Castaic Lake Water District

•	 Port of Long Beach

•	 City of Avalon

•	 City of El Cajon

•	 Mesa Water District
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Sanborn is a twenty-first century industry leader in geospatial solutions and 
technology, offering superior services, program management, and customer 
support. For its clients, Sanborn provides a national presence, extensive 
resources, quick responses, and exceptional value. For over a century, it has been 
a leader in the geospatial industry, with successful projects delivered worldwide.

Sanborn first gained recognition for richly detailed fire insurance maps—maps 
containing such valuable information that they’re still widely used today. It 
has mapped approximately 12,000 communities across the United States and 
archived more than one million Sanborn maps. 

Today, Sanborn continues to set the standard for industry excellence, and the 
Sanborn name is synonymous with high-quality geospatial products and services. 
Its longevity is directly attributed to its ability to offer focused product and 
service solutions to many markets and customer types.

At the core of Sanborn’s business is a team of dedicated, accredited professionals—
experts with proven industry success. For every service and product it offers, 
Sanborn has a team with the necessary experience to ensure the best results.

Every Sanborn product and service is designed and managed with the 
customer in mind. Certified project managers give each assignment the utmost 
in individual attention and expert supervision. In addition, its customers are 
involved in the ongoing project management process with real-time, online 
project tracking. Because of this customer-oriented focus, Sanborn is a dominant 
force in the mapping industry. Among its product and services offerings are

•	 Orthoimagery—Aerial lidar

•	 Mobile lidar

•	 Oblique imagery—3D visualization/3D buildings

•	 Stormwater management

•	 Cadastral mapping 

•	 Land-use/Land-cover mapping

•	 Change detection mapping

•	 Transmission corridor mapping

•	 Decision support tools/Software development

•	 Data analysis

•	 Wildland fire mapping 

Sanborn products and services have allowed customers to view, understand, 
question, interpret, and visualize data in ways that reveal relationships, patterns, 
and trends. The end user’s maps, globes, reports, and charts help customers 
answer questions and solve problems by providing and analyzing data in a way 
that is quickly understood and easily shared. In addition, core remote-sensing 
technology allows Sanborn to develop a broad range of geospatial solutions for 
clients around the world.

Sanborn

Learon Dalby, Senior Vice President,

    Business Solutions 

1935 Jamboree Drive, Suite 100

Colorado Springs, CO 80920 

USA

Phone: 501-771-5111

 866-726-2676

E-mail: ldalby@sanborn.com

Web: www.sanborn.com
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The Schneider Corporation is an industry leader in providing complete 
geospatial solutions for the water, wastewater, and stormwater market. 
Since 1962, Schneider has been working with government agencies, utility 
organizations, and private firms through its surveying and engineering 
disciplines. Expanding into GIS over 20 years ago, Schneider has become the 
solution provider of choice for organizations wanting to fully leverage their 
GIS and existing enterprise solutions. From GPS field data collection and asset 
inventories to system integration and web-based software solutions, Schneider 
offers complete solutions. In a recent independent customer satisfaction 
survey, Schneider was rated “exceptional” or “one of the best” by virtually all 
respondents for reputation, customer service, product and service quality, and 
project execution.

The Schneider Corporation provides creative solutions for land, infrastructure, 
and facility projects that help increase revenue, lower costs, and mitigate risk.

The Schneider Corporation

Jeff Corns, GISP, Executive Vice President

8901 Otis Avenue 

Indianapolis, IN 46216

USA

Phone: 317-826-7100 (Toll-Free)

 866-973-7100

E-mail: jcorns@schneidercorp.com

Web: www.schneidercorp.com

Shafer, Kline & Warren, Inc. (SKW), designs communities by offering clients a 
full range of professional consulting services at local, regional, and national 
levels. Its complementary disciplines are consistently delivered with a high level 
of professional assistance and attention to users’ needs. Since 1950, SKW has 
helped clients succeed by successfully executing projects, managing costs, and 
controlling schedules. 

Forming Partnerships—Delivering Results
At SKW, clients are considered to be valued partners. By treating clients as 
partners, the results are noticeably different and understandably remarkable. 
SKW is staffed with problem solvers that have a reputation for providing personal 
service and delivering projects on time and within budget. The range of services 
offered to clients, combined with years of experience, enable the delivery of 
lasting results. 

Water Resources
The supply of safe, clean water that serves entire communities and individual 
homes requires SKW’s ability to plan and design systems that operate efficiently 
while maintaining adequate water quality. SKW designs and develops water 
system infrastructure, ranging from simple waterline extensions to complex 
treatment plants. It works hand in hand with private and government agencies 
to satisfy the needs of clients while achieving compliance with state and federal 
regulations. Water services staff concentrates on listening to clients’ needs in 
order to develop innovative engineering solutions for cities of all sizes, as well as 
rural and wholesale water districts. 

Designing wastewater collection and treatment facilities that efficiently operate 
to their optimum capacities is the ultimate goal SKW strives to achieve. The 
company understands the amount of dollars spent on a wastewater system 
is a significant community investment. It is SKW’s responsibility to provide 
consulting services that maximize those funds through the delivery of sound and 
reliable plans for collection, pumping, and/or treatment system improvements. 
SKW manages projects by paying close attention to detail, while adhering to 
budgetary limitations and maintaining a competitive sewer rate. 

Shafer, Kline & Warren, Inc.

Daniel L. Coltrane, PE, Manager, Water

    Resources

1323 East 71st Street, Suite 120

Tulsa, OK 74136

USA

Phone: 918-499-6000

E-mail: Coltrane@skw-inc.com

Web: www.skw-inc.com/

continued on next page
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Water Services

•	 Facilities planning/Master plans

•	 Engineering reports

•	 Water supply (including wells)

•	 Treatment systems

•	 Water towers/Storage facilities

•	 Distribution systems

•	 Pump/Booster stations

•	 Chemical feed system design

•	 Hydraulic modeling/System analysis

•	 Upgrading existing systems/operations

•	 System SCADA/controls

•	 Geospatial services using ArcGIS

•	 Compliance consultation

•	 Water loss/Unaccounted water analysis

•	 Rate studies and budget analysis

•	 Hydraulic analysis/design

•	 Water district assistance/design

•	 Owner-supervised programs (MDNR)

•	 Construction administration

Geographic Information Systems
One of the most important applications of today’s rapidly changing digital world 
is the ability to electronically document the existence of spatial information. The 
creation of GIS based on geographic coordinates helps efficiently integrate this 
spatial data into a single, cohesive system for use in planning, mapping, and 
infrastructure design.

Integrating geographic information requires the ability to identify a client’s 
current system needs and recognize opportunities for future expansion. By 
analyzing workflows and end-user needs, SKW can design and implement a GIS 
to best fit client goals. SKW’s geodatabase experience benefits clients desiring 
to upgrade existing systems for their changing needs.

SKW customizes services to the unique needs of clients. Its ArcGIS application 
experience includes the development of custom applications using ArcGIS 
for Server or ArcGIS for Desktop, as well as extensions allowing pipe hydraulic 
modeling to be performed within the GIS system map. Through strategic 
alliances, SKW is also an authorized distributor of Esri software, which allows 
clients to receive personal setup, sales, and support from a local representative.

Critical to the success of a geodatabase is providing adequate training and 
support for system users. SKW helps clients achieve long-term success in their 
GIS by developing user-friendly training sessions and support materials, which 
are tailored to include the client’s own data. This customization helps both casual 
users and internal specialists get the most out of their system’s capabilities.

Silver Partners (continued)
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SSP Innovations

Dean Perry, Sales and Account Manager

7670 South Vaughn Court, Suite 201

Englewood, CO 80112

USA

Phone: 720-229-0227

E-mail: dean.perry@sspinnovations.com

Web: www.sspinnovations.com

SSP Innovations is a 10-year-old utility GIS consulting company based just outside 
Denver, Colorado. Through its strategic partnerships with the Schneider Electric (SE)
utility GIS practice (formerly Telvent) and Esri, SSP fills a key consulting and 
services role for utilities large and small that use both companies’ software. 

SSP works exclusively in the utility industry, including electric T&D, gas, water, 
wastewater/sewer, and fiber/telecom. 

Four Core Competencies

1. GIS consulting and SE and Esri product implementation

a. Full suites of GIS products from both SE and Esri—SSP is the only domestic 
partner certified to implement across SE’s entire suite of products

b. Delivery team members from SE, Esri, Autodesk, and other GIS industry leaders

c. Data conversion, data modeling, configuration, training, and geometric networks

d. Solution-oriented consulting

e. Production support augmentation/outsourcing

f.  Rate case/Audit reporting

2. Custom software development

a. Solution-oriented consulting—Filling the “gaps” with customizations 

b. New Esri/web tools—(e.g., Gas Customer Analysis, GISWeb, Clerk Performance 
Analysis, All Edits Report, Span Length Labeling, Pressure Field Editor)

c. AutoUpdaters, Validation Rules, and AutoText—(e.g., Tax Unit Validation, 
Point In Polygon, Street Intersections)

d. Batch Suite—SSP Framework—(e.g., FERC Reporting, MXE Domain Match, 
Permissions Report, Session Reporting, Add Delete Statistics, Structure 
Conductor Join)

3. Systems integration

a. Adding significant ROI by integrating processes

 CIS-GIS · Inventory—GIS · OMS-GIS · WMS-GIS · EAM-GIS   
Payroll—WMS · Doc Mgmt—GIS · CIS-WMS · GL-WMS · Dist Analysis—GIS  
OneCall—WMS · MWM-WMS 

4. Utility work management

a. SSP Workforce Management is a pioneer solution in web-based, GIS-integrated 
WMS for small- to mid-sized utilities.

Highlights

•	 SSP publishes the popular monthly e-zine Energy Advisor, which populates the 
widely read Empowered Solutions blog found at sspinnovations.com/blog.

•	 Known for creative problem solving against the most complex and widest-
reaching issues at utilities nationwide. The latest example is the SSP All Edits 
State Zero Solution—read more in the blog.

•	 SSP is a Silver Tier partner with Esri and the sole domestic Premier 
Implementation Partner of Schneider Electric—certified to implement across 
SE’s entire suite of GIS products.

•	 SSP has worked with the SE Designer software at over a dozen utilities, 
including several implementations and integrations; the SSP-Workforce 
Management software is known for its tight preintegration with Designer.
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Stantec is an active member of the communities it serves. That’s why Stantec 
always designs with the community in mind. 

The Stantec community unites more than 13,000 specialists working in over  
200 locations. It collaborates across disciplines and industries to make buildings, 
infrastructure, and energy and resource projects happen. Its work—professional 
consulting in planning, engineering, architecture, interior design, landscape 
architecture, surveying, environmental sciences, project management, and 
project economics—begins at the intersection of community, creativity, and 
client relationships. 

Since 1954, Stantec’s local strength, knowledge, and relationships, coupled with 
world-class expertise, have allowed it to go anywhere to meet its clients’ needs 
in more creative and personalized ways. With a long-term commitment to the 
people and places it serves, Stantec has the unique ability to connect to projects 
on a personal level and advance the quality of life in communities across the 
globe. Stantec trades on the TSX and the NYSE under the symbol STN.

Stantec’s GIS/IM team is experienced in constructing customized web-based 
portals, databases, and geographic information system applications. Stantec 
takes pride in the ability to develop tailored solutions for individual client needs. 
It provides turnkey management and analyses of data, as well as assisting clients 
in organizing and establishing their own GIS and information management 
systems. Stantec endeavors to surpass clients’ expectations by developing 
GIS solutions that are highly rated for usability and functionality because each 
custom solution is built with the end user in mind. Its clients include federal, 
state, and local governments, utility companies, and private entities. 

Stantec’s services include

•	 Needs assessment and planning 

•	 System architecture and design 

•	 Application development and system integration 

•	 Database design and management 

•	 Data analysis

•	 Web portal services

•	 Integration with third-party software 

Stantec

Matt Wagoner, GIS Manager

10509 Timberwood Circle 

Louisville, KY 40223

USA

Phone: 502-212-5036

E-mail: Matt.wagoner@stantec.com

Web: www.stantec.com
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Swova is a nationwide leading provider of GIS professional services and solutions 
to clients in water, electric, and gas utilities. It provides mobile device solutions, 
ArcGIS Online solutions, web application solutions, systems integration, 
database management, and support services per user requirements using Esri 
platform technologies. Swova’s extensive GIS platform experience will provide 
the critical knowledge necessary to ensure GIS implementation success. 

Swova’s primary business function is to provide superior GIS professional services 
and support in the following areas: ArcGIS Online, ArcGIS for Server, application 
development, database, workflow development, transfer of knowledge, 
documentation, and training. The Swova team provides clients with top-notch 
support services and custom applications that meet the exact needs and 
requirements of each client. Swova provides the following services:

•	 ArcGIS Online configuration, implementation, organizational support, and 
custom applications

•	 ArcGIS for Server configuration, implementation, and performance tuning

•	 Custom mobile device apps per user requirements (iOS, Android, and Windows)

•	 Custom web application development

•	 Enterprise database configuration, implementation, and tuning: SQL Server 
and Oracle

•	 Systems integration and assistance

•	 Workflow development

•	 On-site and remote assistance

•	 Custom training and transfer of knowledge

Swova

Angie Jennings, President

418 Highland Avenue

Fort Mitchell, KY 41017

USA

E-mail: info@swova.com

Web: swova.com

TC Technology delivers more than powerful intuitive mapping. Its products 
empower organizations to recognize the advantages of mobile information 
management. Field-workers benefit from real-time job information on the latest 
maps while operations benefit from boosts in productivity. Affordable, quick 
to deploy and easy to use, TC Technology’s products are right for any size 
organization. Products include MIMS and GO! Sync Mobile GIS.

TC Technology

Carrie Turner

2231 Faraday Avenue, Suite 140 

Carlsbad, CA 92008

USA

Phone: 760-929-8345, extension 111

Fax: 760-692-0484

E-mail: carrie.turner@tctechnology.com

Web: www.tctechnology.com
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TERRA Engineering, Ltd., is a multidisciplinary professional service firm whose 
portfolio includes local, national, and global projects ranging in both type 
and scale. The firm approaches its work from a foundation of comprehensive 
expertise and resources and utilizes its experience, intellect, passion, and 
diversity to serve clients. Its disciplines collaborate to create intelligently 
designed, thoughtful, site-specific solutions that skillfully balance aesthetic with 
function. TERRA is dedicated to making clients successful, and its mission is to 
empower clients and staff to make innovative and socially responsible decisions 
that result in a sustainable and effective design. TERRA prides itself in providing 
solutions to clients that are on time, on scope, and on budget.

TERRA’s GIS department has over a decade of experience providing GIS 
solutions to clients, including local municipalities, corporate campuses, hospitals, 
and universities. It has worked with numerous municipalities to modify or create 
GIS databases to incorporate new and existing utilities such as water distribution, 
sanitary sewer, and stormwater management infrastructure. This work includes 
conversion of paper utility atlases and as-built plans into digital datasets for 
use in GIS, creation and maintenance of several ArcIMS websites for various 
municipal departments (economic development, zoning, public works, etc.), and 
integrating GIS into visual assessments of sewer and water infrastructure. With 
civil engineers on staff, TERRA is also able to seamlessly integrate ArcGIS with 
drafting software such as AutoCAD and MicroStation.

TERRA is dedicated to providing its clients with superior knowledge and 
expertise in order to develop tailored project solutions that are environmentally 
friendly and sustainable. Its LEED Accredited Professionals are capable of 
meeting objectives for all US Green Building Council (USGBC) certification levels, 
and its innovative stormwater management strategies reduce stormwater runoff 
and improve water quality.

TERRA has long assisted clients in assessing their properties against items such 
as code compliance, drainage solutions, ADA compliance, pavement viability, 
and structural integrity. Site assessments are performed through the review 
of documents such as surveys or as-built information, sewer televising, visual 
inspections, the use of smart levels, and tools as simple as a tape measure. Drainage 
studies include the listed items, as well as in-depth analysis and stormwater 
modeling. TERRA has aided many clients in understanding how to repair and restore 
properties to a higher level of functionality as a result of these efforts. 

As a full-service engineering firm with five offices throughout the Midwest, 
TERRA is able to provide clients with a wide range of solutions spanning 
numerous engineering and planning sectors, including surveying, municipal 
engineering, civil engineering, structural engineering, traffic engineering and 
studies, transportation planning, and landscape architecture.

TERRA Engineering, Ltd.

Jamil Bou-Saab, Executive Vice President

E-mail: jbousaab@terraengineering.com

Lynn Mo, GIS Analyst

E-mail: lmoe@terraengineering.com

225 West Ohio Street, 4th Floor

Chicago, IL 60654

USA

Phone: 312-467-0123

Web: www.terraengineering.com
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Trimble applies technology to make field- and mobile workers in businesses 
and government significantly more productive. A global industry leader and an 
Esri partner for over 20 years, Trimble Water’s business offers a comprehensive 
suite of smart water management hardware, software, and communications 
solutions for water and wastewater around the world. Trimble solutions integrate 
advanced positioning and mapping technologies with software and hardware to 
automate utility mapping, design, and operations, enabling increased field-worker 
productivity, enhanced regulatory compliance, and improved customer service and 
response. Founded in 1978, Trimble is headquartered in Sunnyvale, California.

Trimble Water solutions for Esri include

•	 Trimble eRespond: Software for Water and Wastewater Incident Management

Trimble eRespond applies industry-leading technology and best practices from 
electric outage management to provide a comprehensive incident and event 
management solution for water and wastewater utilities. Through a modular, 
scalable thin client and mobile platform, the software leverages the Esri ArcGIS 
platform to provide a solution for managing all planned and unplanned events 
on a utility network, enabling improved resolution of customAer calls related 
to water supply and water quality concerns. The software is designed to be 
scalable, providing a solution for utilities of all sizes, from community-based 
utilities to a large national utility company with over 16 million meters.

•	 Trimble Connect: Cloud and Mobile Software for Smart Water Management 

Trimble Connect is a subscription software-as-a-service (SaaS) solution for Esri 
ArcGIS, operating on the web and Trimble handhelds, Apple iOS, Android, 
and Windows devices. Trimble Connect offers a suite of apps for automating a 
variety of water and wastewater field operations, from field GIS mapping and 
leak repair to manhole inspection and meter change-outs. Trimble Connect 
works with Trimble GeoExplorer series handhelds to allow for submeter 
navigation and data collection to help utilities locate assets and improve the 
quality and accuracy of their GIS.

Trimble Water

Fergal Burke, Global Sales Manager

National Software Centre

Mahon, Cork 

Ireland

Phone: 353-21-230-9328

E-mail: water@trimble.com

Web: www.trimblewater.com
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Founded in 1990, Universal has been the leading developer of many management
information system and GIS applications with more than 60 references in Turkey. 
Universal also provides consulting, implementation, and technical support 
services with its highly professional 80 employees in its headquarters and over 
300 on-site employees who work with impeccable care to create added value 
for their customers and improve efficiency through the use of geographic 
information systems. In addition to its headquarters in Istanbul, Universal has two 
regional offices. 

Universal focuses on sectors in which it has demonstrated expertise: municipality 
related GIS, local government, utility management systems, water modeling 
systems, and mobile applications. With the emerging global demand for 
geographic information systems as analysis and decision tools, use of the latest 
technology and ability to provide good support to clients has made Universal 
one of the fastest-growing companies in this field. 

Universal’s country has recently become aware of the importance of utility 
resources and, hence, the need for such integrated systems is clear. Realizing the 
inadequacy of professional and integrated solutions for installing, maintaining, 
and managing utilities, Universal started to offer its services with efficient, 
fast, and proven solutions through customized software that is based on Esri 
technology as of 2009 in cooperation with its business partner GEOCOM. Thanks 
to the “Easy Adaptation” feature brought by XML structure in the software, 
institutions can develop customized applications on the main model, if desired.

Universal’s water solution uses comprehensive functions of ArcGIS and GEONIS 
Core programs and hence offers powerful analysis tools. Also, standard 
searching tools designed for network tracking are available. It is possible to 
generate and always use search templates, if desired. For example, information 
such as ages of potable water pipes, pressure, date of latest maintenance, etc., 
can be easily searched and viewed.

Universal also offers a fully GIS integrated water distribution modeling and 
management software application developed by its business partner Innovyze, 
the global leader in smart wet infrastructure modeling and management tools. 
It’s built on top of ArcGIS using the latest Microsoft .NET and Esri ArcObjects™ 
component technologies, enabling engineers and GIS professionals to work 
simultaneously on the same integrated platform. It allows the user to command 
powerful GIS analysis and hydraulic modeling in a single environment using a 
single dataset. Users can now create, edit, modify, run, map, analyze, design, 
and optimize their water network models and instantly review, query, and display 
simulation results from within ArcGIS.

Driven by excellence in execution, knowledgeable consulting, excellent project 
management, and a smooth system implementation, Universal is committed to 
deliver any project, anytime, in any environment for the benefit of customers, 
partners, and the communities it serves. Universal gives clients on-the-job 
training besides in-class training, enabling them to proceed with their everyday 
tasks related to projects Universal executed and continue its support until they 
are able to proceed by themselves. Universal developers and software engineers 
are highly skilled in developing customized GIS applications and creating Java-
based applications.

Universal

Umut Zaim, Director, Utility Solutions

Phone: 90-216-456-2800

Fax: 90-216-456-5515

Web: www.uni-yaz.com

Silver Partners (continued)



Partner Solutions and Services for Water/Wastewater and Stormwater  65

Wachs Water Services is the leading provider of distribution system services 
and solutions that dramatically improve the efficiency and operability of 
water systems. Wachs Water Services provides the expertise, equipment, and 
personnel to assess, rehabilitate, and GPS-map water distribution system 
assets. The company’s specialized approach combines condition assessment 
and rehabilitation services with the capture and integration of critical system 
information, including GPS mapping coordinates, asset attributes, and analysis. 
This unique, comprehensive offer enables clients to solve problems, plan for the 
future, and focus capital investments.

Wachs Water Services

Ryan McKeon, Vice President of

    Technology

801 Asbury Drive

Buffalo Grove, IL 60089

USA

Phone: 443-386-7531

E-mail: rmckeon@wachsws.com 

Web: www.wachsws.com

Since 1981, Westin has worked with water, wastewater, and electric utilities 
throughout the United States and Canada to help them meet their goals for 
operations, business, customer service, and asset management performance. 
Westin’s SMART IBS integrates their engineering and consulting services into the 
four primary areas of utility business: operations management, maintenance and 
asset management, customer management, and financial management. Westin’s 
SMART IBS ensures consistent application of best practices, effective information 
systems, comprehensive process improvement, cultural change, staff buy-in, and 
organizational alignment. From strategic plans to tactical projects, SMART IBS 
helps utilities deliver enterprise-wide performance improvement.

Westin

Doug Spiers

3100 Zinfandel Drive, Suite 300

Rancho Cordova, CA 95670

USA

Phone: 916-889-8680

Fax: 916-852-2311

E-mail: Doug.Spiers@we-inc.com

Web: www.we-inc.com
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Wood Rodgers, Inc., is a multidisciplinary engineering firm with office locations 
in California and Nevada. Founded in 1997 as primarily a civil engineering firm, 
its range of professional services has since expanded to include land planning, 
landscape design, surveying, mapping, water resources, transportation planning 
and engineering, GIS, environmental services, geotechnical engineering, and 
structural engineering. 

Storm Drain Facility Design
Wood Rogers’ storm drain facility design and master planning engineering services 
encompass everything from small on-site storm drain system design to regional 
storm drainage facilities master planning studies and design. It has successfully 
conducted storm drainage master plans for many large communities in Northern 
California and Nevada and has extensive experience in every aspect of design for 
on-site municipal, commercial, and residential development storm drain systems.

Stormwater Quality
Wood Rodgers provides a wide variety of stormwater and water quality related 
services. Services provided are related to municipal stormwater programs, 
construction site stormwater management, general water quality services, and 
industrial stormwater activities.

Municipal services provided are typically associated with Phase I and Phase II 
National Pollutant Discharge Elimination System (NPDES) permit implementation 
and compliance. Wood Rodgers’ staff develops Stormwater Management Plans 
(SWMPs), municipal stormwater ordinances, stormwater design standards, 
public outreach activities, illicit discharge programs, site inspection services, 
construction stormwater oversight programs, and regulatory reporting.

The Wood Rodgers Stormwater Team is well versed in all stormwater and water 
quality related regulations. The team has developed good relationships with 
regulatory agencies, which has enabled Wood Rodgers to develop unique solutions 
to the many stormwater and water quality challenges that many municipalities face.

Water Supply
Water is a critical urban resource, and if water supply management is well 
planned, it can stimulate urban growth and ensure a constant supply of water to 
customers. Delivering water to customers with the highest quality and reliability 
is becoming a very complex task that Wood Rodgers has successfully achieved 
in past projects. Wood Rodgers can help evaluate current systems or engineer 
new systems and prepare and implement a program that will satisfy customers 
beyond their expectations.

Wood Rodgers’ engineering and program management services related to 
water management include domestic and recycled water system design, 
hydraulic network analysis, construction inspection, utility basemapping, source 
assessments, and improvement plan processing.

Wood Rogers’ approach to managing water projects is unique and flexible, 
where it can work as part of an overall team, supplementing existing personnel 
where needed; or, on the client’s behalf, Wood Rogers can utilize all its water 
supply expertise by managing projects completely from start to finish.

Whether the water system is aging and needs rehabilitation, needs to expand 
to keep up with development, or needs to meet the latest state and federal 
regulations, the talented designers, engineers, and project managers at Wood 
Rodgers have the experience, proven ability, and desire to find innovative 
solutions to all water supply challenges.

Wood Rodgers, Inc.

Sheng Tan, GISP, Associate

3301 C Street, Building 100-B

Sacramento, CA 95816

USA

Phone: 916-341-7760

E-mail: stan@woodrodgers.com

Web: www.woodrodgers.com
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