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Government GIS Implementations
Must evolve to meet today’s challenges

• Focus on business solutions that meet organizational needs

• Include broad suite of solutions that address diverse information needs

• Flexible so they can respond to needs as they arise

• Provide internal and external stakeholders with digital experiences they expect

• Incorporate more sophisticated GIS capabilities (AI/ML, IoT, etc.)

• Delivered on modern technology that can be sustained with limited resources 
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ArcGIS – A Comprehensive System



ArcGIS Solutions | Industry-Specific Maps and Apps

Rapidly Delivering Value . . . 
. . . Implemented by Users, Partners, and Esri

• Extensive capabilities
• Developed with community
• Come with ArcGIS
• Fully supported

Intersecting Business and Technology
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ArcGIS Solutions

• Solve common business needs
• Integrated workflows, focused maps and apps…..

• Leverage your investment in location-based data and ArcGIS
• Roadmap for standard capabilities, improve service delivery, expand reach, innovation….

• Stay current and avoid legacy technology
• Leverage new ArcGIS offerings, maximize available resources, focus on complex or unique problems….

• Work collaboratively with community
• Best practices, industry tradecraft….

Mission



Helping Organizations

• Manage authoritative location-based
• Utility Data Management, Address Data Management, 3d Basemaps, Road Closures, Community Parcels, etc.

• Understand community conditions and create understanding
• Crime Analysis, Neighborhood Early Warning, Nighttime Flow Analysis, etc.

• Deploy location-based operational systems
• Dam Safety, Election Management, Water Outage, EM Operations, Mosquito Control, Capital Project Planning, etc.

• Visualize operational and strategic performance
• Performance Management, Citizen Problem Reporter, Fatal and Serious Crash Dashboard, etc.

• Engage the public (when appropriate)

• Citizen Problem Reporter, Adopta, Election Results, Vision Zero, Recreation Outreach, etc.



Show Me!



How do I get started?

• Deploy quick wins
• Configure your mapping platform
• Align with strategic business needs
• Implement one or more focused maps and apps
• Organize your data
• Iterate….

Leverage solution offerings to maximize technical expertise and minimize deployment time

Iteration 1

Next?

Iteration 2

Next?

Iteration 3

Next?

Envision

Plan

Deploy

Configure

Test / 
Feedback

…embrace an agile implementation approach





The Community
It’s not just about the technology



Long-term

ArcGIS Solutions Roadmap

Near-term

• Addiction and Mental Health Outreach

• Broadband Accessibility

• Combined Sewer Data Management

• Community Data Aggregation

• Community Risk Reduction

• Curb Management

• Dam Safety

• Economic Development

• Equitable Property Value

• Fire Accreditation

• Fire Pre-Incident Planning

• Neighborhood Stabilization

• Next Gen CompSTAT

• Pavement Condition Assessment

• Sidewalk Management

• Sewer Field Inspections

• Water Outage

• Wildlife Monitoring

Mid-term

• Animal Care and Control

• Communication Walkout Surveys

• District Energy Data Management for ArcGIS 
Online

• Electric Field Inspections

• Equity Lens

• Forest Timber Inventory

• Gas Leak Survey

• Gridded Reference Graphic

• My Trash Services

• Park Infrastructure Management

• Recreation Outreach

• School Locator

• Sign Management

• Tree Management

• Water Distribution Field Inspections

• Winter Weather Operations

• Civil Support

• Emergency Debris Management

• District Energy Data Management for ArcGIS 
Enterprise 

• Electric Data Management for ArcGIS Enterprise

• Emergency Management Operations

• Fire Incident Dashboard

• Initial Damage Assessment

• Lead Service Inventory

• Outage Damage Assessment

• Sewer Data Management for ArcGIS Enterprise

• Stormwater Data Management for ArcGIS 
Enterprise



Key Takeaways

• ArcGIS includes a rich set of solutions you can leverage across many business needs

• Promote modern deployment patterns and ArcGIS capabilities

• Work collaboratively with community

• Enable you to solve common business problems

• Deploying ArcGIS Solutions has never been easier



Thank you

http://meetup.com/ArcGIS-for-Government/

http://solutions.arcgis.com/

Be innovative, aware, and know you are not alone

Scott Oppmann, Manager
ArcGIS Solutions

Michele Lundeen, Solution Engineer Team Lead
State and Local Government Business Development

Please use the survey link below to share your feedback on this session
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