
Differences between a My Esri Organization and an ArcGIS® Online Organization

To learn more, visit Esri Academy and take the complimentary, self-paced e-Learning course.

My Esri 101

Organization Features

Cloud-Based Website

Signing In Is Required

Users Can Be Invited

Administrator Manages Users

Company Based

Subscription Based

Organization Uses

Make Maps

License Software

Download Software

Review Maintenance Agreements

Share and Collaborate with Colleagues

Submit Technical Support Cases

View Training History

View Esri User Conference Registrations

View Order History

My Esri ArcGIS Online

My Esri ArcGIS Online
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While My Esri and ArcGIS Online have many attributes in common, they serve very different 
purposes. The table below shows a side-by-side comparison:

https://www.esri.com/training/catalog/638f76212fb248260a9db403/my-esri-101/#!/catalog/5766cec2ba95f3e462a9f20d

