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ArcGIS Enterprise Releases
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ArcGIS Enterprise 10.8.1 is a long-term 
release offering new possibilities and 
updates throughout the product, including 
improvements for content and user 
administration.



ArcGIS Enterprise Releases

Jan July Dec Q1 Q2 Q3 Q4

2020 2021

ArcGIS Enterprise 10.9 Pre-release 
now available for download.



What’s New…

ArcGIS Enterprise 10.8.x



Redesigned user experience
Available at 10.8.1

New experience when
creating content.

New user profile.

New organization settings.



Information Banner
Available at 10.8



Information Banner
Available at 10.8

• Notify  system downtime or even 
provide a classification level

• Contrast ratio indicator helps you comply with WCAG 2.x 
accessibility standards.



Access Notice
Available at 10.8

• Displays at each browser session

• The Enterprise portal is 
inaccessible until a member 
selects OK or ACCEPT

• Can be used for:
• Privacy statements
• Terms of use
• Disclaimers
• General notices and updates
• & more



Access Notice

Demonstration



Send emails from ArcGIS Enterprise
Available at 10.8.1

Configure ArcGIS Enterprise to send out automated emails via 
integration with an organization's SMTP Server.

• Helpful for:

• Users who forget their password.

• Only for built-in accounts.

• Upon password policy change

• Licenses expiration date warnings.

• Will be sent 90 days, 60 days, 30 days,
3 days, 2 days and 1 day before the
expiration date.

• Available through ArcGIS Portal
Administrative API (10.8.1)

• Available through Home App
administrative component (10.9)



Configuring Email

Demonstration



10.8.1 Interface



10.9 Interface



License Expiration notice in ArcGIS Server
Available at 10.8.1

• Notification through ArcGIS Server Manager (server role or add-on licenses)

• A licensed role or extension is expiring within the next 30 days.

• A licensed role or extension is expired.

• The banner will be surfaced for 30 days after the expiration.



Map Viewer Beta
Available at 10.8.1



Map Viewer Beta
Available at 10.8.1

• Next generation Map Viewer.

• Built on the ArcGIS API for
JavaScript 4.x.

• Fast, flexible and immediate
symbology and filter changes.

• Compelling popups.

• New tools with smart mapping.

• Logical flow from left to right
when authoring a map. 

• Separate (and optional) installer.



Map Viewer Beta
Available at 10.8.1

• Choose between the Map Viewer 
and Map Viewer Beta (when installed).

• Launch Map Viewer Beta from 
app launcher and content and 
item pages for web maps and 
feature layers.



ArcGIS Enterprise B

Group 2Group 1

ArcGIS Enterprise A

Available at 10.8.1

Content Migration via Groups



Export package

from Group 1

Import package into

ArcGIS Enterprise B, 
Group 2

ArcGIS Enterprise B

Group 2

New content will be 
created in Group 2

Group 1

ArcGIS Enterprise A

Available at 10.8.1

Content Migration via Groups

.epk



Export package

from Group 1

Import package into

ArcGIS Enterprise B, 
Group 2

ArcGIS Enterprise B

Group 2

New content will be 
created in Group 2

Group 1

ArcGIS Enterprise A

• Takes place through the ArcGIS Enterprise portal sharing API.

• Included in the Python API to aid automation.

• Maintains item ID and item dependencies.

• Option to overwrite when imported items already exist.

.epk



Content Migration

Demonstration

Group 2

Group 1



New apps and products
Available at 10.8.1



New apps and products
Available at 10.8.1

ArcGIS
StoryMaps

ArcGIS
Experience Builder

ArcGIS
Workflow Manager Server



New apps and products
Available at 10.8.1

ArcGIS
StoryMaps

ArcGIS
Experience Builder

Story authoring 
application where you 
can share your maps in 
the context of narrative 

text and other 
multimedia content.



New apps and products
Available at 10.8.1

ArcGIS
StoryMaps

ArcGIS
Experience Builder

Create apps that 
combine tools, text, 

media, and 2D and 3D 
data that your audience 

can access on any 

device.



New apps and products
Available at 10.8.1

ArcGIS
StoryMaps

ArcGIS
Experience Builder

ArcGIS
Workflow Manager Server

Next generation of 
ArcGIS Workflow 

Manager, which is a 
scalable enterprise 

workflow management 
system.



A few announcements while we have your attention

Important Updates



Support for IE 11
Reminder!

• Esri will no longer support Internet Explorer or Edge Legacy beginning with 10.9



Support for IE 11
Why…



Support for IE 11
Why…



It’s not goodbye, but thank you…

Removal of ArcMap-based runtime 
from ArcGIS Enterprise support 



One runtime for services
to be published from ArcMap.

ArcGIS
Enterprise
contains

two internal
runtimes.

One runtime for services
to be published from ArcGIS Pro.

This means twice the work!



Both runtimes will 
still be included.

Tooling will switch 
compatible services 

from ArcMap runtime 
to ArcGIS Pro runtime.

Services that aren’t 
compatible will need to 

be republished.

Starting with the 
ArcGIS 10.9.x 

releases…



Only the
ArcGIS Pro runtime 

will be included.

It will no longer
be possible

to publish or run 
services from ArcMap.

Some ArcMap-based 
services will no longer 

run.

Starting with the 
ArcGIS 2022 

releases…



Esri recommends that customers consider 
republishing existing services using ArcGIS Pro at 

their earliest convenience.



Sneak peek at what’s coming…

ArcGIS Enterprise 10.9



Your Home page



Home page Editor



Home page Editor



Enterprise Sites



Enterprise Sites
Row Visibility

• Enable Sites to be dynamic to your users.

• Couples with menu bar, search, & gallery features well

• Limit visibility to only member of a particular group(s)

• Single Enterprise Site can serve many audiences

• Further unleashes the Portal’s sharing model 



Enterprise Sites
Publish Draft

• Save creates a Draft

• Drafts are collaborative for members of your core team

• Owners and core team members can Publish a draft

- ...or choose to Delete the draft reverting to the live published site

• Accessible via mobile devices



Creating reports



Creating reports
Coming at 10.9

• Reports can be
• Exported as CSV files
• Saved as items in your 

organization

• Generate asynchronous 
reports
• Member reports
• Items



Creating reports
Member Report



Creating reports
Item Report



OpenID Connect support



OpenID Connect support
Coming at 10.9

• Authenticate users managed in the 
organization's identity provider.

• Members do not need to have built in 
accounts

• Integrates with:

- Okta

- Google

- OpenID Connect



OpenID Connect support
Coming at 10.9



Bulk Item Transfer



Bulk Item Transfer
Coming at 10.9

User A User B



Bulk Item Transfer
Coming at 10.9



Bulk Item Transfer
Coming at 10.9



Item Details Multi-Layer Support



Item Details Multi-Layer Support
Coming at 10.9

Title: DC Crime Data
Summary:
Description:
Credits:

Title: DC Crime Incidents 
Summary:
Description:
Attribution:

Title: DC Police Districts
Summary:
Description:
Attribution:

Title: DC Police Districts Summarized
Summary:
Description:
Attribution:

Hosted
Feature Service

Layer A

Layer B

Layer C



A new cloud native option for deploying 
ArcGIS Enterprise

ArcGIS Enterprise 
on Kubernetes



A modern cloud native architecture 
to deliver ArcGIS Enterprise with a 
new, more resilient, maintainable, 
and scalable deployment.



Key Benefits

Scalability
Ease of 

Maintenance

Resilience

• Respond to changes in load
• No inherent bound to scaling
• Optimize capacity

• High availability
• Self healing
• Less administrative overhead

• Streamlined patching
• Targeted upgrades
• Less IT dependency



Key Benefits
for Administrators

IT 
Administrator

System 
Architect

GIS 
Administrator

• Predictable Upgrades

• Reduced size

• Increased speed

• Streamlined

• Reduced Technical Debt
• Automation
• Responding to failures
• Added capacity

• Dynamic Scaling
• Optimize Resources
• Visibility into health
• Self healing



Load 
Balancer

ArcGIS Enterprise on 
Kubernetes

Kubernetes Cluster

Pod GP GP GP GP Map MapPodPodPod GP Map

ArcGIS Enterprise on Kubernetes Architecture



Esri Confidential

ArcGIS Enterprise Deployment Options



Esri Confidential

ArcGIS Enterprise Deployment Options



Who is it for?

Complex, multi-machine 
environment

Small or static demand levels

Currently using / 
experimenting with 

Kubernetes

New to Kubernetes or 
containerized 
applications

Quick to adopt new 
technology; fewer 

challenges with  
scalability

Satisfied with 
Windows/Linux; fewer 

challenges with 
resilience

Challenges resonate; 
Early adopters with 

internal k8s resources

Windows and Linux 
deployment options



Who is it for?

Complex, multi-machine 
environment

Small or static demand levels

Currently using / 
experimenting with 

Kubernetes

New to Kubernetes or 
containerized 
applications

PRIME CANDIDATE for 
ArcGIS Enterprise on 

Kubernetes

Ramp-up skills. Consider 
Kubernetes in your 

roadmap.

Stay informed. Scan for 
emerging challenges

Consider long-term 
planning; stay aware of 
emerging technology



ArcGIS Enterprise Manager

Demonstration




