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Gone are the days when staff throughout the Putnam County and 
City of Cookeville governments were gathering and managing 
the same data. The leaders in this county and city in Tennessee 
decided to move all their geospatial data into the ArcGIS for Local 
Government Information Model and eliminate duplicative data 
management. Now, designated departments manage specific 
datasets such as streets and floodplains. The data is replicated to 
a server in the city and one in the county’s 911 center so that each 
day, all government staff are working on the most current data.
 Director of Putnam County EMS/911/Technology Randy Porter 
and GIS systems manager for the City of Cookeville Planning 
Department Katherine Phipps advocated putting all the city’s 
and county’s geospatial data into the information model.

Strong Partnership
Small County and City Support Smart Data Management and App Development

 It took some effort on their part, but after explaining the 
advantages of using this model to the people in their organiza-
tions, everyone was on board. “The benefits were clear,” said 
Phipps. “This model would help us eliminate redundant data 
collection and maintenance to cut workloads and provide 
widespread access to the most current data for everyone to use 
in their applications—it’s updated each night.”
 Now that data sharing is easier, all departments have access 
to more data that they can use in their own apps. The data 
includes utility, addressing, street, school district, park, flood-
plain, county commissioner, gas line, parcel, 911, and structure 
information.

 MediView 
improves 
regional 
coordination 
during 
emergencies. 
In this view, 
responders 
are on standby 
due to heavy 
crowd volume 
at the Country 
Music Marathon 
and for an 
evacuation drill 
at a nursing 
home (both in 
red). There is 
also notification 
of a road 
closure.

continued on page 3
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Strong Partnership continued from cover

Putting Data and Technology to 
Good Use
Having data in the same format facilitates 
greater collaboration on projects within 
each government and between the city 
and county. For example, the basemaps 
in the county’s map gallery (maps 
.putnamco.org) include city and county 
data and were created with an ArcGIS 
for Local Government template. Citizens 
can find topographic, floodplain, and 
imagery maps as well as apps such as a 
polling place finder.
 “Any map we make for an agency now 
goes in the map gallery if the information 
is suitable for the public,” said Porter.
 Recently, the Humane Society applied 
for a grant to build an animal shelter and 
needed to show the average income 
level of county districts in the area to 
get funding. That map is in the gallery 
now and shows census tracts with mean 
income.
 The city has published the map gallery 
at Cookeville-tn.maps.arcgis.com. Both 
the city and county are using ArcGIS 
Online to publish their maps and apps.
 “Using ArcGIS Online is easier than 
building from the ground up—every-
thing you need is already there,” said 
Phipps.
 City and county staff also take ArcGIS 
Online into the field with Collector for 
ArcGIS on iPads. This technology allows 
people to collect data on new addresses 

and locations of assets like fire hydrants. 
Cookeville’s utility department uses 
Collector for ArcGIS to gather data on 
the location of water, gas, and electric 
infrastructure.
 “It works great and very fast,” said 
Porter. “Collector is a great piece of 
software.”
 Using Operations Dashboard for 
ArcGIS, the county created MediView. 
With it, staff can track all emergency 
vehicle locations, including ambulances 
and police cars, and see the location of 
911 calls. The application allows dispatch-
ers to see where the closest responders 
are to a call so they can quickly get help 
to those who need it.
 “MediView has improved response 
times,” said Porter. “Operations 
Dashboard has been a remarkable tool 
for displaying data—just amazing.”
Putnam County can also use MediView 
for regional coordination during emer-
gencies. Since it is the largest county in 
the area, Putnam County can help neigh-
boring counties and act as a command 
center. The surrounding 14 counties have 
access to MediView so they can see if 
Putnam County is deploying emergency 
vehicles and where they are. It also shows 
road closures and live event data.

 The Cookeville Water and Sewer 
Department is using Operations 
Dashboard for ArcGIS to improve its 
workflows. The Water Operations 
Dashboard shows infrastructure and 
helps department staff manage work 
orders, service calls, and infrastructure 
maintenance.

Getting the Software They Need
Both Putnam County and the City of 
Cookeville have enterprise license agree-
ments (ELAs). With populations of fewer 
than 100,000 people, they qualified for 
the Small Municipal and County ELA and 
the Small Public Safety Agencies ELA 
programs. The ELAs have provided the 
governments with unlimited amounts 
of ArcGIS software so they can quickly 
deploy technology and enable a larger 
group of people to contribute data.

“The ELA is one of the best things we’ve 
done because we get every piece of 
software Esri has and as much as we 
need,” said Porter.

For more information, 
contact Randy Porter at 
rporter@putnamco.org.

 Putnam County Map Gallery

 City of Cookeville Map Gallery
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New Mexico Community Data Collaborative 
Leverages Esri ArcGIS Online
Data Repository Shares Services, Resources, and Operational Methods

 Figure 1. The Chronic Disease Prevention Council compiled basic chronic disease maps 
so its members and community clients can explore issues at a neighborhood level.

Supplying community data and health statistics is the stock-in-
trade of the New Mexico Community Data Collaborative (NMCDC).
 But this statewide data repository doesn’t only provide informa-
tion to anyone on demand: the NMCDC’s Office of Community 
Assessment, Planning and Evaluation adheres to fine-tuned proce-
dures and principles in supplying data for health assessment and 
in collaborating with—and training—users of its data warehouse, 
according to epidemiologist Thomas N. Scharmen. 
 “NMCDC functions under a new paradigm for public data 
services,” said Scharmen, MA, MPH, who works in the New 
Mexico Department of Health’s (NMDOH) Albuquerque 
Metro & NW Regions, Public Health Division. “As our guiding 
principles explain, a collaborative model implies sharing. Esri’s 
ArcGIS Online services provide the ideal medium for sharing.”
 Using the freely accessible cloud server where NMCDC 
keeps its data collection, no one is obliged to pay for any of the 
products or services that are offered.
 The new paradigm of sharing means that traditional modes 
of exchange are altered. Ownership gives way to health promo-
tion concepts such as community participation and empower-
ment. As in the old saying, “Teach a man to fish . . .,” requests 
to NMCDC for data are countered with offers to teach users 
how to explore and interpret their community indicators using 
ArcGIS Online organizational resources. 

ArcGIS Online: Creative Laboratory 
The many collaborators of NMCDC enjoy access to the agency’s 
ArcGIS Online cloud server, which allows the creation of special 
groups, applications, and galleries, with varying access, func-
tionality, and purpose. Simple maps can be embedded in a 
website in a matter of minutes. See, for example, figure 1, a map 
created for the New Mexico Chronic Disease Prevention Council.
 A more versatile option for a personalized site is a public 
maps gallery, such as figure 2, linked at the Bernalillo County 
Community Health Council website (www.bchealthcouncil.org), 
or figure 3, the New Mexico KIDS COUNT Map Gallery created 
for New Mexico Voices for Children (www.nmvoices.org).
 Christine Hollis, director of the KIDS COUNT program of New 
Mexico’s Voices for Children, described how her organization 
has been using these tools: “NMCDC@ArcGIS Online is a back-
bone resource in the Connecting Data to Action project we are 
implementing in the state. We have carried out 10 workshops 
in 10 different counties/locations in the state, reaching approxi-
mately 200 local-level proponents of improved early childhood 
care and education policies.” 
 Hollis said participants in these workshops have learned what 
data the NMCDC@ArcGIS Online site offers and how they can 
best use it to address their local information needs. In particular, 
they have done “data walks,” analyzing locally relevant early 

childhood care, education services, and numbers 
of children enrolled—as shown in print maps drawn 
from the website—to determine both resources and 
needs in their community, she said.
 “All have expressed interest in the site and 
the data demonstrated,” said Hollis.
 Special applications available for users of the 
NMCDC online organization include map view-
ers of varying complexity for different audiences; 
map comparison tools (for example, a swipe map); 
and apps for social media, mobile devices, and 
storytelling.
 Apps and groups can be created and controlled 
by the individual subscriber or mapmaker. All these 
features, including the cost of hosting and storing 
the links, as well as Esri technical support, are part 
of the ArcGIS Online for Organizations subscription. 
Features are easy to use, learn, and afford.
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 Figure 2. A gallery of maps on a variety of issues such as nativity, 
demographics, chronic disease, and obesity prevention—NMCDC 
provides communities and decision makers with data and evidence to 
build health into state and local policies and practices.

 Figure 3. A “Customized” Gallery for Early Childhood Advocacy 
Organizations, with a Focus on Maps of Issues with Which They Are 
Currently Concerned Such as Teen Birth, Child Nutrition, Poverty, and 
Early Development

continued on page 6

Examples of Public Map Galleries

Need for Efficient Community Assessment
Based in Scharmen’s Albuquerque office, the project grew out 
of the search for efficient methods and tools to serve the com-
munity assessment needs of health councils and health promo-
tion advocates. In 2006, it became an integral part of the Place 
Matters movement and its local affiliate in Bernalillo County, 
and expanded its focus toward geographic, income, and racial/
ethnic disparities. In recent years, the collaborative has grown 
to better serve all New Mexico communities, with an emphasis 
on areas such as early childhood health and education, food 
security, obesity, public services, and the built environment.
 Nonetheless, the warehouse has much room for growth, 
Scharmen said, particularly in the areas of serving a more di-
verse constituent base and ensuring that the growing collection 
of datasets all get updated regularly. 

Multifaceted Warehouse Contents
Though there are now abundant examples of websites with 
county-level data, there is no other single agency or office in New 
Mexico that manages a comparable quantity of subcounty data.
 The NMCDC online data warehouse currently houses over  
200 neighborhood-level datasets with more than 1,200 variables. 
Sets of 5 to 20 variables are displayed on nearly 100 thematic 
maps, 32 of which are featured via the NMCDC main web page. 
 Any visitor may explore the maps with the ability to turn 
variable layers on or off, zoom to different neighborhoods, 
click on an area to see statistics, and view tables of variables. 

Subscribers to the site (collaborating analysts) can upload and 
store data, make maps and applications, use files shared by 
others, and copy and modify maps. NMCDC offers workshops, 
consultation with GIS experts, and personal assistance to users 
with no obligation to pay.

Collaborating People Network
Less visible but more important, NMCDC is a network of 
people, said Scharmen. There are 42 collaborating analysts 
(mapmakers, subscribers), including analysts from agencies, 
universities, and nonprofit advocacy groups. The group is co-
ordinated by Scharmen with the assistance of two experienced 
contractors who administer the website, develop datasets for 
sharing, and train and mentor users. Staff also coordinates the 
technical and human elements of the collaborative: the quality 
of datasets and tools, communication among members, event 
planning, and the sharing of workloads.
 Since November 2011, 44 workshops have been attended by 
over 500 people, representing a public service work force from 
both governmental and nonprofit sectors. These new users 
have introduced the website to their constituents by facilitat-
ing participatory decision making for public benefit to write 
grant proposals, plan interventions, target limited resources, or 
change policy. Based on automated counts provided by ArcGIS 
Online, the collaborative’s maps are opened by users over  
50 times a day. 

Case Study
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Data Requests and Sharing 
The ready-made data tools and ArcGIS Online exploration tools 
enable rapid responses to a high volume of data requests. “But 
they also imply that NMCDC assist and train frequent users to 

Guiding Principles of NMCDC

Social Ecology—Social determinants of health refer to 
the community as “patient,” which in turn implies place-
oriented analytics.

Neighborhood Data—The community is the unit of 
analysis. Data is aggregated at the neighborhood level.

Comprehensive Data—Data encompasses social 
ecologies of health, social factors, economics, education, 
crime, environment, services, etc.

Statewide Data—All databases include every 
neighborhood in the state; statewide tools are reusable 
and provide economy of scale.

Requested Data—Data work originates with requests 
from viable organizations that use it and are best informed 
about its value.

Shared Aggregate Data—All datasets are shared with any 
organization or person who requests them, without charge.

Shared Collaboration—Work and resources are shared 
across multiple organizations. Taxpayers should not pay 
twice for the same work. 

Shared Knowledge—Sharing skills, along with data, with 
anyone who has the initiative to learn builds sustainability 
and empowerment.

 Figure 4. A Recent Workshop for Members of the New Mexico 
Delegation for FoodCorps, a National Service That Aims to Reverse 
Childhood Obesity and Create the Next Generation of Food System 
Leaders

New Mexico Community Data Collaborative Leverages Esri ArcGIS Online continued from page 5

manipulate the tools efficiently so that eventually they may be 
able to fill at least some of their own requests,” Scharmen said.
 When the request is for data already included in the collabo-
rative’s extensive ArcGIS Online collection, the requester may 
be referred to the appropriate map—or the analyst can quickly 
modify an existing map.
 “ArcGIS Online tools greatly simplify the tasks of editing or 
updating shapefiles without having to rebuild the maps that run 
off them,” Scharmen said. Master files (Excel spreadsheets with 
dictionary and metadata) are also stored online. Requests for 
new data are weighed against the frequency of similar requests 
and the availability of a geocoded dataset versus the necessity 
of acquiring and geocoding a new dataset. Very often the data 
is already “in the pipeline” and the new request helps raise its 
priority level.
 NMCDC trains users at two levels, said Scharmen: 
1. The Map Facilitator finds and explains (or extracts) data on 

the website and facilitates participatory decision making and 
report or grant writing.

2. The Map Maker (subscriber with logon) builds custom maps 
from existing features and downloads master datasets for pro-
file development or in-depth analysis. 

 In addition, NMCDC staff train database developers in geo-
spatial and other analytic techniques.

State Agency Support
Key support from the New Mexico Departments of Health 
and Children, Youth, and Families builds trust with multiple 
state and local government agencies. Thus, even confidential 
data can be geocoded and aggregated under departmental 
protections. Only then, said Scharmen, can the data be shared 
for community assessment. New Mexico’s Health Information 
System Act specifically empowers the Department of Health to 

“serve as a health information clearinghouse” and stipulates that 
“any person may obtain any aggregate data.”
 The consolidation of GIS services within the NMDOH 
Community Health Assessment Program, which includes the 
Indicator-Based Information System (NM-IBIS) and NMCDC, has 
spurred the standardization of quality and methods and the pro-
cessing of more databases into aggregated geospatial formats. 
 “These business arrangements enable NMCDC’s data ware-
house to grow and for state agencies to be more responsive to 
community data needs,” Scharmen said.
 

For further information on the NMCDC,
e-mail Thomas N. Scharmen at 
Thomas.scharmen@state.nm.us or visit 
http://nmcdc.maps.arcgis.com/home/.
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Nevada County, California, has a small 
GIS department. Three GIS analysts work 
in the group to serve a population of 
close to 100,000 people. Until a few years 
ago, they had only one public-facing map, 
and it wasn’t serving the community well; 
it was slow and had limited functionality. 
In 2010, the group used ArcGIS API for 
Flex to create My Neighborhood. This 
app provides a place for people to find 
geographic information, including parcel 
data, district boundaries, points of inter-
est, and aerials, as well as several tools 
for performing tasks such as creating 
mailing lists, uploading and geocoding 
addresses, and summarizing census data.
 Citizens and staff alike use My 
Neighborhood. The Planning 
Department uses it at the front counter 
to help citizens who come in looking for 
information. In general, however, the 
app has decreased foot traffic because 
people can find the information online.
 Internally, departments have some 
capabilities in My Neighborhood that 
aren’t available to the public. The 
Sheriff’s Office, for example, uses the 
app to monitor calls for service. In ad-
dition to a one-stop mapping app, the 
GIS Department staff wanted to provide 
focused maps and apps for people who 
would like a simple way to find specific 
information. When ArcGIS for Local 
Government templates became available, 
the team began building these maps 
and apps. Among the focused maps are 
those that show library locations, fire sta-
tion sites, the county’s general plan, and 
zoning. Mapping applications include a 

Nevada County, California,  
Updates Online Maps
ArcGIS for Local Government Templates Simplify Development

parcel viewer, election results, a polling 
place and elected official finder, a capital 
improvement web application (based on 
the Public Information Center template), 
and a trails web map.
 “All the web app templates we’ve used 
are built with responsive design in mind 
so they work well on all mobile devices,” 
said Sebastian Roberts, GIS analyst, 
Nevada County.
 In the maps, people can pan, zoom, 
and identify. The apps have advanced 
capabilities such as search, export to PDF, 
share, and submit feedback. All the maps 
and apps, including My Neighborhood, 
are housed in a map gallery so people 
can find what they need in one place. 
Roberts’s team created the gallery with 
the Local Government Maps and App 
Gallery application template.

 “I modified the templates a bit, but 
they are essential frameworks to start 
with,” said Roberts. “Before working 
with the templates, I didn’t have any 
web development experience; it’s been 
an effective way to be productive while 
learning on the job at the same time.”
 The next app that will go online will 
show restaurant inspection results. Like the 
parcel viewer map and trails map, it was 
built with the Finder application template.
 “Without these templates, I would have 
only been able to put up crude web maps 
that work on desktops,” said Roberts. 

“The templates let me deliver more func-
tionality at an accelerated pace.”

To learn more, contact 
Sebastian Roberts, GIS 
analyst, Nevada County, 
California, at Sebastian.
roberts@co.nevada.ca.us.

“The templates let me deliver more functionality  
at an accelerated pace.”

—Sebastian Roberts, GIS Analyst, Nevada County, California

 This gallery offers one place for citizens to find focused maps and apps.
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In February 2014, Code for America held its third annual 
CodeAcross in cities around the world from Asheville, North 
Carolina, to Melbourne, Australia. Esri was proud to sponsor 
the three-day event, which coincided with Open Data Day on 
February 22. This year’s theme, Beyond Transparency, focused 
on making open data actionable.
 Esri called on volunteers, both domestic and international, 
to share their knowledge and expertise during this event to 
advance open-government initiatives.
 “Moving open government forward is important,” says Esri 
president Jack Dangermond. “Supporting Code for America is 
a great way to promote the innovation we need to make cities 
more efficient, open, transparent, and democratic.”

Esri Supports Code for America’s CodeAcross

 In addition to sponsoring the event, Esri provided tools par-
ticipants could use to build location-aware applications through 
ArcGIS for Developers. This rich resource includes data content, 
APIs, template galleries, geocoding and directions services, 
and links to sample code on GitHub.
 To further strengthen open data efforts, Esri also revealed an 
open data initiative for ArcGIS Online that allows organizations 
to create custom open data websites.

To learn more about ArcGIS for 
Developers, visit esri.com/developers.

City of Hickman, NE
Village of Bayside, WI
City of Grand Blanc, MI
City of Durango, CO
City of Littleton, CO
City of Richland, WA
City of Dubuque, IA

City of Delray Beach, FL
City of Tamarac, FL
County of Henrico, VA
City of New Orleans, LA
City of Oakland, CA
City of Kansas City, MO
County of Riverside, CA

Alliance for Apps
Government Leaders Discuss the Apps They Need Most

Esri and the International City/County Management 
Association (ICMA) recently created the #LocalGov Technology 
Alliance to unite IT professionals, start-ups, and government 
executives in creating meaningful apps that improve govern-
ment services to citizens. In April 2014, Esri and ICMA hosted 
the second alliance meeting with government leaders at Esri 
headquarters in Redlands, California. This meeting focused on 
three important topics for governments around the world: civic 
engagement, economic development, and creating communi-
ties that are resilient during disasters like severe weather and 
crises like meeting the needs of an aging population. 
 Julie Lein, the president and cofounder of Tumml, attended 
the event as a representative from the innovation community. 
Tumml is a nonprofit organization that provides funding and 
mentors for companies that improve the quality of life in cities. 
Lein gave a look into the civic technology universe including 
how Tumml works to connect start-up companies with govern-
ments to solve urban problems like building unfunded civic 
projects, feeding those in need, and promoting local hiring.

 Esri and ICMA will share the findings from this meeting with 
innovative start-ups, like those working with Tumml, and other 
Esri partners to spur app development that meets govern-
ment’s urgent needs. Suggestions from this meeting will 
also inspire developers at the second annual Hackstock for 
#LocalGov at ICMA’s 100th annual conference this September.
 To learn more about this alliance and upcoming events, con-
tact Esri director of government marketing Christopher Thomas 
at cthomas@esri.com.

Government Participants 
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At the Esri Public Sector CIO Summit earlier this year, CEO and 
cofounder of Tumml Clara Brenner sat down for an interview 
with Esri. Brenner explained how this nonprofit in San Francisco 
is supporting the growth of companies that improve the quality 
of life in cities.
 In addition to seed money, Tumml provides mentors for start-
ups. Mentors include the codirector of the Philadelphia Mayor’s 
Office of New Urban Mechanics and the chief innovation officer 
for the City of San Francisco.
 Here is what Brenner shared with us about what Tumml is 
doing and the role GIS plays.

Esri: What is your business about?
Brenner: Tumml is an urban ventures accelerator, so our whole 
mission is to empower entrepreneurs to solve urban problems. 
We’re looking for the next generation of Zipcar, of Revolution 
Foods, companies that go direct to consumer or direct to busi-
ness, that are highly scalable and make a big social impact in 
the communities in which they operate. 

Esri: How do you figure out where the future is? Are you doing 
analysis on these kinds of things?
Brenner: Basically, what we do with a company in our program 
is bring it physically into our office space to work with us for 
about four months. We offer it seed funding to get through 
a proof-of-concept stage, and we connect it with civic and 
government leaders from around the country to help think 
about developing a scalable model so it can impact not just the 
community in which it started but [also] communities across the 
country.

Esri: What are some of the key attributes of Tumml that allow 
for success of the companies that it’s incubating?
Brenner: Tumml is unique in that we focus exclusively on urban 
impact solutions. These are incredibly location based, and 
they’re highly scalable at the same time. 

Esri: How did you come up with the idea of Tumml?
Brenner: I came up with the idea of Tumml along with my 
cofounder Julie [Lein] when we were still MBA students at 
MIT Sloan. We both had really awesome work experience 
at companies that were both incredibly scalable technology 
companies but that were also having a really big community 
impact. I worked for a company called Fundrise, which crowd 
funds investment dollars from the community into local real 
estate projects, and my cofounder Julie worked for a company 
called Revolution Foods, which is based in Oakland, and it’s 

A Conversation with Tumml CEO Clara Brenner

 Tumml CEO Clara Brenner Speaking at the Esri Public Sector CIO 
Summit

a healthy-food provider for schools. We were wondering why 
there weren’t more companies out there like this. We think 
they’re really awesome; they’re having a huge social impact, 
and we think there should be more of them. While we were still 
at school, we got together and did a lot of quantitative and 
qualitative research around the space, came up with the term 
urban impact entrepreneurship, really worked on developing 
nomenclature for the space; and then when we graduated, we 
started Tumml.

Esri: What does location mean to these companies?
Brenner: The companies that are in the Tumml program are de-
veloping consumer- and business-facing products and services 
that solve urban problems. An inherent part of their business 
model is the way in which they scale. They operate in a com-
munity, because that’s the way their business is structured, and 
when they look to expand, they usually hop from municipality 
to municipality. That inherently means they have to engage with 
civic and government leaders in the communities in which they 
operate, as well as build organic relationships with the citizens 
in those communities, and so it’s an incredibly time- and labor-
intensive process, and it’s really important for them to build 
really positive and strong relationships and think about it in this 
location-based way.

Esri: What are some of the results that you’ve seen?
Brenner: Tumml’s about a year old, and the results we’ve seen 
so far are exciting. We’re proud of the companies that have 
completed the program so far. They’ve been incredibly suc-
cessful in terms of fund-raising and growing their businesses 
beyond their hometowns to new cities across the United States.
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Esri: What’s next for Tumml?
Brenner: What’s next for Tumml is that we’re pursuing our 
486 strategy. There are 486 municipalities in the United States—
those are cities of over 50,000 people—and we really want 
to target more communities in terms of soliciting feedback 
and finding entrepreneurs who we can work with. We’re really 
proud of the fact that two-thirds of our applicant pool comes 
from outside the Bay Area, and we want to keep pushing that 
number and making sure that we’re working with entrepreneurs 
from communities across the United States.

Esri: What is it like to see data visualized on a map? What does 
that mean to you—location? Does it have meaning?
Brenner: Visualizing data is an incredibly exciting thing for the 
start-ups in our program. They’re collecting information from a 
whole variety of sources, and to be able to bring it together in 
some kind of a cohesive way and really be able to interpret that 
information is really valuable.

Esri: What are some of the start-ups that you’ve helped?
Brenner: We work with companies like WorkHands, which is 
a blue-collar, LinkedIn-type service, and HandUp, which is a 
crowdfunding platform for the homeless—people who are 
developing innovative consumer products and services that are 
tackling some challenge that cities have identified but haven’t 
necessarily been able to solve on their own.

Esri: What questions are people asking of maps?
Brenner: The companies we work with, like WorkHands, for 
example, they’re asking questions like, “Where are the workers in 
this particular community?” or “How do we better connect them 
with jobs that are maybe nearby but they weren’t aware of?”

Esri: What is your relationship with Esri?
Brenner: Esri is one of Tumml’s partners, so we look to it for 
guidance because all our companies are location based. They 
physically expand from community to community and are of-
tentimes engaging with local civic and government leaders, so 
it’s great for us to have a partner that has an incredibly compre-
hensive national reach both in terms of building relationships 
on behalf of these start-ups but also connecting them with data 
and information that can really help them be successful as they 
look to expand.

Citizinvestor
www.citizinvestor.com

Often, “shovel-ready” or “approved” government projects 
that are important to citizens are not completed simply due 
to a lack of funding. Citizinvestor was created to empower 
citizens to invest in their community and create real change. 
Citizinvestor is a crowdfunding and civic engagement plat-
form for local government projects. Passionate citizens can 
donate money for projects like renovating neighborhood 
pools, building new parks, and installing new playgrounds. 
Any government entity or its official partners can post 
projects that have support from City Hall and citizens to 
Citizinvestor.com. 

New and Noteworthy
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 Citizinvestor 
helps people 
fund community 
projects.

 [D4H] 
shows 
detailed 
incident 
information 
for response 
teams.

[D4H]

Response teams often have difficulty in finding a single 
source of truth for response team information. [D4H] 
Decisions is a response team management tool that tracks 
and manages the most important things for every response 
team—incident reporting, equipment, personnel, and 
training.
 [D4H] automates and replaces the need for spreadsheets 
and word processing software with collaborative tools that 
are built with the end user in mind.
 This comprehensive suite of tools was created by emer-
gency responders, for emergency responders. [D4H] is used 
by thousands globally to discover incident trends, ensure 
compliance, and manage exposure to risks.
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Oklahoma Community Powers 
Recovery after Tornado

On May 20, 2013, an EF5 tornado ripped 
through Moore, Oklahoma, causing $2 
billion in damage and affecting 13,000 
homes. Within hours, the city was 
inundated with offers to volunteer and 
donate items and money from around 
the country. Recovers software with 
Esri mapping was used during this 
initial outpouring of goodwill to reduce 
the burden on local authorities and 
organizations.
 In the chaos, Recovers provided a 
much-needed online hub where in-
terested volunteers and donors could 
offer skills and items. Just two days after 

the storm, survivors began to privately 
request help through the Recovers 
platform. The city, churches, local organi-
zations, and nongovernmental organiza-
tions (NGOs) used the site to manage 
the local resources, communicate with 
the public, and meet the needs of the 
community.
 The site also served as an online hub 
for community members to find help, 
give help, and get up-to-date recovery 
information.

 Orange circles indicate the number of 
donations by ZIP code. Forty-five percent of 
donated items were from outside a 25-mile 
radius.

 (Credit: D Rodriguez Photography 2013, Flickr, CC-BY 2.0)

 As the city moved into long-term re-
covery, Federal Emergency Management 
Agency (FEMA) Corps used the site to 
finish meeting the immediate needs of 
the community and utilize all the remain-
ing donation items. Using Recovers, 
the Moore recovery effort was able to 
capture the goodwill of 6,000 volunteers, 
track 1,000 donations, and meet the 
needs of more than 400 people.
 Esri’s mapping technology was used 
to analyze postdisaster information, 
find trends, and share those insights. 

Community leaders can visualize what 
happened, understand what to expect 
next time, and determine how to better 
prepare.
 After the disaster in Moore, Recovers 
began creating public-facing maps that 
make it easier for people to find and 
offer help in communities after a disaster 
occurs. Citizens can use these online 
maps to quickly and easily determine 
what is going on around them. They can 
see where the closest place is to get help, 
donate items, or volunteer.

For more information, visit 
recovers.org or contact 
Recovers chief operating 
officer Chris Kuryak at 
chris@recovers.org.
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A New Era of Health Analytics
2014 Esri Health GIS Conference
November 3–5, 2014 
Broadmoor Hotel
Colorado Springs, Colorado

Come to the 2014 Esri Health GIS Conference to see 
how geography empowers the science, application, and 
administration of health. This is an unrivaled opportunity to 
learn cutting-edge Esri® software from world-class experts, 
sharpen your geographic information systems (GIS) skills, 
witness how others solve tough technical problems, 
and collaborate with peers from across the globe.

For more information and to register, visit 
esri.com/healthgis
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