
Utilizing Dashboards 
at Port NOLA
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Port NOLA 101

• Our mission is to drive regional economic prosperity by maximizing the 
flow of international trade and commerce as a modern Gateway

• 4 integrated business lines: cargo, rail, industrial real estate & cruise
• Our jurisdiction encompasses 34 miles and three parishes
• We are the only deepwater port with six Class-I railroads
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Project Overview

• Port Security Grant funding in FY15 & FY18
• 100 ArcGIS Enterprise named users, AGOL for public-facing content
• 6 Port departments & 4 NOPB departments contributed to the project
• Biggest stakeholders: Real Estate, Terminal Operations, Maintenance
• Next stages of GIS development:

• Migration to cloud-hosting to improve long-term stability & 
scalability

• Integration with records mgmt. system to enhance access/search-
ability of asset information and records

• Real-time pilot projects that create a COP for operations & security
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Professional Services

• Esri Silver Partner
• Awarded two competitively-bid contracts for professional services 2017-

2019 & 2019-2022
• Data conversion and development
• Field data collection
• Enterprise geodatabase development
• Web and Mobile application development
• ArcGIS Enterprise management assistance
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Hurricane Preparedness
• COP for floodgate closure status, tropical weather & river conditions
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Hurricane Preparedness
• Functionality makes it quick & easy to locate gates & see impacts
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Facility Finder
• Search functionality for Port assets with commonly used identifiers
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State of the Gateway
• High-level breakdown of major projects & related permit activities
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Fender Pile Inspections

• Constructed of timber or 
composite material

• Cushion a wharf (dock) from the 
impact of ships

• Protect the outer row of load-
bearing piles

• Protect the hulls of ships from 
abrasion
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Fender Pile Inspections

• Routine inspection for missing or 
broken piles

• 3,204 total piles inspected
• Inspection performed via boat
• Conditions document on paper 

checklist due to speed of 
inspection

• Data entered into Excel 
spreadsheet by inspector

• Spreadsheet format matches 
inspection table schema
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Fender Pile Inspections

• Point feature class for pile 
locations

• Table for inspection data
• Over 38,000 inspection records 

to-date
• SQL views created to join 

inspection data with pile 
locations

• Dashboard created for 
management and visibility of 
inspections.
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Facebook
/NewOrleansPort

Twitter
@PortNola

YouTube
PortofNola

portnola.com

LinkedIn
@PortNola

Instagram
portnola
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Thank you!
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