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What is Esri doing to help organizations with risk assessment? 
 
We started working with one of our customers, New Mexico Gas, to determine how best to deal 
with DIMP regulations. We worked with them to determine the best practices inside GIS 
software for defining those risks. We came up with a template for a model that we give away for 
free. This year we also held a five-part webinar series to talk to people about how this model can 
fit inside of an organization and what tools are required.  
 
For gas transmission operators, we are in the middle of the process of building a similar type of 
model.  
 
This idea of a template is really important because it answers the question what happens in GIS 
when you zoom out, meaning what happens when you try to be a little bit more strategic. The 
historic focus of GIS has been mostly around how to capture facility data and show it on a map. 
By zooming out, you’re looking at the relationship between facility data and other factors.  
 
For electric and the water we have developed similar templates. We have two templates. One 
shows how to develop a risk profile by area of an electric distribution system, taking into account 
many factors. The models show where in the distribution system the utility is most vulnerable to 
a storm or a heat wave.  
 
What is unique is the ability to see this data in an easy-to-use web viewer. By providing the 
infrastructure that pulls data together we can supplement what has been done historically within 
the four walls of a utility a pipeline operator and expand the reach and expand the factors that 
can be involved in risk assessment. We can bring the data together. We can analyze it. We can 
actually go out into the field and collect that information through mobile devices. We have 
integrated with all kinds of different mobile devices. We can build models and then display those 
models for everybody to see. It becomes much more transparent and much more obvious. GIS 
can provide clarity and a transparency about where to devote resources to reduce the risk. 
 
 
Thank you very much Bill, and for future inquests, Bill’s e-mail address is Ubmeehan@esri.comU. 
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