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Fostering Community
Engagement with
ArcGIS Hub

Daniel Wickens — Solution Engineer

dwickens@esri.com
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Initiatives Involve Stakeholders
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Initiatives Involve Stakeholders
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Your
Organization
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Be Informed
Be On Board
Participate
Contribute Data

=

Contribute Ideas
Align Efforts

Align Resources
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Untapped Potential
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Initiatives provide focus and alignment




And they use data from multiple departments




Framework for collaboration and engagement




ArcGIS Hub is an easy-to-configure cloud platform that organizes
people, data, and engagement tools to accomplish Initiative goals.

T Sites

] Modern, Responsive Webpages

I_ _| Content + Apps
E —|— Easy to deploy & configure tools

TNEIES
Organize Content & Collaboration

cis

N

Team(s) 2} Feedback

Coordinate Activities + Sharing m Discussions, Surveys, Crowdsourcing
Community Identities E Events

Access to data, tools, teams, alerts o Schedule and Gather People

Subscriptions /” Performance Tracking
Community Notifications + Alerts

Initiative & Engagement Dashboards



Where do you start?

The typical evolution...




Engagement Maturity Path

Ad hoc citizen
involvement

One-way policy
communication

Formalized
Open Data

Ad hoc data &
app sharing
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Hub sites start the engagement journey... over 2400 organizations N

Korean Light Pollution

City & Departments

Regional Government

Toronto Police Department

=%, Toronto Police Service

| PUBLIC SAFETY DATA PORTAL
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>< Hub ¥ | > Overview New ~ ooe

Hub Overview

My Organization

All Content

Creating Sites

Let's take a look...

Documentation C




Engagement Maturity Path

Collaboration
team formation

Ad hoc citizen
involvement

Organizing

One-way policy actions
communication Organizing around
data & apps initiatives
around
Formalized initiatives

Open Data

Ad hoc data
sharing
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Data-Driven Initiatives... Bridging the Gap

Initiatives

P BNe e m e

Capital Area Greenway Trails

Phex:

Inform, Monitor, Listen

GIS Content
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Engagement Maturity Path regularly partners
_ on initiative
Sustained projects
engagement &
events

Community

Collaboration
team formation

Ad hoc citizen

involvement ..
Citizen

Frequent analysis, app,
Organizing citizen data and S_ObIUt_'OH
One-way policy actions contribution contr e
communication Organizing around
data & apps Initiatives
around
Formalized initiatives
Open Data \ }

Ad hoc data
sharing




Initiatives Community  gyents Dashboards
Identities

N Sea or Vg

Followers  Teams APPS  Feedback

Open Data




High-Level ArcGIS Hub Premium Architecture and Setup
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Data, Apps & Content
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High-Level ArcGIS Hub Premium Architecture and Setup

Staff
i
Data, Apps & Content
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Engagement is Identity-Enabled

a Follow

Reqgister

Sign In




What can community users do?

- Follow or subscribe to initiatives
- Receive notifications

- Sign in to access applications

- Crowdsource data with identity
- Register for events

- Perform analyses

- Create applications

- Work on the site

- Manage events for you
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. Followers

Let's take a look...

followers




& Creating Initiatives... Users have two options

Initiative Manager

v v

Create from scratch Ready-to-use templates
* Create your own site e Start with nice site template
e Assemble your own apps, * Apps, surveys, solutions are

solutions, surveys already gathered together



Banner
Mission

What is an Ready to Use Initiative? ]

Apps
Analysis i
A Ready to Use Initiative is a carefully crafted bundle of ArcGIS =
capabilities designed to give users broad & essential tools ooy

needed to plan, create and execute their strategies around a
policy commitment or outcome they need to achieve.

Related Initiatives

Sub-sites
Modern / mobile ready websites Success Stories
Engagement tools -
Surveys
Apps & Solutions
Maps & Data

Event capabilities Infographics -
Dashboards Surveys
Infographics, Charts & Maps

Analytic Capabilities

Authoritative Data
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Ways to Engage -

Participating Agencies {
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Ready to Use Initiative Templates

* Encourage Project Feedback

* Grow Your Local Economy

Increase Community Pride

Performance Management

Prevent Vector-Borne Disease

Reduce Homelessness

Tackle The Opioid Epidemic

* Vision Zero

* Share Open Data

Encourage Project Feedback

Performance Management

Share Open Data

Grow Your Local Economy

Details

¥

Prevent Vector-Borne Disease

Tackle The Opioid Epidemic

Increase Community Pride

_

Reduce Homelessness

e B
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Vision Zero




ArcGIS Hub Community itiat Data

Initiatives

Create New Initistive

Initiatives f‘.ﬂ.’;n.}r..'l:c'f'

ocal Economy Increase Community Pride

How can | create my own templates?

i % <

Performance Management Prevent Vector-Borne Disease Reduce Homelessness

Details Details

Details
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https://urban-arcgishub.hub.arcgis.com/

Initiative Template Publisher
Create and share your own initiative patterns: Esri, customers, partners, researchers

& ¢ @ https:/hub.aregis.comfadminfinitiatives/te... ¥ Initiatives

nitiatives Marager Gallary Craata New Iritiathva

ArcGIS Hub Community Initiatives Sites Data

Mina

Create New Template A
[«

i L i ) Adopt A Block ANC SMD DCPS School Modernization
You are creating a blank initiative template. Inside this template yal

rnaps, sites, and surveys that will help others achieve this initiative. |
it to a template as you add it to this initiative template.

Well-Run

Title

Letalls

Mame your initiative template

Cancel Create Initiative Temp

Disaster Response Event RiverSmart Community RiverSmart School

Mhwalmile

Preview
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What you can do now




Move Along the Path

- Start with basic site creation and/or open data,

- Start narrative/initiative thinking.

- Explore initiative templates

- Strive for two-way engagement

- Reach out to other departments and organizations.

- Form public-university-nonprofit partnerships.



Resources

- Training Courses
- WWW.esri.com/training

- Tutorials and Videos
- ArcGIS Hub Video Playlist

- Hub Newsletter
- WWW.QO0.esri.com/hubnews

- Site Examples
- https://hub.arcqgis.com/pages/gallery

- Product page
- www.esri.com/hub

- Documentation
- https://doc.arcqgis.com



http://www.esri.com/training
https://www.youtube.com/playlist?list=PLGZUzt4E4O2KiLJgNGJ0v79UczLPiNfmM
http://www.go.esri.com/hubnews
https://hub.arcgis.com/pages/gallery
http://www.esri.com/hub
https://doc.arcgis.com/

Engage with us... follow our Regional Office Hubs!

- Keep up to date on regional and national events

- Stay informed of the latest Esri technology updates
- Get inspired from regional user examples and news articles

News  Community

‘, éesri

EsriNew York City Office Hub

Makers Space

THE
SCIENCE
OF
WHERE™

State & Federal I/ Local Governments Fortune 100 Companies Education

o 1 State & Federal Local Governments Fortune 100 Companies Education

50& 15 100% 790% ~ 87
| | 50 & 15 100% 90% 87

ArcGIS is used by all 50 States, and all ArcGIS is used by all of the top 100 Percentage using ArcGIS in the Fortune = Number of Forbes top 100 colleges in

15 Federal Executive Departments most populated Counties in the US 100 the US using ArcGIS ArcGIS is used by all 50 States, and all ArcGIS is used by all of the top 100 Percentage using ArcGIS in the Fortune Number of Forbes top 100 colleges in

a8 15 Federal Executive Departments most populated Counties in the US the US using ArcGIS

Esri is pioneering ArcGIS, the world's most powerful mapping and analytics software. Esri is pioneering ArcGIS, the world's most powerful mapping and analytics software.

go.esri.com/PhillyHub go.esri.com/NYCHub



Give Us Your Feedback

Download the Esri Events
app and find Mid-Atlantic
ucC

! esri events Q

All Events

Date

UPCOMING

Esri Gulf Coast
User Conference

November 7-8, 2019
New Orleans, Louisiana

Esri Mid-Atlantic
User Conference

December 10-11, 2019
Philadelphia, PA

Esri European
Petroleum GIS
Conference

October 29-30,2019
London, United Kingdom

From the schedule, select the
session you attended

1]

Schedule Q

Hosted Lunch

Storyville Hall
N 7, 1:00 PM PM

Hands-on Learning Lab and Data Health Check

Nov 07, 1 M-2:30 PM
Integrating GIS and BIM Data to Improve
Design Processes

Nov 07, 1:30 PM ) PM
Make Smarter Planning Decisions with ArcGIS
Business Analyst

Nov 07, 1:30 PM ) PM
Prepare for the New Normal in Public Safety:
Becoming Aware, Secure, Resilient

Imperial 5

Scroll down below the
description to find the
feedback section

< Prepare for the New Normal in... [1

Info

Nov 07, 1:30 PM - 2:30 PM

DESCRIPTION

Public safety agencies face increasingly complex and
unpredictable threats and hazards head-on every single
day, but the world we live in today is not like it was
yesterday. Our new normal means more complex, costly,
and frequent incidents and evolving terrorism tactics that
place our citizens at risk. Relying on historic knowledge
alone is not enough in today's world - your job as a GIS
professional has never been more important. Modern

SHOW MORE ¥

SPEAKERS

Ryan Lanclos
Esri

EVENT TYPE

Public Safety (3)

Special Presentations (10)
FEEDBACK

* = Required

Complete answers
and select “Submit”

< Prepare for the New Normal in... [1

Info
FEEDBACK

* = Required

The title and description were consistent with the content.

*)

The presentation was well organized and clear. (*)

—_ () — 4

How was the presenter’s public speaking skills? (*)
1 2)—(3 4
Average Exc
The content of the workshop was relevant to my work. (*)
No Yes

The workshop provided information or techniques | can
apply to my work right away. (*)



