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A special offer of a Motion Computing CL910 Rugged IP52 Tablet PC for
Use with ArcGIS® for Windows® Mobile for US customers only.

Package Pricing

Item # Package Unit Price

132207 Five Motion Computing CL910 Tablet PCs (64 GB Solid State Drive $6.795
version) for use with ArcGIS for Windows Mobile. ’

132210 One Motion Computing CL910 Tablet PC (64 GB Solid State Drive $1.450
version) for use with ArcGIS for Windows Mobile. ’

132241 Five Motion Computing CL910 Tablet PCs (128 GB Solid State Drive $7.500
version) for use with ArcGIS for Windows Mobile. ’

132242 One Motion Computing CL910 Tablet PC (128 GB Solid State Drive $1,575

version) for use with ArcGIS for Windows Mobile.

Motion Computing CL910 Tablet PC Features

The Motion Computing CL910 Rugged IP52 Tablet PC is durable, lightweight, and purposefully built
for mobile business. Running Microsoft® Windows 7 Professional (32-bit) and the Intel® Atom™ N2600
Dual Core Processor, the CL910 provides increased power and performance while maintaining a battery
life of up to seven hours. Weighing just 2.2 pounds (1 kg), the CL910 provides the capabilities,
applications, accessories, and connectivity mobile workers need for on-the-go productivity.

Genuine Windows 7 Professional (32-bit)

Intel Atom N2600 Dual Core processor (1.6 GHz)

Lightweight—only 2.2 Ib.

MIL-STD-810G tested for drops and bumps

Works in challenging field conditions (IP52 rated; water, dust, and splash resistant)
10.1-inch screen featuring HD 1366 x 768 resolution delivering bright visibility with both Touch and Pen
input

Up to 7 hours battery life

64 GB or 128 GB Solid State Drive (SSD)

Two cameras: 3 megapixel (MP) rear facing camera and 1.3 MP front facing web camera
Built-in Mobile Broadband (WWAN) with GPS powered by Gobi

Built-in wireless connectivity with Wi-Fi 802.11 and Bluetooth® 4 Module

Gorilla® Glass for increased display damage resistance

Note: Cellular service is not included or activated and is the customer's responsibility.
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ArcGIS for Windows Mobile

ArcGIS for Windows Mobile is the premier solution for GIS professionals who need to deploy and manage
mobile workers with intuitive mobile mapping and GIS tools in the field, providing them with the ability to

visualize, search, locate, collect, inspect, and communicate using up-to-date geographic data and maps.
The ArcGIS for Windows Mobile product includes four key technologies:

Ready-to-Deploy Applications

ArcGIS Runtime SDK for Windows Mobile
Mobile Project Center

Mobile Geoprocessing Tools

Support and Warranty

Motion Computing CL910 Tablet PC Support can be obtained at 1-866-322-9783, option 9. Hours:
7:00 a.m.—8:00 p.m. Monday—Friday (CST). Or fill out the support e-mail form.

The warranty period for Motion Tablet PC Products is one year from the date of product purchase, or
longer if you have purchased an extended warranty; see details on page 12.

Motion Computing CL910 Tablet PC Warranty Extensions

Item #
132243
132244

132245

132246

132247

132248

132249

132250

J10152/DG

Warranty Extension
One-Year Extended Warranty for Motion Computing CL910 Tablet PC
Two-Year Extended Warranty for Motion Computing CL910 Tablet PC

First Year Accidental Damage Protection Warranty for Motion
Computing CL910 Tablet PC

Two-Year Accidental Damage Protection Warranty for Motion
Computing CL910 Tablet PC

Three-Year Accidental Damage Protection Warranty for Motion
Computing CL910 Tablet PC

First Year Next Business Day Service Warranty for Motion Computing
CL910 Tablet PC

Two-Year Next Business Day Service Warranty for Motion Computing
CL910 Tablet PC

Three-Year Next Business Day Service Warranty for Motion Computing
CL910 Tablet PC

Unit Price

$75
$125

$100

$200

$300

$99

$170

$250
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Motion Computing CL910 Tablet PC Options

Item #

132251

132252

132253

132254

132255

132256

J10152/DG

Options

CL-Series Auto/Air AC & DC Adapter with US Power Cord. Operate
your Motion Tablet PC and charge your battery while traveling. The
Motion DC Auto/Plane Adapter plugs into a standard automobile
cigarette lighter or airline DC plug and includes a carrying case for
travel. Built-in power level filtering and short circuit protection keep
your Tablet PC safe from power fluctuations and unexpected power
surges.

CL-Series Digitizer Keyboard Portfolio. The CL-Series Keyboard
Portfolio is ideal for mobile professionals. Designed specifically for the
CL-Series Tablet PC, the CL-Series Keyboard Portfolio has a built-in
easel, which displays the Tablet at an ideal viewing angle. In addition,
the Keyboard Portfolio has a built-in Bluetooth keyboard that can be
removed from the case, further increasing its functionality and usability.
The CL-Series Keyboard Portfolio is not optimized for use on an
airplane.

CL-Series Silicone Slip Cover. The CL-Series Silicone Slip Cover
provides protection from scratches that can occur during everyday use.
With its sleek and form-fitting design, the CL-Series Silicone Slip Cover
adds virtually no extra weight or bulk to the CL910. Rubberized for
additional traction, the CL-Series Silicone Slip Cover is ideal for
computing while standing or walking.

CL-Series Carry Sleeve. The CL-Series Carry Sleeve is a professional-
grade carrying case designed specifically for your CL-Series Tablet PC.
The adjustable and removable shoulder strap provides a variety of
carrying options. Located on the back of the Carry Sleeve, the X-Strap
provides users with a secure hold on the tablet, increasing stability and
freedom of movement. The CL-Series Carry Sleeve allows users to
easily carry and access their CL-Series Tablet PCs and compute while
standing or walking and is ideal for mobile professionals who are always
on the go.

CL-Series X-Strap. The CL-Series X-Strap is a simple, lightweight
carrying solution designed specifically for the CL-Series Tablet PC. The
CL-Series X-Strap utilizes the posts and screws from the J-Series and
CL-Series Work Anywhere Kit to attach two flexible straps directly onto
the back of the CL-Series Tablet PC, providing users with a secure grip
on the tablet, increasing stability and freedom of movement.

CL-Series Carry Kit. The CL-Series Carry Kit offers users who do not
require a full carrying case a comfortable and convenient way to carry

3

Unit Price

$150

$115

$42

$132

$50

$51
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132260

132261

132262

132263

132264

132265

132223
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the CL-Series Tablet PC. The Carry Kit includes a handle, shoulder
strap, and CL-Series attachment posts. Users can securely attach either
the shoulder strap or the handle directly to any CL-Series Tablet PC.

CL-Series Docking Station. The CL-Series Docking Station transforms
your CL-Series Tablet PC into a full-featured desktop computing and
charging solution. The dock's angle provides easy use of pen or touch on
the docked tablet. External ports support Ethernet and all your favorite
USB accessories such as a full-size keyboard, mouse, printer, or external
display. The docking station allows fast and easy transitions between
desktop and mobile usage scenarios. AC Power Pack included.

CL-Series USB Keyboard. This durable USB Keyboard easily connects
to any Motion Tablet PC, providing a functioning 104/105 key typing
experience for all desktop and word-processing environments. With its
ergonomically designed wrist pad and integrated touch pad, the
keyboard provides a comfortable user experience in a compact size.
Docking Station is required for USB connectivity to the C5 Tablet PC.

CL-Series Portfolio. The CL-Series Portfolio is a professional-grade
carrying case designed specifically for the CL-Series Tablet PCs and is
ideal for mobile business professionals who frequently shift between
sitting, standing, and walking while computing. The built-in hand strap
secures the tablet to the user's hand and provides extra stability. The
CL-Series Portfolio also doubles as a tablet stand with two viewing
angles in landscape orientation, ideal for both demonstrations and
content creation.

CL-Series Swivel Portfolio. Professional-grade carrying case doubles as
a tablet stand, with 360-degree rotation for multiple viewing angles in
both portrait and landscape orientations.

CL-Series 3-inch DC to DC Breakaway Cable. The 3-inch DC to DC
Breakaway Cable is designed to break away from your Motion Tablet
PC in the event you attempt to move the tablet while it is still plugged in.
The cable will break away, thereby preventing damage to the tablet.

CL-Series Digitizer Pen. Write on your Tablet PC with the ease of
standard paper and pencil by using the digitizer pen for your CL-Series
Tablet PCs. The recessed button minimizes the risk of accidentally right-
clicking while using the pen.

CL-Series Digitizer Pen Tips (5-Pack). Get replacement pen tips for your
CL-Series Digitizer Pen (5 pen tips per package).

CL-Series Micro-HDMI to VGA Adapter. The Micro-HDMI to VGA
Adapter provides mobile professionals with the ability to connect the
CL910 Tablet PC to a projector to display information during
presentations, meetings, or sales training. For optimal results, the Micro-
HDMI to VGA Adapter should only be used for projectors and XGA and
1080P or lower resolution monitors.

$190

$50

$43

$60

$20

$25

$14

$60
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CL-Series USB to Ethernet Adapter. The USB to Ethernet Adapter
converts the USB port into a 10/100/1000 Mbps Ethernet port, allowing
users to connect directly to an Ethernet network from the CL910 Tablet
PC. For installation of the USB to Ethernet Adapter, you must install a
software driver provided on a CD that comes with this product. If you do
not have a CD-ROM drive, you can download the software driver here.

CL-Series Protective Display Film (3-Pack). The CL-Series Protective
Display Film is an optically clear, thin protective film with a coating
designed to reduce reflections and give a clear, sharp display view even
in brightly lit conditions. The Film works with touch screen and stylus
displays, further protecting the tablet display from everyday scratches.
The protective Film can be replaced at any time, and its special adhesive
will not leave a sticky residue behind when removed. The package
includes three films and one squeegee for installation.

CL-Series AC Power Pack 3 Prong—US. Avoid forgetting your AC
Power Adapter and power cord when traveling or working from home. A
second AC Power Pack provides the convenience of working from
multiple locations without the fuss of packing up the power sources for
your Motion Tablet PC. The AC Power Pack is great for travel.

CL-Series Protective Display Cloth. Keep your display clean and
smudge free with an approved wiping cloth. These cloths are specially
designed to remove dirt and skin oils without damaging the display
surface.

$40

$60

$40

$9
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ESRI QUOTATION TERMS AND CONDITIONS

These prices and terms are valid only for items purchased and delivered within the United States excluding Guam, Puerto
Rico, and the Virgin Islands.

This quotation information is proprietary and may not be copied or released other than for the express purpose of system
selection and purchase. This information may not be given to outside parties or used for any other purpose without written
consent from Esri.

ORDER PROCESS

The order process is initiated when Esri receives an original purchase order or some form of advance payment. Several
additional documents (e.g., credit application, if not using credit card, and tax exemption certificate) are required to complete
the order.

IMPORTANT! Collectively, these documents contain the authorizations and information necessary to ship proper versions
of the software on the correct media. Please return them promptly to avoid unnecessary delays in shipping. Please return all
documents by mail or express courier or as otherwise directed.

Please show the following remittance address on your purchase order:
Esri, File #54630, Los Angeles, CA 90074-4630

DELIVERY

FOB ORIGIN

Software: Allow 30 days from Esri's receipt of purchase order, signed software license agreement(s), and other documents, as
required. Esri software license agreements may be accessed at esri.com/legal.

Hardware: Manufacturer's terms apply. Lead times depend on make/models purchased.

Standard delivery method is surface carrier for hardware. Actual delivery method may vary depending on weight. Other
service is available for an additional fee (e.g., overnight delivery).

PAYMENT TERMS

Net 30 days, on approved credit.

WARRANTY

Warranty and service are provided by manufacturer(s).
TAXES

Prices quoted do not include applicable sales or use taxes unless so stated. Esri reserves the right to collect sales tax assessed
by states as required by law. Esri will add state sales tax to the invoice unless Esri receives proof with the order that your
organization is tax exempt or pays state tax directly.

Esri collects and pays sales tax in Alabama, Arizona, California, Colorado, Connecticut, Florida, Georgia, Hawaii, Illinois,
Indiana, Kansas, Maryland, Massachusetts, Michigan, Minnesota, Missouri, Nebraska, Nevada, New Jersey, New Mexico,
New York, North Carolina, North Dakota, Ohio, Oklahoma, Pennsylvania, South Carolina, Tennessee, Texas, Utah,
Vermont, Virginia, Washington, and Wisconsin. In preparing your budget, please allow for applicable sales tax. Esri reserves
the right to collect sales tax assessed by additional states as required by law.
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ORDERED BY
Organization
Date of Order PO No.
Motion Computing CL910 Tablet for Use - -
one ax
with ArcGIS® for Windows® Mobile Special
Offer Domestic Order Form Contact Esri Customer No.
9/10/12
BILL TO SHIP TO
Organization Organization
Department PO No. Department
Address Address
Attention Attention
Phone Fax Phone Fax
E-mail E-mail
Qty. Description Unit Package Price Total
Item 132207—Five Motion Computing CL910 Tablet PCs (64 GB Solid State Drive Version) $6,795
Item 132210—One Motion Computing CL910 Tablet PC (64 GB Solid State Drive Version) $1,450
Item 132241—Five Motion Computing CL910 Tablet PCs (128 GB Solid State Drive Version) $7,500
Item 132242—One Motion Computing CL910 Tablet PC (128 GB Solid State Drive Version) $1,575
Optional Items Total
Optional Items (enter items and prices below) Unit Price Net Price Subtotal
Shipping Included
Sales Tax*

Total Due Esri

Please attach sheet of additional options and pricing, if necessary.

* Please add appropriate sales tax in the states of AL, AZ, CA, CO, CT, FL, GA,
HI, IL, IN, KS, MA, MD, MI, MN, MO, NC, ND, NE, NJ, NM, NV, NY, OH, OK, PA,
SC, TN, TX, UT, VA, VT, WA, and WI. Esri reserves the right to correct sales tax

THANK YOU FOR YOUR ORDER!

FAXYOUR ORDER TO

rates and/or collect the sales tax assessed by additional states as required by
law, without notice. ltems may be shipped separately.

800-330-7053

Esri

ATTN.: Customer Service/Alan Chrest

380 New York Street ¢ Redlands, CA 92373-8100

NOTES
A. If submitting a purchase order, a credit application will need to be completed if PAYMENT OPTIONS:
one is not already on file with Esri. (a) Enclose a check payable to Esri with this form.
B. Delivery is based on manufacturer availability. (b) Complete credit card authorization information below.
C. All sales are final. Opened boxes cannot be returned for credit. (c) Enclose a completed purchase order with this form.

We will not ship without payment or purchase order enclosed.
Acceptance of purchase order is based on credit approval.

CREDIT CARD AUTHORIZATION

Card Number

Check One

AMEX| Disc. | MC | Visa

Expiration Date

Cardholder Signature

Printed Name of Cardholder

Approval Code (Esri use only)

J10152/DG
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IN-HOUSE USE
ORIGINATED BY DEPT. PHONE CLIENT'S REQUEST $
ESRI
CREDIT APPLICATION
COMPANY INFORMATION
COMPANY NAME: TELEPHONE:
DBA: FAX:
ADDRESS: CONTACT:

TAX EXEMPT: YES/NO. IF YES, PLEASE ATTACH

COPY OF EXEMPTION CERTIFICATES FOR ALL STATES.
LENGTH OF TIME IN BUSINESS: FEDERAL ID NO.:

NUMBER OF EMPLOYEES:

CORPORATION PROPRIETORSHIP PARTNERSHIP
IF A CORPORATION, IN WHAT STATE INCORPORATED:
DATE OF INCORPORATION:
PRESIDENT: VICE PRESIDENT:
PARTNER'S NAME(S):
PERSONS WITH CORPORATE SIGNATORY AUTHORITY:
COMPANY CLASSIFICATION: FORTUNE 500 UNIVERSITY, COLLEGE, OR PUBLIC SCHOOLS
LOCAL, STATE, OR FEDERAL GOVERNMENT NONE OF THE ABOVE

BRIEFLY DESCRIBE YOUR COMPANY'S FUNCTION:

BANK REFERENCE
(Please list all banks and banking account numbers; attach additional pages if necessary.)

BANK NAME: TELEPHONE:
ADDRESS: CONTACT:

CHECKING ACCOUNT NO.:

OTHER ACCOUNT NO.:

LOAN NO.:

VENDOR REFERENCE
(PROVIDE 5)

NAME: NAME:
ADDRESS: ADDRESS:
TELEPHONE: TELEPHONE:
NAME: NAME:
ADDRESS: ADDRESS:
TELEPHONE: TELEPHONE:
NAME:
ADDRESS:
TELEPHONE:

ENVIRONMENTAL SYSTEMS RESEARCH INSTITUTE, INC. (ESRI), PAYMENT POLICY:
NET 30 DAYS, 1.5 PERCENT LATE FEE PER MONTH AFTER 30 DAYS.
BY SIGNING BELOW, COMPANY CERTIFIES AND ATTESTS FINANCIAL RESPONSIBILITY FOR ANY AND ALL CORRECT ESRI INVOICES
TO COMPANY AND ITS ABILITY TO PAY SUCH INVOICES IN ACCORDANCE WITH ESRI'S PAYMENT POLICY. COMPANY FURTHER
AGREES TO PAY REASONABLE ATTORNEY'S FEES, PLUS INTEREST, IN THE EVENT OF DEFAULT IN PAYMENTS IN COMPLIANCE WITH
ESRI POLICY. THE INFORMATION CONTAINED HEREIN IS ONLY FOR THE PURPOSE OF OBTAINING CREDIT AND AUTHORIZES ESRI
TO OBTAIN INFORMATION CONCERNING COMPANY'S CREDIT STANDING.
PLEASE FAX TO ESRI CREDIT ANALYST AT 909-307-3031 AND MAIL ORIGINAL.

BY: DATE:
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Motion Computing CL910 Product Specifications

Processor/Cache
Operating System

Durability Features'

Chipset

Input

Display & Video

HD Audio Controller
System Memory

System Storage

Integrated
Communications

Built-in Cameras

Audio

J10152/DG

* Intel® Atom™ N2600 Dual Core processor (1.6 GHz)
+ Genuine Windows® 7 Professional (32-bit)

* Meets MIL-STD-810G drop spec to 48"
* [P52 rated
- Water, dust and splash resistant
» SSD Storage
* Durable Corning® Gorilla® Glass
* Aluminum-alloy internal frame

* Inte]® NM10 Express Chipset

* Touch and Pen
- Capacitive multi-touch
- Active stylus

* 10.1" Wide (LED BL, 1366x768) Dual Bonded
Display with Corning® Gorilla® Glass
« Intel® GMA3600 @ 400 MHz
« Screen Rotation: 0°, 90°, 270°
*« HDMI 1.3a
-Upto 1920 x 1080 @ 60 Hz
* Micro HDMI Port

* Realtek High Definition Codec ALC259

* 2 GB 1333 MHz DDR3

* 64 GB or 128 GB Solid State Drive (SSD)
* SATA 2.0 at 3.0 Gb/s

* Integrated Mobile Broadband with GPS capabilities
(Gobi™ connectivity)

* SIMM Card Slot

« Integrated WLAN 802.11(AGN) with Bluetooth® 4.0

* Rear Facing up to 3.0 megapixel image resolution
- JPEG photo format with a resolution up to 2048 x 1536 pixels

* Front Facing Web cam up to 1.3 megapixel resolution

* Mono Speaker & Dual Array Mics with Noise Cancellation
* Combined Audio In/Out Jack
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I/0O Ports

Security Features
Dimensions
Weight

Batteries

System Status
Indicators

Control Buttons

AC Adapter

Environmental

Warranty
Standards

Safety

J10152/DG

1 USB

* 1 Video Out (Micro-HDMI, Type D)
« 1 SD Card

e Power Jack

* Dock Connector

* Trusted Platform Module (TPM 1.2)
*10.9" x 7.06" x 0.62" (276.7 mm x 179.2 mm x 15.7 mm)
*2.21b. (1 kg)*

* Lithium-Ion battery with 43 WHr capacity
- Battery capacity: up to 7 hours’
- Battery charging: 2 hours (4:1 work-to-charge ratio)*

» Power on/off/sleep
* Battery status

* Secure Attention Sequence (SAS)

* 65 W universal, 3-pin jack
+ 100-240 V ~1.5 A, 50-60 Hz

» Temperature
- Operation: +5°C to +43°C (+41°F to +110°F)
- Storage: -20°C to +60°C (-4°F to 140°)
* Humidity
- Operating humidity: 8% to 80% without condensation
- Storage humidity: 8% to 90% without condensation
* Altitude
- Operation: sea level 0 to 15 K ft.

* Standard 1-year warranty
* ACPI 3.0b compliant

* AS/NZS 60950-1 (2nd Edition)

» UL, CUL, CE (IEC/EN60950-1; 2006 + Al: 2009)

* LVD (73/23/EEC)

* EU Directive 2002/95/EC

* EU Directive 2002/96/EC

* EU Directive 2006/66/EC and its amendments

* Substances of Very High Concern (SVHC) Article 59.1 of
Regulation No. 1907/2006 of the European Parliament and
the Council related to REACH

* California Proposition 65

* Technical Instructions for Safe Transport of Dangerous
Goods by Air (ICAO Doc #9284)

10
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* Emergency Response Guidance for Aircraft incidents
involving Dangerous Goods (ICAO Doc #9481)

Regulatory * ANSI C63.4
* AS/NZS CISR22: 2009 Class B
* AS/NZS 4268: 2008
* AS/ACIF S042.1 (WCDMA/HSDPA)
* AS/ACIF S042.3 (WCDMA/HSDPA)
* AS/ACIF S042.1 (GSM/EDGE)
* AS/ACIF S042.3 (GSM/EDGE)
* CAN/ICES-003 Class B
* CAN/RSS-210 Issue 7
* CAN/RSS-310 Issue 3
* CAN/RSS-132 (1xXRTT/EVDO)
* CAN/RSS-133 (1IxXRTT/EVDO)
* EN60601-1-2: 2007 Class B
* CENELEC EN 61000-3-2
* CENELEC EN 61000-3-3
* ETSI EN 301-893
* ETSI EN 300-328
* ETSI EN 300-440
* ETSI EN 301-489-1
* ETST EN 301-489-3
* ETSI EN 301-489-7
* ETSI EN 301-489-17
* ETST EN 301-489-24
* ETSTEN 301-511
* ETSI EN 301-908 -1/-2
* ETST EN 62311:2008
* FCC Part 15 Subpart B Class B
* FCC Part 15 Subpart C (2.4 GHz)
* FCC Part 15 Subpart E (5 GHz)
* FCC Part 22 H (1IxXRTT/EVDO)
* FCC Part 24 E (1xRTT/EVDO)
* R&TTE (89/336/EEC) & R&TTE (99/5/EC)

'Tested by independent, third party lab to MIL-STD-810G and IP-52 specifications. Accidental damage not covered under
standard warranty. Optional additional warranty protection available.

*Weight represents approximate system weight. Actual system weight may vary depending on component and manufacturing
variability.

*Battery life varies by configuration, applications in use, utilized features and operating conditions. Maximum battery
capacity decreases with time and use. Motion battery life estimates based on MobileMark® 2007 performance testing.
‘Approximate charging time.

Specifications subject to change without notice.
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Product Limited Warranty Specifications

General

This Limited Warranty applies to the Motion-branded hardware products sold by or leased from Motion
Computing, Inc., its worldwide subsidiaries, affiliates, authorized resellers, or country distributors (collectively
referred to in this Limited Warranty as "Motion") with this Limited Warranty ("Motion Product").

These terms and conditions constitute the complete and exclusive warranty agreement between you and Motion
regarding the Motion Product you have purchased or leased. These terms and conditions supersede any prior
agreements or representations, including representations made in Motion sales literature or advice given to you by
Motion or an agent or employee of Motion that may have been made in connection with your purchase or lease of
the Motion Product. No change to the conditions of this Limited Warranty is valid unless it is made in writing and
signed by an authorized representative of Motion.

Warranty Disclaimer

EXCEPT AS EXPRESSLY SET FORTH IN THIS LIMITED WARRANTY AND TO THE GREATEST
EXTENT ALLOWED BY LAW, MOTION MAKES NO OTHER REPRESENTATIONS, WARRANTIES OR
CONDITIONS, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED REPRESENTATIONS,
WARRANTIES OR CONDITIONS OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
NON-INFRINGEMENT, AND NON-INTERFERENCE. MOTION DOES NOT WARRANT THAT YOUR
USE OF THE MOTION PRODUCT WILL BE UNINTERRUPTED OR ERROR-FREE. ANY IMPLIED
WARRANTIES THAT MAY BE IMPOSED BY LAW ARE LIMITED IN DURATION TO THE LIMITED
WARRANTY PERIOD, TO THE GREATEST EXTENT ALLOWED BY LAW. SOME STATES OR
COUNTRIES DO NOT ALLOW A LIMITATION ON HOW LONG AN IMPLIED WARRANTY LASTS OR
THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR
CONSUMER PRODUCTS. IN SUCH STATES OR COUNTRIES, SOME EXCLUSIONS OR LIMITATIONS
OF THIS LIMITED WARRANTY MAY NOT APPLY TO YOU.

Warranty Period

The warranty period for Motion Tablet PC Products is one (1) year from the date of product purchase or longer if
you have purchased an extended warranty. For the Motion F5-Series Tablet PCs, the warranty period is three (3)
years from the date of product purchase. The Limited Warranty Period starts on the date of purchase or lease from
Motion. Your dated sales or delivery receipt, showing the date of purchase or lease of the product, is your proof of
the purchase or lease date. You may be required to provide proof of purchase or lease as a condition of receiving
warranty service.

Warranty Coverage

Motion warrants that the Motion Product and all the internal components of the product that you have purchased
or leased from Motion are free from defects in materials or workmanship under normal use during the Limited
Warranty Period. You are entitled to warranty service according to the terms and conditions of this document if a
repair to your Motion Product is required within the Limited Warranty Period. This Limited Warranty extends
only to the original purchaser or lessee of this Motion Product and is not transferable to anyone who obtains
ownership or use of the Motion Product from the original purchaser or lessee.
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Repair or Replacement

Motion products are manufactured using new materials or new and used materials equivalent to new in
performance and reliability. Spare parts may be new or equivalent to new. Spare parts are warranted to be free
from defects in material or workmanship for ninety (90) days or for the remainder of the Limited Warranty Period
of the Motion Product in which they are installed, whichever is longer.

During the Limited Warranty Period, Motion will repair or replace the defective component parts or the Motion
Product. All component parts or hardware products removed under this Limited Warranty become the property of
Motion. The replacement part or product takes on either the Limited Warranty status of the removed part or
product or the ninety (90) day limited warranty of the spare part. In the unlikely event that your Motion Product
has a recurring failure, Motion, at its discretion, may elect to provide you with a replacement unit of Motion's
choosing that is at least equivalent to your Motion Product in hardware performance. Motion reserves the right to
elect, at its sole discretion, to give you a refund of your purchase price or lease payments (less interest) instead of
a replacement. THIS IS YOUR EXCLUSIVE REMEDY FOR DEFECTIVE PRODUCTS. HOWEVER YOU
MAY ALSO HAVE OTHER RIGHTS THAT MAY VARY FROM STATE TO STATE OR FROM COUNTRY
TO COUNTRY.

Software and Data

YOU SHOULD MAKE PERIODIC BACKUP COPIES OF THE DATA STORED ON YOUR HARD DRIVE
OR OTHER STORAGE DEVICES AS A PRECAUTION AGAINST POSSIBLE FAILURES, ALTERATION,
OR LOSS OF THE DATA. BEFORE RETURNING ANY UNIT FOR SERVICE, BE SURE TO BACK UP
DATA AND REMOVE ANY CONFIDENTIAL, PROPRIETARY, OR PERSONAL INFORMATION.
MOTION IS NOT RESPONSIBLE FOR DAMAGE TO, LOSS OF, OR DISCLOSURE OF ANY PROGRAMS,
DATA, OR REMOVABLE STORAGE MEDIA. MOTION IS NOT RESPONSIBLE FOR THE
RESTORATION OR REINSTALLATION OF ANY PROGRAMS OR DATA OTHER THAN SOFTWARE
INSTALLED BY MOTION WHEN THE PRODUCT IS MANUFACTURED.

MOTION DOES NOT WARRANT SOFTWARE PRODUCTS, INCLUDING ANY SOFTWARE PRODUCTS
OR THE OPERATING SYSTEM PREINSTALLED BY MOTION. Motion's only obligations with respect to
software distributed by Motion under the Motion brand name are set forth in the applicable end-user license or

program license agreement. Non-Motion hardware and software products are provided "AS IS." However, non-
Motion manufacturers, suppliers, or publishers may provide their own warranties directly to you.

Warranty Exclusions
This Limited Warranty does not extend to:

(a) Expendable parts;

(b) Any product from which the serial number has been removed or altered;

(c) Cosmetic damage or ordinary wear and tear;

(d) Damage or non-functionality that results from (i) failure to follow the instructions that came with the product;

(i1) accident, misuse, abuse, or other external causes; (iii) operation outside the usage parameters stated in the then
current user documentation for the product; or (iv) use of parts not manufactured or sold by Motion; or
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(e) Damage or non-functionality due to modifications or service by anyone other than (i) Motion, (ii) a Motion
authorized service provider, or (iii) your own installation of end-user replaceable Motion or Motion-approved
parts.

Limitation of Liability

IF YOUR MOTION PRODUCT FAILS TO WORK AS WARRANTED ABOVE, YOUR SOLE AND
EXCLUSIVE REMEDY SHALL BE REPAIR OR REPLACEMENT. MOTION'S MAXIMUM LIABILITY
UNDER THIS LIMITED WARRANTY OR RELATED IN ANY WAY TO THE MOTION PRODUCT IS
EXPRESSLY LIMITED TO THE LESSER OF THE PRICE YOU HAVE PAID FOR THE PRODUCT OR THE
COST OF REPAIR OR REPLACEMENT OF ANY HARDWARE COMPONENTS THAT MALFUNCTION IN
CONDITIONS OF NORMAL USE.

MOTION SHALL NOT BE LIABLE FOR ANY DAMAGES CAUSED BY THE PRODUCT OR THE
FAILURE OF THE PRODUCT TO PERFORM, INCLUDING ANY LOST PROFITS OR SAVINGS OR
SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES. MOTION SHALL NOT BE LIABLE FOR
ANY CLAIM MADE BY A THIRD PARTY OR MADE BY YOU FOR A THIRD PARTY.

THIS LIMITATION OF LIABILITY APPLIES WHETHER DAMAGES ARE SOUGHT, OR A CLAIM
MADE, UNDER THIS LIMITED WARRANTY OR AS A TORT CLAIM (INCLUDING NEGLIGENCE AND
STRICT PRODUCT LIABILITY), A CONTRACT CLAIM, OR ANY OTHER CLAIM. THIS LIMITATION
OF LIABILITY CANNOT BE WAIVED OR AMENDED BY ANY PERSON. THIS LIMITATION OF
LIABILITY WILL BE EFFECTIVE EVEN IF MOTION KNEW OR SHOULD HAVE KNOWN OF THE
POSSIBILITY OF ANY SUCH DAMAGES. THIS LIMITATION OF LIABILITY, HOWEVER, WILL NOT
APPLY TO CLAIMS FOR PERSONAL INJURY.

THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY ALSO HAVE OTHER
RIGHTS THAT MAY VARY FROM STATE TO STATE OR FROM COUNTRY TO COUNTRY. YOU ARE
ADVISED TO CONSULT APPLICABLE STATE OR COUNTRY LAWS FOR A FULL DETERMINATION
OF YOUR RIGHTS.

Software Technical Support

Software technical support is defined as assistance with questions and issues about the software that was either
preinstalled by Motion on the Motion Product or that was included with the Motion branded product at the time of
your purchase or lease of the product. Technical support for software is available for the duration of your
warranty period. Your dated sales or delivery receipt, showing the date of purchase or lease of the product, is your
proof of the purchase or lease date. You may be required to provide proof of purchase or lease as a condition of
receiving software technical support. After the first ninety (90) days, technical support for software that was either
preinstalled by Motion on the Motion Product or included with the Motion Product at the time of your purchase or
lease of the product is available for a fee.

Contact Motion Computing

You may contact Motion at www.motioncomputing.com. Current user documentation for Motion Products is
also available from this site.

Dead On Arrival (DOA) Product: System Failure Out of the Box

For guidelines on DOA reporting, verification and resolution, click here.
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http://www.motioncomputing.com/about/contact.asp
http://www.motioncomputing.com/support/support_documentation.asp
http://www.motioncomputing.com/resources/DOA_Policy.pdf
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