NeHepanbHa Yropa

MepernaHyTo 1 nucronapa 2022 p.
BAXNNBO — MNPOYNTAUTE LIE YBAXXHO

3a BUHATKOM BUNagKiB, KON L0 yroay 3amiHeHO Ta BiaMiHeHO niLeH3iiHo yroaoto, nianmcaHoro mixxk Bamu
Ta Esri, komnaHis Esri roroBa HagaBatu Bam NMocnyrm ta NMpono3suuii Esri, nuwe y pa3si skwo Bu npuinmaeTte
BCi yMOBM Ta NONOXEHHSA, L0 MICTATLCSA B Lin Yrogi, ik €AuHy Ta OCTaTO4Hy yrogy CTOpiH CTOCOBHO
npua6aHHsa BkasaHux Mocnyr Ta Mponosuuin Esri. Byab nacka, npoynTanTe yBaXKHO Lii MOJIOXeHHs Ta
ymoBu. Bu He maeTe npaBa kopuctyBaTuca lNponosuuiamm Esri, OKu He noroguTecs 3 NONIOXXEeHHAMU

1 ymoBamu Lji€i Yroau. fAkwo Bu He noroaxyeTech i3 3a3Ha4eHMMM YMOBaMM Ta NONOXEHHAMMU, KNauHiTb

«l do not accept the Master Agreement» («f1 He norogkytocsi 3 ymoBamum 'eHepanbHOi yrogu») Hux4e.

Y Takomy pasi BM MoxeTe BUMaraTu BiglKoayBaHHA BianoBiAHMX cnnavyeHux 360piB.

Lia M'eHepanbHa yroga («Yroga») yknageHa mixx Bamu («KnieHT») Ta Environmental Systems Research
Institute, Inc. («Esri»), kanidopHincbKo kopnopadieto 3 Micuem aisnbHocTi 3a agpecoto 380 New York Street,
Redlands, California 92373-8100 USA (CLLA).

OopaTtok A MIiCTUTb BM3HAYEHHS TEPMIHIB, HANMMCaHWX i3 BENWUKOI NiTepu B Ui Yrogi. KoxHui po3ain uiei Yrogu
MOXe BKMovaTu JOOATKOBI BUSHAYEHHS, SIKi BUKOPUCTOBYOTLCS BUKITHOYHO B LIbOMY PO34ini.

1.0. 3AlrAJlIbHI MPABA TA OBMEXXEHHA
1.1. HapaHHsa npaB. 3 ornsagy Ha cnnaTy KnieHTom Bcix HanexHux 36opiB Ta BignosigHo Ao uiei Yrogn, Esri

a. Hapae lNMocnyrn, 3a3HaveHi B Wi Yrogai;

6. Haginsge KnieHTa HEBMKITIOUYHMMW Ta TakMMMU, LLIO HE MignsaraTb nepegadi npaBom Ta nileHsieto abo Hagae
nignucky Ha OocTyn Ta KopucTyBaHHs ponosuuisimm Esri, 9k 3a3HaveHo B Cneuundikadii Ta BignoBigHMx
[okymeHTax Ha HagXOo)KEHHSA 3aMOBMEHDb; i

B. [osBonse KnieHTy konitoBaTtu [JOkyMeHTaLito Ta CTBOPOBATK 3 HET NOXiaHi poboTn Ans BnacHoro
BHYTPILUHBbOrO BUKOPUCTaHHS B MOEAHAHHI i3 CaHKLiOHOBaHUM BUKopUcTaHHAM [Mponosuuin Esri KnieHtom.
KnieHT NoBUHEH BKIOYaTK Taky NPUMITKY NPO aBTOPChLKi NpaBsa, Lo NigTBEpOKye npasa BNacHocCTi Esri Ta
noro niueHsiapis, y 6yab-siKy noxigHy poboTy:

«YacTnHU UbOro JOKyMeHTa MICTATb iHTeneKTyanbHy BnacHicTb koMmnaHii Esri Ta 1i niueHsiapis i BUKOPUCTOBYHOTLCS
BignoBigHo po niueHsii. Copyright © [KnieHm nosuHeH ecmasumu ¢hakmuyHi amu 8CMaHOB/IEHHS a8IMOPCHKO20
rpasa 3 suxioHUx Mamepiasnig). KomnaHis Esri Ta ii niueHsiapu. Yci npaBa 3axuLeHi.»

HapgaHHs npa., 3a3HayeHnx y LboMy po3Aini, (i) NpogoBxXyBaTUMETbLCA NPOTArom Aii nepegnnarty yum
3aCcTOCOBHOrO TepMiHy abo 6e3CTPOKOBO, AKLLO HE 3aCTOCOBYETLCA XOAHUA TepMiH abo AKLLO MOro He
BM3Ha4yeHo B [lokymeHTax Ha opOpMIEHHsI 3aMOBIEHHS; (ii) peryntioeTbCcsa 4o4aTKOBMMY NpaBamMu Ta
obMeXeHHAMK, 3a3Ha4YeHnMmM B Ui Yroai, BkntovHo 3 JdogaTtkom b.

1.2. [locTyn KOHCYNbTaHTIB abo niapsagHuKiB. KnieHT MOXe HagaTu CBOIM KOHCynbTaHTaM abo niapsaHukam
NOBHOBaXeHHS Ha (i) po3milleHHs MNponoauuin Esri Ha kopucTb KnieHTa Ta Ha (ii) BukopuctaHHs MNponoauuin Esri
BMKINIOYHO Ha KopucTb KnieHTa. KnieHT Hece ogHO0C060BY BignoBiAanbHICTb 3a 4OTPMMaHHS NOro
KOHCynbTaHTaMu Ta NigpsgHMKamMmn yMoB L€l Yroaun Ta NnoBUHEH 3abe3neyunTu, Wwob KoXKeH KOHCYNbTaHT abo
NigpPSAHUK NPUNMHUB BUKOPUCTaHHSA MNponoawnuin Esri, WwovHo noro poboty ansa KnieHta 6yae BMkoHaHo. [JocTtyn
0o lMponoauuin Esri abo ix BUKOPUCTaHHST KOHCYNbTaHTaMM Yui NiapsaHUKamMmn He nuile Ha Kopuctb KnieHTa
3a00pOoHSETLCA.

1.3. 36epexeHHA npaB. Yci [pono3undii Esri 3axuileHi aBTopcbknm npaBoM komMnaHii Esri abo i niueHsiapis;
yCi npaea, cneuianbHO He nepeabaveHi B Ui Yrofi, 3axXuLLeHi.

1.4 KnieHTcbkun BMicT. 3rigHo 3 uieto Yrogoto Esri He oTpumye xogHux npaB Ha KnieHTcbkuin BmicT, okpiM Tux,
Lo € HeobxigHmu ansa HagaHHs MNponosuuin Ta MNocnyr Esri Knientam.
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2.0 NIPOrPAMHE 3ABE3NEYEHHS TA OHITAMHOBI CITY)XBU

2.1 BusHayeHHs. MNoaaHi HUXK4Ye BU3HaYeHHA OONOBHIOTL BU3Ha4YeHHs 3 JooaTtky A.

a.

«AHOHIMHI KOpucTyBadi» — L& BCi ocobu, sKi MaloTb 3aranbHUn 4ocTyn (To6To iM He NOTPiIOHO HagaBaTu
O6nikoBi AaHi 3apeecTpoBaHOro kopucTtyBada) Ao 0yab-sKoi YacTuHu BmicTy knieHTa abo CnevianizoBaHmx
nporpamMHnx 3actocyBaHb KnieHTa.

«O6nikoBi AaHi ANA Bxogy B Nporpamy» 03HayaloTb 3reHEpPOBaHUM CUCTEMOKO NPOrPaMHUIA NOTiH

i NOB’A3aHWI i3 HAM Maporb, WO HagalTbesa Nig vac peectpaduii CneuianizoBaHoi nporpamu B OHNaNHOBKX
cnyx06ax, BKNIOYaTbCA 40 TaKOl NporpaMm Ta A03BONA0Th i1 oTpumyBaT AocTyn Ao OHnanHoBux cnyxo

i KOpMCTYBATMCA HUMMW.

«JlineH3ia Ha KoMepUiltHe po3ropTaHHs NPOorpaMHMUX 3acTOCyBaHb» — Lie NiLeH3i9 Ha PO3NOBCIOAKEHHS
CneuianizoBaHnx NnporpaMHmx 3aCToCyBaHb A TPeTiX CTOPiH 3a nnary.

«JliueH3ia Ha napanenbHe BUKOPUCTaHHA» — Lie OdiliNnHWI A03BiN Ha IHCTaNsUI0 Ta BUKOPUCTaHHS
[MporpamHOro NpoayKkTy Ha KOMM'IoTepax y Mepexi 3a YMOBMU, LU0 KiNbKICTb KOPUCTYBaYiB, SIKi BAKOPUCTOBYHOTb
NPOAYKT OAHOYACHO, HE MOXE MEPEBULLYBATU KINbKOCTI NpuadaHux niueHsin. JliueHsia Ha napanenesHe
BMKOPUCTaHHSA BKINOYA€E NpaBo Ha 3arnyck y cepefoBuLLL OKpeMOi onepauiiHol cucteMu aAnsg TMM4acoBol
NigTPUMKKN BiGMOBOCTIVKOCTiI MACMBHUX €K3EMMNNAPIB BiAHOBMEHHS MiCNsi BiAMOBM NPOrpamMHOro 3abesneyvyeHHs
cucTeMmn ynpasriHHA 3a JliueHsielo Ha NnapanenbHe BUKOPUCTaHHS.

«JlineH3ia Ha po3ropTaHHA» — Le odilinHNA 03BN Ha gogaBaHHA KoMnoHeHTiB ArcGIS Runtime go
CneuianisoBaHnx NporpaMHMX 3aCTOCyBaHb i pO3noBClogKeHHA CnevjianidoBaHMX NPorpamMmHuX 3acTocyBaHb
cepea KiHueBux kopucTyBadiB KnieHTa.

«CepBepHa niueH3isi Ha po3ropTaHHA» — Lie OdiLiMHNIA A03BIN Ha BUKOPUCTaHHSA [NporpaMHOro NpoayKTy
3rigHo i3 CepBepHOIo MiLeHsiElo B YCiX BapiaHTax 3acTOCYBaHHS, A03BONEHUX L€ Yroaot, SK Le onncaHo

B [JokymeHTaLii.

«CepBepHa niueHs3is Ha po3pobKy» — Lie oiLiHWIA [03BIN HA BUKOPUCTaHHS MporpamMHOro npogykTy
3rigHo i3 CepBepHOLO MiLeH3IE0 TiNbKM Ana NnobyaoBu 1 TecTyBaHHA CnelianizoBaHWX NPoOrpaMHuX
3aCcTOoCyBaHb, SK Lie onucaHo B [lokymeHTaLlil.

«JliteH3ia Ha po3pobKy» — Lie NpaBo iHCTantoBaT! Ta BUKOpUCTOBYBaTH NpoaykTu ons nodbynosu

" TecTyBaHHs CneuianisoBaHnx NporpaMHMX 3acToCyBaHb, SIK Lie onucaHo B [lokymeHTauil.

«JlineH3ia Ha noABiIHe KOPUCTYBaHHA» — Lie NpPaBO BCTaHOBMOBaTU [MporpaMHuiA NpoaykT

Ha HaCTIifTbHOMY KOMM'HOTEpi Ta NapanensHO KOPUCTYBATUCA HUM 3a JOMOMOIOH KULLEHBKOBOIO
nepcoHansHoro komm’'totepa (KIMK) abo noptatneHoro npuctpoto, BogHo4vac NporpamHumM npogykTom y Oyab-
SIKMIA Yac MOXe KOpUCTyBaTUCS nuile ogHa ocoba.

«JliueHsiA Ha BiAHOBRNEHHA» — Lie OdiLiiH1A 403BIN Ha iHCcTansauito MNMporpamMHOro NPoayKkTy Ha pe3epBHUX
cucTemax Ansi onepadin BigHOBNEHHS, NPOTe pe3epBHU ek3emnnsap MNporpaMHOro NpoayKTy Moxe
npawoBaTu nuile B nepion, Konum He npauoe OCHOBHUIN CanT. YCTaHOBMNEHUIN pe3epBHUN eK3eMMsip
MporpamMHOro NPoAyKTy 3anULIAETbLCA HEAKTUBHUM, KpiM MOTPeO NigTPUMKM CUCTEMUN Ta OHOBIIEHHS 6a3
OaHWX, JOK/ NpaLoe roONOBHMI canT abo Byab-AKUI iHWWIA pe3epBHUIA CalT.

«3apeecTpoBaHui (-i) kopucTtyBau (i)» — Le NpauiBHUK, areHT, KOHCYNbTaHT abo nigpsaHuK KniexTa,
sskomy KnieHT npu3HaymnB yHikanbHi 3axuLLieHi obnikoBsi AaHi Ans Bxoay, Wo 3abe3neyyoTb AOCTYN A0
MpoaykTy, Ans BAKOPUCTaAHHA MOXITMBOCTEWN SIKOro NOTPiOHI 06NikoBi AaHi, BUKMIOYHO Ha kopucTb KrieHTa.

Y pamkax OCBITHLOrO BUKOPUCTaHHA 40 IMEHOBaHMX KOPUCTYBaYiB MOXYTb HanexaTu 3apeeCTpoBaHi CTYAEHTH.
«O6nikoBi paHi IMeHOBaHOro KOpucTyBaya» O3Ha4yae iM’s KOPUCTyBa4a Ta NOB’A3aHU Naponb ocobu,

AKi 4O3BONAOTL Ui 0cobi oTpumaTtn goctyn Ao NpoaykTis i BUKOPUCTOBYBATH iX.

«JlineH3sia 3apeecTpoBaHOro KopucTtyBa4a» — Lie NpaBo eANHOro 3apeecTpoBaHOro KOpMCTyBaya Ha
BMKOPUCTaHHS neBHoi [Nponosundii Esri.

«lMepepnnata Ha OHNaHOBI CNYX06u» — Ue nepegnnara, 3a KO Ha 0BMEXEeHUI Yac OAHOMY YU KifTbKOM
3apeecTpoBaHNM KOPUCTyBa4YaM HagaeTbCs NpaBo Ha JocTyn Ao OHnanHoBUX Criyx6 i iX BUKOPUCTAHHS.
«JliueH3ia Ha NOBTOpPHE PO3NOBCHAXKEHHA» — Lie 0QiliiHWIA 403BiN Ha BiATBOPEHHS Ta PO3MNOBCIOLKEHHS
MporpamHOro NPoAyKTy 3a ONMCaHUX HUXKYE YMOB.
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1. KnieHT BigTBOpPIOE Ta po3noBCoLKYye [porpamMHmii NPoayKT B YCii MOBHOTI.

2. KoxHuit npumipHuk MNporpamHoro npoaykTy cynposomxye JliueHsinHa yroga, ska 3axvwae lNMporpamHmn
NPOAYKT TiEH0 X Mipoto, WO 1 LA Yroaa, i ogepxyBay NoromKyeTbCa BUKOHYBATW YMOBW Ta NOMNOXEHHS
Takol NiLeH3inHOT yroau.

3. KnieHT BigTBOPIOE BCi aTpMbYTU Ta NOBIAOMIIEHHS MPO aBTOPCLKi MpaBa N TOProBesibHy Mapky.

4. KnieHT He CcTarye XogHoi NnaTu 3 iHWKnX 3a BUKOPUCTaHHA [NporpamMHoOro npoaykTy.

M. «CepBepHa niueH3isi» 03Ha4aE NilLeH3ilo Ha BCTaHOBIEHHS NMporpaMHOro NpoayKTy Ha Oyab-skomy
KOMM'KOTEpi, KU BUKOPUCTOBYETLCS SIK CEPBEP, | KOPUCTYBAHHS HUM Ha TakoMy KomMn'toTepi. Ha cepBepHi
NiLUeHsii MOXyTb MOLMPIOBAaTUCL OOMEXEHHS LWOoA0 KifTbKOCTi OCHOBHUX CEPBEPHMX KOMIMOHEHTIB abo Woao
PO3MNOBCIOMKEHOr0 PO3ropPTaHHA Ha KiNlbKOX cepBepax, sk onucaHo B [lokymeHTax Ha opopMIIeHHs
3aMoBreHHs abo [JokymeHTauii. Akwo B onuci MNporpamHoro NpoaykTy 3a3HadyeHo npasa Ha BUKOPUCTAHHSA
Ons BiAHOBNEHHS, KoxkHa CepBepHa niueHsis Bkrtovatume JliueHsito Ha BiAHOBNEHHS.

H. «lHCTpyMeHTapi nownpeHHsa» — Lie MOXIMBOCTI NyOnikauii, nepegbaveri CaHKLiOHOBaHUM
BuKopuctaHHam KnieHtom OHnanHoBmx cryx6 abo cucremu ArcGIS Enterprise, 3a gonomoroto sikux KnieHt
MOXe HafaBaTu TPeTiM CTopoHaM abo AHOHIMHMM KopucTyBadam 4ocTyn Ao Bmicty Ta CneuianizoBaHux
nporpamHux 3actocyBaHb KnieHTa.

0. «®dikcoBaHa niyeH3iA» 03Hayae NiLeHsito A8 0QHOro BMNOBHOBAXEHOTO KiHLIEBOro KOpMUCTyBaya Ha
BCT@HOBMEHHS Ta BMKOpUCTaHHSA [MporpaMHoro npodykTy Ha ogHoMy komm'totepi. O4MH yNOBHOBaXEHWN
KiHLLEBMIA KOPUCTYBaY TaKOXX MOXe iHCTanoBaTu OPYrMi NMPUMIPHUK BUKITFOYHO ANS TOro, Wwob uen KiHueBun
KOpUCTyBay BMKOPMCTOBYBAB MOro Ha OPYroMy KOMM'IOTepi, 3a YMOBW, LLIO B Byab-SKMI MOMEHT Yacy
BMKOPUCTOBYBaTUMETLCH NyLLe OAMH NPUMIPHUK [1porpamHoro NnpoaykTy. XKOAeH iHLWWIA KiHLeBWIA KopucTyBay
He Mae npaBa BUMKOpUCTOBYBaTU NMporpaMHMiA NpoayKT 3a TiEer caMoto MiLeHsien B TOM caMui Yac i3 6yab-
SIKOHO iHLLIOKO METOHO.

n. «TecTtoBa cepBepHa NiLeH3iA» — Lie odiLinHMA A03BIN BUKOPUCTOBYBATK [porpamMHuin NpoaykT 3a
CepBepHoto niueHsieto ansa nobynosu 1 TectyBaHHs CnewianisoBaHNX NporpamMHMxX 3acToCyBaHb i Kelly KaprT,
NpoBeAEHHS NpUManbHNX BUNpobyBaHb KOPUCTyBaya, BUNpPobyBaHHSA NPOAYKTMBHOCTI, BUNPOOyBaHHS
HaBaHTa)XeHHS iHLLIOro NPorpaMHOro NPOAyKTY TPETbOI CTOPOHU, 3AINCHEHHSA OHOBIEHb HOBUX KOMEPLiMHMX
JaHnX | NpoBeeHHs HaBYarnbHOI AiANbHOCTI, 9k onncaHo B [lokymeHTadii. KnieHT Moxe BUMKOpPUCTOBYBAaTU
CneuianizoBaHi nporpaMHi 3acTocyBaHHSA Ta kel kapT i3 CepBepHUMM NiLeH3igsMn Anst ix po3pobku Ta
PO3ropTaHHs.

2.2 Tvnu niueHsin i nepeannar. Esri Hagae MNpoaykTn 3a ogHMm abo kinbkoma Tvnamm niueHsii Y nepeannar,
BM3HAYEHHS SIKMX HaBedeHo BuLLe. Tunu niueHsin abo nepegnnart, WO 3aCTOCOBYOTLCS 40 3aMOBIIEHUX
MpoaykTiB, BU3Ha4aoTbCcA [JoOKyMEHTaLiE Ta JOKYMEHTAaMM Ha HAOXO4XKEHHS 3aMOBIEHb.

2.3 YMOBM BUKOPUCTaHHS NPOrpamMHoOro npoaykKry.
a. KnieHT moxe:

1. IHcTanoBaTw, BigkpuBaTu 1 36epirati MNMporpamHi npoaykTy Ta [daHi Ha enekTPOHHUX NPUCTPOSIX
30epiraHHsa gaHuXx;

2. PobuTtun apxiBHi konii Ta NnNaHoOBi pe3epBHi KOMM'KOTEPHI KOMil;

3. IHcTanBaTh 1 BUKOPUCTOBYBaTU HOBILLY Bepcito [porpaMHOro NpogykTy napanesnbHo 3 BepCi€eto,
AKY NOTPIBHO 3aMiHMTV NPOTArom oBrpyHTOBAHOIO NepexigqHoro nepiogy, Wo He nepesuye 6 micauis,
3a YMOBW, LLO PO3ropTaHHS KOXHOI 3 LIMX BEPCI HE NepeBULLYE KiNbKiCTb, ykasaHy B JliLeHsii; Hagani
KnieHT He NOBMHEH BUKOPUCTOBYBAaTK B CyKynHOCTI BinbLue MporpamHmx NpoayKTiB, HixK 3a3Ha4YeHo
B HagaHin niueHsii. Lie npaBo Ha napanenbHe BUKOPUCTaHHA He 3aCTOCOBYETLCS A0 NMporpamHoro
NpoayKTy, KWK nileH30BaHo Ans BukopuctaHHsa Ans po3pobku;

4. TlepemiwaTn NporpamHUi NPOAYKT i3 BU3HAYEHVMU B NiLEH3iT napameTpamu Ha HOBUIM KOMM'IOTep;

5. TlepepaBaTu NporpamHuin NPoayKT i NoB’si3aHi 3 HUM Kogu aBTopm3aldii, siki NOTPiOHI ANsi BUKOPUCTAHHS
JliueHsii Ha po3ropTaHHs, TPETIM CTOpOHaM; Ta

6. BuUKOpucTOBYBaTU [porpaMmHMin NPOAYKT ANSA CepBepiB i3 METOK OTPMMAaHHS 4OX04Y Ha 3acagax
CaMOOKYIMHOCTI, ane He Ansa OTpMMaHHs NpUOYTKY, SIKLLO KIMIEHT — Lie ypsa0Ba Ui HekoMepLiiHa
opraHisauisi, gka kepye Beb-canTom abo NpONoOHYe iIHTEPHET-NOCNYTH.
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6. KnieHT Mmoxe HanawToByBaTtu [NporpaMHuiA NPOAYKT, BUKOPUCTOBYHOYM Byab-AKi MakpOKOMaHAM Y1 MOBY
cueHapiis, APl abo BuxigHWn kopg i 6ibnioTekn 06'eKTHOro Koay, ane Tinbku B 06¢A3i, onucaHomy B [JokymeHTaLlii.

B. KnieHT MoXxe BUKOpUCTOBYBaTK BCi LUPUATH, SKi HagalTbes 3 [porpamH1M NpogykToM, Ans 0yab-aKoro
CaHKLiOHOBaHOro BUKOpUCTaHHSA MNMporpamHoro npoaykTty. KrnieHT Takox MoXxe BUKOpUCTOBYBaTW WpUdTH Esri
OoKpeMo Ans opyKy byab-akux maTepianis, CTBOpEHUX 3a fonomoroto NporpaMHoro npoaykty. byab-ski
0OMEXEHHs1 Ha BUKOPUCTaHHS LWPUATIB CTOPOHHIX NOCTavanbHUKIB, LLO BKITHOYEHI B [porpaMHuin npoaykT,
3a3Ha4yeHo B caMoMy hanni WwpudTy.

r. Esri nybnikye YMoBuM BUKOpUCTaHHSA NporpamHoro 3abesneveHHs 5isi KOHKPETHOrO NpoayKTY Ha CTOPiHL
https://www.esri.com/legal/scope-of-use.

2.4 YmoBwu BukopuctaHHsa OHNanHOBUX CRyx6.

a. Onucwm OHnamHoBux cnyx6. KomnaHis Esri ny6nikye ymoBu BukopucTaHHst nepeannati Ha OHNanHoBi
cnyx6wu Ha cTopiHui https://www.esri.com/legal/scope-of-use. BukopuctaHHs cnyx6u OHnanHoBKx nocnyr
TaKOX PerynoeTbcst ymoBamm XMapHux cnyx6, ski mictatecsa y Joaatky b.

6. Moaudikauii OHnarMHoBux cnyx6. KomnaHisa Esri moxxe BHOcMTH 3MiHM go cnyx6 Online Services
i noB’s3aHnx AP| B Oyab-siIKnii MOMEHT, CnoBicTUBLUM Npo Le 3a 30 gHiB 4O BHECEHHS CYTTEBMX 3MiH i 3a
90 gHiB [O 3aMmiHM 3acTapinux cnyxo i dyHkuin. Akwo byab-saka mogudikauis, npunuHeHHs poboTtu abo
BUNy4deHHst cny6 Online Services mae cyTTeBUIA HeraTUBHUIA BNNMB Ha AisinbHICTb KnieHTa, komnaHia Esri
MOX€e Ha BnacHWUi po3cyn cnpobyBaTu BigHOBUTK, BUNPaBuUTK abo Hagat TMMYacoBe NPUAHATHE PilLEHHS
ans cnyx6 Online Services. AKLWO Take pilLEHHSA € HeOOUINIbHUM i3 KOMEPLINHOI TOYKM 30py, KnieHT Moxe
ckacyBatu nepegnnaty OHnanHoBux cnyx0, i 3a BignoBigHNXx ob6cTaBnH koMNaHist Esri HagacTe nponopuinHe
BiJLUKOAYBaHHS.

B. MowwunpeHHs Bmicty KnieHTa. Konn Hagaetbes cninbHuin goctyn o Bmicty KnieHTa 3a gonomoroto
[HCTpyMeHTapito NOLMPEHHS, TPETIM CTOPOHaM HaZaeTbCs 3MOra BUKOPUCTOBYBATH, 30epiratu, KellyBaTu,
KonitoBaTu, BigTBOpIOBATH, (MOBTOPHO) PO3MOBCIOAKYBATU Ta (MOBTOPHO) nepefaBatu Bmict KnieHTa yepes
OnnanHogi cnyx6u. KomnaHisi Esri He Hece BignoBiganbHOCTI 3a BTpaTy, BUAaneHHs, aMiHy abo po3kpuTTs
Bwmicty KnieHTa, ski cTanucst Yepes BUKOpUCTaHHSA abo HenpaBuiibHE BUKOPUCTaHHSA [HCTpyMeHTapito
noLmpeHHa. KnieHT BUKOPUCTOBYE IHCTpyMeEHTapin NOLWMPEHHSA BUHATKOBO Ha BraCHUA PU3UK.

2.5 JliyeHsii 3apeecTpoBaHOro KopmucTyBa4a. AKLLO iHWe NpsiMo He nepenbadeHo Uieto Yrogot, HaBeaeHi
HIK4Ye YMOBM 3aCTOCOBYOTbCS 40 [porpaMHoro npoaykty Ta OHNanHoBKX crnyx6, ans skux KnieHt kynye
JliueHsii 3apeecTpoBaHOro kopucTyBava.

a. 3apeecTpoBaHi KOpUCTyBaui.

1. O6nikosi gaHi Ansa Bxoay 3apeecTpoBaHUX KOPUCTYBAYiB MPU3HAYEHi BUKMIOYHO A58 BUSHAYEHUX
KOpuCTyBauiB, i ix 3ab0opoHeHo HagaBaTu iHWKNM ocobaM.

2. KnieHT Moxe nepenpuaHaunTty JliLeHsito 3apeecTpoBaHOro KOPUCTYBaYa iHLLOMY KOPUCTYBaYy,
AKLLO nonepeaHbOMy KopucTyBady binbLue He NoTpibeH aoctyn go MNMporpamHoro npoaykty abo
OHnanHoBux cryxo.

3. KnieHT He Mae NpaBa gogaBaTh TPETi CTOPOHU Sk 3apeecTpoBaHMX KOPUCTYBaUiB; BUHATOK CTAHOBNATb
TPETi CTOPOHMU, SKi NignagatoTb Nig BUSHAYEHHS 3apeecTpoBaHNX KOPUCTYBaYiB.

6. AHOHIMHI KopucTyBaydi. AHOHIMHI KOPUCTYBaui MOXyTb OTpMMyBaTW gocTyn Ao lNporpamHoro npodykty abo
OHnanHoBux cnyxo6 Tinbkn Yepes CrewianisoBaHi NporpamMHi 3aCToCyBaHHs, SIKi HagaTb 4OCTYN A0 CryX0
abo BMmicTy, Wwo 6ynu onybnikoBaHi ANs CNiNbHOro JOCTyNy 3a AONOMOrok [HCTpyMeHTapilo NOLWNPEHHS.

2.6 CneuianisoBaHi nporpamHi 3actTocyBaHHS.

1. KnieHT Bignosigae 3a po3pobky, ekcnnyaTauito 1 TexHIYHY niagTpuMKy BmicTy knieHTa Ta CneuianizoBaHux
NPOrpamHmX 3acToCyBaHb.

2. KnieHT He Mae npaBa BCcTaBnaTu 06nikoBi AaHi 3apeecTpoBaHOro kopuctysaya B CneujianizoBaHe
nporpamHe 3actocyBaHHs. CreuianisoBaHi NporpamMHi 3acToCyBaHHS, WO HagaloTb JocTyn Ao Bmicty
KnieHTa, 0O siIKoro He HagaeTbcsl NyOniYHMIA JOCTYN 32 4ONOMOrok [HCTpyMeHTapito NOLWNPEHHS, NOBUHHI
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BMMaraTty Bif iHAMBIgyanbHMX KOPUCTYBAYiB BXOAUTU B 3aCTOCYBaHHS 3 BUKOPUCTAHHSM iXHiX YHIKanbHWX
06nikoBMX AaHux 3apeecTpoBaHOro KopucTyeava.

3. KnieHT Mmoxxe BOynoByBaTn O6nikoBi AaHi ona BxoAdy B nporpamy y CrieujianisoBaHi nporpamHi
3acTocyBaHHS, siKi HagalTb AHOHIMHUM KOpPUCTYBa4YaM AOCTYN o cnyx6 abo BMICTy, siki Oynu
ony6nikoBaHi A cnifibHOro Aoctyny AHOHIMHUMW KOPUCTYBa4YaMm 3a A0NOMOIOK0 IHCTpyMeHTapito
MOLUNPEHHSI.

4. KnieHT He noBuHeH BOygoByBaTK B CneuianizoBaHi nporpamMHi 3actocyBaHHs Taki O6nikoBi AaHi ans
BXOAy B nporpamy, ki HagawTb gocTyn go Bmicty KnieHTa, 40 sSiKoro He HagaeTbes nyGnivyHuMm gocTyn
3a JOonoMoror IHCTpyMeHTapito nowmnpeHHs. CriewianisoBaHi NporpamMHi 3aCToCyBaHHS, O HadaTb
poctyn go Bmicty KnieHTa, [0 sIKOro He HagaeTbcs NyGnivYHUIn OCTYN 3a 4ONOMOro IHCTpyMeHTapito
MOLUMPEHHS, NOBUHHI BUMaraTu Bif iHOMBIAyanbHUX KOPUCTYBaYiB BXOAUTW B 3aCTOCYBaHHS
3 BUKOPUCTaHHAM iXHiX YHiKanbHMX 06nikoBnx aHux 3apeecTpoBaHOro KOpMcTyBava.

5. KnieHT He Moxe HagaBaTh iHLUMM TPETIM CTOPOHaM, KpiM TKX, AKi nignagatoTb Nig BUSHAYEHHS
3apeecTpoBaHNX KOPUCTYBauiB, iHWWIA gocTyn o MNporpaMHoro npoAaykty abo OHNanHoBMX Cryx6,

Kpim sik yepes CneuianizoBaHi nporpamHi 3actocyBaHHs KnieHTa.

6. KnieHT Moxe nepegaBaTtv CneuianizoBaHi NporpamMHi 3actocyBaHHA Oyab-sKi TPETi CTOPOHI Ans
TXHBOrO BUKOPUCTaHHA pa3omM i3 BriacHoto niueHsieto Ha MporpamHnin npoaykT abo nepegnnator TpeTboi
cTopoHM Ha OHManHoBI crnyxowu.

2.7 Mporpammn o6MexXeHOro BUKOPUCTaHHS.

a.

MporpamMu npo6HOro BUKOpUCTaHHA, ouUiHIOBanbHi nporpamu Ta 6eTa-Bepcii npoaykKTiB. JliLeHsisa Ha
npoaykTu, npuabaHi 3a Nnporpamoro NPOOHOIro BUKOPUCTAaHHS, OLLiHIOBaNbHOK Nporpamoto abo nporpamotro
GeTa-TeCTyBaHHsI, HAAAETLCSA BMKIIOYHO A4S OLHIOBAHHS YM BUNPOOOBYBaHHS, @ He Anst KOMepPLiHOro
BMKOPUCTaHHs. MofibHe BUKOPUCTaHHSA 30IACHIOETLCS Ha BriacHui puauk KnieHta. MpogykTn npu ubomy He
nignsaraloTe TEXHIYHOMY 06cnyroByBaHH. Akwo KnieHT He nepenge Ha npuabaHy niueHsito abo nepegnnaty
[0 3aBepLUEHHS TEPMIHY NiLeH3ii Ha BUNpobyBaHHS, ouiHIOBaHHA abo 6eTa-Bepcito, KnieHT moxe BTpatuTu
Oyab-skuii BmicT KnieHTa 11 napameTpu, HanawwToBaHi NpOTAroM fiLeH3inHOro TepMiHy. Akwo KnieHT He
b6axae npmabatu niyeHsito abo nepeannarty, KnieHT noBuHeH ekcnoptyBaTth Takni Bmict KnieHta go
3aBEepPLUEHHS MiLEH3INHOro TEPMIHY.

OcBiTHi nporpamu. KnieHT noroaxyetbcs BUKOpUcToByBaTh NpoaykTn, HagaHi B Mexax OCBITHbOI Mporpamu,
BMKIIOYHO ANS OCBITHIX Linen NnpoTaroM TepMiHy OCBITHbOIrO BUKOpPUCTaHHS. KnieHT He NoBMHEH
BMKopucToByBaTu NpoaykTn ansa 6yab-akux AgMiHiCTpaTUBHUX Linen, SKWo He OTpUMae NileHsito Ha Take
BUKOPUCTaHHA. « BUKOpUCTaHHA B AAMIHICTPaTUBHUX Linsx»» O03Ha4Yae agMiHiCTpaTUBHY AisNbHICTb,

LLIO NPSIMO He MoB’A3aHa 3 HaBYaHHAM abo OCBITOM, TaKy SK Bi4OOPaXeHHs akTuBIB, ynpaBniHHS
NOTYXXHOCTAMU, AemMorpadiyHUi aHani3, MapLupyT13auid, rapaHTyBaHHA 6e3neku kamnycis i aHani3
JoctynHocTi. KnieHT He BMKopucToByBaTMe poayKTn B KOMEpPLIHUX Linsax abo ans oTpuMaHHs npubyTky.
FpaHTOBI Nporpamu. KnieHT Mmoxe BukopucToByBaTtu NpoayKkTn, HagaHi 3rigHoO 3 rpaHTOBOKO NPOrpamoto,
TiNbKM OANs HEKOMEPLiNHKX Uinew. KnieHT He BukopucToByBaTUMe poayKTu B KOMEpPLIHMX Linsx abo ans
OTPUMaHHS NpUBYTKY 32 BUHATKOM BiALLIKOAYBaHHS BUTPAT Ha BUKOPUCTaHHS Ta ekcnnyaTtadito [poaykTis.
IHWi nporpamu Esri 3 o6mexxeHUM BUKopucTaHHAM. Akwo KnieHT oTpumye MNpoaykTu 3a nporpamoro

3 0OMEXEHVM BUKOPUCTAHHAM, SIKy HE HaBeOEeHO B CMUCKY BULLEe, BUKOpUCTaHHs KnieHTtom MpoaykTie Moxe
nignaraty ymoBaMm, siKi BUKNageHo Ha BigMnoBIAHIA CTOPIHLi 3anycKy, Yy peecTpauinHin dopmi abo Ha Beb-canTi
komnamii Esri. Taki ymoBu JONOBHIOBAaTUMYTbCHA YMOBaMU L€l Yroau, SKi iMm He cynepeyartb.

3.0 OAHI

3.1 BusHaueHHs. [MogaHi H/k4ye BU3HaYEHHs1 4OMNOBHIOTL BU3HadeHHs 3 JoaaTky A.:

a.

6.

"[aHi ginoBoro goBigHMKA" — Le Oyab-aKkui Habip AaHMX, SIKUI BKITKOYAE CMIMCOK KOMMAHINA i MOXe
BKMOYATH iHLWI NOB’si3aHi aTpubyTun GisHecy.

«MakeT (-n) Bmicty Esri» — uudposui chavn i3 gaHummn 6asosux kapt OHManHOBUX Cryx6, oTpuMaHui
3 OHnanHoBUX criyxo.

"[OaHi npo Bynuui" — ue aaHi, aki MictaTe abo HagatoTb iHpopMaLilo Npo JOpOorK, BynuLi Ta Nnoe'sa3aHi
NpocTopoBi 06’eKTN.
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3.2 [lozBoneHe BUKOPUCTaHHS.

a.

0.

Axuwo Ha iHWe He HagaHO NOBHOBAXEHHS B NMCbMOBOMY BUrNAAi, KnieHT Mmoxe BukopuctoByBaTu [daHi Tinbku
3 [pogykTamu, pasom i3 SkMMmn komnaHxis Esri noctavae JaHi.

3a ymoBU OOTpUMaHHSA BMKNadeHuX y Ui Yrogi obmexeHsb, i skwo KnieHT gogae oo npeactaBneHs JaHux
MOSICHIOBarbHY 3asBY 3 BU3HAHHAM KoMnaHii Esri abo ii BianoBigHMx niueHsiapis gjxepenomM YactvH JaHux,
BUKOPUCTaHUX AN npeacTtaeneHHsa danux, KnieHT mae npaBso:

1. BkMYaTU NpeacTaBneHHs [JaHnx y ApyKoBaHOMY BUMMsSAi abo cTaTUYHOMY enekKTpoHHOMY chopmari
(Hanpuknag, PDF, GIF, JPEG, HTML), y kaptax ArcGIS Web Maps abo B nporpaMmHux 3aCTOCyBaHHSIX
Esri Story Maps i3 meToto Bidyanisauii JJaHux (BkrtoyHO 3 6a3oBnMU onepauigMmn, SK-0T NaHOpPaMyBaHHS,
MacLiTabyBaHHA Ta igeHTUdiKaLis XxapakTepucTuk KapT, 3a AONOMOrO NPOCTUX CNAINBAKOYMX BIKOH); i

2. BUKOpPUCTOBYBATW Ta AodaBaTu Taki npeacTtaBneHHs JaHux A0 nakeTiB npe3eHTauin, MapKeTUHIoBUX
OOCHNifpKeHb Ta iHWKX 3BiTIB 200 JOKYMEHTIB, L0 MICTATbL 300paXeHHs kapT abo 3BefeHi AaHi, OTpUMaHi
BHacnigok BukopuctaHHa MNpoaykTis Esri, Ta nowmpioBaTtu ix cepeq TpeTiX CTOPIH.

KnieHT Moxxe oTpumyBaTtu gaHi 6azoBux kapT OHNaNHOBMX CryX6 B aBTOHOMHOMY peXuMi 3a 4ONOMOro
MakeTiB BMicTy Esri Ta 3rogom Hagcunatu (nepegasath) iX Ha Oyab-SKMIA NPUCTPIN 4118 BUKOPUCTAHHS

3 niyeH30BaHUMM nporpamHnmm 3actocyBaHHaAMM ArcGIS Runtime i ArcGIS Desktop. KnieHT He mae npaBa
iHLUMM YMHOM OuMLLIATHM, 3aBaHTaXyBaTu abo 36epiratn daHi.

KnieHT MoXxxe BUKOPUCTOBYBATU pe3ynbTaTh reoKo4yBaHHS, siki OTPUMaHO Ta 36epexeHo BignoBigHO 4O YMOB
uiei Yrogn, ona 6yab-skmx BHYTpPIWHiX noTpeb. KnieHT He Mae npasa gani po3noBciogXyBaTu pesynbTtatu
reokoyBaHHs 3a BUHATKOM Takux BMNagkis: (i) BUkopucTaHHS Ta/abo BigobpaxeHHs Ha kapTi, NoB’A3aHe

i3 3aranbHogoCTynNHUMY Beb-cantamu KnieHTta, Big SkuX BiH He oTpuMye goxoay; (i) HagaHHa gocTyny TpeTim
cTopoHaMm BignoBigHo o noTpeb GisHecy KnieHTa; (iii) HagaHHS TPeTiM CTOpOHaM CTaTUYHMX pe3ynbTarTis,
CTaTMYHUX BUXIOHWX AaHWX, abo cTaTuyHnx 6a3oBux 306paxeHb kapT Ha yMOBax, siki He nepeabavalTb
KOMePpLiHUX Linen abo oTpMMaHHs goxoay.

3.3 O6MexeHHS Wo[0 BUKOPUCTAHHS.

a.

KnieHT He moxe BnacHopy4 abo BNOBHOBaXYHUM CBOIX KMIEHTIB 34iACHIOBATU CNiNnbHU 6peHanHr [JaHux,
BMKOpucToByBaTK [laHi B Oyab-siKii HeCaHKLiOHOBaHIM crny6i 4un npoaykTi abo nponoHyeaTu [daHi yepes
TPETHO CTOPOHY abo Big, ii iMEH.

KnieHT He MOXe BUKOPUCTOBYBATU Y1 JO3BONATM TPETIM CTOPOHAM BUKOpUcToByBaTu JaHi Ans
KOMMIOBaHHS, YAOCKOHANEHHS, NepPEBIPKN, AOMNOBHEHHS, OAABaHHA A0 KOMMiNAUii abo BuaaneHHs 3 Hei
iHdbopMaLlii, ska NpoAaeTbCs, OpeHAYETbCs, NyOniKyeTbCA, 4OCTaBNAETLCA abo Byab-SAKMM YMHOM HAOAETLCA
TPETiN CTOPOHI.

Hani dinosozo 0osidHuKa. KnieHT He Moxe BMKopucToByBaTy [aHi 4inosoro AosigHvka Ang 6yab-aknx
NpsAMUX MapKETUHIOBKX Linewn, onyonikyBaHHSA Ans nepenpogaxy abo po3noBCOMKEHHST Oyab-aKin TpeTin
CTOPOHI Yepes goaaBaHHA bisHec-AaHWX 0O CNUCKY PO3CUITKK, KaTanory, KnacudikoBaHOi pekramMm Yn iHWoro
KomnintoBaHHs iHdopMaLil, sKwo KnieHT He oTpumaBs Ha Lie NOBHOBaXeHb Y NMMCbMOBI hopMi.

LaHi npo synuui. KnieHT moxe BukopmuctoByBaTu [aHi Npo BynuLi ANa CKrnagaHHsa KapT, FreOKOAyBaHHS,
CTBOPEHHSI MapLUpPYTIB i aHani3y TpaHCNOPTHOI Mepexi. AKLWwo KrieHT He oTpMMaB NOBHOBaXeHb Y MMCbLMOBIN
dopmi, BiH He MOXe BMKOpUCTOBYBaTK [aHi npo Bynuui Ans

1. HasirauinHmx pekoMeHgauin y peanbHOMY Yaci, BKITHOYHO 3 Nonepe;keHHsaM KOpUCcTyBaya npo noganbLui
MaHeBpW, HanpuKnag nonepemKeHHs Npo HaACTYMHUIM NOBOPOT, abo Ans po3paxyHKy anbTepHaTUBHOIoO
MapLUPYTY B pasi Nponycky noBopoTy.

2. CTBOpEHHSI CUHXPOHI30BaAHOIo MapLUPyTy AN KiflbKOX TPAHCMOPTHMX 3acobiB.

3. CuHxpoHi3oBaHa onTuMi3auis MapLupyTy.

Hani Business Analyst. KnieHT moxe kewwyBaTtu [aHi, HagaHi 3 mobinbHumM gogatkom ArcGIS Business
Analyst Mobile Appr, Ha MOGiINbHOMY NPUCTPOI ANg iX BUKOPUCTaHHS pa3oM i3 ArcGIS Business Analyst
Server. KnieHT He MOXe IHLIMM YMHOM KeLlyBaTW YM 3aBaHTaXXyBaTu Taki [laHi.
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a. Yacmkoesi niyeHsii Ha Habip daHux: Akwo KnieHT 3amoBuB Habip aaHnx (Hanpuknaza, AaHux KpaiHu, periony,
aepxasu abo MicLeBUX AaHWX 3i CBITOBOI 6a3n gaHux), KnieHT Moxe BUKOPUCTOBYBATU NuLLe NiLeH30BaHy
NiOMHOXWHY, @ He OyAb-sIKy iHLY YaCTUHY NOBHOrO Habopy AaHuX.

e. MixHapodHi daHi wodo kopdoHie 8id komnaHii Michael Bauer Research («[aHi MBR»). INMpaBo KnieHTa Ha
BMKOPUCTaHHS JaHWX, 3aBaHTaXeHMX Ha obnagHaHHa KnienTta (Hanpuknag, gaHi MBR, wo 36epiratotbes
B ArcGIS Enterprise un ArcGIS Desktop), 3aKkiH4yeTbCA Yepes 2 poKu MiCNs 3aBaHTaXXEHHS.

3.4 lopaTtKkoBi yMOBM Ta NOSIOXKEHHS WoAo0 BUKopucTaHHA daHux. [leski niueHsiapyn gaHux BMmararTb,

wo6 komnaHist Esri aBTomMaTU4HO BKIoYana B Yrogy 4ogaTKoBi aTpMOyTMBHI BUMOTM Ta YMOBW BUKOPUCTAHHS st
KnienTa. Lli yMOBM 0ONOBHIOKTL YMOBW L€l Yroam Ta BHOCATb 40 HUX NOMPaBKU. 3 HAMKU MOXHA 03HaMOMUTUCS
Ha Beb-canTi www.esri.com/legal/third-party-data.

4.0 TEXHIYHMWA CYNPOBIA,

4.1 Knientu B CLWUA. Esri HagaBatume TexHidHuI cynpoBig MNporpamHoro npoaykty Ta OHNanHoBUX Criyo
BigNoBigHO Ao MNporpamu TexHiYHOro 06CryroByBaHHs M MiATPMMKM koMnaHil Esri Ta uiei Yroam, akwo KnienTt
nepebysae Ha TepuTopii CLLUA.

4.2 KnieHtu 3a mexxamu CLUA. KnieHTK MOXyTb OTpUMaTK NOCYr TEXHIYHOrO CynpoBOAY B MiCLIEBOMO
BMOBHOBaXXEHOro AUCTpUO’oTopa KomnaHii Esri 3rigHO 3i cTaHAAPTHUM MOJTOXXEHHSAM YNOBHOBAXXEHOTMO
ancTpub’roTopa nNpo NiaTpMMKy Ta 3rigHo 3 MNonitmukoto Esri wono cynpoBogy NpoaykTiB yNnpoaoBX iXHbOro
nepiogy ekcnnyaraduii.

5.0 nocnyru

5.1 Knientu B CLUA. KomnaHisa Esri moxxe HagaBaTtu knieHTam i3 CLUA kepoBaHi XMapHi nocnyru, TpeHiHM un
npodecinHi nocnyru, Brrtovatodm nporpamy Advantage, 3rigHo i3 BignoBigHUM JOKYMEHTOM Ha 3aMOBMEHHS.

3a BigcyTHoCTI yroan mixx KnieHToMm i komnaHieto Esri, ika BCTaHOBMOE YMOBUW KOPUCTYBaHHA Takumu Nocnyramu,
poboTa Esri perynioetbca ymoamu Nocnyr, BKMOYEHNX 3@ AONOMOrOK MOCUMIaHHA Ta PO3MILLEHMX Ha
BebCTOpIHUi https://www.esri.com/content/dam/esrisites/en-us/media/legal/services/ma-services.pdf. 3a 3anntom
HagaeTbCsa OpyKoBaHa Konid Lmx YMOB.

5.2 KnieHTu 3a mexxamm CnonyyeHux LUTaTiB. KnieHtn 3a mexxammn CLUA moxyTb oTpumaTu Nocnyru Big cBoro
MiCLLeBOro YNOBHOBaXXeHOro auctpub'totopa.
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OOOATOK A
FMOCAPIA TEPMIHIB

HaBegeHun Hk4Ye rrocapin TepMiHiB 3acTocoBYETbCSA A0 BCix MNponoauuin i Mocnyr Esri, Aki komnaHis moxe
HagaTtu cBoiM knieHTam. [eski Mponosuuii abo Mocnyrm Esri MoxyTe He oxonntoBaTuca Uieto Yrogot. He 6epitb
[0 yBary ymoBMU, gki He ctocytoTbes Nponoauuin abo Mocnyr Esri, o nponoHyoTees 3rigHo 3 Lieto Yrogoto.

MapTHepcbKa KoMNaHisas — Oyab-sika lopugnyHa ocoda, sika NpsiMo Ym ornocepeakoBaHO (i) KOHTPOIHOE iHLLY
CTOPOHY Yroau, (ii) KOHTponteTbLCA Heto abo (iii) nepebyBae 3 Heto nifg CMiNbHUM KOHTPONEM, A€ TePMiH
«KOHTPOIbY» O3Ha4ae NpaBo BOMOAiIHHA Ha BinbLu Hixk 50 BiACOTKIB akLil i3 MPpaBOM rofiocy UM iHLWMX MaNHOBMKX
npas 3 NpaBom ronocy y MiaKoOHTPOnbLHIN opraHisadii.

API| — nporpamHuii iHTepgenc 3acTocyBaHHsS.

Be6-cant ArcGIS — caint www.arcgis.com i 6yab-akui iHWKIA NoB’a3aHun Beb6-canT abo Beb-cant
npaBOHACTYMHWUKIB.

Kooun aBTopm3sauii — Oyab-sikuii ko4, HOMep 403BOIY, KOoA po300oKyBaHHSA, AaHi ANs BXoAy, KO4 akTuBallii,
CepivHMIA HOMep, iM’a Ta Napornb KopucTyBada abo iHWwwui 3acib, HeoOxigHWI onst BUKopucTaHHs Mponoauuin Esri.

BeTta-Bepcia — byab-sika anbga- un 6eTa-Bepcist abo iHwa nonepegHs Bepcia MNpoaykTy.
XmapHi cnyx6u — OHnanHoBi cryx6u Ta XmMapHi cnyx6u, KOHTPONboBaHi komMnaHieto Esri.

BwmicTt — faHi, 306paxeHHs, dboTorpadii, aHimauis, Bigeo, ayaio, TeKCT, kapTu, 6a3u gaHux, Mogeni AaHux,
€NeKTPOHHI Tabnuu,i, iHTepdencu kopuctyBayda, rpadivHi KOMMNOHEHTH, NMiKTOrpamu, NporpaMHe 3abe3neyeHHs Ta
iHLWi pecypcu, LLO BUKOPUCTOBYOTLCS Y 3B’A3KY i3 [NMponosuuiamu Ta Mocnyramu Esri.

KoHTponb — BonofiHHa noHag 50 BigcoTkamu akLin i3 npaBoM rofiocy Yu iHWnX MaHOBUX Npas i3 MpaBoMm
ronocy B lNiAKOHTPOMbBHIA KOMNaHIT.

«BwmicTt KnieHTa» — 6yab-sikun BwmicT, skun KnieHT Hagae, BukopuctoBye abo po3pobrisie y 3B’s13Ky

3 BUKOpUCTaHHAM HUM Cnyx6 abo Mponosuuin Esri, BkntovHo 3i CneuianisoBaHnMn NporpaMmHumMm
3actocyBaHHAMMU. [lo BmicTy KnieHTa He HanexaTb Oyab-sKi Bigryku, npono3uuii abo 3anntu Wwoao nokpaLleHb,
aki KnieHT Hagae komnaHii Esri.

HaHi — Byab-ski KOMepuinHO JOCTYMHI Habopu undpoBMx AaHux kKomnaHii Esri, 3okpemMa reorpadivHi BEKTOpPHi
AaHi, 3BiTK pacTpoBmx AaHnx abo nos’s3aHi TabnuyHi aTpnbyTu, ski komnaHisa Esri Hagae B nakeTi 3 iHWUMHK
Mponosuuisimm Esri abo noctavae okpemo.

FoToBi maTepianu — 6yab-L10, Wo KomnaHia Esri Hagae KnieHTy B pe3ynbTati HagaHHs [MpodecinHnx nocnyr.

JoKymeHTauisa — Lie BCA [OBigKOBa JOKYMEHTAaUis ANa KOPUCTYBadiB, Ky koMnaHis Esri Hagae pasom i3
oToBuMM MaTtepianamm abo MNpono3unuisgmu Esri.

XmapHi cny6u, KOHTponboBaHi KomnaHieto Esri — BignoeigHa notpebam KnieHTa xmMapHa iHgpacTpykTypa,
MporpamHuin npoaykT, [aHi Ta mepexea nnatdopma, ski po3MilLlye Ta SKMMU Kepye KomnaHis Esri, i ki BoHa
Hagae KnienTy abo 1oro kiHueBMM KopucTyBadam Yepes IHTepHeT.

«Mpono3uuii Esrin— 6yab-akui MNpoaykT abo JokymeHTauis. Akwo Esri Hagae nocnyrn HaB4aHHs abo
MpodecinHi nocnyrmn 6e3nocepenHso KnieHTy, To MNponoawuuii Esri Takox BkntoyatoTb [0TOBI MaTepiany Ta
HaBuanbHi matepianu. MNponoauuii Esri BuKkntovyaoTb HagaHHs Nocnyr Ta MaTepianiB CTOPOHHIMKU ocobamu.

FC — reorpadiyvHi iHopmaLinHi cuctemu.
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TexHi4YHUI cynpoBig — ue nporpama nepegnnaTu, 9Ky Hagae komnaHis Esri Ta aka gae KnieHTy MOXnuBicTb
OTpUMyBaTU OHOBNEHHNA AN NpoaykTiB Ta iHWi nepeBarun, 30Kpema AOCTYN A0 TEXHIYHOI NigTPUMKM 1 BEO-
pecypciB Ans CaMOCTINHOrO HaBYaHHS.

3noBMUCHUI KOA — MPOrpamMHi Bipycu, nporpammn-xpobaku, 4acosi 6ombu, TPOSHCLKI MporpaMm Yu iHLi
KOMM'IOTEpPHi koawn, cdannm abo nporpamm, CTBOPEHi ANd nepeLlkog)XaHHa poboTi, 3HULLEHHA abo 0BMeXEHHSs
byHKLiOHaNbHOCTI BYAb-AKUX KOMMTIOTEPHUX NMPOrpam, anapaTHOro Y1 TeNeKoMYHiKauintHOro obnagHaHHs.

«OHnanHoBi cnyXxou» — e 0yab-gka KOMepLiMHO OOCTYNHa OHNaNHOBAa reonpoCcTopoBa CUCTEMA, SIKY HALae
KomnaHia Esri, BKIOYHO i3 3acTocyBaHHsMU Ta noe’a3aHumn API ans 36epiraHHs, kepyBaHHs, nybnikauil Ta
BMKOPUCTAHHSI KapT, AaHWX Ta iHWoi iHpopmauii. Cnyx6u Online Services He BkntovaloTh y cebe [daHi Ta BmicT.

[JokymeHTU Ha ohopMIEeHHA1 3aMOBJIEHHS 03HAa4Ya€e KOMepLNHY NPOMNo3uLLito, KOLUTOPUC Ha NOHOBIEHHS
TexHi4YHOro cynpoBOAy, 3aMOBIEHHA Ha NpuaGaHHs, NPOMNo3uLil0, 3aMOBIIEHHSI HA BUKOHAHHSA pobiT abo iHWui
OOKYMEHT, WO ifgeHTndikye 3amoBneHi KnieHtom MNponoawnuii Esri, oHoBneHHst abo Mocnyru.

Be3cTpokoBa niyeHsis — odiuiiHM 003BiN Ha BUKOpPUCTaHHSA Bepcii MNpono3unuii Esri, 3a aky cnnavyeHo
BiANOBIOHI NiLEH3INHI NnaTexi Ta sika HagaeTbcsl 6e3CTPOKOBO, AKLWLO ii Ait0 HE NPUNMHUTL KOMMaHist Esri abo
KnieHT, gk ue nepenbayveHo uieto Yrogoto.

MpoaykTn — lNporpamHi npoayktn, daHi yn OHnanHoBi crnyxoéu.
MpodecinHi nocnyrn — 6yab-aki nocnyry 3 po3pobku UM KOHCYNbTYBaHHS, SKi koMnaHis Esri Hapae KnieHTy.

3pa3ok — 3pa3ok kogy, 3pa3ok NPOrpamMHOro 3acToCyBaHHS, foAaTku abo 3pa3ky KOMMNOHEHTIB PO3LUMPEHHS
MpoaykTis.

«Mocnyra (-u)» — TexHiyHui cynpoBia. Akwo Esri Hagae XMapHi cry»0u, KOHTPONbOBaHi KoMnaHieto Esri,
nocnyrn HaB4yaHHs abo NpodecinHi nocnyrn 6e3nocepeaHbo KnieHTy, To Mocnyrn Takox BKMOYa0Tb XMapHi
cnyx06u, KOHTpONbOBaHI koMnaHieto Esri, nocnyrn HaByaHHa Ta NpodbecinHi nocnyru.

MporpamMHuin npoayKT — ue Oyab-5Ki 3anaTeHToBaHi KOMePLUiiHi, HAasBHI B Npogaxy nporpamHi TexHonorii Esri,
KpiMm [laHux, 40 SKUX HaAaeTbCA [OCTYN abo siki 3aBaHTaXytoTbCA 3 BE6-CalTy, YNOBHOBaXKEHOro KoMnaHieto Esri,
abo ki Hagae komnaHis Esri Ha 6yab-akux Hocisix | B ByAb-gKoMy dhopmarTi, BKIOYHO 3 pe3epBHUMM KOMisMu,
nakeTaMm OHOBIIEHHS, BUMPABEHHSAMU, NOTOYHUMUN BUMPABNEHHSIMU, a TaKoX J03BONEHNMU 06’ €gHaHUMK KOMiSIMWA.

Cneuundikauii — (i) JokymeHTauis go MNporpaMHux npogykTie i OHNaiHoBMx cnyxo, (ii) obcar pobiT, BMKNageHmx
y Oyab-sikomy 3aMOBMEHHI Ha BUKOHaHHSA poOiT, abo (iii) onybnikoBaHi onvcy Kypcie ans HaByaHHsA komnaHii Esri.

3amoBeHHA Ha BUKOHaHHSA po6iT — [lokyMeHT Ha 0hOpMITEHHS 3aMOBIeHHs Mocnyr.

CtpokoBa niueHsis — ue odiliiHMi 0O03Bin, WO HagaeTbCca Ans KopucTyBaHHs NMpono3suuieto Esri npoTtarom
obmexeHoro nepiogy (Hagani — TepMiH).

«Mignucka» — ue oiuiHMI [Oo3BIiN, WO HagaeTbCa Ana KopucTyBaHHA MNMponoauuieto Esri npotsrom
obmexeHoro nepiogy, abo npaBo Ha oTpuMaHHs NMocnyr NPoTArom obMexeHoro nepioay.

BmicT TpeTbOi cTOpOoHU — Byab-akuii BmicT, sikuin KnieHT Moxe oTpumati Bi CTOPOHHLOro BeG-canTy, abo skui
6e3nocepeHLO Ha BeO-CanTi MOXyTb BHECTU 0COOU, SIKi HE € cniBpoOiTHMKaMu, noctadaneHukamu abo
nigpsaHnkamm komnatii Esri.

HaB4aHHs — ue (i) HaBYaHHSA Wwoao BUKopucTaHHs MNMpoaykTy abo (ii) noB’a3aHe HaBYaHHS, sSiKe Ha4ae KOMMaHis
Esri 3a uieto Yrogoto.

«HaB4anbHi maTepianu» — undpoBuii abo gpyKoBaHWIA BMICT, HEOOXiAHWIA ANS NPOXOMAXeHHs HaByaHHs,
KU MOXE BKITOYaTW, cepeq iHWoro, poboui 30wmnTK, AaHi, METOAOIOri0, BNpaBy, OLiHKM Ta eK3aMeHM.
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CneuianizoBaHe nporpamMmHe 3aCTOCyBaHHA — nporpama 3 404aTKOBUMU (OYHKLISIMK, LLIO po3pobneHa
KnieHToM s BUKOPUCTaHHS pa3oM i3 [O3BONEHUM BUKOPUCTaHHAM Oyab-akoro MNporpaMHOro npoaykry,
HaHnx abo OHnanHoBMx cryx6.
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OOOATOK b
3ATAJlbHI NOJNTOXEHHA TA YMOBU

HaBegeHi HWK4Ye 3aranbHi MONOXeHHS Ta YMOBU 3aCTOCOBYIOTLCA A0 Beix [Nponoauuin i Mocnyr Esri, Aki komnaHis
MOXe 3anponoHyBaTu cBoiM KnieHTam. [deski MNMpono3uuii abo MNMocnyru Esri MmoxyTb 6yTn HEJOCTYNHMMM 3a Li€eto
Yrogoto. He 6epitb 40 yBarM ymoBw, siki He cTocytoTbes [ponosuui abo Mocnyr Esri, Wo nponoHyTbCs 3rigHO
3 uieto Yroaoto.

CTATTA B.1 — 3ATAllbHI OBMEXEHHA WLOAO BUKOPUCTAHHA
KO iHWe NpsMO He A03BOSEHO Lieto Yrofoto, KnieHT He MOBUHEH

a. [Mpogaeatu, HagaeaTu B NpoKaT, 3gaBaTh B OpeHay, HagaeaTtu 3a cyonileHsieto, po3noBCOMKyBaTH, NO3n4aTy,
npusHaydatu Mocnyrm abo Mpono3uuii Esri Yn BUKOPUCTOBYBATM iX HA YMOBaXx ChiflbHOrO NanoBOro BONOAIHHS;

6. PosnosctogxyBaTu cepepf TPETiX CTOpiH abo gaBaty TPEeTiIM CTOpoHaM npsamuin goctyn go Cnyx6 abdo
Mponoauuin Esri, winkom abo 4acTkoBO, 30KpemMa [0 PO3LUMPEHb, KOMMOHEHTIB abo dannis DLL;

B. PosnosciogxyBaTu koau aBTopusaLil cepef TPeTiX CTOPIH;

r. Posbupartu, gekomnintoBati abo posknagaTv Ha YacTuHM Oyab-skui NpoaykT um [oToBuiA MaTepian,
HagaHW y KOMNiNboBaHin hopmi;

r. PobuTtu 6yab-ski cnpoby OMUHYTM TEXHOMOTIYHI 3ac00u, WO KOHTPOSOKTL BUKOPUCTaHHS Nponosunuin Esri
4Yn JOCTYM OO HUX;

A. 3b6epiratu, kelwyBaTy, BUKOPUCTOBYBATU, 3aBaHTaXKyBaTK, nowmptoBat abo cybniueHsysatv BmicT un byab-
AKMM HLWUM YMHOM BuKopucToByBaTh [Nponoauuii Esri, nopyLuytoum npasa koMnaHii Esri abo TpeTix CTopiH,
30KpeMa npaBa Ha iHTenekTyanbHy BnacHiCTb, NpaBa Ha 36epeXeHHs KOHIAEHUINHOCTI, NOPYLLUYHOYM 3aKOHN
Npo AUCKPUMIHAaLito, eKCNOPTHI 3aKOHM UM Byab-siKi iHLII YMHHI 3aKOHM abo HOpMAaTMBHI aKTu;

e. Bwupanatu um npuxoByBaTh Oyab-siKi MO3HAYEHHS LWOO0 NAaTEHTIB, aBTOPCHKMX MpaB, TOProBUX 3HaKIB, Npas

BMnacHOCTi abo No3Ha4YeHb, CTBOPEHMX komnaHieto Esri (abo 1i niueHsiapamm), LWo MicTATbCA abo NpuKpinneHi

o MNponoawuuin Esri, pe3ynbTaTtiB BUKOPUCTaHHSA, dbanniB MeTagaHux, abo CTOPiHKM BCTAHOBIIEHHS aBTOPCTBA

B IHTepHeTi Ta/abo B ApykoBaHOMY BUIMsA4i, WO NoB’s3aHi 3 JaHumn abo [JoKyMmeHTauielo;

Po3ginsaty 4n HesanexHo BUKOPUCTOBYBATW OKpeMi Uu cknagosi enieMeHTu Nponoauuin Esri;

X. popasaTtu Oyab-siky YacTtuHy lNMponosuuin Esri go npogykty abo nocnyru, Wwo KoHKypye 3 lNMponoauuismu Esri,
01151 BAKOPUCTaHHSA TPETbOK CTOPOHOI0;

3. OnpuniogHioBatn abo nepegaBati Byab-9KMM iHLWIMM YMHOM pe3yrnbTaTn BunpoboyBaHb beTa-Bepcini 6e3
nonepegHbOI MMCbMOBOI 3roam koMnaHii Esri Ta i niueHsiapis;

n. BukopuctoByBaTtu, AogasaTtu, 3MiHIOBaTU, PO3MNOBCIOOXKYBaTKH, NoeaHyBaTu Oyab-aki Mponosuuii Esri un
HagaBaTu 40 HUX A0CTyn Byab-sikuM cnocobom, Lo nepeabavae JOTPUMAHHSA NiLEH3INHUX YMOB AN
BiOKPUTOro BUXiAHOro koay abo BigkpuTnx 6a3 gaHUX nig Yyac BUKOPUCTaHHA Byab-sKoi YacTuHu MNponoauuin
Esri, 3rigHO 3 akumun Byab-sika yactuHa lNMponoauuin Esri mae:

o

1. HapgaBaTucsa TPETIM CTOPOHaM Yy BUIMSAI BUXiOHOIO Koay;
2. HagaBaTucsi TPETIM CTOPOHaM 3a NiLeH3ieto A1 CTBOPEHHS MOXiAHMX NPOAYKTiB; abo
3. ©0e3KOLITOBHO Aani NoLMproBaTUCA cepeq TPeTiX CTOpiH; abo

i. oTpumyBaTu Ooxig, Hagawoum gocTtyn ao lNporpamHoro npoaykty ado OHNanmHOBUX cnyxo yYepes
CneuianisoBaHe nporpamMHe 3aCTOCYBaHHS.

Lli obmexeHHs He 3aCTOCOBYBaTUMYTbLCS Y BUMaAKax, KONM BOHW cynepeYaThb BignoBigHMM 3aKkOHaM Y1 HOpMaM.

CTATTA B.2 — TEPMIH | MPUMUHEHHSA OIl

B.2.1. KnieHT MmOxe B OyAb-sIKMN MOMEHT NPUNMHUTK Aito Uiei Yrogn abo niueHsii un nepeannatu Ha Mponoauuii
Esri 3a yMmoBM MMCbMOBOrO CMOBILLEHHSA koMmnaHii Esri. MpunuHeHHs aii Yroam 6e3 BkazaHHS NPpUYNHU He Hagae
KnieHTy npaBa Ha oTpuMaHHA Byab-SK1X BiALWKOAYBaHb CnnavyeHnx KoMicin. byap-ske npaBo Ha NPUNUHEHHS
HesaBepLUeHoro HagaHHs Mocnyr, Ansa 3pyYHOCTI, BUKNaAeHo y BiANOBIGHOMY pO3Aini OCHOBHOI YaCTUHU i€l
Yrogu. Byab-sika 3i CTOpiH MOXe NpunuHUTY dito Uiei Yrogm abo Oyab-sikoi nileHsii um nepegnnaty B pasi
CYTTEBOIO NOpPYLUEHHS, ke He Byno ycyHyTo npotarom 30 gHiB Big faTu BiANOBIAHOrO NMMCbEMOBOIO
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NOBIAOMIIEHHS, WO ByNo HaficnaHo BMHHIN CTOPOHI. [icna npunuHeHHs Aii uiel Yroam BHacnigok nopyLleHHs
komnaHia Esri npunuHute HagaHHa Mocnyr. byab-ski nigeHsii B MNponosuuiax Esri, aki npoaoBxyoTb 49Ty nicng
NPUNUHEHHSA Ail uiel Yroam, npoaosxXyBaTUMyTb HagaBaTUCA 3rigHO 3 yMOBaMU L€l Yroan.

B.2.2. Akwo komnaHia Esri npynuHnTb gito wiei Yroam BHacnigok nopyLueHHs 3 6oky KnieHta, 1o Esri Ha cBin
pO3Cya TakoX MOXE NPUNMHUTK Aito niueHsin abo nepeannat KnieHta Ha Mponoauuii Esri. Akwo KnieHT
NPUMNUHUTBL Aito i€l Yroam B 04HOCTOPOHHBOMY MOPSAAKY Ha BNACHUM po3cyn 3a BiACYTHOCTI NPUYMH 3 MipKyBaHb
JouinbHocTi, To KnieHT Ha CBill po3cy TakoXX MoXe NpUnUHATK 4ito NiueHsin abo nepegnnat KnieHta wogo
Mpono3auuin Esri.

B.2.3. lNicna BigknukaHHA abo 3aBepLUeHHS Aii nileHsii Y1 nepegnnat KnieHT NoOBUHEH:

a. MNpUNWUHWTK BiAKPUBaTU 1 BUKOPUCTOBYBATM BigNoBigHi Mponosuuii Esri;

6. OYUCTUTY KNIEHTCBKMIN KeLl AaHUX, OTPUMaHWUX i3 BiANOBIOHNX XMapHUX Criyxo; i

B. MNPUNMHUTU BUKOPUCTAHHA Ta AeiHCTanoBaTh, BUAANUTU N 3HULWMTK BCi Konii BignosigHux Mponoauuin Esri,
Lo nepebyBatoTb y BNacHoOCTi abo nig koHTporem KrieHTta, BKIIOYHO 3 OyAb-sIKMMK iX 3MIHEHUMW YK
06’egHaHMMKM YacTuHaMmy B Byab-sikih dhopmi, i HagaTn komnadii Esri abo it BnoBHOBaXeHOMY AMCTpUG’toTopy
NiATBEPAXKEHHS TaKUX Ail.

KomnaHisa Esri moxe 3ynuHuUTY HagaHHA [Nocnyr oapasy nicns HaacunaHHA NMMCbMOBOrO CroBilLleHHS KnieHTy,
Akwo KnieHtom abo wono KnieHta noyHeTbest npouec 6aHKPOTCTBA YU HENMATOCNPOMOXHOCTI, JOKM NOpyYnTENb
He onnaTuTb yci 3aboproBaHi NnaTexi Ta He HagaCTb HANEXHUX rapaHTiv Woao ManbyTHbOro BUKOHAHHSA YMOB L€l
Yrogu. List Yrogy npynuHUTE CBOIO Ait0 B pasi HEMMaToCNPOMOXHOCTI, NikBigawii abo po3nycky 0yab-aKoi CTOPOHM.

CTATTA B.3 — OBMEXEHI FTAPAHTII TA BIAMOBU

B.3.1. O6mexeHi rapaHTii. 3a BUHATKOM 0BMexXeHb rapaHTil, BUKnageHux Hwkde, Esri rapaHTye KnieHty,

wo (i) MpoaykTn Ta HaByaHHs Esri no ceoin cyTi BignosigatumyTh BignosiaHum Cneumndikauism Ta (i) Mocnyru no
CBOIN CyTi BignNoBigaTMMyTb NpodeCiiHM Ta TEXHIYHUM CTaHAapTaM ranysi. [apaHTiiHMi TepMiH Woao
Mponoauuin Esri, o nponoHyoTbes 3a be3cTpokoBoto nileHsieto, i woao MNMocnyr Tpusae 90 AHIB i3 aatn
noctaBku abo gaTu akuenTy, SKWo AaHa Yroga nepenbadvae nepiod akuenTyBaHHSA. [apaHTiiHUIA TEpMIH LWoao
Mponosuuin Esri, ski nponoHytoTbCs 3a nignuckoto adbo CTpoKoBoOto MileH3ieto, TpmMBae (i) NpoTArom TepMiHy Ait
nignuckm abo (i) 90 gHiB i3 gaTm noctaeky abo akuenTy, SKWOo us Yroga nepegbavae nepioq akLuenTyBaHHS.

B.3.2. CneuianbHa BigMoOBa Bifg rapaHTiin. BmicT TpeTboi cTopoHu, [laHi, 3pa3ku, BUNpaBneHHs NOMUIIOK
Ta iHWi BUNpaBneHHA, OHOBNeHHs, OHNanHoBI cnyXbu, HaaaHi B 6e3KOWTOBHE KOPUCTYBaHHSA, NMpoaykTu
Ans NnpoGHOro BUKOpUCTaHHSA, ouiHloBanbHi MpoaykTu Ta ixHi BeTa-Bepcii HaparTbLCA 32 NPUHLMNOM
«SIK €» 6€3 XXOQHUX rapaHTin.

B.3.3. 3aranbHa BigmMoBa Big rapaHTin. 3a BUHATKOM BULLEBUKNAAeHUX OOMEXEeHMUX rapaHTii, KOMNaHis
Esri BigMoBRnsa€eTbLCA Bif yCiX iHWMX rapaHTin 4n OyAb-siKUX YMOB, ABHUX YU HEAABHUX, 30KpeMa, ane He
BUKITIOYHO, rapaHTin abo yMOB NpMAaTHOCTI ANA NpoAaxy Ta NpuAaTHOCTI AN TUX YM IHLWNX KOHKPeTHUX
uinewn, iHTerpauii Ha piBHi cucTeM i BigcyTHOCTI NnopylleHb NpaB Ha iHTeneKkTyanbHy BnacHicTb. KomnaHis
Esri He Hece BignoBiganbHOCTI 3a 6yab-sKi HeBignoBiaHocTi Cneuundikauisam, a Takox 3a BTpary,
BuAarneHHs, 3MiHy abo po3kputta Bmicty KnieHTa, cnpuunHeHi amiHoto KnieHTom 6yab-sikux NMpono3unuin
Esri He 3a 3a3Ha4yeHuMun B [lokyMeHTauii BkasiBkamu. KomnaHisi Esri He rapaHTye, wo lNMpono3uuii Esri
npayoBaTMMyTb, a60 Wo poboTta KnieHTa 3 HUMK BigdyBaTUMeTbCsA 6€3 6yab-AKMX 360iB, MOMUIIOK,
BiAMOB 41 aBapiil, abo WO BCi HEBIANOBIAHOCTI MOXYTb OyTH 4Yn 6yayTb BUnpasneHi. lMpono3uuii Esri

He po3pobneHi, He BUTOTOBIEHi a0 He NPU3HaYeHi Ans 3aCTOCyBaHHA B cepefoBMLLAaX YM NPOrpaMHUX
3acTOCYyBaHHAX, AKi MOXYTb NPU3BECTU A0 NeTanbHOro BUNagKy, TpaBMyBaHHA 4n disnyHoro
NOLKOAXEHHA BNnacHocTi abo cepegoBuwa. KnieHT He NOBUHEH BUKOPUCTOBYBAaTU 3arnponoHOBaHi
HaBirauinHi MapLpyTH, WO BUAAKTHLCA WKIANMUBUMU, He6e3neYHUMM abo He3aKOHHUMM.

Take BUKOpPUCTaHHA BiAOyBaTUMeTbCA Ha BNlaCHUN pU3MK i 3a paxyHok KnieHTa.
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b.3.4. BipmoBwm Big rapaHTin.

a. Bigmora Big BignoBiganbHOCTI 3a IHTepHeT. 3riaHO 3 OyAb-KOK TEOopi€l0 NpaBa XoAgHa CTOPOHa
He Hece BianoBiAanbHOCTI 3a 36UTKKU, NOB’A3aHi 3 po60TOI ab0 NPUNUHEHHAM POGOTU IHTEPHETY YK
y 3B’A13Ky 3 HOPMaTUBHWUM perynoBaHHAM IHTEepHETY, sike MOXe o6MeXyBaTh 4/ 3a60POHATH poGOoTYy
cnyx6 Cloud Services.

6. CTopoHHi Beb-cantu; BMicT TpeTboi cTopoHu. Esri He Hece BianoBiAanbLHOCTI 3a OyAb-sikun Be6cant
CTOPOHHIX po3po6HUKIB abo BMicT TpeTix cTOpiH, kUi Bigo6paxaeTbcA abo 3rapyeTbCA
B Mpono3suuisax Esri um Ha Be6canTax Esri, 3okpema www.esri.com, developers.arcgis.com,
livingatlas.arcgis.com i www.arcgis.com. HagaHHA nocunaHb Ha CTOPOHHI Be6canTu Ta pecypcu He
O3Hayvae cXBarneHHs, NPUHaNEeXHOCTi Y4 CMOHCOPCTBA OyAb-AKOro BUAy.

B.3.5. BuHATKOBMI 3acib npaBoBOro 3axucTy. BuknoyHoto koMmneHcadieto KnieHToBi i MakcManbHUM
po3MipoMm BignoBiganbHOCTIi koMnaHii Esri 3a nopyLleHHs 0BMexXeHNX rapaHTii BignoBiaHO 4O LpbOoro po3ainy byae
3amiHa 6yab-SKOro MOLLKOKEHOro Hocida iHdopMalii Ta (i) peMOHT, BigHOBNEHHS abo HagaHHA TMMYacoBOro
pilLEHHS A4Ns BiANOBIAHMX NPOMNO3KLiA Ym nocnyr komnaHii Esri abo (ii), 3a Bubopom komnaii Esri, npyunuHnTY
npaso KnieHTa kopucTyBaTmCs NponosuuissMy 4m nocnyramu komnadii Esri i Bigwkoaysaty nnatexi, cnnadeHi 3a
npono3uuii Y1 nocnyru koMnawii Esri, Wwo He nignagaoTb nig Aito 0OMeXeHNX rapaHTi komnaHii Esri.

CTATTA B.4 — OBMEXEHHSA BIANOBIAOAINBbHOCTI

b5.4.1. BinmoBa Big BignoBiganbHocTi. AHi KnieHT, aHi komnaHis Esri, aHi >xogeH ynoBHOBaXXeHUN
AUCTpUO’roTop YM nileH3iap-TpeTa cTopoHa KomnaHii Esri He BignoBigae 3a 6yab-siki HenpsAMi,
cneuianbHi, BUNaAKoOBi Y1 HEHaBMUCHO 3anofdisHi 36uTkn, BTpaTy NpubyTKy, 06cAry npogaxis a6o
penyTauii, BATpaTH Ha 3aKyniBni ToBapiB abo Nocnyr Ha 3amiHy Y1 30MTKU, CyMa SAKUX NepeBULLYE CyMy
nnartexiB 3rigHo 3 BiANoOBigHOIO nileH3ielo Yu nepeagnnarTolo abo nnarexiB 3a Mocnyru, cnnayeHnx a6o
3aboproBaHux komnaHii Esri 3a Mpono3udii Esri, Yepes siki BUHMKNA Taka cuTyauis.

B.4.2. O6meXXeHHS Ta BUKMIOYEHHS BiANOBIAaNbHOCTI, 3a3HaveHi B nonepeaHboMy ab3alli, He 3aCTOCOBYIOTLCS
00 BUMNaAKiB MOPYLUEHHS, HEMPaBUIbHOIO BUKOPUCTaHHA abo HenpaBOMipHOro npuenacHeHHs KnieHTom npas
iHTenekTyanbHOI BnacHOCTI koMmnaHii Esri abo niueHsiapis Esri, 3060B’a3aHb LW040 BiALLKOAYBaHHSA 30UTKIB,
rpy6oi HeobepeXXHOCTi, HAaBMUCHNX HENPaBOMIPHUX Zin abo nopyLueHsb i3 60Ky 6yAb-sIKOi CTOPOHM NONOXEHb Liel
Yrogm npo [JoTpumaHHS BUMOT 0 eKCNopTy Yv Byab-aKkuX BiANoBIOHWX 3aKOHIB abo HOPMAaTUBHO-NPaBOBUX aKTIB.

B.4.3. 3acTocyBaHHA BigMOB BiA BignoBiganbHOCTi Ta o6MexeHb. KomnaHis Esri um ii BnOBHOBaXKeHWI
ONCTpMO’0TOp yCTaHOBWIA CBOI FOHOpapu 1 yknana uto Yrofy, Noknagaymch Ha BUKNaZeHi B Ui Yrogi BigMoBU
Ta 0bMeXeHHs; roHopapw BigobpaatoTb PO3MNOAIN PU3NKY, KW € CYTTEBOIO OCHOBOI YToaM MiXK CTOPOHaMMU.

Lli o6MexxeHHA 3aCTOCOBYBaTUMYTbCS He3aneXHo Bif TOro, Y4 3Ha€ CTOPOHA NPO MOXINUBICTb 36UTKIB

i He3BaXkalO4M Ha Te, Lo ByAb-AKMNA EKCKITI3UBHUN, OOMeXXeHUn 3acib NpaBoBOro 3axmcTy He gocsrae
CBOET Lini.

B.4.4. HaBegeHi BuLe oOMexXeHHs rapaHTii, 0OMeXeHHS Ta BUKIIOYEHHS MOXYTb ByTW HeAiNnCHNMN B NEBHMX
FOPUCAMKLISIX | 3aCTOCOBYBATUCH NULLE Y BUNAAKax, 4O3BOMIEHNX BiONOBIOHUM 3aKOHOM abo HOPMOLD Ha TepuTopil
KnienTa. KnieHT Moxe MaTu JoOaTKOBI NpaBa, siki HEMOXMMBO CKacyBaTU Ta Big AKMX HEMOXINBO BiAMOBUTUCH.
KomnaHis Esri He mae Ha meTi obmexyBaTu rapaHTii KnieHTa Ta inoro 3acobu cyoBoro 3axucTy, SKLWO Le He
nepenbayvyeHo 3akOHO4aBCTBOM.

CTATTA B.5 — BIAWKOAOYBAHHA
B.5.1. BusHaueHHs. [logaHi HWx4e BU3HAYEHHSA OOMOBHIOKTh BU3HAYeHHs 3 [logatky A.:

a. «[lMpeTteH3ia» — byab-Aka npeTeHsis, gis abo Bumora 3 60Ky TPETbOI CTOPOHMU.

6. «Ocobu, Wo MmaroTb NpPaBo Ha BigWwKoayBaHHA» — KrieHT Ta A0ro AMpekTopu, NocagoBi 0cobu 1 NpaLiBHUKK.

B. «[peTeH3isa npo nopyweHHs» — Le Oyab-ska MpeTeHsis, 3rigHo 3 ko BMKOpUCTaHHSA KnieHTom abo
oTpuMaHHs Knientom goctyny ao Nponosuuin Esri un MNMocnyr nopyLuye nateHTHi npaBa, aBTOPCLbKi Npaga,
TOBapHUI 3HaK abo KOMepLiHY TAaEMHULIO.

r.  «30UTKN» — 30MTKN, LLIO BMMNNAYyOTbCA BNACHMM KOLLTOM, KOMMEHCALlis 3a UKoy, BUNarta Ha OCHOBi Cy0BOrO
PiLLEHHS, BapTiCTb abo BUTPATK, BKITKOYHO 3 NPUCYHPKEHOI CYAOM BUMMIATOK BUTPAT Ha HOpUAMYHI NOCHyTW.
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b.5.2. BigwkoayBaHHA 3a NOPYLUEHHS.

a. Esri 3axvwatmnme Ta 3BinbHATUME Big BignosigansHocTi Beix Ocib, o MalTb NpaBo Ha BifLKOO4YyBaHHS,
i BigLWkoaoByBaTMME iM Byab-aKi 30UTKK, O BUHUKIM BHACM[OK Oyab-sKoi [peTeHsii Npo nopyLueHHs.

6. Akwo komnaHia Esri BU3HaunThb, Wwo MNMpeTeHsisa Nnpo nopyLleHHs YnMHHA, Esri Moxe 3a BNacHUI paxyHoK:
() ogpepxatu onsa KnieHta npaBo Ha noganblue BUkopuctaHHa Nponoandin um Mocnyr Esri, abo (i) 3mMiHnTK
Mpono3auuii um Mocnyru Esri, 36epirtum B OCHOBHOMY Ti > (pyHKLiOHANbHI MOXITMBOCTI. AKLLO XoaHa
3 anbTepHaTuB He Byae KoMepLinHO AouinbHOW, Esri Moxe npunuHuTY npaeo KnieHTa Ha BUKOPUCTaHHS
Mpono3auuin un Mocnyr Esri un Bigwkoaye 6yab-aki (a) niueHsinHi nnaTtexi, onnadeHi KnieHtom 3a Mponosuuii
ym MNocnyru Esri, Wo nopyLwytoTb 3aKOH i 9Ki HagatTbes 3a be3cTpokoBoo MileHsielo, BogHoYac BunnaTm
OyOyTb NPOMNOPLMHO pO3paxoBaHi METOAOM NPSIMOSIHIMHOT amopTM3aLii 3 ypaxyBaHHAM 5-piyHOro TepMiHy
eKkcnnyarTauii Bia no4aTkoBOi AaTu NocTadvaHHs; abo (6) HEBUKOPUCTaHI KOWTK, cnnadeHri 3a CTpoKoBi
niyeHsii, nianMckn n TexHiYHWIA cynpoBia.

B. KomnaHis Esri He mae xxogHnx 3060B’A3aHb 3axuaTy [NpeTeHsito Npo nopyLeHHsa abo 3BinbHATU KnieHTa Big
BiANOBIganNbLHOCTI ¥ BUNaakax, konu MNpeTeHsis Npo NopyLUeHHA BUMHUKAE BHACNIAOK (i) noeaHaHHSA
un iHTerpauii Mponoauuin ymn Mocnyr Esri 3 npogykToMm, NpoLecoMm, CMcTeMoro abo enemMeHToMm,
L0 He nocTavyaeTbcs KoMmnaHieto Esri abo He BkasyeTbesa Esri B Cneundikauii, (i) 3miHm Mponoanuin um
Mocnyr Esri 6yab-sikoto ocoboto, kpiMm KomnaHii Esri ado ii cybnigpsgHukis, (i) He4OTPMMaHHS TEXHIYHMX
xapaktepucTuk Knienta abo (iv) BukopucTtaHHs Mponosuuin um MNocnyr Esri nicns HagaHHs iXHBOT
MozaudikoBaHOI Bepcil koMmnaHieto Esri, CTBOpeHOT ANsl YHUKHEHHS NOpYLUEHb, YX NPUNMHEHHS KOMMaHieto Esri
npasa KnieHTa Ha BukopucTaHHa Mponosunuin uun Mocnyr Esri.

B.5.3. 3aranbHi BigwkoayBaHHA. Esri 3axuwaTtnme Ta 3BinbHATUME Bif BignosigansHocTi Beix Ocib, Wo maTb
npaBo Ha BiOWKOA4YBaHHSA, i BigLkogoByBaTUME iM Oyab-Aki 3OMTKK, WO BUHMKNM BHACigoK Oyab-akoi MNpeTeHsii
3a (hisnyHy TpaBMy, cMepTb abo MaTepianbHi Y1 MarHOBI 30UTKM, L0 Npea’aBnsaTbLCA Oyab-sKid CTOPOHI,
3BiNbHEHIN Big BiANOBIgANbHOCTI, Y BUNaAKax HEHaBMUCHUX A abo 6e3aisnbHOCTI Y HABMUCHUX HEMPaBOMIPHUX
4in komnawii Esri abo ii aupekTopie, nocagoBux ocib, npauiBHMKIB YM areHTiB, siki HagatTh Mocnyry,
nepebyBatoun Ha TepuTopii KnieHTa.

B.5.4. YMoBM BigwKoayBaHHA. YMOBU BigLWKOAYBaHHS, OKPIM K Y BUNagKax, siki BUsHa4eHo sk [peTteHsii npo
nopyweHHs (aus. NnyHKT 5.5.2.8.), ana Ocib, Wo MatoTb NpaBo Ha BiALWKOAYBaHHS, € Taki: (i) HeramHe CnoBiweHHs
komMmnaHii Esri B nuceMoBin hopmi npo MNpeTeHsito; (i) HagaHHA BCiX AOCTYMHUX OOKYMEHTIB, LLO OMUCYIOTb
MpeTeHasito; (iii) nepegaHHa koMnaHii Esri NOBHOrO KOHTPONIO BeOeHHS 3axuUCTy B Byab-sKMX Aisx | neperoBopax
Lwoao 3axucty abo BperyntoBaHHsA Byab-sakoi [NpeTeHrsil; i (iv) po3ymHa cniBnpaus Woao 3axucty B posrmsgi
MpeTeHsii Ha 3anuT i 3a paxyHOK KoMmnaHii Esri.

B.5.5. Y ubomy po3aini BuknageHo noBHi 3060B’A3aHHA koMnaHii Esri, il BnoBHOBaXkeHUX gUcTpub’roTopiB
i il niueH3siapiB-TpeTix cTOpiH Wo[0 6yAb-sakux MNMpeTeHsin, AKi nignaraTb BigwkogyBaHHIO KnieHTOBI
3i cTtopoHu Esri.

CTATTA B.6 — CTPAXYBAHHA
Axwo komnania Esri Hagae MNocnyru, BOHa 34iiCHIOBaTUME CTpaxoBe NOKPUTTSA LLlOHaNMEHLLE B TakMX Bunagkax:

a. YceocshkHa 3aranbHa BignoBiganbHiCTb abo KOMepLiHa 3ararnbHa BignoBiganbHICTb i3 MiHIManbHUM
nokputTsiM y 1 000 000,00 $ (aonapis CLUA) 3a eguHUM KOMGIHOBaHMM CTpPaxoBMM JiMITOM 3a OAWH BUMNadoK
hi3nyHOT TpaBMU, Sika TAKOXK BKIOYAE BUMaOKVM CMepTI, i BiANOBiAaNbHICTb 3a MOLUKOSKEHHS ManHa, dka
BKMNtOYae Take:

BiANOBiIgANbHICTb 3a NPUMILLLEHHS Ta onepallii;

KOMIMMEKCHa Bi4nNoBiAanbHICTb 3a 4OrOBOPOM;

po3wmnpeHa opma BianoBiganbHOCTI WOAO BiAWKOAYBaHHSA MalHOBUX 30UTKIB;

He3anexHi NiapagHuKu;

BiQNoOBiganbHICTb 3a 0cobucTi TpaBMK 63 3acTepexeHHs NPO HEPO3MNOBCOAXKEHHSI CTpaxyBaHHS Ha
HanMaHnx NpaLiBHUKIB; i

6. 3aBepLueHi onepallii.

agrwdpE

6. CrtpaxyBaHHs koMneHcauil npauiBHKKIB (3 BiAMOBOIO Bif cybporauinHux npaBs) y cyMi, ska nepebysae
B NPaBOBUX MeXaXx.
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CTATTA B.7 — BE3MNEKA TA JOTPUMAHHA BUMOT

B.7.1. Be3neka. Esri ny6nikye cBit noteHuian y cdpepi 6e36ekun Ha canTi https://trust.arcgis.com. KnieHT moxe
HagaTu koMmnaHii Esri ocobuctun goctyn go cuctem KrnieHta abo 4o nepcoHanbHoi iHdopmaLii, KOHTPONbOBaHOI
iHdbopmauii abo koHigeHUIMHMX AaHux KnieHTa un TpeTbOoi CTOPOHU, SIKLLIO TaKUin JOCTYM € BaXXNMBUM AN
edeKTUBHOro HagaHHs koMnadieto Esri Mocnyr i akwo Esri npamo norogntbesa Ha Takuin goctyn. Esri
BMKOPUCTOBYBATMME AOLiNbHI agMiHICTpaTUBHI, TEXHIYHI Ta (Pi3nyHi 3axoam Wwoao rapaHTyBaHHA 6e3neku ons
3aXMCTY TakMX JaHWUX i OXOPOHMU TX Big HecaHKUioHOBaHOro goctyny. KnieHT Hece BignosigancHiCTb 3a

(i) nigTBEPOYKEHHSA BiANOBIAHOCTI onybnikoBaHMX 3acobiB kepyBaHHs1 6e3neKkoto Ta koHiaeHLUilHiCcTO Esri BCim
BMMOram 3aCTOCOBHOIoO 3aKkOHOAaBCTBa 3aans 3axucty Bmicty KnieHTa Ta 3a (ii) 3aBaHTakeHHs1 abo HagaHHs
cninbHoro goctyny Ao Bmicty KnieHTa yepe3 XmapHi criy»6u, Tinbku KO Lie BianosigaTuMe BUMMOram
3akoHogaBcTBa. Esri He Hece BignoBiganbHOCTI 3a nepeBipky BmicTy KnieHTa ansa 3abeaneyveHHs noro
BiANOBIOHOCTI 3aCTOCOBHMM 3akoHaM i HopMaMm. KnieHT noBMHEH 3B's3aTuca 3 Esri 3a enekTpoHHO agpecoto
securesupport@esri.com Ans noganbLlUnX iHCTPYKLiN nepen HagaHHsaM Oyab-sikoro Bmicty KnieHTa, sakui
notpebye 3axofiB 6e3neku, WO Biapi3HAITLCA Big onybnikoBaHux 3acobie 6e3nekn Esri.

B.7.2. 3noBMucHun koa. Komnawis Esri goknagatMme eKOHOMIYHO OOUiNbHUX 3yCuib, abu rapaHTyBaTu,

wo yepe3 MNponosuuii Esri KnieHty He 6yae nepenaHo 6yab-akun 3noBmucHuin koa. KomnaHisa Esri He Hece
BiANoBiganbLHOCTI 3a 3NOBMUCHWIA koA, SikMiA noTpanuTb Ao Mpono3uuin Esri yepes aii KnieHta abo yepes BmicT
TpeTix cTOpiH.

B.7.3. oTpumaHHs BUMOr A0 ekcnopTy. KoxHa cTopoHa OOTPpMMYBaTUMETbLCH BCiX YUHHMX 3aKOHIB i HOPM
LLIOJ0 eKCMOopPTY Ta TOProBMX CaHKLN, BKNIOYHO 3 [paBunamn ekcnopTHoro koHTponto (EAR) MiHicTepcTBa
Toprieni CLUA, MNpaBunamu npo mixxHapoaHy Topriento 36poeto (ITAR) OepxasHoro genaptameHTty CLUA,
npasunamy YnpasniHHA KOHTPOnto 3a iHo3eMHumK aktuBamu (OFAC) MiHictepcTtBa piHaHcis CLUA Ta iHWwWmnMmuK
YUHHMMM 3aKOHaMu Npo ekcrnopT. KnieHTy 3abopoHEHO NOBHICTIO ab0 YaCcTKOBO EKCMOPTYBATW, PEEKCMOPTYBATH,
nepegasaTu, BUNyckatu abo iHWMM YMHOM yTUMi3yBaTW, NnepegaBaTt, BAKOPMCTOBYBATU YM HagaBaTtu JOCTYN A0
Mocnyr abo Mponosuuin Esri 6yap-sakum kpaiHam, woao skux Cnonyderi LTatu 3actocyBanu embapro Ha
TOBapw, A0 SKUX Ha Len MOMeHT HanexaTb IpaH, Cwupis, MNiBHiuHa Kopes, Kyba, Kpum sik perioH YkpaiHu,
«[JoHeupbka HapoaHa pecnybnika» («HP») Ta «JlyraHcbka HapoaHa pecnybnika» («JIHP»), abo 3abopoHeHM
i3NYHMM UM ropuanYHUM ocobam, KpiM BUNaAKiB, KONM Taki Aji BiANOBiAaTb BUMOram yCix YAHHUX BiAMOBIAHMX
AepxaBHuX 3akoHiB i Hopm CLUA wofo ekcnopty. KnieHT He NOBMHEH eKkcnopTyBaTu, peekcnopTyBaTu,
nepegasatu abo BukopuctoByBatu [ocnyrm um MNMpono3auuii Esri anga gisnbHOCTI, NoB’si3aHOi 3 60eronoBkamu,
SAEPHOI0, XiMiyHOK abo GionoridHo 30poeto, | ANA KIHLEBOro BUKOPUCTaHHA Takux BUAiB 36poi 6e3 BignoBigHoro
possony ypsaay CLUA. KnieHT noBMHEH HeranHo B NUCLMOBI dhopMi cnoBicTUTK Esri y BUnaaky, SKwo 6yab-ska
Jep>kaBHa yCTaHOBa Yu AepXaBHUIN opraH 3abopoHUTb abo Bigknude npusinei KnieHta Ha ekcnopT 4n no36aBntb
KnieHTa Takux npusineis. KnieHT He NOBWHEH 3aBaHTaxyBaTK, 36epiratn abo 06pobnaTtn B XmapHux cnyxbax
Oyab-akuii Bmict KnieHTa, sikmi (i) Mae iHwnii Homep knacudikauii ekcnopTHoro koHTporto (ECCN), kpim EAR99,
abo (ii) nepebyBae nig ekcnopTHUM KoHTponem CLUA 3rigHo 3 MNpaBunamu npo MixkHapoaHy TOpriBmto 36poeto
(ITAR). KnieHT mae cnosicTuTu komnaHito Esri 3a3ganerigb, SKWO HagaHHA komnaHieto Esri Oyab-sikmnx Mocnyr abo
Mponosuuin Esri noB’si3aHO 3 TOBapamu BiICLKOBOrO MpU3HAYeHHs!, 060pOHHMMYK crnyx0ammn abo TeEXHIYHMMMN
OaHnmu, gk BU3HadeHo B posainax ITAR 120.31, 120.32 Ta 120.33 BignoBigHo; Esri He HagaBaTme byab-siki Taki
Mocnyru a6bo Mpono3audii Esri, okn He oTpumae HeobxigHy ekcnopTHy niueHsito Big ypsagy CLUA. 3a notpebu
KnieHT y po3yMHUX MexXax NOBMHEH gonomaraTti kKoMmnawii Esri oTpumaTty eKCnopTHyY niueHsito.

B.7.4 KoHdigeHuUinHicTb. Esri 06pobntoe nepcoHanbHi AaHi 3rigHo 3 ymoBamu [JogaTKky npo o6pobneHHs aaHux,
KU MOXHa NepernsHyTu 3a agpecoto https://www.esri.com/en-us/privacy/overview.

Cratta 5.8 —XMAPHI CITYXXBU

B.8.1. 3a6opoHeHe BMKOPUCTaAHHA. KnieHT He NnoBMHEH HagaBaTu BmicT KnieHTa abo iHWnM YMHOM OTpUMyBaTK
aoctyn abo BukopuctoByBat XmapHi Crnyx6u gns

a. CTBOpeHHsi abo poscunaHHsa cnamy, nigpobneHnx abo gillMHroBMX NOBiAOMMNEHb, MaTepianis 06pasnuneoro,
HEHaBUCHMWLBKOrO Y1 HEMPUCTONHOIO 3MiCTy abo Ans BUCTEXYBaHHS Y HaACUMaHHS Norpo3 npo disnyHy
po3npasy;

6. 3bepiraHHs abo nepenaBaHHA 3rTOBMUCHOIO KOAY;

B. NOpYyLIeHHs Byab-AKOro 3aKoHy Yv HOpMU;
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r. MopyLeHHsa abo NpMBNacHeHHs npas Byab-AKOI TPETbOI CTOPOHU;

. BUNPOOOBYBaHHS, MEPEBIPKN YN TECTYBaHHSA BPa3nNmnBOCTi XMapHuX cnyx6 abo nopyLueHHst Byab-aKnx
3axogiB 6e3nekn Ta aBTeHTMIKaLii, WO BUKOPUCTOBYIOTLCS XMapHUMKU criy>k6amu, 6e3 NMcbMOBOI 3roam
npauiBHuka cnyxou 6e3nekun MpoaykTie Esri; abo

4. NPOBELEHHS NOPIBHAMNBHOIO TECTYBaHHSA AOCTYMHOCTI, MPOAYKTMBHOCTI abo dhyHKLIOHaNbHOCTI XMapHUX Crnyxo0.

B.8.2. NepepuBaHHA o6cnyroByBaHHs. [epeboi B poboTi cuctemu abo iHWwi nogii, aki He nignaraTb
paujioHanbHOMy KOHTPOIO koMnaHii Esri, MoXyTb nepepmBatu goctyn KnieHta go cnyx6 Cloud Services. Esri
Moxe ByTu He B 3MO03i 3a3danerigb Hagicnaty CnoBilWeHHS Npo Taki nepeooi.

B.8.3. BmicT KnieHTa.

a. KnieHT Hapgae komnanii Esri Ta ii cyOnigpsgHMkam HEBUKITIOYHE Ta Take, LWO He nignsarae nepegadi, BCECBITHE
npaBo Ha po3MilLeHHs1, 3anyck, Mogudikauito Ta BiaTBopeHHs1 BMicTy KnieHTa, HeobxigHOro ans HagaHHs
XMmapHux cnyx6 KnieHty. Komnanisa Esri He matume goctyny, He 6yae BUKOpPUCTOBYBaTU abo po3kpusaTtm
BMICT KnieHTa 6e3 nMcbmoBoro go3sony KnieHTa, kpiM BUNagkiB, Konu Lie HeobxigHO Anst NigTPUMKK
BMKOpUCTaHHs KnieHToM XMapHMX cnyx6. 3a BUHATKOM 0OMeXeHUx npae, HagaHux komnadii Esri 3a uieto
Yropgoto, KnieHT 36epirae Bci cBOi NpaBa, NpaBo BNacHOCTI Ta BB Ha BmicT KnieHTa.

6. Axwo KnieHT 3giricHioe goctyn Ao XmapHux criy6 3a JONOMOror NporpamMHoro 3actocyBaHHsI TPEThOI
CTOPOHU, KoMnaHisa Esri moxe po3kpuTtn BmicT KnieHTa ans uiei TpeTboi CTOpoHU, SKLWo e HeobxigHo ans
B3aeMogii MK MM MporpaMH1UM 3acTOCyBaHHAM, XMapHUMu cnyx6amm i Bmictom KnieHTa.

B. KomnaHis Esri moxe BigTBOpMTK BMICT KniieHTa, SIKLWO Lie BUMaraeTbCst 3aKOHOM, HOPMaTMBHUMW akTamu abo
PiLLEHHSAM Cyay YV iHLWMM AepXXaBHUM OpraHoMm; Npu LboMy KomnaHis Esri HamaratumeTbcs 0bmMexuTu
CTYMiHb PO3KPUTTS.

r.  Konu KnieHT 3aKkiHYMTb BUKOPUCTAHHSA XMapHUX Cny»6, komnaHisa Esri:

1. Hapae KnieHTy MOXNUBICTb 3aBaHTaxuntu BmicT knieHTa npoTtarom 30 gHiB, akwo KnieHT He Hagcunae
3annT Ha 3MEHLLEHHS nepiody AOCTYMHOCTI abo sKLo KoMnaHii Esri ue He 3abopoHeHo 3akoHOM; abo

2. 3aBaHTaxuTb Becb BmicT KnieHTa y po3nopsagkeHHi komnaHii Esri Ha Hociv 3a BuGopom KnieHTa Ta
JocTtaBuTb Takui BmicT Knienta KnieHTy.

KomnaHisi Esri He 3060B’a3yeTbcs 36epirati abo noseptati BmicT KnieHTa nicnsi 3akiHieHHA XMapHUX Criyxo.

B5.8.4. BupaneHHsa Bmicty KnieHTa. KomnaHis Esri moxe nepemictutn abo Buganuti Bmict KnieHTa,

SIKLLIO € MiACTaBu BBaAXATH, LLIO MOro 3aBaHTAXEHHSA 40 XMapHUX cnyX6 abo Noro BMKOpUCTaHHS 3 XMapHUMM
cnyxx6amu cyTTEBO nopyLuye uio Yroay. Akwo ue 6yae gouinsHo B Tnx obcTtaBnHax, koMmnaHis Esri nonepeants
KnieHTa, nepw Hix Buganutn BmicT Knienta. KomnaHia Esri pearysatume Ha Byab-sike nopyLueHHs Akta npo
aBTOPCbKe NpaBo B UMpoBY enoxy 3rigHo 3 NoNiTMKOK KoMnaHii Esri npo aBTopchbKi Npasa, AOCTYMHO 3a
agpecoto www.esri.com/legal/dmca_policy.

B.8.5. Mpu3ynuHeHHs o6cnyroByBaHHA. Esri Moxxe Npu3ynuHUTK JoCTyn A0 XMapHUX CNyx0 y Takux Bunagkax:
(i) SKWwo KnieHT cyTTeBO NopyLwnTh L0 Yrogy Ta He BUNPaBUTb NOPYLUEHHS NPOTSArom nNeBHOro yvacy; (i) akwo Esri
00r'pyHTOBaHO BBaXkaTuMMe, Lo BUKOPUCTaAHHA KnieHToM XmapHux cny6 npussene 4o HeramHoi
BignoBsiganbHocTi Esri abo HeratMBHO BMAMHE Ha LiMiCHICTb, OYHKLOHANbHICTb ab0 3pYYHICTb BUKOPUCTAHHS
XmapHux cnyx6; (iii) Ha nepiog nnaHoBoOro TexHiYHOro ob6cnyroByBaHHs; (iv) Wo6 nonepeanTy 3arpo3y abo ataky
Ha XmapHi cnyx6u; abo (v) akwo XmapHi crnyxbu ctaHyTb 3a00pOHEHNMUN 3aKOHOM abo peryntoBaTUMYTbCS OO
TaKoro CTyneHs, Wo NpoaoBXyBaT! HagaBaTu Li Cry0u cTaHe BaXXKo 3 KOMEpPUINHOT Toun 30py. AKLWO ue
Moxnueo, KnieHta 6yae 3aspanerigb CNoBilLEeHO NPo NPU3YNUHEHHST HagaHHA XMapHux cryx6, a Takox KnieHTy
Oyae HagaHo 3MOry BXUTUM HEOBXiOHNX 3aCTepexHNX 3axoaiB.

KomnaHisi Esri He Hece »oaHOT BiANOBIganbHOCTI 3a byab-SAki 30UTKK, NiKBiAHI 3060B’A3aHHS 4YX BTPaTW,
AKi MOXYTb BUHUKHYTW BHAcMi4oOK NnepepuBaHHs abo NpuaynmMHeHHst poboTu XmapHux cny6 abo BuaaneHHs
Bwmicty KnieHTa, sk onmMcaHo BuLLe.
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B5.8.6. HapcunaHHAa noBigoMneHb komMmnaHii Esri. Akwo KnieHTy ctaHe BigoOMO npo HeCaHKLUioHOBaHe
BMKOpPUCTaHHs nepeannaty KnieHta abo 6yab-sake iHLWe nopyleHHs 6e3neku woano XmapHux cnyx6, BiH NOBUHEH
HeravHO NOBiJOMMUTM NPO Lie KoMnaHito Esri.

CTATTA B.9 — 3ATAJlbHI MONOXXEHHA

B.9.1. Onnara. KnieHT NoBMHEH BUKOHATK ONfaTy 3a NpaBUITbHO OPOPMITEHUM pPaxyHKOM-(PaKTypOH He Ni3Hille
Hix Yepes 30 gHiB Nicns Noro OTpMMaHHA Ta nepekasaTy nNnaTixk Ha agpecy, YkasaHy B paxyHKy-akTypi. KnieHTn
nosa mexamu Crnony4veHux LLTatiB AMepukn onnadyBaTuMyTb paxyHKU-akTypy YNOBHOBaXXEHOIo
AncTpub’toTopa 3rigHoO 3 yMOBaMM YMOBHOBaXXEHOIo ANCTpUG’oTopa LWodo onnaTu.

B5.9.2. 3BopoTHMIt 3B’A30K. KomnaHis Esri Mae npaBo BiNbHO BUKOPUCTOBYBATK BiAryku, Npono3uuii Ta 3anutn Ha
BAockoHaneHHs Mpoaykty, aki KnieHT Hagae komnaHii Esri.

B.9.3. MaTteHTn. KnieHT He Mae npaBa nNogaBaTu 3asiBM Ta HE MOXeE J03BONUTK ByAb-IKOMY iHLLOMY KOpUCTyBady
nofaBaTy 3asiBU Ha OTPMMAHHS NaTeHTIB UM NofidHux rnobanbHuMx npas, siki 6a3ytoTbes Ha NpoayKTax ym
BKITHOYaloTh iX. List npsima 3abopoHa Ha NaTeHTyBaHHSI HE MOLLMPIOETLCS HA MporpamMHe 3abe3neyeHHs

n TexHonorito KnieHTta 3a BUHATKOM Toro, wo Mpoayktn abo 6yab-aKi iX CKNagoBi € YaCTUHOK Oyab-sIKMX
npeTeH3i abo KpaLLMM BTINEHHSIM Y 3asiBLi HA OTPUMaHHSA NaTeHTy abo aHanorivHin 3assi.

B.9.4. O6mexxeHHs Wwoao0 nepeMaHroBaHHA KagpiB. YKogHa CTOpoHa He Mae CXUNATU A0 HalMy Byab-aKoro
npaLiBHMKa iHLLOT CTOPOHK, SKMA Mae BiQHOLLEHHS A0 HadaHHs Nocnyr, npoTsarom nepiogy HagaHHs Mocnyr

i npoTtarom 1 poky nicns uboro nepiogy. Lie He obmexye xoaHy CTOPOHY BigKpUTO Ny6nikyBaTn OronoLEHHS
LLOAO HaviMy B raseTax, NpodecinHux xxypHanax abo B IHTepHeTi.

B.9.5. Mopatkn Ta 360pu. TpaHcnopTHI BUTpaTU. Po3uiHkn Ha MNocnyru Ta Mpono3uuii Esri, ki komnaHisi Esri
BucTaense KnieHTy, He BKMOYaOTb XXOOHUX 3aCTOCOBHMX NoAaTkiB abo 36opiB, 30kpema, ane He BUKHYHO,
nogaTok 3 obiry, NogaToK 3a BUKOPUCTAaHHS, NogaTok Ha gogaHy BapTicTb (MAB), MuTHI nnatexi, 36opu

" Tapudwu, a Takox nnaTy 3a 4OCTaBKY, BigBaHTa)XeHHSA 11 3aBaHTaxeHHs1. KomnaHist Esri gogacte Oyab-ski Taki
360pw, AKi NOTPiIOHO NepepaxyBaTy KnieHTy Ha 3aranbHy CymMy paxyHka-gakTypu. Esri Moxe BkaszyBaTu B CBOIX
po3LiHKax OLiHOYHI cyMu nogaTkoBux 36opiB, 300piB 3a 4OCTABKY, BigBAHTAXXEHHS 1 3aBaHTaXEHHS,

are KopurysaTm Li CyMmu B paxyHkax-dpaktypax. [Ansa KnieHrtie nosa mexxamm CnonyyeHux LUtatiB Amepuku
YNOBHOBaXXEHWI AUCTPUE’IOTOP MOXe BCTAHOBIIOBATM nogaTtkn abo nnartexi 3rigHo 3 BMaCHUMM NOMiTUKaMu.

B.9.6. lNepeBipka Ha BignoBigHicTL BUMoram. KrnieHT NOBMHEH HagaBaTu TOYHI Ta NOBHI AaHi y CBOIN
OOKyMeHTaUii Ta 3BITHOCTI, JOTPUMYOUUCH CBOIX 3060B’s13aHb y Mexax Uiel Yroan. Komnanisa Esri abo 1i
ANCTPUO’I0TOP MOXE NPOBECTU NEPEBIPKY Ha BIOMNOBIAHICTb L€l AOKYMEHTaUil Ta 3BiTHOCTI BUMOram He paHille
Hi>X Yepes 14 pobounx AHIB Nicrs HaaCMNaHHA NMCLMOBOTO CMOBILLEHHST 260 MOXe NPU3HAYNTUN He3anexHy
TpeTo 0coby A11A NPOBEAEHHS TaKOi NepeBipKM Bif iMeHi koMnaHii. KnieHT NOBUHEH y HAWKOPOTLLMI TEPMIH
BMNPaBUTK Oyab-siKy HEBIANOBIAHICTb, 3HAMAEHY Ni Yac NnepeBipkM Ha BiAMNoBiAHICTb BUMoram. AHi komnaHis Esri,
aHi ynoBHoBaxxeHu guctpmnb’totop Esri He Moxxe npoBecTu nepeBipky KnieHTa Ha BigNoBigHICTb BUMOram
nNpoTAromM ABaHaguaTtn 12 micsuis nicna NpoBeAeHHs OCTaHHbOI NepeBipkM KnieHTa Ha BignoBigHICTb, SKLWO Nig
yac uiei nepeBipkn He BUSIBNEHO XXOAHUX CYTTEBMX HEBIAMOBIOHOCTEN.

B5.9.7. Henpunyctumictb BigmoBm (Big npaB.). Biomosa ogHi€ei 3i CTOpiH Big 3abe3neyveHHs 6yab-aKkoro
MONOXeEHHs Uiel Yroan He € BIiGMOBOIO Bif, LUX NonoxeHb abo Big npasa Liei CTOPOHM BUMaratn 060B’si13KOBOro
BMKOHAHHSA LIbOro YM ByAb-SKOro iHLWOro MofIOXEHHS.

B.9.8. NMoginbHicTb. Akwo Oyab-aka ymoBa Uiei Yroan 6yae 3 6yab-gkoi NpUYMHU BU3HAHA TaKoHo, WO HE MOXe
OyTV BMKOHaHOM0, TO (i) Taky yMOBY Mae ByTu 3MiHEHO, LWO6 3pobUTH BMpaXKeHi B Hill HAMIpK CTOPIH
34ivicHOBaHMMM, i (i) yCi iHLWI NONOXEHHs Uiei Yroam sanuwaTnMyTbCs YUHHUMM.

B.9.9. CnapgkoeMui Ta npaBoHacTynHUKW. KnieHT He Mae nNpaBa nepegaBaTu, HagaBaTh B cyoniueHsito abo
ycTynaTtu npaea KnieHTa abo generysaTtu cBoi 3060B'si3aHHS 3a Uieto Yrogot 6e3 nonepegHboi NMCbMOBOI 3roam
Esri Ta ii aBTOpM3oBaHoro guctpub’totopa. byab-aka cnpoba 34iincHUTY Le 6e3 Takoi 3roan € HeAiNCHOH0.

Lia Yroga € 060B’s13K0BOI 151 CMAAKOEMLIB | NPABOHACTYMHMKIB CTOPIH Liel Yroan. Heasaxaroum Ha ue,
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NigpPSAHUK, SKMA noctadae MNMpoayKkTy 3rigHO 3 KOHTPAKTOM 3 yPsSiAOM, MOXe nepedaTt CBOI npasa 3a Uieto Yrogow
Ta npuabaHi Ans noctavaHHs MNpoayKTu aepXKaBHOMY KMiEHTY NiCrs NMCbMOBOTO NOBIJOMIEHHS koMnaHii Esri 3a
YMOBMW, LLIO TaKnn AepXXaBHUIN KNIEHT NOroaXXyeTbecst 3 ymoBamu Liel Yroan. 3a B3aemHoto 3rogoto NapTHepu Esri
MOXYTb Hagasatu ocnyru BiANOBIAHO A0 YMOB Ui€l Yroau; y Taknx Bunagkax y [lokyMeHTax aAnsg 3amMoBreHHs
MapTHepcbka KOMMaHis BU3Ha4YaeTbCs 9K CTOPOHa, sika Hagae lNMocnyrn. YnoBHoBaxeHi anctpub'totopu Esri

He € [MapTHepCbKMMKU KomMnaHiamu Esri.

B5.9.10. NMNopoBxeHHA Aii OKpeMUX NOMOoXeHb. [Nocapin TEPMIHIB i NONOXEHHA Takux cTaten 3aranbHUX yMoB
i NONOXeHb i€l Yroan NpogoBXyoTb AiATY NiCns 3akiHYeHHs1 CTPOKY Aii Wiel Yrogm um ii posipBaHHs 3 Oyab-siKoi
npuunHn: «OBMmexeHi rapaHTii Ta BiamoBuy, « OOMexeHHs1 BignoBiganbHOCTI», «BigwkogyBaHHA» Ta «3aranbHi
MONOXEHHS» .

B5.9.11. OepxaBHun KnieHt y CLUA. NpoaykTn matoTb KOMEPLINHWIA XapakTep, po3po0reHi 3a NpuBaTHi KOLWTH
Ta HagaHi KnienTy BignosigHoO Ao yMoB uiei Yroaun. Akwo KnieHT € AepxaBHOK yCTaHOBOK abo aepXaBHUM
nigpsaHukom CLUA, komnaHia Esri Hagae KnieHTy niueHsii abo nepegnnatu BignosigHo Ao uiei Yroam 3a
posginamu Npaeun 3akynok ons depepaneHnx notped (FAR) 12.211-12.212 i posginom KepisHmutea MO

3 pegepanbHux 3akynok (DFARS) 227.7202. Ha [Jani Ta OHnanHoBi cnyx6bu Esri HagaeTbea niueHsia ado
nepeannara BignoBigHOro Ao NonoXeHb Toro X po3giny KepieHnurea MO 3 dpegepanbHux 3akynisens 227.7202,
LLIO 1 AN 3aKyniBesib KOMEPLUiNHNX KOMMIOTEPHMX NPOrpaMHMX NpoaykTiB, 3pobnenunx 3rigHo 3 Kepishnuyrsom MO
3 dpegepanbHMX 3akynisenb. [1o NpoAayKTiB 3aCTOCOBYOTLCA OOMEXEHHS, i ua Yroga CyBopo pernaMmeHTye ans
KnieHTa BMKOpUCTaHHS, Mmogudikauito, NpOAYKTUBHICTb, BiATBOPEHHS, BUNYCK, BiOOpaXKeHHS Ta PO3ronoLIEeHHS
MpoaykTiB. MNonoxeHHsA Yrogu, siki cynepevatb dpeaeparnbHOMY 3aKOHOA4ABCTBY, HE 3aCTOCOBYBATUMYTbCS.
OepxaHui Knient CLLUA moxe nepegasatu MNporpamHuii NpoAayKT OyAb-KMM CBOIM MOTY>XHOCTSIM, SIKMUM BiH
nepegae KOMM'oTepw 3 iHcTanboBaHMM MporpamHumM npoaykToM. Akwo Oyab-skuii cya, apbitpax abo paga
BMPIWNTDL, WO aepxaBHui KnieHt CLUA mae Ginbui npaBa Ha 6yab-sky YacTuHy MpoaykTiB 3rigHoO 3 BignoBigHUM
3aKOHOM MpO AepXKaBHi 3aKyniBni, TO Taki MpaBa CTOCYOTbCS nuLe uiei yactnHu. Cnyxoun ArcGIS Online
oTpuManu cneuianbHUn «HU3bKUNY piBeHb Jo3Bony FedRAMP, ane He BignosigatoTh NiABULLEHNM BUMOram A0
Ge3nekn, 3oKpemMa HaBeeHMM Yy nonoxeHHi DFARS 252.239-7010.

B5.9.12. 3acTtocoBHe 3akoHOAaBCcTBO. Lia Yrona He pernameHTyeTbea KoHBeHLieto OOH npo gorosopu
MiXHapPOAHOI KyniBni-npogaxy ToBapiB..

a. [HOepxaBHi yctaHoBU. Akwo KnieHT € gep>kaBHOK YCTaHOBOM), LS Yroa pernaMmeHTyBaTUMETbCA
BiANOBIAHUMM 3akoHaMu opucaukuii KnieHTa.

6. HepepxaBHi ycTaHoBu. Liio Yrogy pernameHTye BUKMOYHO dhedepanbHe 3akoHoaaBcTBo CLUA Ta 3akoHM
wraTty KanidopHis, 3a BUKNIOYEHHSIM BigNOBIAHOrO BUOOPY MPUHLIMMIB 3aKOHY.

B5.9.13. BupiweHHsA cnopiB. CTOPOHU BUKOPUCTOBYBATUMYTh Taki Npoueaypu A58 BUPILLEHHS CMOpiB:

a. 3axucT 3a npaBOM cnpaBeanuMBocTi. byab-aka cTopoHa maTMme npaBo BUMaraTu cyaoBoi 3abopoHu,
peanbHOro BUKOHaHHs abo iHLWOro 3axucTy B CyAi 3a npaBoOM cnpasBeaniMBocTi B byab-akomy cyai
KOMMETEHTHOI IOpUCOUKLIT, HE BUMaratoum 3actaBm abo OBEAEHHS] HAsBHOCTI 36UTKIB SIK yMOBW OTPUMaHHS
TaKoro 3axucry.

6. [HOepxasHi opranu CLUA. Lis Yroga pernameHTyeTbC 3aKkOHOM NPO BPEryroBaHHS CroOpPiB 3a KOHTPaKTOM
Big 1978 p. 3i amiHamu (41 USC 601-613).

B. [IHWI aepxaBHi ycTaHoBW. Esri goTpumyBaTtumeTbcs 060B’A3KOBOro BMPILLEHHS CMOPIB 3riAHO 3 YUHHUM
3aKOHOOABCTBOM.

r. TMpoueaypa ap6iTpaxy. Kpim 3a3HauyeHnx BuLLE BUNAAKIB, CTOPOHU BUPILLYBAaTUMYTb Oyab-SKi Cropw,

LLIO BMHUKINK Yepesd NoSoXKeHHs Liei Yroamn abo noe’sidaHi 3 Yrofok Ta sKi He MOXKHa BperyntoBaTy LLMSIXOM
neperoBopis, 3a AornomMoroto apbiTpaxy. Akwo KnieHT posmiwyeTtbes B CLUA abo Ha oaHin i3 Teputopin CLUA
YK BigaaneHux perioHis, To apbiTpaxHi npouecy pernameHTyBaTMMyTbcs [NpaBunamm KoMepLinHoro
apbiTpaxy AmepukaHCbKoi apbiTpaxHoi acouiauii. Akwo KnieHT poamiwyeTbea nosa mexamu CLUA,

TO apbiTpaxHi npouecu pernameHTyBaTUMyThCs MNpasunamn apbitpaxy MikHapogHoi TOproeoi nanatu.
CTtopoHu BnubepyTb ogHOro cyaato apbiTpakHoro cyay BianoBiAHO A0 YMHHUX NpaBun apbiTpaxy. ApbiTpax
3AINCHIOETLCA aHrMiNCLKO MOBO. ApBiTpaxk NPoXoAUTUME B Y3roAXXeHOMY po3TallyBaHHi. Byab-sika
CTOpPOHA Ha NPOXaHHS iHLWOI CTOPOHM HagacTb HeobXiaHi AOKyMeHTH abo CBIAKIB i3 NMMTaHb, L0 CTOCYOTHCA
rONOBHUX acrekTiB cnopy.
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B.9.14. ®opc-maxopHi o6¢cTaBMHU. CTOPOHA HE HECTMME BiAMOBIAaNbHOCTI 32 Oyab-Ake HEBMKOHAHHSI abo
3aTPUMKY Y BUKOHAHHI YMOB L€l Yroan npoTAarom nepiogy, Konv Take HEBUKOHaHHS Y 3aTpMMKa BUHMKNA

3 NpUYKH, SKi nepebyBatoTb No3a Mexamm PO3YyMHOTO KOHTPOSIO CTOPOHW. [10 Takmx NPpUYnHK, cepeq iHLWOoro,
MOXYTb HanexaTu gBuLLa CTUXIMHOrO XapakTepy, BiiHa, CTpankvu abo TpyaoBi KOHMNIKTU, KibepaTaku, 3aKoHW,
HOPMaTUBHO-NPAaBOBI aKkTW, Aep>XaBHi NOCTaHOBW abo Byab-AKka iHwa opc-maxKopHa noAis.

B.9.15. HesanexHun nigpsagHuK. Esri € Ta BeCb Yac 3anuwiaTtMMeTbCs He3anexHnm nigpsagHukom. XKogHe
MOMNOXeHHs Liel Yroam He CTBOPHOE Mixk komnaHieto Esri abo ii BnoBHOBaXkeHUM guctpub’'totopoM i KnieHTom
BiQHOCMHM poboToaaBuUsi/NpaliBHUKA, AOBIpUTENS Ta NpeacTaBHMKa abo BiAHOCUHM Ha OCHOBI CMINbHOIO
nignpvemcTBa. >KogHa CTOpoHa He Mae NOBHOBaXEHb yKrnaaaTu AOroBOpM Bif iMEHi iHLWOi cTopoHM abo iHWnm
YMHOM [LiSITV Bif, iMEHI iHLLIOT CTOPOHM.

B5.9.16. NMoBigomneHHsA. KnieHT Moxe HagcunaTtu noBigoMIeHHs, HeobXigHi 3a ymoBamMu Ui€ei Yrogu, Ha Taky
agpecy komnaHii Esri:

Environmental Systems Research Institute, Inc.

o ysaru: [lenapTaMeHT 3 IOPUANYHUX MUTaHb | KOHTPaKTiB
380 New York Street

Redlands, CA 92373-8100

CWA

Ten.: 909/-793/-2853

En. nowrTa: LegalNotices@esri.com
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