
	
	
ARTICLE	3—LIMITED	WARRANTIES	AND	DISCLAIMERS	
	
3.1	Limited	Warranties.	Esri	warrants:	
	
a.												For	a	period	of	90	days,	

	
1.				Software	will	substantially	conform	to	the	Documentation	under	normal	use	and	all	media	will	

be	free	from	defects	in	materials	and	workmanship	from	the	date	of	delivery;	
2.				Training	Materials	will	substantially	conform	to	Esri's	published	course	descriptions	from	the	

date	of	delivery;	
3.				Services	will	substantially	conform	to	the	professional	and	technical	standards	of	the	software	

industry	from	the	date	of	performance;	and	
4.				Deliverables	provided	on	a	firm-fixed	price	basis	will	substantially	conform	to	the	specifications	

set	forth	in	the	agreed-upon	Ordering	Document	from	the	date	of	acceptance.	
	

b.												During	the	applicable	subscription	term,	
	
1.				Online	Services	will	substantially	conform	to	the	Documentation	under	normal	use;	
2.				Maintenance	will	substantially	conform	to	the	professional	and	technical	standards	of	the	

software	industry;	and	
3.				EMCS	will	conform	to	the	scope,	descriptions,	and	assumptions	for	EMCS	set	forth	in	the	

Ordering	Document.	
	

3.2	Special	Disclaimer.	Content,	Data,	samples,	hot	fixes,	patches,	updates,	Online	Services	provided	
at	no	charge,	and	evaluation	and	Beta	Products	are	delivered	"as	is"	and	without	warranty	of	any	
kind.	

3.3	General	Disclaimer.	Except	for	the	express	limited	warranties	set	forth	in	this	Agreement,	Esri	
disclaims	all	other	warranties	or	conditions	of	any	kind,	whether	express	or	implied,	including,	but	not	
limited	to,	warranties	or	conditions	of	merchantability,	fitness	for	a	particular	purpose,	and	
noninfringement	of	intellectual	property	rights.	Esri	does	not	warrant	that	Esri	Offerings,	or	
Customer's	operation	of	the	same,	will	be	uninterrupted,	error	free,	fault	tolerant,	or	fail-safe	or	that	
all	nonconformities	can	or	will	be	corrected.	Esri	Offerings	are	not	designed,	manufactured,	or	
intended	for	use	in	environments	or	applications	that	may	lead	to	death,	personal	injury,	or	physical	
property	or	environmental	damage.	Customer	should	not	follow	any	navigational	route	suggestions	
that	appear	to	be	hazardous,	unsafe,	or	illegal.	Any	such	uses	will	be	at	Customer's	own	risk	and	cost.	

3.4	Disclaimers	
	
a.				Internet	Disclaimer.	Neither	party	will	be	liable	for	damages	under	any	theory	of	law	related	to	

the	performance	or	discontinuance	of	operation	of	the	Internet	or	to	regulation	of	the	Internet	
that	might	restrict	or	prohibit	the	operation	of	Online	Services.	

b.				Third-Party	Content	and	Websites.	Esri	is	not	responsible	for	any	third-party	website	or	Content	
that	appears	in	or	is	referenced	by	Esri	Offerings	and	Esri	websites,	including	www.esri.com	and	
www.arcgis.com.	Providing	links	to	third-party	websites	and	resources	does	not	imply	an	
endorsement,	affiliation,	or	sponsorship	of	any	kind.	

	



3.5	Exclusive	Remedy.	Customer's	exclusive	remedy	and	Esri's	entire	liability	for	breach	of	the	limited	
warranties	in	this	section	will	be	limited,	at	Esri's	sole	discretion,	to	(i)	replace	any	defective	media;	
(ii)	repair,	correct,	or	provide	a	workaround	for	the	applicable	Esri	Offering	or	Services;	or	(iii)	return	the	
fees	paid	by	Customer	for	Esri	Offerings	or	Services	that	do	not	meet	Esri's	limited	warranties,	provided	
that	Customer	uninstalls,	removes,	and	destroys	all	copies	of	the	applicable	Esri	Offerings;	ceases	
accessing	and	using	the	applicable	Cloud	Services;	and	executes	and	delivers	evidence	of	such	actions	to	
Esri	or	its	authorized	distributor.	
	


