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Focus

Operations Dashboard for ArcGIS brings 
maps, lists, charts, gauges, indicators, and 
other elements together in a single web 
browser window, providing insights for at-
a-glance decision-making. Most of these 
elements are data-driven and can use filter-
ing capabilities to represent the informa-
tion that fulfills the dashboard’s purpose. 
The different data visualizations in a dash-
board can communicate with each other 
and update in real time so you can moni-
tor events, people, services, and assets. It 
turns your data into actionable information. 
 Dashboards can be operational. They 
can help your organization monitor what 
is happening now and respond to chang-
es, incidents, or events. Dashboards can 
be strategic. These dashboards track 
key performance indicators and metrics. 
Dashboards can also be analytical. They 
can identify data trends or other interest-
ing data characteristics. 
 Because Operations Dashboard for 
ArcGIS is fully integrated with ArcGIS 
Online and/or ArcGIS Enterprise, it can in-
tegrate your organization’s data layers and 
maps. Since dashboards are items within 
an organization, they can be shared across 
the organization or with the public so eve-
ryone shares a common view. Create a new 
dashboard from the Map Viewer, Content 
page, a web map’s item page, or launch 
Operations Dashboard for ArcGIS from the 
App Launcher in the header of your ArcGIS 
site. Add one or more elements, then 
drag, group, stack, and resize elements. 

Dashboards Make Data into 
Actionable Information

Configure each one to present your data in 
the most useful way. Use the action frame-
work to control the behavior of elements 
and build interactions that let users derive 
key performance indicators using selec-
tors. If you currently use Operation Views 
created from the legacy Windows-based 

Operation Dashboard app, they will contin-
ue to work and be supported, but consider 
migrating to the new web-browser based 
Operations Dashboard app. Operations 
Dashboard for ArcGIS is included with 
your ArcGIS Online subscription and with 
ArcGIS Enterprise 10.6.

 This Water Quality Status dashboard instantly provides current information on the 
status of 182 stations. 

 With the Snowplow Monitoring dashboard, streets that have been plowed, are being 
plowed, and have not yet been plowed can be identified immediately as well as the 
location and substance of all complaints.

With the release of the next gen-
eration Operations Dashboard for 
ArcGIS, you can now have a com-
prehensive and engaging real-time 
view of your data that can be com-
pletely authored in a web browser. 




