Designing Story Maps to
Change Hearts and Minds
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e The first step, planning, is often the most difficult, but
once you’ve completed it, the rest is easy!

e Research Your Topic:
o Answer the questions: Who, What, When, Where,

Why, and How?
e Determine Your Audience:
o Put yourself in their shoes! If you were them, what
would you want to know/see/learn?

o Draw out each page and list all the images, charts,
graphs, maps, etc. you will need

e Now you're ready to begin creating the items needed
for your story!
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To view your layers online, you can publish them from ArcGIS for Desktop.

1.

Open your layer in ArcMap.

2. Set the scale to ArcGIS Online/Bing Maps/Google

S

Maps. Check “Only display these scales when
zooming”.

Fill out the Map Document Properties.

Sign in with your ArcGIS Online credentials.

Share as a service to your organizational account.
Publish the layer as a feature service.

In ArcGIS Online, set the symbology of the layer.
If your layer has more than 2,000 features, follow
steps 9 through 14.

In ArcMap, match the symbology with how it is set in
ArcGIS Online.

10.Publish the layer as a cached tile service.
11.Depending on your layer’s scale, set the minimum and

maximum scale level for the tile.

12.Set the area of interest to cache to the current extent

of your map.

13.Calculate the cache size. If it is more than ~50 MB, slide

the maximum scale to a lower level and recalculate the
size. Publish the layer.

14. In ArcGIS Online, you can use the feature layer at

the larger (zoomed in) scales and the cached tile layer
at the smaller (zoomed out) scales for faster load time.

m The Feature Layer is displayed between the Town and Streets scales:

v/Orange=Somewhat - |

Zoom to

(%) Dark Gray Canvas Visible Range

Town

Rename Map scale is 1:18,056

l'ﬂ The Tile Layer is displayed between the World and Town scales:

THE

World Town

LA Streets (Green=Clean, Yellow/Orange=5Somewhat

Clean, and Red=Mot Clean)
Zoom to
Transparency

Set Visibility Range

REename M ap scale is 1: 144,448
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e Summarize Data:
o Aggregate Points Aggregate
o Summarize Nearby
o Summarize Within

Find Locations:

Find Existing Locations
Derive New Locations
Find Similar Locations
Choose Best Facilities
Create Viewshed
Create Watershed

o Trace Downstream
Enrich Layer
Analyze Patterns:

o Calculate Density

o Find Hot Spots

o Interpolate Points
Use Proximity:

o Create Buffers Create
Create Drive-Time Areas Drive-Time
Find Nearest
Plan Routes
Connect Origins to
Destinations

O O O O O O

Areas

O O O O

Manage Data:
o Extract Data
o Dissolve Boundaries
o Merge Layers
o Overlay Layers
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Use the dark or light gray basemap with the
suggested color ramps
o With the dark gray basemap, the high
values are brighter colors while the low
values are darker colors with a hint of
dark gray
o With the light gray basemap, the high
values are the darker colors while the low
values are lighter
Zoom in to an area that gives the viewer the
optimal initial viewing experience
Use Smart Mapping to fine-tune the way your
dataset is presented in the map
Used faded outlines or no outlines at all with
polygons S
Use transparency

Create a meaningful legend )
Use text colors in your app that match the oon®
colors found in the map . .
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http://jsapi.maps.arcgis.com/home/webmap/viewer.html?webmap=066d6904ed9e415e93405f44dc997d42
http://urbanobservatory.maps.arcgis.com/apps/Minimalist/index.html?appid=eb2ee08d3ac14a03bc1610ee9d125803
http://urbanobservatory.maps.arcgis.com/home/webmap/viewer.html?webmap=a77e96592ce14c388f07b4c707a813e6
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It’s always better to customize a pop-up for your map instead of using the default pop-up
Choose a good title for your pop-up or no title at all
Create a sentence explaining what the viewer is seeing.
Add a bar/line/pie chart using the builder found in ArcGIS Online or create your own graphic
Provide an explanation of the chart

Host the graphic online and add the image to the pop-up using the url
Rename fields to names that people can understand

+ B v [
- Not Clean
Somewhat Clean
—Clean
LA Streets (Green=Cle:

Yellow/Orange=Somew
Red=Not Clean)

| Dark Gray Canvas

k = ¥| Show Pop-ups

Pop-up Title
Zoom fto {FullName}
! Transparency

Pop-up Contents
% Set Visibility Range

Display: | A custom attribute display

CONFIGURE

Configure Attributes

Rename

Remove
= Pop-up Medi
H Copy op-up Media
o Display images and charts in the pop-up:
Hide in Legend
= ADD
#5. Remove Pop-up
Image

Refresh Interval

1 Show Item Details

CANCEL

k] Save Layer

A score of 1 indicates clean
streets, a score of 2 is
somewhat clean, and a score
of

Number of street segments with:

¢ Bulky Items = 21

« Illegal Dumping = 3
+ Loose Litter = 24

e Weeds = 27

Los Angeles Street Scores
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e Anyone set as an administrator can edit an item (even if it is owned by someone else).

e Use to track the status of your Story Map. View the status of the layers, maps,
websites, and images used in your app.

Jennifer's stories

BB 20 stories

Search your stories... Sort v Filter v

Global Poverty
Map Journal | Public | Modified April 21, 2016 | 17,375 views

Summary

his map displays the Multidimensional Poverty Index (MPI) for 108 countries

MAPS

No issues found ¥ Status  Name Shared Section

9
-
9
-
9
-
9
-


https://storymaps.arcgis.com/en/my-stories/
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e Change the theme of

SETTINGS
the Story Map by TP [ [——
clicking on Settings
e Embed other Story ‘ ‘ . ‘
Maps inside the one
you are making if it O
adds to your story I‘ |

e Embed videos and

other media into the CANCEL
Story Map with a URL
e Embed the Story Map into your web page by copying and pasting the embed code

SHARE YOUR STORY EDIT SECTION
2 private | Organization (XN vevsoy INSERT AN IMAGE, VIDEO OR WEB PAGE

MEDIA: © Image ® Video m« Web page

Socialize Embed in web page

E http://arcg.is/21282G0O . S

g o
Size (width/height): | 100% / 800px + You TUhe VImeo E Other




The Los Angeles Clean Streets Index, the first-of-its-kind, is a grading system of every street in Los Angeles. Prafile with picture and description -J

@ Feature Layer {Hosted) by jbell_lahub /‘i”
Source: Feature Service A >y

Last Modified: April 13, 2016

As a cartegraphic preduct engineer on Esri's ArcGIS online
‘ content team, I am responsible for creating innovative,
Facebook Tusitter F thought-provoking, and stunning maps, charts, and stories.
Please contact me at jbell@esri.com with guestions about

(0 ratings, 2,336 views)

Description

the Urban Observatory, the Living Atlas of the World, Story
Maps, and/or ArcG1S Online content.

Profile Manage Items Ttems Groups

The Los Angeles Clean Streets Index, the first-of-its-kind, is a grading system of every street in Los Angeles. The Bureau of Sanitation drove and scored over 9,000 miles of
streets and alleys - each segment received a "cleanliness score" from 1-3.

Each street score is based on four factors: litter, weeds, bulky items and illegal dumping. This assessment will be repeated every quarter. Los Angeles is leading the way as the
only big city in the US conducting a regular cleanliness assessment of every City street.

Click on the links to view the Los Angeles Clean Streets Index: — —
Description with links 1

* Map

+ Minimalist App of Streets Index
s Story Map of the Clean Streets Initiative®

*This application uses the Map Journal Story Map template (more information here). For more information about building Story Maps, click here.

Layers

Grids [=

Properties

Shared with
Tags

Credits

Size

Delete Protection
Extent

Editing
Export Data
Sync

Track Edits

Everyone (public), City of Los Angeles Open Data

Los Angeles, clean, trash, index, sanitation, Executive Directive 8, illegal dumping, weeds, litter, trash cans, surveys, surveying, streets, roads, transportation, schools, parks, safe

access routes, grid
The ciy of 1A = Credits |
2 MB

Enab|ed_% Delete Protection Enabled ]

Left:-118.67 Right: -118.16
Top: 34.34 Bottom: 33.7

Disabled
Disabled
Disabled
Disabled
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Access

Anyone categorized solely as “Access” enabled
can only view the item and cannot edit it.

Share

City of Los Angeles Hub

#| These groups:

@) Los anceLes

Los Angeles ] ,-'—'L g e

Access and Update Capabilities

Anyone in this group can update an item or
make changes to it.

Share access and update capabilities

All members of the

o4 LA Sanitation Storymap

These settings will replace the current settings.

11


http://lahub.maps.arcgis.com/home/group.html?id=1e780996f0d842828ae9495716988369
http://geohub.lacity.org/

Themes

ArcGIS ~

Living Atlas of the World

Contribute

Browse

WMy Organization

& 36 ltems

My ltems (Jennifer Bell - jbell_lahub)

[Samhynuﬂuns

“| Sortby . Filter ltems .

Los

Angeles Street Score

irrent Score

The Los Angeles Clean Streets Index, the first-of-its-kind, is a grading system of every streetin Los
Angeles. The Bureau of Sanitation drove and scored over 9,000 miles of streets and alleys - each
segment received a "cleanliness score” from 1-3.

Each street score is based on four factors: litter, weeds, bulky items and illegal dump This
assessment will be repeated every quarter. Los Angeles is leading the way as the only big city in the
US conducting a regular cleanliness assessment of every City street.

Click on the links to view the Los Angeles Clean Streets Index:

- Straate | avar

12


http://livingatlas.arcgis.com/contribute/
http://livingatlas.arcgis.com/contribute/
http://doc.arcgis.com/en/living-atlas/#s=0&subCat=0&type=All&area=All
http://doc.arcgis.com/en/living-atlas/#s=0&subCat=0&type=All&area=All

