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ESRI HUB to the Rescue: 

An Incident Management Solution
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User Friendly & Intuitive

Easily customizable & scalable

Paired well with staff experience 
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•Created Project

•Created feature classes

•Published as web layers

ArcPro

•Web Map for each EOC 
section/branch

•Web App Builder

•Dashboard

•GeoForm

AGOL
•Layout and Design

•Added ESRI solutions

•Developed and added 
written content

HUB

•Document Storage

•Check-lists & To-do Lists

•Non-geographic based 
items

SharePoint

• Tested functionality 
internally

• Test group

Testing

• Side by side use with 
other product

Implementation

S I X  M O N T H S



Services & Support -

Infrastructure -

Public Utilities -

Debris Management -

Animal Services -

Business Recovery -

Human Services & Mass Care -

Public Safety -

- Situation Unit

- Documentation Unit

- Damage Assessment

- Community Emergency     

Response 

- EOC Support

- Public/ EOC Connection 

- Public Requests 

- Public Information
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Symbology to 

show cycle of item 
Standard set of 

fields for data

E X C E L A R C P R O
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Dashboard

Web App
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