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Create configurable infographics using ArcGIS Business Analyst™ to better 
understand your community and use that information to improve services and 
outreach efforts.

Voter Outreach

As an election official, you constantly look for ways to increase voter turnout and engagement 

but face the changing behaviors of voters who seem disconnected from the democratic 

process. The element of location provides context for increased voter participation.

A GIS-enabled election system provides solutions for election departments to

•	 Keep the public informed about which elected official represents them. 

•	 Identify voters and route them to their assigned or nearest voting locations.

•	 Notify voters of current and authoritative information through mobile apps. 

•	 Inform voters on polling place wait times.

•	 Understand their citizen voting-age population (CVAP) demographics.
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Maps That Answer Voters’ 
Common and Complex Questions
Hudson County, New Jersey 
There has been much focus on mail-in and early voting 

since the COVID-19 pandemic, requiring ballot drop 

boxes to be placed throughout the county. The Hudson 

County Clerk’s Office looked to GIS and ArcGIS HubSM 

to help staff communicate what they were doing to keep 

voters informed while also explaining alternative voting 

options for the 2020 general election.

“We initially used ArcGIS Hub to update [residents] with the 

count of COVID-19 cases in the county earlier in the year; 

now that the focus has turned to elections, it was a matter of 

launching a new hub site with interactive maps that showed 

voters where they can vote,” said Daryl Krasnuk, director of 

the Hudson County Office of Digital Information.

State of Delaware

The Elections Hub created by the Delaware Department 

of Elections acts as a central location for Delaware voters 

to find information about their federal, state, and local 

elected officials. 

The focus of the site is the Districts Lookup Tool 

application, which allows voters to search for their 

address to learn more about their local election, 

legislative, county, and school board districts.

Scan the QR Code to read 
the full article.
go.esri.com/HudsonVotes
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ArcGIS Pro is Esri’s desktop GIS application that you can use to visualize, maintain, and analyze 

your voter registration data, district boundaries, and other spatial information necessary for election 

operations. ArcGIS Pro allows you to build tools and apps that streamline your election workflows.

ArcGIS Solutions is a set of preconfigured maps and apps that require little or no coding, leverage 

your authoritative data, and are designed to improve operations. Esri has a collection of election-

specific solutions that help election officials support Election Day operations, dispatch assistance, track 

the chain of custody of ballots, organize map-based election results, create voter-specific resource 

apps, and more. Go to go.esri.com/ElectionSolutions to explore all election solutions.

ArcGIS Dashboards enables election departments to convey information by presenting location-

based analytics using intuitive and interactive data visualizations on a single screen. A dynamic 

dashboard can simplify how you monitor assistance requests, estimate wait times, or display official 

and unofficial results. 

ArcGIS Survey123 is a no-code app that allows election departments to design a smart form tailored 

to their particular needs, supporting real-time data collection and intake requests from Election Day 

volunteers and staff. 

ArcGIS Hub is a configurable community engagement platform that organizes people, data, and tools. 

Election departments can use this platform to create a one-stop shop for all election resources. You 

can embed your maps, videos, and forms to solicit Election Day volunteers, and more.

ArcGIS Business Analyst is a demographic mapping software tool. Election departments can use it to 

support yearlong outreach efforts by combining over 15,000 demographic, business, lifestyle, spending, 

and census data variables that can validate or disprove local CVAP demographics’ tendencies.

Products and Solutions for Elections
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Find Opportunities to 
Maintain Trust Using GIS
The forward-leaning election agencies featured are just a few that are reimagining their election operations by 

connecting people, locations, and data through GIS. It all starts with finding the opportunities in your data, workflows, 

and activities that are already collecting spatial information. This effort to modernize your elections with GIS 

capabilities builds up trust among voters, the public, and the media with the elections process in your community. 

Can you accurately evaluate where people vote versus the districts they live within? Do you have the ability to track 

ballots in real time when collecting from ballot boxes? Can you track requests for assistance and dispatch resources in 

real time as problems arise?

These and other challenges are all opportunities to simplify and streamline processes by using a geographic 

approach. Build a GIS-enabled election management system to better maintain election and voter data, bring to light 

issues you didn’t see before, prioritize assistance requests, identify voter trends and patterns, realize more efficiencies 

and cost savings, automate workflows, and more.

Find more information on how to use GIS before, during, and after your next election at 
go.esri.com/elections.
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Esri, the global market leader in geographic information 
system (GIS) software, location intelligence, and mapping, 
helps customers unlock the full potential of data to 
improve operational and business results. 

Founded in 1969 in Redlands, California, USA, Esri software 
is deployed in hundreds of thousands of organizations 
globally, including Fortune 500 companies, government 
agencies, nonprofit institutions, and universities. 

Esri has regional offices, international distributors, and 
partners providing local support in over 100 countries on six 
continents. With its pioneering commitment to geospatial 
technology and analytics, Esri engineers the most innovative 
solutions that leverage a geographic approach to solving some 
of the world’s most complex problems by placing them in the 
crucial context of location. 
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