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Public Engagement Maps and Apps

Improving decisions through transparency, engagement and accountability
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Show Mel

Where is the probiem located?

Would you like to add a photo?




Public

Send Satisfaction Survey

Citizen Satisfaction

Citizen Problem
Dashboard

View Status

f

Operations Manager

Citizen Problem
Manager

Assign Problem Report
Update Status

T
4>| I Notification I I
—1|
LL

Geographic
—>| I Assignment

L

Email

L

(GP Tool)

u — U

T T1
Moderate
Content II
(GP Tool)

1

m— T

(GP Tool) II
1J
m — T

Survey

Citizen Problem

Complete Survey

Create
Problem Report

Reporter

L

-1 X
Is

Problem Report /—

— —/

=

4>| Assignment | H Assignment /

_| | Generate D
| (GP Tool)

u — u
T

Create
Workforce

(GP Tool)

Field Worker

Update Status

Dispatcher

Allocate
Assignments

~ = 7

L — J

Update Assignments

Workforce for ArcGIS

<
W

Operations Manager

Collect
Additional
Info

Collector for ArcGIS

(Problem Report)

Operations
Dashboard

View Status

I~

Code
Violation

L

-/

Create Violation

/

Collector for ArcGIS
(Code Violation)




Collaborate
Expand _
Solicit Feedback Community

Have Dialog

Gather Sentiment

Enlist Participation
Take Action
Access Public Info
Open Data
Locate Places

Tell Stories
Public Citizen Problem Satisfaction
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ArcGIS Solutions for State and Local Government

Improving local government operations and enhancing services provided to the public

. - Editing Focused Analytical
Collection of useful maps and apps oL Maps and Apps el

- Configurable and extensible

- Freely available and fully supported é; ﬂj] D‘Z s Eﬁ
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. Community of users (2000+ Meetup members)

- Best Practices / Implementation Support

- Network of Esri Services and Partner offerings

- Help users implement, sustain and enhance Information Model

..... Available on-premise or in the cloud



Please Share Your Feedback in the App

Download the Esri

Select the session

Events app and find
your event

All Events

Esri User
Conference

Esri Petroleum GIS
Conference

May 15-16,2019
Houston, Texas

Esri Southeast User
Conference

you attended

Schedule Q

ArcGIS API for JavaScript: An
Introduction

ArcGIS Apps for the Field: An Introduction

ArcGIS Data Reviewer: An Introduction

ArcGIS Enterprise: Creating Sites
and Pages

ArcGIS Enterprise: The Road Ahead

ArcGIS Excalibur: Experience the Value
and Power of Imagery through the Web...

Scroll down to
“Survey”

< 0

ArcGIS Data Reviewer: An Introduction

SDCC - Room 30 E

Add Reminder

Jul 10, 8:30 AM - 9:30 AM

July 09, 08:30 AM - 09:30 AM

Log in to access the
survey

Share your thou
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Complete the survey
and select “Submit”

Title and Deseription Consistent with Content

Poor Excellent

Well Organized/Clear Presentation

Poor Excellent

Public Speaking Skills

Poor Excellent

The content of the workshop was relevant to
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Thank you

Be innovative, aware, and know you are not alone

http://solutions.arcgis.com
https://www.meetup.com/ArcGIS-for-State-Government/

https://www.meetup.com/ArcGIS-for-Local-Government /

http://esri.github.com
@ArcGISLocalGov



