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ArcGIS Solutions | Industry-Specific Maps and Apps

Rapidly Delivering Value . . . 
. . . Implemented by Users, Partners, and Esri

• Extensive capabilities
• Developed with community
• Come with ArcGIS
• Fully supported

Intersecting Business and Technology

Apps
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Data Management

Dashboards
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Systems
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Performance
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ArcGIS Solutions

• Solve common business needs
• Integrated workflows, focused maps and apps…..

• Leverage your investment in location-based data and ArcGIS
• Roadmap for standard capabilities, improve service delivery, expand reach, innovation….

• Stay current and avoid legacy technology
• Leverage new ArcGIS offerings, maximize available resources, focus on complex or unique problems….

• Work collaboratively with community
• Best practices, industry tradecraft….

Mission



Health and Human Services Solutions
Growing portfolio of solutions



Coronavirus Solutions
Helping organizations respond to, and recover from the pandemic

Response
Monitor cases

Communicate Impact

Administer meal programs

Share information with public

Business Continuity
Understand workforce capacity

Monitor facility status

Communicate disruptions

Hospitalization & PPEs
Solicit hospitalization reports

Understand PPE supplies

Monitor capacity

Force Readiness
Understand force capacity

Monitor unit status

Inform commanders

Testing Sites
Identify at-risk populations

Optimize testing locations

Manage site status

Educate public

Small Business Recovery
Engage local business owners

Measure impact of pandemic

Manage health violations

Promote small business recovery

Recovery Dashboard
Tabulate recovery metrics

Monitor trends

Communicate progress

Business Reopening
Evaluate cases & health restrictions

Understand impact on locations

Wellness Checks
Engage community volunteers

Register homebound individuals

Conduct wellness checks

Monitor wellness of  the vulnerable

Site Safety 
Create health and safety plans

Monitor health and safety plans 
Communicate plans

Health Screening
Conduct health screenings

Track who and when people 
enter a facility

Vaccine Outreach
Share vaccine plans

Build public confidence

Vaccine Dashboard
Monitor distribution

Track target populations



Focus for today

• Community Health Outreach

• Community Health Assessment

• Vaccine Coverage Analysis



Community Health Outreach

• Challenges in communicating key health initiatives

• Increase public participation

• Locate health services



Show Me!



Community Health Assessment

• Need to collect community health information
• Develop health action plans

• Required for disaster/pandemic response

• Follows the CASPER framework

• Complete solution for determining areas, managing 
field staff, conducting assessments and management



Assessment Process

Plan Survey Areas Assign Teams Conduct health 
assessment surveys

Monitor and Visualize

Analyst/Epidemiologist Assessment Manager Team Member doing 
interviews

Assessment Manager/
Executive



Show Me!



Vaccine Coverage Analysis

• Identify areas of low vaccination rates and underserved populations

• Optimize plans for new vaccination sites

• Share vaccine site information with stakeholders



Show Me!



How do I get started?

• Deploy quick wins
• Configure your mapping platform
• Align with strategic business needs
• Implement one or more focused maps and apps
• Organize your data
• Iterate….

Leverage solution offerings to maximize technical expertise and minimize deployment time

Iteration 1

Next?

Iteration 2

Next?

Iteration 3

Next?

Envision

Plan

Deploy

Configure

Test / 
Feedback

…embrace an agile implementation approach



The Community
It’s not just about the technology



What's Coming?

Read more: https://community.esri.com/t5/arcgis-solutions-documents/arcgis-solutions-2021-product-roadmap/ta-p/1030460

https://community.esri.com/t5/arcgis-solutions-documents/arcgis-solutions-2021-product-roadmap/ta-p/1030460


Key Takeaways

• ArcGIS includes a rich set of solutions you can leverage

• Help you communicate outreach initiatives and assess public health

• Analyze vaccine distribution and coverage for target populations

• Built collaboratively with community

• Deploying ArcGIS Solutions has never been easier



Thank you

http://meetup.com/ArcGIS-for-Government/

http://solutions.arcgis.com/

Be innovative, aware, and know you are not alone

Jeremiah Lindemann, Sr. Product Engineer
Public Safety Team, ArcGIS Solutions
Jlindemann@esri.com

Mike Brown, Sr. Product Engineer
Planning and Natural Resources Team, ArcGIS Solutions
Michael_brown@esri.com

Please use the survey link below to share your feedback on this session
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