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Migrating from ArcGIS Desktop (ArcMap)
MIGRATE TO USER TYPES

(HOVER FOR LINKS)

Does your organization use 
ArcGIS Online or ArcGIS Enterprise?

Does software-as-a-service 
meet your requirements?

Are you able to deploy 
and manage servers for 

ArcGIS Enterprise?

Does the user need to:
• Create maps and other content?
• Manage & integrate data sources?
• Analyze data?
• Configure apps & workflows for other users?
• Publish & share content?
• Administer users, groups & permissions?

Do they need to: Do they need to:

• Access tools from 
ArcGIS Pro Advanced?

• Use several 
ArcGIS Pro extensions?

• Support urban planning 
& design review?

• Access tools from 
ArcGIS Pro Standard?

• Manage parcels & 
land records?

• Model connected networks?

• Collect data anywhere 
using mobile apps?

• Navigate routes online 
& offline?

• Securely share their 
location with others?

• Apply simple edits, 
markup & annotations?

• Integrate GIS & BIM data?
• Work seamlessly with 

Microsoft data?

Do they need to: Do they need to:

Migrate to the 
Professional Plus

user type
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https://enterprise.arcgis.com/en/portal/latest/administer/windows/license-user-type-extensions.htm
https://www.esri.com/en-us/arcgis/products/arcgis-online/overview
https://www.esri.com/en-us/arcgis/products/arcgis-online/overview
https://www.esri.com/en-us/arcgis/products/arcgis-enterprise/overview
https://www.esri.com/en-us/arcgis/products/arcgis-enterprise/overview
https://www.esri.com/en-us/arcgis/products/user-types/explore/professional-plus
https://www.esri.com/en-us/arcgis/products/user-types/explore/professional-plus
https://www.esri.com/en-us/arcgis/products/user-types/explore/professional
https://www.esri.com/en-us/arcgis/products/user-types/explore/professional
https://www.esri.com/en-us/arcgis/products/user-types/explore/creator
https://www.esri.com/en-us/arcgis/products/user-types/explore/creator
https://www.esri.com/en-us/arcgis/products/user-types/explore/mobile-worker
https://www.esri.com/en-us/arcgis/products/user-types/explore/mobile-worker
https://www.esri.com/en-us/arcgis/products/user-types/explore/contributor
https://www.esri.com/en-us/arcgis/products/user-types/explore/contributor
https://www.esri.com/en-us/arcgis/products/user-types/explore/viewer
https://www.esri.com/en-us/arcgis/products/user-types/explore/viewer
https://pro.arcgis.com/en/pro-app/latest/get-started/overview-of-extensions-in-arcgis-pro.htm
https://pro.arcgis.com/en/pro-app/latest/get-started/overview-of-extensions-in-arcgis-pro.htm
https://pro.arcgis.com/en/pro-app/latest/get-started/overview-of-extensions-in-arcgis-pro.htm
https://pro.arcgis.com/en/pro-app/latest/get-started/license-levels.htm
https://pro.arcgis.com/en/pro-app/latest/get-started/license-levels.htm
https://www.esri.com/en-us/arcgis/products/arcgis-desktop/migration-details#getstarted
https://www.esri.com/en-us/arcgis/products/arcgis-desktop/migration-details#getstarted
https://www.esri.com/en-us/arcgis/products/user-types/overview
https://www.esri.com/en-us/arcgis/products/user-types/overview
https://enterprise.arcgis.com/en/portal/latest/administer/windows/license-user-type-extensions.htm
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