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eHepanbHa yroaga, wo nependavae
nepexia 3a NOCUNaHHAM
Jlnwe npoaykTun

3miHeHo 1 cepnHs 2025 p.
BAXNNBO — MPOYUTAUTE LIE YBAXKHO

3a BUHATKOM BMNaAKiB, KONM L0 yroagy 3aMiHeHO Ta BiAMiHEHO NiLeH3iMHOK Yyroaok, NiANMCaHOoK MiX
Bamu 1 Esri, komnaHis Esri rotroBa HagasaTtu Bam lNMocnyru Ta MNpono3udii Esri, nuwe sKkwo B1M npunmacte
BCi YMOBM Ta NOJIOXEHHS, WO MICTATLCA B Ui Yrogi, sika € €AMHOI0 1 OCTaTOYHOK YroAoH CTOPIH
CTOCOBHO NpuabGaHHsa BkasaHux Mocnyr i Mpono3udin Esri. MpoynTaiiTe yBaXXHO Ui NONOXEHHS Ta YMOBMU.
Bu He maeTe npaBa kopuctyBatuca lNponosudiamu Esri, OKu He noroauTecs 3 NOMOXEHHAMU 1 YMOBaMu
uiei Yrogn. Ko BM He NOrogXyeTech i3 3a3Ha4eHUMU yMOBaMM Ta NOJIOKEHHAMM, kKnauHiTb «l do not
accept the Master Agreement» («51 He norogxyrocs 3 ymoBamu NeHepanbHOI yrogu») Hux4e. Y Takomy
pasi Bu MoxeTe BMMaraTu BiglwKoayBaHHA BiANOBiAHUX cniadvyeHux 36opiB.

Lia MeHepanbHa yroga («Yroga») yknageHa mix Bamu («KnieHT») i Environmental Systems Research
Institute, Inc. («Esri»), kanicopHincekoto koprnopadieto 3 micLeM AisnbHOCTi 3a agpecoto: 380 New York Street,
Redlands, California 92373-8100 USA (CLLA).

Hopatok A MiCTUTb BM3HAYEHHS TEPMIHIB, HANMMCaHWX i3 BENUKOI NiTepu B Wi Yrogi. KoxHui posgin uiei Yrogu
MOXe BKINtoYaTh OOATKOBI BU3HAYEHHS, sIKi BUKOPMCTOBYIOTBLCS BUKIOYHO B LIbOMY pO3Aini.

1.0 SATAJlbHI MPABA TA OBMEXXEHHA
1.1 HapaHHsa npaB. 3 ornsgy Ha cnnaTy KnieHTom ycix HanexHux 36opiB i BignosigHo Ao uiei Yroaw, Esri:

a. Hapae MNocnyru, 3asHaveHi B Uin Yrogi.

6. Hapinse KnieHTa HEBMKIIOYHMM MPaBOM, LLIO HE Nianarae nepegadi, a Takox niueHsieto abo nignmMckoro Ha
OocTyn i kopuctyBaHHs Nponosuuiavn Esri, Ak 3a3HaveHo B Cneyundikauisx Ta BignosigHnx [JokymeHTax Ha
0POPMIEHHS 3aMOBIIEHHS.

B. [osBongde KnieHTy konitoBaTn [JokyMeHTaL,ito Ta CTBOPIOBATM 3 HET NoXigHi po60oTK 4nsi BNacHOro
BHYTPILLHBbOrO BUKOPUCTAHHS B MOEOHAHHI i3 CaHKLiOHOBaHUM BUKOpUCTaHHSAM [pono3suuin Esri KnieHTom.
KnieHT NOBUHEH BKIOYaTK Taky NPMMITKY NPO aBTOPCLKi NpaBsa, Lo NigTBEPKYE NpaBa BNAaCHOCTI KOMMaHii
Esri i i niyeHsiapis, y 6yab-aky noxigHy poboTy:

«YacTuHKM UbOro JOKYMeHTa MICTATb iHTeneKTyarnbHy BnacHiCTb koMmnaHii Esri Ta 1T niueHsiapis i
BMKOPUCTOBYIOTLCS BignoBiaHO Ao niueHsii. Copyright © [Knienm nosuHeH eacmasumu ghakmuyHi 0amu
8CMaHO8/IeHHSI a8MOPCbKO20 rpasa 3 8uxioHUx Mmamepiaria.] Komnanisa Esri i ii niueHsiapu. Yci npaBsa
3axXULLEHI».

HapgaHHsi npaB, 3a3HavYeHnX y LbOMy po3aini, (i) NpoaoBXyBaTMMETLCSA NPOTAroM Aii nepegnnaTtn um
3acTOCOBHOro TepMiHy abo 6e3CTPOKOBO, AKLO HE 3aCTOCOBYETLCS XOAHUA TepMiH abo SIKLLO A0ro He
BM3HaA4YeHO B [JokyMeHTax Ha 0hOpMITEHHA 3aMOBIEHHS; (ii) peryntoeTbCca 4oaaTKOBUMM NpaBaMn Ta
0obMexeHHsIMW, 3a3HavYeHMK B Ui Yrogi, BkntovHo 3 Joaatkom b.

1.2 [locTyn KOHCYNbTaHTIB a6o niapAAHMKIB. KnieHT MoXe HagaTu CBOIM KOHCynbTaHTam abo nigpsgHukam
NMOBHOBaXeHHS Ha (i) po3mileHHs MNponoauuin Esri Ha kopucTe KnieHTa Ta Ha (ii) BukopucTtaHHs MNponoauuin
Esri BukntoyHo Ha kopucTb KnieHTa. KnieHT Hece ogHooCco60BY BignoBiganbHICTb 3a 4OTPUMAHHS MOro
KOHCYIbTaHTaMu 1 NigpsiaHMKamMy YMOB i€l Yrogn Ta NoBUHEH 3abe3neyumnTiy, Wwob KOXXeH KOHCYNbTaHT abo
nigpsagHUK NPUNUHNB BUKOpUCTaHHA Mponoauuin Esri, wonHo noro poboty anga KnieHta 6yge BukoHaHo. [ocTyn
0o lMponoauuin Esri abo ix BUKOPUCTaHHSI KOHCYNbTaHTaMM Y NigpsaHMKamMmn He nuLie Ha Kopuctb KnieHTa
3abopoHsAETLCA.

1.3 36epexeHHA npaB. Yci [Nponosuuii Esri 3axuLieHi aBTopcbknm NpaBoM koMnaHii Esri abo i niueHsiapis; yci
npaea, crieyianbHO He nepefbayeHi B LN Yrogi, 3axuLLleHi.
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1.4 BmicT KnienTa. 3rigHo 3 uieto Yrogoto Esri He oTpumye xoaHux npas Ha Bmict KnieHTa, okpim Tux,
Lo € HeobxigHMMK Ans HagaHHa MNponosuuin i Mocnyr Esri KnieHtam.

2.0 MPOrPAMHE 3ABE3NEYEHHSA TA OHNANHOBI CITY)XBU

2.1 BusHa4eHHs. NMoaaHi HUXX4Ye BU3HAYEeHHA JOMNOBHIOKTL BU3Ha4YeHHs 3 Joaartka A.

a.

«AHOHIMHiI KopucTyBaui» — Lie BCi ocobu, siki MatoTb 3aranbHui goctyn (TobTo iM He NoTpibHO HagaBaTn
O6nikoBi AaHi IMeHoBaHOro KopucTyBaya) o byab-skoi yactuHu Bmicty KnieHta abo CneuianisoBaHnx
nporpamMHux 3actocyBaHb KnieHTa.

«O6nikoBi AaHi Ansa Bxoagy B nporpamy» 03HayatoTb 3reHepOBaHUN CUCTEMOKO NPOrPaMHUIA MNOTiH

i NOB’A3aHWI i3 HAM Maporb, WO HAZ4aKTbLCA Nig Yac peecTtpauii CnewianizoBaHOro NnporpamMmHoro
3acTtocyBaHHs B OHNaHOBKX Cnybax, BKNOYaTLCA 40 TAaKOro NporpaMHOro 3acTocyBaHHS Ta LO3BOMAIOTb
nomy otpumyBaTtu goctyn Ao OHnanHoOBUX cnyXb i kopucTyBaTUCS HUMM.

«JlineH3ia Ha KOMepUiltHe po3ropTaHHs NPOorpaMHUX 3aCTOCYyBaHb» — LI NiLeH3is Ha PO3NOBCIOAXKEHHS
CneuianizoBaHMx NporpamHMX 3acTocyBaHb AN TPETIX CTOPiH 3a nnary.

«lMnaBaroya niyeHsifA» — Le odilinHNA A03BIN Ha IHCTanNAUi Ta BUKOPUCTaHHSA [porpaMHOro NnpoaykTy

Ha KomM'loTepax y Mepexi 3a YMOBW, LLO KiNbKiCTb KOPUCTYBaYiB, AKi BUKOPUCTOBYHOTb NPOAYKT OOQHOYACHO,
He MOXe MepeBULLYYBaTK KiflbKOCTi NpuadaHux niueHsin. MNnaeatoda niyeHsis MiCTUTb NpaBo Ha 3anyck

y cepefoBuLLi okpeMoil onepauiiHOi cCUcTeMun Ana TMMYacoBOI NiATPUMKM BiAMOBOCTIMKOCTI MAaCUBHUX
€eK3eMnIspiB BiQHOBIEHHS MNICMS BiAMOBM NPOrpamMmHoOro 3abesnevyeHHs cMCTeMu ynpaeriHHs 3a NMnaBato4doro
niueHsieto.

«JlineH3ia Ha po3ropTaHHA» — Le odilinHMA 03BN Ha AodaBaHHA koMNoHeHTiB ArcGIS Runtime go
CneuianisoBaHnx NporpaMHMX 3aCTOCyBaHb i pO3noBCogKkeHHA CnevjianizoBaHUX NPOrpamMmHnX 3acToCyBaHb
cepep KiHUeBux kopuctysauie KnieHTa.

«CepBepHa niueH3is Ha po3ropTaHHA» — Le odiliMHNA O03BIN Ha BUKOPUCTaHHA [porpamMHOro NnpoaykTy
3rigHo i3 CepBepHOLO MiLEeHsIED B YCiX BapiaHTax 3aCcTOCYBaHHSA, AO3BONEHUX L€ Yroaot, K e onncaHo

B [lokymeHTaUji.

«CepBepHa niueHsisi Ha po3pobKy» — Le oiliHMI [03BIN HAa BUKOPUCTaHHSA MporpamMHOro npoaykTty
3rigHo i3 CepBepHOIO NiLeHsIEr TiNbKU s CTBOPEHHS N TeCcTyBaHHS CneLianizoBaHnX NporpamMHmnx
3aCcTOCyBaHb, SK Lie onucaHo B [lokymeHTaLil.

«JliueH3ia Ha po3pobKy» — Lie NpaBo iHCTanBaT Ta BUKOPMUCTOBYBaTH NpoayKTK A5is CTBOPEHHS

1 TecTyBaHHA CneuianizoBaHNX NPOrpaMHMX 3acTOCYBaHb, SIK Lie onmcaHo B [lokymMeHTaluji.

«JliueH3ia AnA BiAHOBMEHHA Nicna BiAMOBU» — Lie 0ilinH1i [03BiN Ha iHcTanauito MNMporpamHoro
NPOAYKTY Ha pe3epBHUX CUCTEMaX 4SS onepawin BigHOBMEHHS, NpOTe pe3epBHUA ek3emnniap NporpaMHoro
NPOAYKTY MOXE NpaLutoBaTh fvile B Nepio, Konn He Npauoe OCHOBHUI CanT. YCTaHOBMNEHNI pe3epBHUI
ek3emnnsap MNMporpaMHOro NPOAYKTY 3anuaeTbCs HEAKTUBHUM, KpiM NoTped cynpoBoay cuctemm

" OHOBMEHHA 6a3 JaHuX, JOKM NpaLOe rONIOBHUIN canT abo 6yab-sIKUA iHLWWIA pe3epBHUIA CauT.
«ImeHoBaHuM (i) kopucTyBau (i)» — Le npauiBHKK, areHT, KOHCYNbTaHT abo nigpsiaHuk KnieHta, skomy
KnieHT npmM3HayvmB yHikanbHi 3axuLleHi 06nikoBi (ideHTudikauinHi) gaHi ons sxoay, Lo 3abe3nevyoTb OCTYN
no Mpoaykty, Ans BUKOPUCTAHHA MOXITMBOCTEN IKOro NOTPiGHI 06NikoBi AaHi, BUKMIOYHO Ha kopucTb KnieHTta.
Y Mexax OCBITHbOrO BUKOPUCTaHHS 40 IMEHOBaHMX KOPUCTYBaYiB MOXYTb Hanexartun 3apeecTpoBaHi
CTYOEHTW.

«O6nikoBi paHi ImeHoBaHOro KopuctyBava» — Lie NOriH | NOB’si3aHWI i3 HUM MapOsib KOHKPETHOI 0cobu,
AKi A4aloTb 11 3Mory oTpuMmyBaTu AocTyn o MNMpoayKTiB i KOPUCTYBATUCH HUMM.

«JliueH3ia IMeHOBaHOro kopucTyBa4a» — Lie NpaBo O4HOrO IMEHOBAHOrO KOpUCTyBaya Ha KOPUCTYBaHHS
nesHoto Nponosuuieto Esri.

«Mepeannarta Ha OHNanHoOBI cNyXo0uM» — Le nepegnnara, 3a Ko Ha 0OMeXeEHWI Yac OQHOMY YU KiFTbKOM
IMeHOBaHMM KOpUCTYBa4YaM HagaeTbCs NpaBo Ha AocTyn Ao OHManHoBMX CryX0 i iX BUKOPUCTaHHS.
«JliueH3iA Ha NOBTOPHE PO3NOBCHAXKEHHA» — Lie OiLiNHUI J03BiN Ha BiATBOPEHHS Ta PO3MOBCIOOKEHHS
[MporpamMHOro NpoAaykTy 3a yMOBM, LLO:

1. KnieHT BigTBOpPIOE Ta po3noBcloaxye MNporpamMHUn NPOAYKT B YCill MOBHOTI.

2. KoxeH npumipHuk MNMporpamHoro npodykTy cynpoBoaxye JliueHsiiHa yroga, sika 3axuiiae NporpamHnii
NPOAYKT TIEI0 X Mipoto, WO 1 LA Yroaa, i ogepxysBay NorofxXyeTbCs BUKOHYBATU YMOBU Ta NOMOXEHHS
Takol NiueHsinHoI yroawn.
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3. KnieHT BiaTBOPIOE BCi aTpMbyTK Ta NOBIJOMMEHHS NPO aBTOPCLKi NpaBa M TOProBernbHy MapkKy.
4. KnieHT He cTdrye »oHOT NnaTu 3 iHLWKX 3@ BUKOPUCTaHHSA [MporpaMHOro Nnpoaykry.

c. «CepBepHa niLeH3iA» o3Hayae niueHsito Ha iHcTansuito MporpamHoOro NpoaykTy Ha Oyab-KOMYy KOMM OTEpI,
KN BUKOPUCTOBYETHLCA SIK CEpPBEP, | KOPUCTYBAHHSA HUM Ha TakoMy KoMm'ioTepi. Ha cepBepHi niueHsil MoxXyTb
MOLUMPHOBATMUCb OOMEXEHHS LLIOAO KifTbKOCTi OCHOBHUX CEPBEPHNX KOMMOHEHTIB ab0 040 PO3MNOBCIOAXEHOMO
pO3ropTaHHSA Ha KinbKox cepBepax, siKk onncaHo B [lokyMeHTax Ha ocpopMIIeHHs1 3aMOBIEHHsT abo
[okymeHTauii. Akwo B onuci NMporpaMHOro NpoaykTy 3a3HayeHo npaBa Ha BUKOPUCTAHHSA A1 BiHOBIEHHS,
KoxkHa CepBepHa niueHsig mictutme JliueHsito ons BigHOBNEHHSI Nicns BiAMOBW.

T. «lHCTpyMeHTapi nowmpeHHA» — Le MOXMBOCTI Nybnikauii, nepegbadeHi caHKUiOHOBaHUM
BMKopucTaHHaM KnieHTom OHnanHosux cnyx6 abo cuctemn ArcGIS Enterprise, 3a gonomoroto skux KnieHt
MO>XXe HajaBaTu TpeTiM CTopoHaM abo AHOHIMHMM KopucTyBayvam gocTyn o Bmicty Ta CneuianizoBaHmx
nporpaMmHux 3actocyBaHb KnieHTa.

y. «®ikcoBaHa niyeH3ifA» 03Ha4yae NiueHsito Ans 0gHOro BMNOBHOBAXEHOTO KiHLIEBOro KOpMUCTyBaya Ha
iHCTansAuito Ta BUKOpUCTaHHS MporpamMHOro npoaykty Ha ogHoMy komm’toTepi. OgvH yNoBHOBaXXeHWI
KIHLLEBUI KOPUCTYBaY TaKOX MOXe iHCTanoBaTh APYri MPUMIPHWUK BUKITFOYHO AN1S TOro, Wwob Len KiHLeBui
KOpUCTyBay BMKOPMCTOBYBAB MOro Ha ApYyromMy KOMM'HOTepi, 32 YMOBW, LLO B Oyab-SKMI MOMEHT Yacy
BMKOPUCTOBYBATUMETLCS NULLE OAUH NPUMIPHUK [porpamHoro npoaykty. 2KoaeH iHWniA KiHLEeBUI KopUCTyBaY
He Mae npaBa BMKOpMCTOBYBaTU NporpaMHui NpoayKT 3a TiEr camolo MileH3ieto B ToW caMmuii vac i3 0yab-
SIKOKO iHLLOK METOHO.

@. «JliueHsia Ha npoMiXHMI cepBep» — Lie oiliNHMI J03BIN BUKOPUCTOBYBaTK MporpamMHuin NpoaykT 3a
CepBepHOI0 NiLeH3ier0 Ansi CTBOPEHHS 1 TeCTyBaHHA CnewjianizaoBaHUX NPOrpamMHMX 3acCTOCYBaHb i KeLly
KapT, MpOBEeAEHHsI NpuiMarnbHMX BUNpobyBaHb KOPUCTYBaYa, BUNPOOyBaHHS NPOAYKTUBHOCTI, BUNPOOYBaHHS
HaBaHTaXXEHHS IHLLIOro NPOrpaMHOro NPOAyKTy TPETbOI CTOPOHMN, 34INCHEHHSA OHOBITEHb HOBUX KOMEPLIMHUX
OaHnX | NpoBeAEeHHSA HaBYanbHOI AiANbHOCTI, 9K onncaHo B [lokymeHTadii. KnieHT moxe BMKOpUCTOBYBaTH
CneuianizoBaHi nporpamMHi 3acTocyBaHHs Ta kel kapT i3 CepBepHUMU NiLeH3igMK Ans iX po3pobku i
PO3ropTaHHs.

2.2 Tvnwm niueHsin i nepegnnar. Esri Hagae MNpoaykTn 3a ogHMM abo Kinbkoma Tvnamum niueHsin Ym nepeannart,
BM3HAYEHHS SKUX HaBegeHo BuLe. Tunu niueHsin abo nepeannaT, WO 3aCTOCOBYIOTLCS 40 3aMOBIEHMX
MpoaykTi, BU3Ha4YatoTbea [lokymeHTauieto Ta [lokymeHTaMu Ha 0pOpPMIIEHHSA 3aMOBIEHHS.

2.3 YMoBM BMKOpUcTaHHA lNMporpamMHOro npoaykTry.
a. KnieHt moxe:

1. IHcTantoBatu, Bigkpueatu 1 36epiratu MNMporpamHi npoaykTy Ta [JaHi Ha eNneKTPOHHUX NPUCTPOSIX
30epiraHHa gaHuXx.

2. Pobutu apxiBHi konii Ta nNaHoBi pe3epBHi KOMM'IOTEPHI Konii.

3. |IHcTanoBaTu N BUKOPUCTOBYBATM HOBILLY Bepcito MNMporpaMHOro NpoaykTy napanenbHo 3 BEPCIELD, SKY
noTpibHO 3aMiHUTK NPOTArOM OBI'PYHTOBAHOIO NEpPexigHOro nepioay, WO He nepeBuLLye 6 MicauiB, 3a
YMOBMW, LLIO PO3ropTaHHs KOXHOI 3 LiMX BepCiii He NepeBULLYE KiNbKiCTb, Yka3aHy B JliueHsil; Hagani KnieHt
He MOBMHEH BUKOPUCTOBYBATK B CyKYMHOCTI BinbLue MNMporpamMmHmx NpOAyKTiB, HiXX 3a3Ha4YeHO B HaZaHin
niueHsii. Lle npaBo Ha BUKOPUCTaHHSA nraBatoyol NiLeHsii He 3aCTocoBYeTLCA A0 [porpamMHOro NpoaykTy,
Ha sIK1i noumproeTbes JliueHsist Ha po3pobky.

4. [lepemiwatu NporpamHuin NPOAYKT i3 BUSHAYEHUMU B NiLeH3ii napameTpamMu Ha HOBUIN KOMM'OTEp.

5. TlepenaBaTu NporpamHuin NPoAayKT i NoB’sidaHi 3 HUM Kogu aBTopm3alii, siki NOTPiOHI ANsi BUKOPUCTaHHS
JliueHsii Ha po3ropTaHHs, TPETIM CTOPOHaM.

6. BwukopuctoByBaTu NporpamHMii NPOAYKT ANS CEPBEPIB i3 METOK OTPMMaHHA JOX04Y Ha 3acagax
CaMOOKYMHOCTI, ane He Ans oTpMMaHHs NpUbYTKy, KO KIMIEHT — Lie ypsgoBa UM HEKOMepLUinHa
opraHisavuisi, ika kepye Bebcaitom abo NponoHye iHTEPHET-NOCNYrU.

6. KnieHT Moxe HanawToByBaTu MNporpamMHuii NPOaYKT, BUKOPUCTOBYHOUM Byab-5iKi MakpoKOMaHau Y1 MOBY
cueHapiis, APl abo BuxigHuin kog i 6ibniotekn 06’eKTHOro Koay, ane Tifbku B 06CA3i, onMcaHomy
B [lokymeHTaUji.
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KnieHT MOXxe BMKOPMCTOBYBAaTW BCi LUPUATH, SKi HagarTbes 3 [porpamHum npogykTom, Ans 6yab-aKkoro
CaHKUIOHOBaHOro BUKOpUCTaHHSA NporpaMHoro npoaykTy. KrieHT Takox MoXXe BUKOPUCTOBYBaTU LUPUATH

Esri okpemo anst opyky 0yab-skux MaTtepianis, CTBOPEHUX 3a Aonomoroto MporpamHoro npoaykty. Byab-siki
0OMEXEeHHs1 Ha BUKOPUCTaHHS LWPUATIB CTOPOHHIX NOCTavanbHKKIB, WO BKIKOYEHI B [porpaMHuii npoaykT,
3a3Ha4yeHo B caMoMy havni WwpudTy.

Esri nybnikye YMOBU BUKOPUCTaHHSA A1 KOHKPETHOrO NpoayKTy Ha cTopiHui https://www.esri.com/legal/scope-
of-use.

2.4 YmoBUu BUKOpUCTaHHA OHNanHOBUX CIyX06.

a.

Onucu OHnanHoBUX cnyx®6. Esri nybnikye YMoBM BUKOPUCTaHHS A58 KOHKPETHOIO NPOAYKTY Ha CTOPIHL
https://www.esri.com/legal/scope-of-use. BukopnctaHHa OHnanHoBumx criykb Takox perynoeTbcst ymoBamum
XmapHux cnyx0, siki mictatbcsa B Jopatky b.

Mogaudikauii OHnamHoBux cnyx6. KomnaHis Esri Moxe BHOCUTM 3MiHM 0 OHnanHoBMX Cnyo6 i NoB’si3aHNX
API B Byab-SIKMin MOMEHT, CnoBicTMBLUKM Npo ue 3a 30 AHIB O BHECEHHS CYTTEBUX 3MiH i 3a 90 gHiB oo

3aMiHuM 3acTapinux cnyxo i pyHkuin. Akwo byab-aka moamdikauis, NPUNUHEHHA poboTK abo BUITyYEHHS
OnnanHoBux cny6 Mae CyTTEBUI HEraTMBHWIA BMMB Ha OisanbHicTe KnieHTa, koMmnaHia Esri moxe Ha
BMacHWI poscyA cnpobysaTy BiQHOBUTH, BUNPaBUTK abo HagaT TMMYacoBe NPUAHATHE PilUeHHs ong
OHnaHoBUX cny6. AKLLO Take pilLeHHS € HEOOLUINMbHUM i3 KOMEPLiHOI ToYkKM 30py, KrieHT Moxe ckacyBaTu
nepeannaty OHNanHoBuMX crnyx0, i 3a BianoBigHMx obcTaBmnH koMnaHis Esri HagacTb NponopuiiHe
BiALLKOOYBaHHS.

MowwunpeHHsa Bmicty KnieHTa. Konu HagaeTbea cnineHun goctyn go Bmicty KnieHta 3a gonomoroto
[HCTpyMeHTapilo NOLWMPEHHS, TPeTiM CTOPOHaM HaJaeTbCs 3MOra BUKOPUCTOBYBaTH, 306epiratu, KewwysaTu,
KonitoBaTu, BiaTBOpIOBaTH, (MOBTOPHO) PO3NOBCIOAXKYBaTH Ta (NOBTOPHO) nepeaasaTtu Bmict KnieHTa yepes
OnnanHoBi cnyx6u. KomnaHisi Esri He Hece BignoBiganbHOCTI 3a BTpaTy, BuaaneHHs, aMiHy abo po3kpuTtTs
BwmicTy KnieHTa, siki cTanucs yepes BUKOPUCTaHHsi abo HenpaBuIibHE BUKOPUCTaHHSA IHCTpyMeHTapito
nowmnpeHHst. KnieHT BUKOPUCTOBYE IHCTPYMEHTapi NOWMPEHHS BUHATKOBO Ha BIIAaCHUN PU3UK.

2.5 NiyeH3sii ImeHOBaHOro kopucTyBaya. AKLLO iHWe NpsiMO He nNepeabadveHo Lieto Yroaow, HaBeaeHi Hkye
YMOBW 3aCTOCOBYIOTbCA A0 lNporpamHoro npogykty Ta OHnanHoBux cnyx6, ana skux KnieHt kynye JliueHsii
IMmeHoBaHOro KopucTyBaya.

a.

IMeHOBaHI KopucTyBaui.

1. OG6nikoBi gaHi ansa Bxody IMeHoOBaHMX KOPUCTYBaYiB NPU3HAYEHI BUKITHOYHO ANS BU3HAYEHMX
KOpucTyBauiB, i ix 3abopoHeHo HajaBaTu iHWMM ocobam.

2. KnieHT moxe nepenpusHaunTu JliLeHsito IMeHoBaHOro KopucTyBaya iHLLIOMY KOPUCTYBaYy, SIKLLO
nonepeaHbLOMy KopuctyBady binbLue He noTpibeH goctyn Ao MporpamHoro npogykty abo OHnanHoBmUx
cnyxo.

3. KnieHT He Mae npaBa goaaBaTth TPeTi CTOPOHU AK IMEHOBaHUX KOPUCTYBaYiB; BUHATOK CTAHOBMATb TPETi
CTOPOHMU, SIKi NignagatTb Nig BU3HAYEHHS IMEHOBaHMX KOPUCTYBauIB.

6. AHOHIMHiI KopucTyBayi. AHOHIMHI KOPUCTYBa4i MOXYTb OTPMMYBaTK SOCTYynN Ao NporpaMHoro NpoaykTy abo

OnnanHoBux cnyx6 Tinbkn Yepes CneLianizoBaHi NporpaMHi 3aCToCyBaHHS, siki HaAalTb 4OCTYN 40 CNyx0
abo BMmicTy, Wo 6ynu ony6nikoBaHi Anst CNiNbHOro AOCTYNY 3a AOMNOMOroK |HCTPYMEHTapIito NOLUMPEHHS.

2.6 CneuianizoBaHi nporpamHi 3acToCcyBaHHS.

1. KnienT BignoBigae 3a po3pobky, ekcnnyartadito i TEXHIYHY NigTpumky BMmicTy knieHTa Ta CneuianizoBaHnx
NporpaMHmx 3aCTOCyBaHb.

2. KnieHT He mae nNpaBa BCTaBnsATM 06nikoBi AaHi ImeHoBaHoro kopuctyBada B CneuianisoBaHe nporpamHe
3acTtocyBaHHs. CneuianizoBaHi NporpaMHi 3acTocyBaHHS, WO HagatoTb AocTyn Ao BmicTy KnieHTa, oo
SIKOro He HagaeTbest NyONiYHMIA JOCTYN 32 4OMOMOro [HCTpYMeHTapito NOLWMPEHHS, MOBUHHI BUMaraTu
Bif iHOMBIZYyaNbHUX KOPUCTYBAYiB BXOAUTW B 3aCTOCYBAHHS 3 BUKOPUCTAHHSAM iXHiX YHiKanbHMUX 06nikoBux
AaHux IMeHoBaHOro KopucTysaya.
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3. KnieHT moxe BByposysaTtu O6nikoBi AaHi Ans Bxody B nporpamy B CneuianizoBaHi nporpamHi
3aCTOCYyBaHHS, SKi HagaloTb AHOHIMHUM KOpUCTyBa4am ocTyn Ao cnyx6 abo Bmicty, siki 6ynm
ony6nikoBaHi Ansi cninbHOro 4ocTyny AHOHIMHUMU KOPMCTyBa4amu 3a JONOMOro0 IHCTpyMeHTapito
NOLUNPEHHS.

4. KnieHT He noBuHeH BOygoByBaTy B CneuianidoBaHi nporpamHi 3actocyBaHHs Taki O6nikoBi AaHi Ans
BXOZy B nporpamy, ski HagawTb goctyn go Bmicty KnieHTa, o sikoro He HagaeTbca nybniyHun goctyn
3a gonoMoroto [HCTpyMeHTapito nowmnpeHHs. CneLianizoBaHi MporpaMHi 3aCTOCyBaHHS, WO HagalTh
goctyn go Bmicty KnieHTa, 0o SIKOro He HagaeTbcs Ny6rivYHUIA JOCTYN 3a 4ONMOMOro IHCTpyMeHTapito
NOLUMPEHHS, MOBMHHI BUMaraTu Bif iHAMBIQYaNbHUX KOPUCTYyBa4iB BXOAUTU B 3aCTOCYBaHHS
3 BUKOPUCTaHHAM iXHiX YHikanbHUX 06MikOBUX AaHUX IMEHOBAHOro KOpUCTyBava.

5. KnieHT He MOXe HagaBaTw iHLWIMM TPETiM CTOPOHaM, KpiM TUX, SKi NignagatoTb nig BUSHAYEHHS
IMeHOBaHMX KOpUCTYBauiB, iHWW goctyn o MNMporpamHoro npodykty abo OHNanHoBMX Cnyx6, KpiM SK
Yyepes CnieujianisoBaHi nporpamHi 3actocyBaHHs KrieHTa.

6. KnieHT moxe nepegasaTtu CneuianisoBaHi NporpamHi 3actocyBaHHs 6yab-AKi TPeTii CTOPOHI Ans
TXHBOrO BUKOPUCTaHHA pa3oM i3 BriacHo nileHsieto Ha MporpamHmin npoaykT abo nepeannatoro TpeTboi
CcTOpOoHM Ha OHNarHOBI CNyxo6u.

7. KnieHT Hece BignoBiganbHicTb 3a 3abe3neyeHHs BignosigHoCTi gocTyny Ao MNpono3uuin Esri abo ix
BMKOPUCTaHHSA B Mexax noro CneLianisoBaHOro NporpaMHoOro 3acTocyBaHHs MPaBOBUM i HOPMAaTUBHUM
BMMOraMm Y BCiX IOpUCOMKLISX, Ae HagaeTbea CneuianisoBaHe NporpamMmHe 3aCTOCYBaHHS.

2.7 NMporpaMmu 06MeXXeHOro BUKOPUCTaHHS.

a. [lporpamu npo6HOro BUKOPUCTaHHS, OUiHIOBanbHi Nnporpamu Ta 6eta-Bepcii npoAaykKTiB. JliueHsis Ha
npoayKTu, npuadaHi 3a nporpamoto NpoBHOro BUKOPUCTaHHS, OLLiHIOBaNbHOK nNporpamoto abo nporpamoto
GeTa-TeCTyBaHHsI, HAAAETLCA BMKIIOYHO AMs OLiHIOBaHHS Yv BUNPOOOBYBaAHHS, a He AN KOMepPLINHOro
BMKOpPUCTaHHs. MogibHe BUKOPUCTaHHSA 30IMCHIOETLCS Ha BriacHui puauk KnieHnta. 3a Takoi ymoBu Npoayktu
He nignaralTb TEXHIYHOMY cynpoBogy. Akwo KnieHT He nepenge Ha npuabaHy niueHsito abo nepegnnaty 4o
3aBEpPLUEHHS TEPMIHY NiLeHsii Ha BUNpobyBaHHS, ouiHIOBaHHsS abo 6eTa-Bepcii, KnieHT moxe BTpatuTtn Oyab-
skun Bmict KnieHTa 11 napameTpu, HanawToBaHi NPOTAroMm IileH3inHoro TepmiHy. Akwo KnieHT He 6axae
npuabaTtn niueHsito abo nepeannaty, KnieHT noBUHEH ekcriopTyBaTh Takuin BmicT KnieHTa oo 3aBepLueHHs
NILEHSINHOro TEPMIHY.

6. OcsgiTHi nporpamu. KnieHT norogxyetbcsa BUkopuctoByBaTtu [poaykTun, HagaHi B Mexax OCBiTHbOI nporpamu,
BMKIIOYHO AN OCBITHIX Linen NnpoTaroM TepMiHy OCBITHBOIrO BUKOPUCTaHHS. KnieHT He NoBMHEH
BMKopucToBYBaTK MNpoaykTn ons 6yab-akux AOMiHiCTpaTUBHUX Linen, SKWo He OTpUMaEe NileHsito Ha Take
BUKOPUCTaHHSA. « BUKOpUCTaHHS B ALMIHICTPaTUBHUX Linsx» O03Ha4Yae agMiHiCTpaTUBHY AisNbHICTb, LLO NPAMO
He noB’si3aHa 3 HaB4YaHHAM abo OCBITOO, TaKy SK BifOBPaXEHHS akTUBIB, YpaBMiHHSA MNOTY>XHOCTSMM,
aemorpacdpivyHui aHani3, MmapLupyTu3auis, rapaHTyBaHHs 6e3neky KamnyciB i aHani3 JOCTynHocTi. KnieHT He
Mae npaBa BUKOpPUCTOBYBaTK [poaykTn B KOMepLiMHUX Linax abo anst oTpuMaHHA npubyTky.

B. [paHTOBI Nporpamu.KnieHT moxe BukopuctoBysaTtu [1poaykTun, HagaHi 3riqHO 3 rPaHTOBO MPOrpamolo,
TiNbKW ONs HEKOMepLUinHUX Uinen. KnieHT He Mae npasa BUKOpUCTOBYBaTU [1poayKTN B KOMEPLIAHMX Linsax
abo onsa oTpumaHHsa NpubyTKy, 3@ BUHATKOM BiALIKOAYBaHHA BUTPAT Ha BUKOPUCTaHHSA Ta ekcniyaTadito
MpoaykTis.

r.  |Hwi nporpamu Esri 3 o6mexeHMM BUKOpUCTaHHAM. Akwo KnieHT oTpumye MNpoaykTu 3a nporpamMmotro
3 0OMEeXEHMM BMKOPUCTAHHSIM, sIKy HE HAaBEAEHO B CMUCKY BuULLe, BUKopucTaHHsA KrieHTom MpoaykTie moxe
nignsratv ymoBaM, siki BUKNaAeHOo Ha BignoBigHIA CTOPIHLI 3anycKy, y peecTpauinHin dopmi abo Ha BebcanTi
komnaHii Esri. Taki ymoBM OONOBHIOBaTUMYTbCS yMOBaMu Liel Yroaw, siki iMm He cynepeyaTb.

3.0 JAHI
3.1 BusHaueHHs. [MogaHi HMk4e BU3HAYeHHS OOMOBHIOTL BU3Ha4YeHHA 3 [JJogaTtka A.

a. «[aHi ginoBoro aoBigHuUKa» — ue Oyab-skniA Habip AaHWX, KM BKITKOYAE CMMCOK KOMMNAHIN i Moxe
BKITHOYATM iHLWWI NoB’sidaHi aTpubyTn BisHecy.

6. «MakeT(-n) BmicTy Esri» — uudpposuii dhain i3 gaHnmm 6asoux kapT OHMANHOBUX CITYXO0, OTpUMaHui
3 OHnanHoBUX Cryxo.
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«[daHi Bynuub» — Le AaHi, ki MicTaTb abo HagatoTb iHbopMaLito Npo Aoporu, BynuLi Ta NoB’sA3aHi
NpocTopoBi 06’eKTU.

3.2 lo3BoneHe BUKOPUCTAHHSA.

3.3

Axwo Ha iHWwe He HagaHo NOBHOBAaXEHHS B NMCbMOBOMY BUrNAAi, KnieHT Moxe BukopuctoByBaTu [daHi Tinbku
3 [pogykTamu, pasom i3 SkMMn komnaHxis Esri noctavae OaHi.

3a ymMoBM OOTpMMaHHS BUKNadeHUX y Ui Yroai oomexeHb i sikwwo KnieHT gogae go npeacrasneHb [aHmx
MOSICHIOBArbHY 3as1BYy 3 BU3HAHHAM koMnaHii Esri abo i BignoBigHUX niueHsiapie gxepenomM 4yacTuH [anHux,
BUKOPUCTaHUX Ons npeactasneHHs Jannx, KnieHT mae npaso:

1. BkniovaTtu npegcTtasneHHs JaHnx y ApykoBaHOMY BUrMsAi abo cTaTMYHOMY enekTpOHHOMY chopmaTi
(Hanpuknag, PDF, GIF, JPEG, HTML), y kaptax ArcGIS Web Maps abo B nporpamMmHux 3aCTOCYBaHHsIX
Esri Story Maps i3 meToto Bidyanisauii JaHux (Bkno4yHO 3 6a30BMMY onepaLisiMu, SK-0T NaHOPaMyBaHHS,
MacLuTabyBaHHs Ta igeHTUdIKalis XxapakTepUCTUK KapT, 3a AOMNOMOroK NPOCTUX CMMBaOYMX BiKOH).

2. BukopucTtoByBaTu Ta fofaBaTu Taki npeacTaBneHHs JaHnx 0o nakeTiB npe3eHTauil, MapKeTUHIOBMX
OOCHNiMpKeHb Ta iHWKX 3BiTiB ab0 AOKYMEHTIB, LLO MICTATb 300paXeHHs! kapT abo 3BeeHi AaHi, OTpUMaHi
BHacnigok BukopuctaHHa MNpoaykTis Esri, i nowmpoBaTu iX cepes TpeTiX CTOpPIH.

KnieHT Moxxe oTpumyBaTtu gaHi 6a3oBux kapT OHNaMHOBMX CMYX0 B aBTOHOMHOMY pEXuUMi 3a AOMNOMOro
MakeTiB BMiCTY Esri Ta 3rogom HagcvunaTtu (nepegasatu) ix Ha Oyab-SKUIM NPUCTPIN ANA BUKOPUCTAHHS

3 niyeH3oBaHUMM nporpamHumm 3actocyBaHHaMM ArcGIS Runtime i ArcGIS Desktop. KnieHT He mae npaBa
iHLUMM YMHOM OuYMLLIATM, 3aBaHTaXxyBaTu abo 36epiratn [daHi.

KrieHT MoXxe BUKOPUCTOBYBATW pe3ynbTaTu reoKOA4YBaHHS, siki OTPMMaHo Ta 36epeXeHo BianoBigHO 4O YMOB
uiei Yroaun, ana 6yab-akmx BHYTpPiWHiX noTpeb. KnieHT He Mae npaBa gani po3noBCloaxXyBaTu pesynbtaTu
reokogyBaHHS, 3a BUHATKOM Takux BMNagKiB: (i) BukopuctaHHa Ta/abo BigobpaxeHHs Ha kapTi, NoB’A3aHe
i3 3aranbHogoCTynHUMK BebcanTamu KnieHTa, Big Skux BiH He oTpumye goxoay; (i) HagaHHa gocTtyny
TpeTiM cTopoHaMm BignoBigHo Ao noTped 6GisHecy KnieHTa; abo (iii) HagaHHsA TpeTiM CToOpoHaM CTaTUYHKX
pe3ynbTarTiB, CTaTUYHUX BUXiAHWMX AaHUX, abo cTaTnyHMX 6a30BMX 300paXkeHb kapT Ha YMOBaX, SKi He
nepepbavatoTb KOMepLiHUX Linen abo oTpUMaHHS 4OX0A4y.

OO6MeXxeHHs Woa0 BUKOPUCTAHHSA.

KnieHT He moxe BnacHopy4 abo BNMOBHOBAaXYHUM CBOIX KITIEHTIB 34iACHIOBATU CNiNbHUA BpeHanHr [JaHux,
BUKOpUCTOBYBaTK [aHi B Oyab-sKilt HECaHKLIOHOBaHI cny»0i Y npoaykTi abo nponoHyBaTu [aHi yepes
TPETH CTOPOHY abo Bif, iT iMEHI.

KrieHT He MoXe BMKOPUCTOBYBATM UM O03BONSTU TPETIM CTOPOHAM BUKOPMCTOBYBaTH [daHi ons
KOMMISTOBaHHS, YOOCKOHArNEHHS, MepPEeBipkU, JOMOBHEHHS, A0AAaBaHHA 40 KOMMINALUii abo BuaaneHHs 3 Hel
iHopMalLii, sika NpoAaeTbCs, OPEeHOYETLCS, NyONiKyeTbCs, 4OCTAaBNAETLCA abo Oyab-9KMM YMHOM HAL4aEThCS
TPETIN CTOPOHI.

Hani dinosoeo dosidHuUKa. KnieHT He Moxe BUkopucToByBaTtu [laHi Ainosoro JosigHvKa Ans 6yab-aKmx
NpsIMMX MapKeETUHIOBUX Liinen, onybrikyBaHHA Ansa nepenpogaxy abo po3noBCOMXKEHHS Oyab-sKin TpeTin
CTOPOHI Yepes3 AoaBaHHS TakMX AaHUX OO0 CMUCKY PO3CUITKKU, KaTanory, KrnacudgikoBaHol peknamMm Yn iHWoro
KOMnNintoBaHHs iHbopMaLii, Skwo KnieHT He 0TpMMaB Ha Lie MOBHOBaXeHb Y NMMCLMOBIN hopMi.

Hani synuypb. KnieHT Moxxe BMKOpMCTOBYBaTW [aHi Bynuub A CKNadaHHS KapT, reOKoA4yBaHHS, CTBOPEHHS
MapLUpyTIiB i aHani3y TpaHCcnopTHOT Mepexi. Akwo KnieHT He oTpMMaB NOBHOBaXeHb Y MUCbMOBI hopMi,
BiH He MoXe BMKopucToByBaTu [aHi Bynuub Ans:

1. HasirauinHnx pekomeHgauin y peanbHOMY Yaci, BKIIHOYHO 3 NonepempKeHHsM KopucTysaya npo noganbiui
MaHeBpW, HanpuKnag nonepemaxeHHs NPo HACTYNHWUI NOBOPOT, abo AN po3paxyHKy anbTepHaTUBHOIO
MapLUPYTY B pasi NponycKy noBOpoOTY.

CTBOpPEHHS CUHXPOHI30BAHOrO MapLLPYTY ANS KiNbKOX TPaHCNOPTHUX 3acobiB.

CuHXpOoHi3oBaHOT oNTUMI3aUii MapLpyTy.

wn
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4. [Hani Business Analyst. KnieHT moxe kewysaTtu [aHi, HagaHi mobineHum gogatkom ArcGIS Business Analyst
Mobile App, Ha MOGiNLEHOMY NPUCTPOI Anst iX BUKOpUCTaHHs pa3om 3 ArcGIS Business Analyst Server. KnieHT
He MoXe iHLUMM YMHOM KelllyBaTu YK 3aBaHTaxyBaTu Taki [aHi.

e. Yacmkosi niyeHsii Ha Habip daHux. Akwo KnieHT 3aMoBUB NigMHOXUHY Habopy AaHux (Hanpuknag, AaHi
KpaiHu, perioHy, gepxasu abo micLeBi AaHi 3i CBITOBOI 6a3un aaHmx), KnieHT MoXe BUKOPUCTOBYBaTK NuLLE
niyeH30BaHy NiAMHOXWUHY, a He Byab-SKy iHLY YacTUHY NOBHOIO Habopy AaHWX.

X. MixHapodHi 0aHi wjodo kopdoHie 8id komnaHii Michael Bauer Research («dani MBR»). MpaBo KnieHTa Ha
BMKOPUCTaHHA AaHWX, 3aBaHTaXXeHNX Ha obnagHaHHs KnieHta (Hanpuknag, gaHi MBR, wo 36epiratotbes
B ArcGIS Enterprise un ArcGIS Desktop), 3akiHUyeTbCS Yepes 2 poKM MNiCs 3aBaHTaXXEHHS.

3. KnieHT He Moxe BuKkopucToByBaTu [laHi no3a NporpamHum npogyktom i OHNanHoBMMM cnyxo6amu ans
HaB4aHHSA abo MiAroTOBKU MALUWHHMX CUCTEM, MOAENen, NporpaMHoro 3abesneveHHs, 6a3 gaHux, anropuTmis
i nporpam, 3okpeMa HeMPOHHNX MepeX («CUCTEMM LUITYYHOrO iHTENEeKTY / MalMHHOIrO HaBYaHHAY ), SKi
HaBYalTbCS Ha OOCBIAl, afanTylTbCH A0 HOBUX BXiAHWUX AAHUX | BUKOHYIOTb 3aBAaHHS, NoAibHI 40 NOACHKUX,
LLIO Jal0Th UMM cucTemam 3Mory BigdyBaTu, po3yMiTu, OiATv 1 HABYATKCh.

3.4 opaTkoBi yMOBM Ta NOJIOXEHHA WoA0 BUKOpUcTaHHA OaHux. [eski niueHsiapm gaHMx BumaratoTh, Woo
KoMnaHis Esri aBTomaTu4Ho BKNtoyana B Yrogy AOAaTKOBI aTpMOYyTUMBHI BUMOMM Ta YMOBW BUKOPUCTaHHA AN
KnienTa. Lli yMOBM SONOBHIOTL YMOBM L€l Yroan Ta BHOCATb 40 HMX NMOMPaBKU. 3 HAMW MOXXHA O3HANOMUTUCS
Ha Beb-canTi www.esri.com/legal/third-party-data.

4.0 TEXHIYHUWA CYNPOBIA

4.1 Knientn B CLWA. Esri HagaBatume TexHiuHumn cynposig NporpamHoro npoaykty Ta OHnanHoBux cryxo6
BiANoBigHO Ao MNporpamu TeXHIYHOro obCyroByBaHHs M NiATPMMKKM koMnaHil Esri Ta uiei Yroam, sikwo Knient
nepebysae Ha TepuTopii CLLUA.

4.2 KnieHTtu 3a mexxamu CLUA. KnieHTM MOXYTb OTPMMAaTK NOCYrM TEXHIYHOIo CynpoBoAy B MiCLLEEBOTO
BMOBHOBaXXEHOro AMcTpmb’toTopa koMnawii Esri 3rigHoO 3i cTaHAapTHOK NOMITUKOK YNOBHOBAXXEHOTO
ancTpub’toTopa Npo cynpoBig Ta 3rigHo 3 MNoniTukoto Esri oo cynpoeody NpoaykTiB yNpogoBX ix nepiogy
ekcnnyarauii.

5.0 nocnyru

5.1 Knientn B CLLUA. KomnaHisa Esri moxe HagasaTtu knieHTam i3 CLUA kepoBaHi XMapHi nocnyru, TPeHiHM 4n
npodecinHi nocnyru, Bkntovatoum nporpamy Advantage, 3rigHo i3 BignosigHum [JokyMeHTOM Ha 0hOpPMIEHHSI
3amoBneHHs. Akwo KnieHT He nignucas yrogy 3 Esri, sika BCTaHOBMNIOE YMOBW BUKOPUCTaHHSA Takux lMocnyr,
poboTta Esri peryntoetbca ymosamu ocnyr, BKIIOYEHUX 3@ AONOMOrOI0 NMOCUMaHHS, SKi MOXHa 3HanTn Ha
https://www.esri.com/content/dam/esrisites/en-us/media/legal/services/ma-services.pdf. 3a 3annutom HagaeTbCA
JpyKoBaHa Komis umMx YMOB.

5.2 KnieHTu 3a mexxamm CnonyyeHux LUTaTiB. KnieHtn 3a mexxammn CLLUA moxyTb oTpumaTu Nocnyru Big cBoro
MiCL€BOro YNnoBHOBaXeHOro auctpub’totopa. Akwo KnieHtu 3a mexxamu CLUA otpumytoTk MNocnyrm
be3nocepenHbO Big koMnaHii Esri abo ii AgininosaHux ocib, o Takmx KrieHTiB 0gHaKOBO 3aCTOCOBYIOTHCS YMOBU
posainy 5.1, wo ctocytotbes Knientis y CLUA.
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OOOATOK A
FMOCAPIA TEPMIHIB

HaBegeHun HkYe rrnocapin TepMiHiB 3acTocoBYeTbCA A0 BCix MNponoauuin i Mocnyr Esri, Aki komnaHis Moxe
HagaTtu cBoiM knieHTam. deski Mponosuuii abo Mocnyru Esri MoxyTe He oxonntoBaTucs Uieto Yrogot. He 6epitb
[0 yBaru ymoBM, aki He cTocytoTbes MNMponoauuin abo Mocnyr Esri, o NponoHyoTees 3rigHo 3 Lieto Yrogoto.

AdpininoBaHa ocoba — Oyap-ska topuanyHa ocoba, sika NPsIMO YM ONocepeaKoBaHO (i) KOHTPOSOE iHLWY CTOPOHY
Yrogw, (ii) KoHTpontoeTbes Heto abo (iii) nepedyBae 3 Heto Nig CiNbHUM KOHTporieM, Ae TepMiH « KOHTporb»
O3Ha4vae nNpaBo BONoAiHHA GinbLu Hixk 50 BiACOTKaMM akLin i3 NpaBoOM rosfiocy Yum iHWNX MakHOBUX MNpaB i3 NPaBoOM
ronocy B [MigKOHTPOMbHIN opraHisadii.

APl — nporpamHuii iHTepgenc 3acTocyBaHHS.

Be6cant ArcGIS — cant www.arcgis.com i 6yab-akuin iHWnin nos’a3aHni Bebcant abo sebcant
NPaBOHACTYMHUKIB.

Kooun aBTopm3sauii — Oyab-sikuii Knto4, HOMep 403BOIy, KoA po36oKyBaHHS, AaHi ANS BXoAy, KO4 akTuBallii,
TOKEH, iM'a Ta Naponb KopucTyBayva abo iHWui 3acib, HeobXigHM ansa BUKopucTaHHs Nponosuuin Esri.

BeTta-Bepcia — 6yab-sika anbda- un 6eTa-Bepcist abo iHwa nonepenHs Bepcia MNpoaykTy.
XmapHi cnyx6u — OHnarHoBi cnyx6u Ta cnyx6bu Esri Managed Cloud Services.

BwmicTt — paHi, 300paxeHHs, doTorpadii, aHimauis, Bigeo, ayaio, TekcT, kapTu, 6asu gaHnx, Mogeni AaHux,
€neKTPOoHHI Tabnuui, iHTepdencn kopuctysada, rpadiyHi KOMMNOHEHTW, NiKTOrpamu, NporpaMHe 3abe3neyeHHs Ta
iHLWI pecypcy, LLO BUKOPUCTOBYIOTLCS Y 3B’A3KY i3 [Mponoauuismu Ta Mocnyramu Esri.

KoHTponb — BonopfiHHa noHag 50 BigcoTkamu akLii i3 NpaBoM rofiocy Yu iHLLUX MaHOBUX NpaB i3 NpaBoMm
ronocy B [MiAKOHTPOMbHI KOMNaHii.

Bwmict KnieHta — 6yab-akun BmicT, akun KnieHT Hagae, BUKopncToBye abo po3pobnsie y 3B’'a3Ky

3 BUKOpUCTaHHAM HUM MNocnyr abo MNponosuuin Esri, BkntoyHo 3i ChneuianisoBaHMMy nporpaMmHuMm
3actocyBaHHAMMK. [Jo BmicTy KnieHTa He HanexaTtb Oyab-Ski Biaryku, npono3suuii abo 3anvTu Wwoao nokpalleHb,
aki Knient Hagae komnatii Esri.

Dani — Byab-siki KOMepLiiHO AOCTYMHI Habopu LMdpoBKX AaHMX KoMnaHii Esri, 3okpema reorpadivHi BEKTOPHI
OaHi, 3BiTK pacTpoBux AaHnx abo nos’s3aHi TabnuyHi atpubyTn, Aki koMnaHia Esri Hagae B nakeTi 3 iHWMMK
Mponosuuismu Esri abo noctayae okpemo.

FoToBi MmaTepianu — Oyab-LU0, Wo KoMnaHis Esri Hagae KnieHTy B pe3ynbTati HagaHHsi MpodecinHmnx nocnyr.

[oKymeHTaLisn — Lie BCA A0BiAKOBa JOKYMEHTaLis Ans KOPUCTyBadiB, Ky kKoMnaHis Esri Hagae pasowm i3
oToBuMM MaTepianamm abo MNpono3uuismu Esri.

Esri Managed Cloud Services — BignosigHa notpebam KnieHta xmapHa iHdpacTpykTypa, lNporpamHui
npoaykT, [laHi Ta mepexeBa nnatgopma, Ski po3Mmillye Ta SKuMu kepye koMmnaHisa Esri, i aki BoHa Hagae KnieHTy
abo 1oro KiHUEBMM KOpUCTyBadYam 4epes IHTepHeT.

Mpono3uuii Esri — 6yab-skun MNpoaykT abo JokymeHTauis. Akwo Esri Hagae nocnyrn Has4aHHs abo
MpodecinHi nocnyru 6esnocepenHso KnieHTy, To MNponosuuil Esri Takox MictaTe [oTOBI MaTepianu Ta HaB4anbHi
maTepianu. Jo MNMponosuuin Esri He HanexaTtb HagaHHs Mocnyr i CTOPOHHIN BMICT.

IC — reorpacpiyuHi iHpopmaLinHi cuctemn.
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TexHi4YHUI cynpoBig — ue nporpama nepegnnaTu, 9Ky Hagae komnaHis Esri Ta aka gae KnieHTy MOXnuBicTb
OTpuUMyBaTu OHOBNEHHs Ans [NpoaykTiB Ta iHWIi nepesarn, 3oKkpema JOCTYN A0 TeXHIYHOT NiATPUMKU
1 BebpecypciB 4N CaMOCTIHOINO HaBYaHHS.

3noBMUCHUI KOoa — MPOrpamMHi Bipycu, nporpammn-xpobaku, 4acosi 65ombu, TPOSHCLKI MporpaMm Yu iHLi
KOMM'IOTEPHI koaun, cannm abo nporpamm, CTBOPEHi ANd NepeLlKoaXaHHA poboTi, 3HNULLEHHS abo 0BMeEXeHHS
byHKLiOHANbHOCTI BYAb-AKUX KOMM'IOTEPHUX MPOrpam, anapaTHOro Y1 TeNEKOMYHiKaUinHOro obnagHaHHs.

OHnanHoBi cnyx6u — e byab-aka kKoMepLiiHO AOCTYMNHa OHNarHoBa reonpocTopoBa cUcTeMa, Ky Hagae
KomnaHia Esri, BKMOYHO i3 3acTocyBaHHsMY Ta noe’a3aHumn APl ana 36epiraHHs, kepyBaHHs, nybnikauii Ta
BMKOPUCTAHHSI KapT, AaHuX Ta iHWoi iHpopmauii. [Jo OHnaHoBmx cnyx6 He HanexaTb [aHi Ta BmicT.

[JokymeHTU Ha ohOopMNEHHA 3aMOBJIEHHS1 — KOMepLiiHa Npono3uuisi, KOLLTOPUC Ha NMOHOBIEHHA TeXHiYHOro
CYNpoBOAY, 3aMOBIEHHS Ha NpuabaHHSsA, MPoONo3uLis, 3aMOBIIEHHSA Ha BUKOHAHHA pobiT abo iHWNA JOKYMEHT, Lo
ineHTndikye 3amoBneHi KnieHtom MNponoswudii Esri, oHoBneHHst abo Mocnyru.

Be3cTpokoBa niyeHsis — odiliiHMM 0O3BiN Ha BUKOpPUCTaHHSA Bepcii MNpono3udii Esri, 3a aky cnnaveHo
BiQNOBIOHI NiLEH3iNHI NnaTexi i sika HagaeTbCcs 6e3CTPOKOBO, SAKLLO i Ailo HEe NPUNUHUTL KoMnaHis Esri abo
KnieHT, gk ue nepenbayveHo uieto Yrogoto.

MpoaykTn — MporpamHi npogyktun, Oani un OHNanHoBi criyxou.
MpodbecinHi nocnyrn — 6yab-aki nocnyrm 3 po3pobkn YM KOHCYNbTyBaHHSA, ki komnaHis Esri Hagae KnieHTy.

3pa3ok — 3pa3ok koay, 3pa3oK NPorpamMHOro 3aCToCyBaHHs, 4oAaTkn abo 3pa3ku KOMMOHEHTIB PO3LLMPEHHS
MpoaykTis.

Mocnyra(-u) — TexHiyHun cynposia. Akwo Esri Hapae Esri Managed Cloud Services, nocnyru HaByaHHs abo
MpodecinHi nocnyrm 6e3nocepeaHbo KnieHTy, BOHU TakoX BXoauTUMyTh i Ao lNMocnyr.

MporpamMHui npoAayKT — Lie Oyab-sKi 3anaTeHToBaHi KOMEPLNHi, HasiBHI B Mpogaxy nporpamHi TexHosnorii Esri,
KpiMm [aHux, 00 sSIKMX HagaeTbCst 4OCTYN abo AKi 3aBaHTaXyTbCA 3 BebcanTy, yNoBHOBaXXEHOro komnahieto Esri,
abo ski Hapgae komnaHia Esri Ha Oyab-akux Hocigx i B Byab-sikomy oopMarTi, BKIIOYHO 3 pe3epBHUMM KOMiMU,
nakeTaMy OHOBIEHHS, BUNPABMEHHAMM, MOTOYHUMM BUMPABIIEHHAMMN, @ TAKOX 403BONEHNMN 06’eaHaHUMN
Konigamu.

Cneumndpikauii — (i) JokymeHTauis go MNporpamHux npogykTie i OHNanHoBMx cnyxo, (i) obcsar pobiT, BUKNageHux
y Oyab-sikomy 3aMOBIEHHI Ha BUKOHaHHS po0iT, abo (iii) onybnikoBaHi onuck Kypcis ans HaB4yaHHs komnaHii Esri.

Mianncka — ue ogilinHMA fO3BIN, WO HagaeTbCcs Anst KopucTyBaHHA Nponoaudieto Esri npotarom obmexeHoro
nepioay, abo npaBo Ha oTpuMaHHs Mocnyr npoTsirom obmeXXeHoro nepiogy.

3aMoBIeHHA Ha BUKOHaHHA pooGiT — [JoKkyMeHT Ha ohopMIIeHHSA 3aMoBIieHHs Mocnyr.

TumMuacoBa niueH3isa — Le odiliHWi J03BiN, WO HagaeTbCca Ana kopucTyBaHHA NMponosuuieto Esri npotarom
obmexeHoro nepiogy (Hagani — TepMiH).

CTOpOHHIN BMicT — Oyab-akun BmicT, akuin KnieHT moxe oTpumaTm Big CTOPOHHBbOro BebcanTy, abo akui
6e3nocepeHbLO Ha BeOCalTi MOXYTb BHECTM 0COOMU, siKi HE € CNIBPOBITHMKAMKM, MocTavanbHUKammn abo
nigpsaHnkamm komnatii Esri.

HaBuaHHsA — Ue (i) HaBYaHHSA Wo40 BUKopUcTaHHA Mpoaykty abo (ii) nos’sa3aHe HaBYaHHSA, sSike HaJae KoMMaHis
Esri 3a uieto Yrogoto.

HaBuanbHi maTtepianun — uudpoBui abo gpykoBaHuii BmicT, HEOOXigHUI ANa NPOXO4KeHHs1 HaBYaHHSA, akui
MOXeE BKIo4aTu, cepen iHWoro, poboui 30WnTK, faHi, METOAONOri0, BMPaBW, OLLHKM 1 eK3aMeHN.
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CneuianizoBaHe nporpamMHe 3acTOCyBaHHA — nporpama, o po3pobneHa KnieHToM 4ns BUKOPUCTaHHS pa3oM
i3 JO3BONEHMM BUKOPUCTaHHAM Byab-akoro NporpamHoro npoaykTy, daHmx abo OHnaiHoBMx criyx6.
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AOOATOK b
3ATAJlbHI NONOXEHHA TA YMOBU

HaBepgeHi HWx4Ye 3aranbHi MOMOXEeHHS Ta YMOBU 3aCTOCOBYIOTLCS A0 BCix MNponoauuin i Mocnyr Esri, Aki komnaHis
MOXe 3anponoHyBaTu cBOiM KnieHTam. [deski Mponosuuii abo Mocnyru Esri MoxyTb 6yTn HEQOCTYNHMMM 3a i€t
Yrogoto. He 6epiTb 40 yBaru ymoBu, siki He ctocytoTbes [ponosuuin abo Mocnyr Esri, Wo NponoHyTbCs 3rigHo
3 uieto Yroaoto.

CTATTA B.1 — 3ATAJlbHI OBMEXEHHA LLOAO BUKOPUCTAHHA
AKLWO iHWe NpAMO He A03BONEHO Lieto Yroaoto, KnieHT He NOBMHEH:

a. [lpopasaTtu, HagaBaTu B NpoKaT, 30aBaTu B opeHay, HagasaTtu 3a cybniueHsieto, po3noBCIOAXYBaTH,
nosuyaTu, npusHadatu lNMocnyru abo MNponoauuii Esri un BUKopmcTOoBYBaTH iX HA YMOBax TUMYacoBOro
BONOAiHHSA.

b. PosnoBclompxyBaTy cepen TPeTiX CTOpiH abo gaBatu TpeTiM CTOpoHaMm npsamuia goctyn no Cnyx6 abo
Mponoauui Esri, winkom abo 4acTkoBO, 30KpemMa [0 PO3LLUMPEHb, KOMMOHEHTIB abo danniB AMHaMi4YHO
npueaHyBaHux GibnioTek;

B. PosnosciogxyBaTu koau aBTopusadii cepef TPeTiX CTOPIH.

r. Posbupartu, gekomnintoBaTtu abo po3knagaT Ha YacTuHu Oyab-sakui NpoaykT um oToBuiA MaTepian,
HaJaHWn y KOMMiNbOBaHI HOPMI.

a. Pobutn 6ygb-siki cnpobu OMUHYTM TEXHOIOTIYHI 3aC00MU, L0 KOHTPOSIOKTL BUKOPUCTaHHS Mpono3uuin Esri um
OOCTYyN OO0 HUX.

e. 306epiraTtu, KewyBaTn, BUKOPUCTOBYBATU, 3aBaHTa)KyBaTu, nowmptoBaTt abo cybniueHsyBaTtn Bmict um 6yab-
AKMM iHLM YMHOM BuKopucToByBaTh [Nponoaudii Esri, nopyLuytodm npasa koMnaHii Esri abo TpeTix CTopiH,
30KpeMa npaBa Ha iHTenekTyanbHy BnacHiCTb, NpaBa Ha 36epexeHHs1 KOHMIAEHUIMHOCTI, NOpyLUYHOYM 3aKOHU
Npo OUCKPUMIHaLilo, EKCNOPTHI 3aKOHU YM ByaAb-AKi iHLLI YMHHI 3aKOHK ab0 HOPMAaTUBHI aKTw.

X. Bupanaty um npuxoByBaTh Gyab-siKi NTO3HAYEHHS LLOAO0 NaTeHTIB, aBTOPCbKUX NpaB, TOProBUX 3HakiB, npaB
BrnacHocTi abo no3Ha4yeHb, CTBOPEHUX komnaHieto Esri (abo ii niueHsiapamu), WO 3HaXoOsATbCA BCepeavHi
abo npukpinneHi go Mpono3uuin Esri, pe3ynbTaTiB BUKOPUCTaHHS, dhainiB MeTagaHux, abo CTopiHKK
BCTaHOBIEHHSI aBTOPCTBa B IHTepHeTI Ta/abo B ApykoBaHOMY BUIMA4i, WO NoB’s3aHi 3 JaHumu abo
[okymeHTaujeto.

. Po3ginatn um He3anexxHo BUKOPUCTOBYBATU OKPEMI UM CKNaaoBsi enemeHTu MNponoauuin Esri.

K. [opaBaTu byab-siky YacTuHy NMponoauuin Esri o npoaykty abo nocnyru, Wo KoHKypye 3 [Nponosuuisvin Esri,
ONS BUKOPUCTAHHSA TPETBOK CTOPOHOLO.

n. OnpuntogHioBaTtn abo nepegasaty Byab-aKMM iHWUM YMHOM pe3yrnbTaTu BunpoboByBaHb beTa-Bepcini 6e3
nonepegHbOI MMCbMOBOI 3roam koMnaHii Esri Ta i niueHsiapis.

M. BwukopucTtoByBaTu, gogaBaTu, 3MiHIOBATW, PO3MNOBCIOAKYBaTH, NOeaHyBaTH Oyab-aki Mponoauuii Esri un
HagaBaTu 4O HUX JOCTYn ByaAb-aKkMM cnocobom, Wwo nepeadavae AOTPUMAHHS NiLEHSIMHMX YMOB ANg
BiOKPUTOro BUXiAHOro kogy abo BigkpuTtnx 6a3 gaHuX nig Yyac BUKOPUCTaHHA Byab-sKoi YacTuHu Mponoauuin
Esri, 3rigHO 3 akumun Byab-sika yactuHa lNMponoauuin Esri mae:

1) HapaBaTucs TpeTiM CTOpOHaM Yy BUrMsAi BUXIQHOMO Koay;
2) HagaBaTWCs TPETIM CTOPOHAM 3a MiLeH3IE0 ANs CTBOPEHHS NOXiOHWX NPoayKTiB; abo
3) 6e3koTOBHO Aani NOLMpPOBAaTUCS cepef, TPETIX CTOPIH.

H. OTpumyBaTu goxig, Hagatoum goctyn o NporpamHoro npoaykty abo OHNarHoBMX cnyX6 Yyepes
CneuianisoBaHe nporpamHe 3acTOCYBaHHS.

Lli oGMexxeHHs1 He 3aCTOCOBYBaTUMYTLCS Y BUMNAaAKax, KONM BOHM CynepeYaTb BiAMOBiAHMM 3aKkOHaM Y1 HOpMaM.
CTATTH 5.2 — TEPMIH | TIPUNUHEHHA Ol
B.2.1 KnieHT Moxe B Oyab-SKMI MOMEHT NPUNUHUTK Aito Uiei Yrogm abo niueHsii un nepegnnatu Ha MNponosunuii

Esri 3a yMOBM MMCbMOBOrO CMNOBILLLEHHSA koMNaHii Esri. MpunuHeHHs gii Yroam 6e3 BkazaHHS NpUYnHU HE Hagae
KnieHTy npaBa Ha oTpyMaHHA Oyab-sK1X BiALIKOAYBaHb CriiayeHnx KoMicin. byab-sike MpaBo Ha NPUNMHEHHS
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He3aBepLUeHOro HagaHHsa MNocnyr, Ansa 3py4YHOCTI, BUKNAAEHOo Y BignoBigHOMY pO3Aifii OCHOBHOT YaCTUHM L€l
Yrogu. Byab-sika 3i CTOpiH MOXe NpunuHUTYK Adito Uiei Yrogn abo Oyab-sKoi nileHsii um nepegnnaty B pasi
CYTTEBOIO NOpPYLUEHHS, sike He Byno ycyHyTo npoTtsarom 30 AHiB Big AaTv BignoBigHOro NMMCbMOBOTO
MOBILOMIEHHS, WO 6yNno HagicnaHo BMHHIN CTOPOHI. Iicna npunuMHeHHs aii uiei Yroam BHacnigok nopyLueHHs
komnaHia Esri npunuHnte HagaHHA Mocnyr. Byab-aki nibeHsii B MNponosuuiax Esri, aki npogoBxXyoTb AidTK nicng
NPUMNUHEHHA Ail uiel Yroam, npoaoBxXyBaTUMYTb HaaBaTUCA 3rifHO 3 yMOBaMu L€l Yroau.

B.2.2 Axwo komnaHisa Esri npyunuHnTb gito wiei Yroam BHacnigok nopylweHHs 3 6oky KnieHTa, To Esri Ha cBili
po3cy TakoX MOXe NPUNUHATK Aito NiueHsin abo nepegnnat KnieHta Ha Mponosuuii Esri. Akwo KnieHTt
NPUNUHUTBL Aito L€l Yroan 3 NoBaxkHOI Npu4nHM abo 3a BnacHnm 6axaHHsiM, To KnieHT Ha CBili po3cyn Takox
MOXe NPUNMHUTK Aito NiueHsin abo nepegnnat KnieHta wopo MNponosuuin Esri.

B.2.3 lNicnsa BigknnkaHHSA abo 3aBeplLUeHHs aji niueHsii u1 nepegnnatn KnieHT NOBUHEH:

a. [MpunuHnTK BigkpMBaTK 1 BUKOPUCTOBYBATK BiANOBIAHI [Mpono3suuii Esri.

6. O4MCTMTU KIIEHTCBKMIA Kell AaHuX, OTPMMaHUX i3 BigNoBigHUX XMapHUX cryxo.

B. [lpMnNMHUTM BUKOPUCTAHHSA Ta AeiHCTanoBaTh, BUAANUTU N 3HULWMTKM BCi Konil BignoBigHux NMpono3uuin Esri,
Lo nepebyBatoTb y BNacHOCTi abo nig koHTpornem KnieHTta, BKIIOYHO 3 Oyab-sIKMMU iX 3MIHEHUMW YK
06’egHaHMMKM YacTuHamy B Byap-skii chopmi, i HagaTn komnadii Esri abo ii BnoBHOBaeHOMY AMCTpub’toTopy
NiATBEPOAKEHHS TaKUX Ail.

KomnaHis Esri Mmoxe 3ynuHUTKM HagaHH4a [NMocnyr ogpasy nicnga HagcunaHHA MMCbMOBOIO CrOBILLEHHSA KrieHTy,
sKwWwo KnieHtom abo woao KnieHta novHeTbes npouec 6aHKpyTCTBaA UM HENTAaTOCNPOMOXHOCTI, AOKM NOPY4YNTENb
He onnaTuTb yci 3aboproBaHi NnaTexi Ta He HaAacTb HANEXHUX rapaHTii WoA0 ManbyTHLOrO BUKOHaHHS YMOB
uiei Yrogn. Lia Yroga npunmMHUTL CBOIO Ail0 B pasi HennaTocnpoMOXHOCTI, Niksigauii abo posnycky 6yab-akoi
CTOPOHM.

CTATTA B.3 — OBMEXEHI FAPAHTII TA BIOMOBU

B5.3.1 O6mexeHi rapaHTii. 3a BUHATKOM 0OMeXeHb rapaHTil, BuknageHux Huwxde, Esri rapaHtye Knienty, wo (i)
MpopykTn 1 HaBuaHHs Esri no cBoin cyTi BignosigatumyTh BignosigHum Cneuwndikauism i (ii) Mocnyru no cBoin
CyTi BignoBigaTUMyTb NPOodeCinHNM Ta TEXHIYHUM CcTaHAapTaMm ranysi. FapaHTinHuiA TepMiH wozao MNpono3uin
Esri, wo nponoHyoTbea 3a bescTtpokoBoto niueHsieto, i wogo MNocnyr TpmuBae 90 gHiB i3 AaTt noctayaHHsA abo
OaTu akuenTy, SKWo AaHa Yroda nepegbadae nepiod akuenTyBaHHs. apaHTinHun TepMiH wogao MNponoandin Esri,
AIKi MPOMNOHYIOTBLCA 3a Mignuckoo abo CTPOKOBOI MiLEeH3iEl, TpMBae (i) NpoTAroM TepMmiHy Aii nignuckm abo

(ii) 90 pHiB i3 gaTK NocTavyaHHA abo akuenTy, SKWo usa Yroga nepenbadae nepiog akLenTyBaHHS.

Bb.3.2 CneuianbHa BigMoBa Big rapaHTii. CTOpOHHiIn BMicT, [laHi, 3pa3ku, BUNnpaBreHHs NOMUIIOK Ta iHLWUi
BUMNpaBieHHSA, OHOBJEeHHA, OHNanHOBI cny6u, HagaHi B 6e3KOLITOBHE KOPUCTYBaHHS, NMpoaykTu gns
npoGHOro BUKOpUCTaHHs, ouiHoBanbHi MpoaykTu Ta ix Beta-Bepcii HanarOTLCA 3a NPUHLIMNOM «sIK €» 6e3
XKOAHUX rapaHTin.

B.3.3 3aranbHa BigmoBa Big rapaHTii. 3a BUHATKOM BULLEBUKIIAAEHMX OOMeXEeHNX rapaHTii, KoMnaHis
Esri BigMoBRsieTbCA Bif yCiX iHWMNX rapaHTin Ym Oyab-AKMX YMOB, ABHUX YN HeSIBHUX, 30KpeMa, ane He
BUKITIOYHO, rapaHTin abo yMOB NpMAaTHOCTI ANA NpoAaxy Ta NpuAaaTHOCTI AN TUX YM IHWNX KOHKPeTHUX
uinewn, iHTerpauii Ha piBHi cucTeMm i BigcyTHOCTI NnopyLleHb NpaB Ha iHTeneKkTyasnbHy BracHicTb. KomnaHis
Esri He Hece BignoBiganbHOCTI 3a 6yab-sKi HeBignoBiaHocTi Cneuundikauisam, a Takox 3a BTpary,
BuAareHHs, 3MiHy abo po3kputta Bmicty KnieHTa, cnpuunHeHi amiHoto KnieHTom 6yab-skux NMpono3uuin
Esri He 3a 3a3HayeHumMun B [lokyMeHTauii BkasiBkamu. KomnaHis Esri He rapaHTye, wo NMpono3uuii Esri
npauroBaTUMyTb abo wo poboTta KnieHTa 3 HUMM BiabyBaTuMeTbCA 6€3 6yAb-AKMX 360iB, MTOMUIIOK,
BiAMOB 41 aBapii, a TaKoX WO BCi HEBIANOBIAHOCTi MOXYTb OyTH UM OyayTb BUnpaBneHi abo LWo BOHM
3abe3neyvyaTtb goTpumMaHHA KnieHTom YnHHoOro sakoHogaBcTBa. lMpono3uuii Esri He po3po6neHi, He
BUroToBNEeHi abo He Npu3Ha4veHi A4nA 3aCTOCyBaHHA B cepefoBULLAX YM NPOrpaMHUX 3aCTOCYBaHHSX,

AKi MOXYTb NMPU3BECTU A0 NeTanbHOro BUNaakKky, TpaBMyBaHHA 4 PiSUYHOro NOLWKOAKEHHSA BNACHOCTI
abo cepenoBuwa. KnieHT He NOBUHEH BUKOPMCTOBYBAaTW 3anpoONoOHOBaHi HaBirauiiHi MapwpyTu, Wo
BMAAKTbCA WKIANMBMMU, He6e3neyHnmMn abo He3akoHHUMU. Take BUKOPUCTaHHSA BiaGyBaTUMeTbCA Ha
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BNacHUM pu3uKK i 3a kowT KnieHTa. KnieHT noBMHEeH BUKOPMUCTOBYBATU BIIaCHY He3arnexXxHy AyMKy, LWob
BU3HauunTW, uum (i) Mpono3uuii Esri niaxoaatb Ansa noro CneuianisoBaHOro NnporpamMHoOro 3acTocyBaHHsA Ta
yu (ii) CneuianizoBaHe nporpamMHe 3acTocyBaHHA 6Ge3neyHe AN BUKOPUCTAHHS KiHLIeBUMU
KOpUCTyBa4yaMu 1 iHLLUMU CTOPOHHIMK ocobamu.

Bb.3.4 BigmoBa Big rapaHTin.

a. BigmoBa Big BignoBiganbHOCTI 3a IHTepHeT. 3rigHO 3 6yAb-AKOI TEOpi€lo NpaBa XXo4Ha CTOPOHA He
Hece BigNoBifanNbHOCTI 3a 30UTKU, NOB’A3aHi 3 PpOO6OTOI abo NPUNUHEHHAM POo6OTH IHTEpHeTY Un 'y
3B’AI3KY 3 HOpPMaTUBHMM pPerynoBaHHAM IHTepHeTY, fike MOXke 0OMeXXyBaTh YN 3a0OpPOHATH poboTy
XMapHux cnyx6.

6. CropoHHi Be6canTu; CTOpoHHIN BMicT. Esri He Hece BianoBipanbHoOCTI 3a OyAb-AKUI Be6GcanT
CTOPOHHIX po3po6HUKIB a6o CTOpPOHHIN BMIcCT, IkMi BigobpaxaeTbca a6o 3ragyeTbca B [pono3uuiax
Esri un Ha Beb6canTax Esri, 3okpema www.esri.com, developers.arcgis.com, livingatlas.arcqgis.com
i www.arcgis.com. HagaHHA nocunaHb Ha CTOPOHHI Be6canTu Ta pecypcu He 03Ha4Yae CXBarneHHs,
NPUHaNeXHoCTi Y4 CNOHCOPCTBA GyAb-AKOro BuAy.

c. Bigmoga Big BignoBiganbHocTi 3a LUTty4yHun iHTenekT (LUI) / MawunHHe HaBYaHHA (MH). Ak 3a3Ha4yeHo
B [lokymeHTauii, neBHi NMpono3uuii Esri MoXXyTb MicTUTM CTOPOHHI 6iGnioTekn nporpamHoro
3abe3neyveHHsA WI/MH i ctopoHHi a6o cTBopeHi Esri nonepeaHbo HaB4YeHi mogeni LWWI/MH gnsa
BUKOHaHHS pPi3HUX 3aBAaHb, 30KpeMa AN BUSBIIEHHA 06’€KTiB, 3aTeMHEHHSA 300paXeHb, knacudikauii
300paxeHb Ta po3ni3HaBaHHA TEKCTY a6o MoBreHHs. KnieHT mae npaBo BUKOPUCTOBYBaTH 3a3Ha4veHi
MOXITMBOCTI Ha BNacHUN po3cyA, i Taki moxxnueocTi LLUI/MH HagaloTbesa «sk €» 6€3 XXOQHUX rapaHTin.
Y neBHux Bunapkax Mpono3suuin Esri moxe HapaBatn KnieHtTam MOXNMBICTbL KOHirypyBaTu ixHi
BnacHi mopgeni LUI/MH BignoBigHo o iHAuBiayanbsHUXx Bumor KnieHTa, Wwo, 3a BUHATKOM NMPsMUX
rapaHTin, nepenbaveHux Licro Yronoto, 3aincHoeTbca KnieHToM Ha BnacHUM pU3MK.

B.3.5 BuHaTkoBMi 3acib npaBoBoro 3axmcty. BukntodHoto koMmneHcadieto KnieHToBi 1 MakcumansHUm
po3MipoM BignoBiganbHOCTI koMnaHii Esri 3a nopyLeHHs oBMexeHnx rapaHTin BignoBigHO 4O UbOro po3ainy éyae
3amiHa Byab-AKOro NOLIKOAXKEHOro HOCIS iHdhopmalii Ta (i) peMoHT, BigHOBNeHHs abo HagaHHA TMMYacoBOro
pilweHHs ansa BignosigHux Mponosuuin um Mocnyr komnaHii Esri abo (i), 3a Bubopom komnaHii Esri, npunnHeHHs
npasa KnieHTta kopuctyBatucs Nponosuuiamm um MNocnyrammn komnaHii Esri 1 oTpuMyBaTK BifLLKOAYBaHHS
nnartexis, cnnadyeHux 3a Npono3udii um Mocnyrmn komnaHii Esri, Wo He nignagatoTb Nig 4ito 0OMeXeHUX rapaHTin
komnaHil Esri.

CTATTA b.4 — OBMEXEHHSA BIANOBIAANBHOCTI

B.4.1 BigmoBa Big BignoBiganbHOCTI.

(a) AHi KnieHT, aHi komnaHis Esri, aHi >)kogeH ynoBHOBaXXeHU ANCTPUG’IOTOP YM nileHsiap-TpeTs
cTopoHa komnaHii Esri He BignoBigae 3a 6yAb-Aki HenpsAMi, cnedianbHi, BUNaAKOBi Y441 HEHABMUCHO
3anogisiHi 36uTkK, BTpaTty NnpubyTKy, 06CcAry npoaaxiB abo penyTauii; abo 3a BUTpaTu Ha 3akyniBni
ToBapiB abo Nocnyr Ha 3amiHy.

(b) AHI KnieHT, aHi komnaHia Esri, aHi >kogeH ynoBHOBaXXeHU ANCTPUG’IOTOP YM nileHsiap-TpeTs
cTopoHa komnatii Esri He BignoBiaae 3a 6yab-AKi NpsAMi 36UTKKN, cyma AKX NepeBULLYE CyMy
nrarexiB 3a BiANOBiAHY NiueH3ilo Y1 nepegnnarty abo nnarexiB 3a Mocnyru, cnnavyeHnx abo
3aboproBaHux komnaHii Esri nporarom 12 (aBaHaguaTh) micAdiB A0 AaTV BUHUKHEHHSA BignoBigHOI
npeTeH3sii.

B.4.2 O6mexeHHS Ta BUKITIOYEHHS BiQMNOBIAANbHOCTI, 3a3HadveHi B nonepegHboMy ab3alli, He 3aCTOCOBYHOTLCS 4O
BUMAZKIB NOPYLLUEHHS!, HEMPaBUITbHOrO BUKOPUCTaHHSA abo HenpaBoOMipHOro npmeracHeHHs KrieHtom npae
iHTeneKkTyanbHOiI BriacHOCTI koMmnaHii Esri abo niueHsiapis Esri, 3060B’A3aHb W040 BigLWKOAYBaHHSA 36UTKIB,
rpy6oi Heo6epeXXHOCTi, HABMUCHUX HEMPABOMIPHUKX At abo NopyLUeHb i3 60Ky Byab-sIKOi CTOPOHM MOJIOXEHDb L€l
Yroam npo [JoTpumaHHa BUMOT 0 €KCNopTY.

B.4.3 3acTocyBaHHA BigMOB BiA BignoBiaanbHOCTi Ta o6MeXxeHb. KomnaHisi Esri M i BNOBHOBaXXeHWI
ONCTPUO’0TOP YCTaHOBWIM CBOT FOHOpapu 1 yknanu Lo Yrody, Noknagalunch Ha BUKNaZeHi B Wi Yrogi BigMoBu
Ta 0bMeXeHHs; roHopapw BigoOpaatoTb PO3MNOAIN PU3NKY, KU € CYTTEBOI OCHOBOI Yroam MiXk CTOPOHaMMU.
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Lli obmexxeHHs1 3aCTOCOBYBaTUMYTbLCSA HE3aneXHo Bifi TOro, Y 3Ha€ CTOPOHA NPO MOXNUBICTb 30UTKIB
i U gocsirHe 6yAb-AKUA BUHATKOBUN OGMeXXeHUM 3acié NpaBoOBOro 3aXxucTty CBOEi OCHOBHOI Lini.

B.4.4 HaBegeHi BuLLe BiaMOBM Bif BiANOBIAaNbHOCTI, 0OMEXEHHS Ta BUKITIOYEHHSI MOXYTb OYTW HeAincCHUMUK

B NEBHUX OPUCOMKLIAX i 32CTOCOBYBATUCS NULLIE ¥ BUNAaaKax, 4O3BOMEHNX BiANOBIOHNM 3aKOHOM abo HOpMOIO

Ha TepuTopii KnieHTa. KnieHT MoXxe MaTu JoAaTKoBi NpaBsa, ski HEMOXIIMBO CKacyBaTy Ta Bifl AKMX HEMOXITMBO
BigMoBuTUCL. KoMnaHis Esri He mae Ha MeTi obmexyBaTu rapaHnTii KnieHTa Ta noro 3acobv npaBoBOro 3axmcTy,
SIKLLIO Lie He nepenbayeHo 3aKOHOAABCTBOM.

CTATTA b.5 — BIAWKOOYBAHHA
B.5.1 Bu3Ha4yeHHs. [logaHi HUx4e BU3HaA4YEHHA OONOBHIOIOTL BU3Ha4YeHHs 3 JogaTka A.

a. «[lpeTteHsia» — Byab-Aka npeTeHsis, gig abo Bumora 3 60Ky TPeTbOT CTOPOHMW.

6. «Ocobu, Wwo maTb NPaBO Ha BigwkoayBaHHA» — KnieHT Ta Moro AMpeKkTopu, NocaaoBi 0Co0U 1 NpavuiBHUKM.

B. «[peTeH3isa npo nopylweHHsa» — Le Oyab-ska MpeTeHsis, 3rigHo 3 sikok BMKopucTaHHA KnieHtom abo
oTpuMaHHs Knientom goctyny ao Nponosuuin Esri un MNMocnyr nopyLuye nateHTHi NpaBa, aBTOPCLbKi Npasa,
npaBa Ha TOBapHMIN 3HaK abo KOMepLiiHy TAaEMHULIIO.

r.  «36UTKM» — 30MTKM, LLO BUMMAYyOTLCSA BITACHUM KOLUTOM, KOMMEHcaLis 3a WKoAy, Buniarta Ha OCHOBI
CY[OBOTO pilleHHs, BapTiCTb abo BUTpaTK, BKIMOYHO 3 NPUCYOKEHOIO CYZA0M BUMMATO BUTPAT Ha LOPUONYHI
nocnyru.

B.5.2 BiawkoayBaHHSA 32 NOPYLUEHHS.

a. Esri 3axuwartmme Ta 3BinbHATMME Bif BignoBigansHOCTI BCix OCi, W0 MatoTb NPaBo Ha BiALLKOAYBaHHS,
i BiglWkoaoByBaTUME iM Byab-aKi 30UTKK, LLO BUHUKIM BHACNIOOK Oyab-sikoi [peTeHsii Npo NopyLUeHHS.

6. Axwo komnaHis Esri Bu3HaunTh, WwWo MpeTeHsis Npo nopyLueHHs YmMHHa, Esri Moxe 3a BnacHun kow (i)
onepxatu anda KnieHta npaBo Ha nofarnblue BUKkopucTaHHs Mponosuuin umn Mocnyr Esri abo (ii) 3mMiHUTK
Mponosuuii um MNocnyru Esri, 36epirtun B o0CHOBHOMY Ti caMi (OyHKLiOHanbHi MOXNMBOCTI. AKLLO Xo4Ha
3 anbTepHaTuB He Byae KoMepLinHO OouinbHOW, Esri Moxe npunuHuTy npaeo KnieHTa Ha BUKOPUCTaHHS
Mponoauuin 41 Mocnyr Esri un Bigwkoaye 6yap-Aki (a) niLeHsinHi nnatexi, onnadeHi KnieHtom 3a Mponosuuii
ym MNocnyru Esri, Wo nopyLwytoTb 3aKOH i AKi HagatloTbes 3a be3cTpokoBoO MiLeHsielo, BogHo4ac BunnaTm
OyayTb NPOMNOPLIMHO pO3paxoBaHi METOAOM NPSIMOSIHIMHOT amopTu3aLii 3 ypaxyBaHHAM S5-piyHOro TepMiHy
ekcnnyarauii Big no4yaTKOBOI AaTu noctavyaHHs; abo (6) HeBUMKOpMCTaHi KOWTH, cnnadveHi 3a CTpoKoBi
niyeHsii, nianMckm n TexHiYHWI cynpoBia.

B. KomnaHis Esri He mae xxogHnx 3060B’A3aHb 3axuwaTy [NpeTeHsito Npo nopyLweHHsa abo 3BinbHATU KnieHTa Big
BiANOBiganbHOCTI y BUnagkax, konu MNpeTeHsis Npo nopyLLeHHs BUHUKAE BHACNIAOK (i) noegHaHHs abo
iHTerpauii Mponoauuin ymn Mocnyr Esri 3 npogykToMm, NpoLiecoM, CUCTEMOK abo enemMeHTOoM, Lo He
noctadaeTbcs komnaHieto Esri abo He BkasyeTbea Esri B Cneuundikaui, (ii) 3miHu Mponosuuin um Mocnyr Esri
Oyab-akoto ocoboto, Kpim koMnaHii Esri abo ii cybnigpsaaHukis, (iil) HeBOTPUMAHHSA TEXHIYHUX XapakTepUCTUK
KnieHnTta abo (iv) BukopuctanHs MNMponosuuin um Mocnyr Esri nicnst HagaHHsa komnadieto Esri ix mogndgikoBaHoi
Bepcii, CTBOPEHOI AN YHUKHEHHS NopyLUeHb, abo npunMHeHHs komnaHieto Esri npaBa KnieHta Ha
BUKopucTaHH4A Npono3snuin 4u MNocnyr Esri.

B.5.3 3aranbHi BigwkoayBaHHA. Esri 3axuwaTtume Ta 3BinNbHATMME Big BignosigansHocTi Beix Ocib, wo MaTb
npaBo Ha BiALWKOAYBaHHS, i BigllkogoByBaTUMe iM Oyab-aki 30UTKK, LLO BUHUKNM BHAcNigok Oyab-skoi [NpeTensii
3a (pisnyHy TpaBMy, cMepTb abo MaTepianbHi Y MarHOBI 30MTKM, WO Npea’aBnsaTbesa Oyab-skin Ocobi, Wwo mae
NnpaBo Ha BiOLWKOAYBAHHSA, Y BUNAAKax HEHAaBMUCHUX i abo 6e3aianbHOCTi Y4 HABMUCHUX HENPABOMIPHUX Ll
komnaHii Esri abo ii gnpekTopis, nocagoBmx ocCid, NpauiBHUKIB YK areHTiB, siki HagatoTb [ocnyrn, nepebyBaroymn
Ha TepuTopii KnieHTa.

B.5.4 YmoBuM BigwkoayBaHHA. YMoBamu BigwkogyBaHHs ansa Ocib, ski MaloTb NpaBo Ha BigLIKOA4YyBaHHS,

€ Taki: (i) HerarHe cnosilleHHst KomnaHii Esri B nuceMoBivi dopmi npo MpeTteHsito; (i) HagaHHA BCiX 4OCTYMHMX
OOKYMEHTIB, Lo onucytoThb lNMpeTeHsito; (iii) nepegaHHsa koMmnaHii Esri NTOBHOro KOHTPOSO Hag BEAEHHSAM 3axXUCTY
B Oyab-sKkux disix i neperosopax Wono 3axmcty abo BperynioBaHHs Byab-akoi [NpeTeHsil; i (iv) posymHa cnisnpaus
LLOAO 3axucTy B po3rnagi [NpeTeHsii Ha 3anuT i 3a paxyHOK komnaHii Esri.
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B.5.5 Y ubomy po3aini BuknageHo noBHi 3060B’sA3aHHA KoMnaHii Esri, il BhnoBHOBaxeHUX AMcTpubG’oTopiB
i Tl niveHsiapiB-TpeTix cTOpiH Woao 6yab-Aknx MNpeTeHsin, sAKi nignararoTb BigwkoayBaHHIO KnieHTOBI 3i
CTOpPOHMU Esri.

CTATTA B.6 — CTPAXYBAHHA
Axwo komnaHia Esri Hagae MNocnyrn, BoOHa 34iMCHIOBAaTUME CTpaxoBe NOKPUTTA LLIOHANMEHLLE B TaKMX BUNagKax:

a. YceocshkHa 3aranbHa BignoBiganbHiCTb abo KoMepLiHa 3ararnbHa BignoBiganbHICTb i3 MiHIManbHUM
nokputTsim y 1 000 000,00 $ (aonapis CLUA) 3a eguH1MM KOMGIHOBaHMM CTPaxoBWM JiMITOM 3a OAWH BUMNadoK
Gi3nYHOI TpaBMM, sika TaKoX BKIOYAE BUNAAKM CMEPTI, i BiAMOBIAANbHICTb 3a NOLUKOIPKEHHS] MariHa, sika
BKMNtOYae Take:

BignosiganbHIiCTb 3a NpUMILLIEHHA Ta onepaui,i.

KomnnekcHa BignosiganbHICTb 3a 4OroBOPOM.

PoswwupeHa dpopma BignoBiganbHOCTI LWOAO BiALKOAYBaAHHS MaHOBUX 30UTKIB.

HesanexHi nigpsaHukn.

BignosigankeHicTe 3a 0cobUCTi TpaBMu 6e3 3acTepeXeHHst NPO HEPO3NOBCIOPKEHHS CTpaxyBaHHS Ha
HarMaHuX npaLiBHUKIB.

6. 3aBeplieHi onepaldii.

arON =

6. CrpaxyBaHHA kOMMEeHcalii npauiBHUKIB (3 BiAMOBOIO Bif cybporauinHux npae) y Cymi, sika nepebyBae
B NpaBOBUX MeXaxX.

CTATTA B.7 — BE3MNEKA TA QOTPUMAHHA BUMOT

B.7.1 Be3neka. Esri nybnikye BigomocTi Npo cBin noTeHuian y ccepi 6e3nekn Ha canTi https:/trust.arcgis.com.
KnieHT Moxxe HagaTu komnadii Esri ocobuctum goctyn go cuctem KnieHta abo [o nepcoHanbeHoi iHdopmallii,
KOHTPOMbOBaHOI iHdopmaLii adbo KoHdiaeHUiNHMX AaHux KrnieHTa v TpeTboi CTOPOHU, SKLLO TakuiA OCTYN €
BaXXNUBUM ANs epeKkTUBHOro HagaHHA koMnaHieto Esri Mocnyr i akwo Esri npssmMo noroguTbca Ha Takuin 4OCTyn.
Esri BUKoprcTOBYBaTUME OOLIMNbHI aAMIHICTPATMBHI, TEXHIYHI Ta idnyHi 3aXxoan LLOAO rapaHTyBaHHS 6e3neku
OJ1S1 3aXUCTY TaknxX OaHUX i OXOPOHM iX Big HeCaHKLIOHOBaAHOro goctyny. KnieHT Hece BignoBiganbHicTb 3a

(i) niaTBEpPIKEHHS BiANOBIAHOCTI onybnikoBaHUX 3acobiB KepyBaHHS 6e3nekoto Ta KOHMIAeHUiNHICTIO Esri BCim
BMMOram 3aCTOCOBHOrO 3aKOHOAABCTBa 3aa1a 3axucty Bmicty KnieHTa Ta 3a (ii) 3aBaHTaeHHst abo HagaHHs
cninbHoro goctyny Ao BmicTty KnieHTa yepes XmapHi cnyx6u, Tinbku AKLO Le Bignosigatume BMMoram
3akoHogaBscTBa. Esri He Hece BignoBiganbHOCTI 3a nepesipky BmicTy KnieHta onsa 3abesneyeHHs 11oro
Bi4NOBIOHOCTI 3aCTOCOBHUM 3aKOHaM i HopmaM. KnieHT NoBMHEH 3B’A3aTucs 3 Esri 3a enekTpoHHO afapecoro
securesupport@esri.com Ans noganbLUnX iHCTPYKLUIN nepen HagaHHsaM 6yab-sikoro Bmicty KnieHTa, skmi
notpebye 3axonie 6e3neku, Lo BiApi3HAOTLCA Big onybnikoBaHux 3acobis 6e3neku Esri.

B.7.2 3noBMmucHun Kopx,. KomnaHisi Esri gfoknagaTtvme eKkOHOMIYHO AOLiNbHUX 3yCunb, abu rapaHTyBaTw,

wo 4Yepes MNponoaudii Esri Knienty He Byae nepegaHo 6yab-akun 3nosmucHun kod. KomnaHis Esri He Hece
Bi4NOBIgANbHOCTI 3@ 3NOBMUCHMIA koA, kM noTpanuTb Ao NMpono3uuin Esri yepes gii KnieHta abo yepes Bmict
TpeTix cTOpiH.

B.7.3 loTpMMaHHA BUMOT A0 eKcnopTy. KoxxHa CTOpoHa JOTPUMYBaATUMETBCS BCIX YMHHMX 3@KOHIB i HOPM
LLIOJO EKCMOPTY Ta TOProBMX CaHKLiN, BKNHOYHO 3 [paBmnamn ekcnopTHoro koHTposnto (EAR) MiHicTepcTea
Toprieni CLUA, MNpasunamu npo mixxHapoaHy Toprisnto 36poeto (ITAR) OepxasHoro genaptameHTty CLUA,
npasunamy YnpasniHHs KOHTponto 3a iHosemHummn aktusamum (OFAC) MiHictepctea iHaHciB CLUA Ta iHWwnmMun
YUHHUMK 3aKOHaMKM NPo ekcnopT. KnieHTy 3a60poHEHO NOBHICTIO ab0 YaCTKOBO EKCNOPTYBATU, PEEKCMOPTYBaTH,
nepegasaTu, BUMNyckaty abo iHWUM YMHOM po3nopsaaKaTucs, nepegaBaTi, BUKOPUCTOBYBATU UM HajaBaTu
poctyn go Mocnyr abo MNponoawnuin Esri 6yab-akum kpaiHaM, wogo skmx Cnonydei LTatu 3actocysanu
emMbapro Ha ToBapu, 4O SKUX Ha Lielt MOMEHT HanexaTb IpaH, lNiBHiyHa Kopes, Kyba, Pocis, Binopycek, Kpum sik
perioH Ykpainn, «[JoHeubka HapogHa pecnybnika» («OHP») Ta «JlyraHceka HapogHa pecnybnika» («JIHP»), abo
3ab60pOHEHVM I3UYHUM YK IOPUAMYHMM ocobam, KpiM BUMaKiB, KONW Taki Aii BianosigatoTb BUMOraMm yCix YMHHUX
BIANOBIOHUX AepaBHMX 3akoHiB i HopM CLUA wogo ekcrnopTy. KnieHT He NOBUHEH ekcnopTyBaTy,
peekcnopTyBaTu, nepedaBaTty abo BukopucToByBaTu Nocnyru um MNponosuuii Esri onsa giansHocTi, NoB’si3aHoi

3 boeronoBkamu, SSAEPHO0, XiMiYHOI abo BionoriyHow 36poEtD, | AN KiIHLEBOro BUKOPUCTaHHS Takux BuaiB 306poi
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6e3 BignosigHoro gossony ypsagy CLUA. KnieHT noBUHEH HeranHo B NMCbMOBIN hopmi cnosicTuTu Esri'y Bunaaky,
AKLWO Oyab-sika gepkaBHa ycTaHoBa um gepxaBHun oprad CLUA 3abopoHutb abo Bigknunye npusinei KnieHta Ha
eKcnopT 4M no3baeuTb KnieHTa Takmnx npueineis. KnieHT He NOBMHEH 3aBaHTaxyBaTw, 36epiratv abo obpobnaTu
B XmMapHux cnyxbax 6yap-axkui Bmict KnieHTta, sikui (i) mae iHWKA HoMep knacudikaLii eKCnopTHOro KOHTPOSO
(ECCN), kpim EAR99, abo (ii) nepebysae nia ekcnopTH1m koHTporem CLUA 3rigHo 3 MpaBunamm npo MidkHapogHy
Topriento 36poeto (ITAR); abo (iii) peryntoeTecs MNMpaBunamm eKcnopTHOro koHTporto (EAR), SKLLO XMapHUMI XOCT
BKITHOYEHO 40 CMUCKY cneLianbHo no3HadeHmx rpomaasiH (Specially Designated Nationals List), cnvucky
topUaNYHKX ocib, kMM 3abopoHeHo noctavaHHs (Denied Entity List), cnncky HenepegipeHnx oci6 (Unverified
List), cnucky disnyHmx i topuagmyHmx ocid, sknum 3abopoHeHo noctadaHHs (Denied Parties List), abo 6yab-akoro
iHWworo obmexysanbHoro cnucky ypsiay CLUA. KnieHT mae cnoBicTuty koMnaHito Esri 3a3ganerigp, SKWO HagaHHSA
komnaHieto Esri 6yab-aknx Mocnyr abo Mponoauuin Esri nos’sa3aHo 3 ToBapamu BiiCbKOBOrO MPU3HAYEHHS,
000pOHHUMM cryk6amMu abo TEXHIYHUMM JaHUMU, SIK BU3Ha4eHo B po3ainax ITAR 120.31, 120.32 ta 120.33
BignoBigHo; Esri He HagaBaTuMe Byab-ski Taki Mocnyrn abo Mponoauuii Esri, 4okn He oTpuMae HeobXiaHy
ekcnopTHy niueHsito Big ypagy CLUA. 3a notpebu KnieHT y po3yMHUX Mexax MOBUHEH AonomMaraTtu KomnaHii Esri
OTPUMAaTK eKCMOPTHY MiLEH3Ito.

B.7.4 KoHdigeHuinHicTb. KomnaHisi Esri nybnikye cBOi NOBiAOMMEHHS NPO KOHIAEHUINHICTD Y [TON0XEHHI Mpo
KOHdigeHUinHicTb Esri n JogaTtky Npo KOHIAEHUIVHICTb NpoAYKTIB | nocnyr Ta obpobnAaTMMe nepcoHanbHi AaHi
BignosigHo o ymoB [Jogatka npo obpobky gaHux, AOCTYNHOro 3a agpecoto: https://www.esri.com/en-
us/privacy/privacy-gdpr.

Cratra 5.8 — XMAPHI CITYXXBU

B5.8.1 3a6opoHeHe BMKOpUCTaHHSA. KnieHT He noBrHeH HagasaTu BmicTt KnieHTa abo iHLWXM YMHOM OTpUMyBaTK
[OCTyn 4n BUKkopucToByBaT XmapHi Cnyx6u ans:

a. CtBopeHHs abo po3cunaHHs cnamy, nigpobrneHnx abo gillMHroBMX NOBIAOMIEHb, MaTepianis 00pasnmBeoro,

HEHaBWCHUWLLKOIO Y1 HENPUCTONHOIO 3MICTY abo AN BUCTEXYBaHHS YM HagcunaHHS norpos npo 4isnyHy

po3snpasy.

36epiraHHs abo nepegaBaHHA 3rIOBMUCHOIO Koay.

MopyLleHHs Oyab-IKOro 3aKOHY YM HOPMMU.

MopyLeHHs abo NpMBNacHeHHs NpaB byab-sKOi TPETbOI CTOPOHM.

BunpoboByBaHHS, NEPEBIPKN YN TECTYBaHHSA BPA3NMBOCTI XMapHUX cnyx06 abo nopyLueHHst Byab-saKkmx

3axopiB 6e3neku Ta aBTeHTUIKaLi, LLO BUKOPUCTOBYHOTECS XMapHUMK crykbamu, 6e3 NMCbMOBOI 3roam

npauiBHuka cnyxoun 6e3nekun MpoaykTis Esri.

e. [lpoBedeHHs1 NOPIBHANBHOIO TECTYBAHHS LOCTYMHOCTI, MPOAYKTUBHOCTI 200 goyHKLiOHANbHOCTI XMapHMX
cnyx®o.

Bo®o

B.8.2 NepepuBaHHa o6cnyroByBaHHs. [lepeboi B poboTi cuctemmn abo iHWi noAii, aki He nignarawTb
pauioHanbHOMY KOHTPOI koMnaHii Esri, MoxyTb nepepuBatu goctyn Knienta go XmapHux cnyx6. Esri moxe
OyTn He B 3MO03i 3a3ganerigb Hagicnatu CnoBilLeHHsA Npo Taki nepeboi.

B.8.3 BmicTt KnieHTa.

a. KnieHT Hapgae komnawii Esri Ta i cyGnigpsgHMkam HEBUKITIOYHE Ta Take, WO He nignarae nepegadi, BCECBITHE
npaBo Ha po3MiLLeHHs1, 3anyck, Mogudikauito Ta BiaTBopeHHs1 BmicTy KnieHTa, HeobxigHOro anst HagaHHs
XmapHux cnyx6 KnieHty. Komnanisa Esri He maTtume goctyny, He Byae BukopuctoByBaTy abo poskpuBaTu
Bwmict KnieHTta 6e3 nucbmoBoro go3sony KnieHTa, kpiM BUNagkiB, Konu Lie HeobxigHo Anst NigTpUMKK
BMKOpUCTaHHs KnieHToM XMapHMX cnyx6. 3a BUHATKOM OOMeXeHnx nNpae, HagaHux komnaHii Esri 3a uieto
Yropgoto, KnieHT 36epirae Bci cBOI NpaBa, NpaBo BNacHOCTI Ta BB Ha BmicT KnienTta.

6. Axwo KnieHT 3gincHioe goctyn Ao XmapHux criy6 3a JOMOMOrot NporpamMHoro 3acToCyBaHHSI TPETbOI
CTOPOHM, KomnaHisa Esri moxxe po3kpuTtu BmicT KnieHTa ons uiei TpeTboi CTOPOHM, SKLLO Lie HeobXxigHo ans
B3aeMogil MK LM NporpaMHUM 3acTocyBaHHSAM, XMapHUMn cnyxbamm 1 Bmictom KnienTa.

B. KomnaHis Esri moxe poskputu BmicT KnieHTa, SKWO Le BUMaraeTbcs 3aKkOHOM, HOPMaTUBHMMUN akTamu abo
PiLLEHHAM Cyay YM iHLIMM AepXXaBHUM OpraHoM; BogHo4Yac KoMnaHis Esri HamaratumeTbcs 06MexnT CTyniHb
PO3KPUTTS.

E204CW (nepexig 3a nocunarHsim) (Ukrainian) CropiHka 16 3 19 August 1, 2025


https://www.esri.com/en-us/privacy/privacy-statements/privacy-statement
https://www.esri.com/en-us/privacy/privacy-statements/privacy-statement
https://www.esri.com/en-us/privacy/privacy-statements/privacy-supplement
https://www.esri.com/en-us/privacy/privacy-gdpr
https://www.esri.com/en-us/privacy/privacy-gdpr

r.  Konwu KnieHT 3akiH4nMTb BUKOPUCTaHHSA XMapHUX cnyx6, komnaHisa Esri:

1) HagacTb KnieHTy MOXNMBICTb 3aBaHTaxuTn BmicT knieHTa npotarom 30 gHiB, akwo KnieHT He Hagiwne
3annT Ha 3MEHLLEHHS nepiody AOCTYNHOCTI abo SKLWo KoMmnaHii Esri ue He 3aBopoHeHo 3akoHOM; abo

2) 3aBaHTaxuTb Becb BmicT KnieHTa B posnopsmkeHHi komnaHii Esri Ha Hocin 3a Bubopom KnieHTta Ta
JocTtaBuTtb Taku Bmict Knienta KnieHTy.

KomnaHis Esri He 3060B’a3yeTbcs 36epiratn abo noeptaty BmicT KnieHTa nicnsi 3akiH4eHHs XMapHUX
cnyxo.

B5.8.4 BupaneHHsa Bmicty KnieHTta. Komnania Esri moxe nepemictutn abo suganutu Bmict KnieHTa, akwo

€ MigcTaBm BBaXaTu, LLO MOro 3aBaHTaXKeHHs1 40 XMapHMX criyk6 abo 1Moro BUKOpUCTaHHS 3 XMapHUMU
cnyx6amu cyTTEBO nopyLuye uio Yroay. Akwo ue 6yae gouinbHo B Tnx obcTtaBnHax, komnaHis Esri nonepeantb
KnieHTa, nepw Hixx Buganutu BmicT Knienta. KomnaHisa Esri pearyBatume Ha Byab-sike nopyLueHHs AkTta npo
aBTOPCbKe NpaBo B LMpoBY enoxy 3rigHo 3 NOMITUKOK KoMNaHii Esri npo aBTopchbKi Npasa, AOCTYMHOK Ha
cTopiHui www.esri.com/legal/dmca_policy.

B.8.5 NMpusynuHeHHs o6cnyroByBaHHsA. Esri Moxe Npu3ynMHUTL gocTyn Ao XMapHUX criyx0 y Takux Bunagkax:
(i) SKWo KnieHT cyTTeBO NopyLwnTh L0 Yrogy Ta He BUNPaBUTb NOPYLLEHHS MPOTSAroM NeBHOro vacy; (i) akwo
Esri o6rpyHTOBaHO BBaXXaTtume, L0 BUKOPUCTaHHS KnieHTom XmapHux cnyx6 npusseae 4O HEranHoi
BignoBiganbHOCTI Esri abo HeraTMBHO BMAMHE Ha LiNiCHICTb, YHKLOHAMNBHICTb ab0 3py4HICTb BUKOPUCTAHHS
XmapHux cnyx6; (iii) Ha nepiog NnNaHOBOro TexHiuHoro obcnyroByBaHHs; (iv) Wwo6 3anobirtn 3arposi abo aTtaui Ha
XmapHi cnyx6u; abo (v) skwo XmapHi cnyxém ctaHyTb 3a60pOHEHMI 3aKOHOM abo perynoBaTUMYTbCS 40
TaKoro CTyneHs, o NPOAOBXYBaTK HagaBaTty Ui CryXbu cTaHe BaXXKo 3 KOMEPLUINHOT TOUKM 30pYy. AKLLO Le
mMoxnueo, KnieHta byae 3asganerigb CNOBILLEHO NPO NPU3YNUHEHHS HadaHHA XMapHux cnyx0, a Takox KnieHty
Oyae HagaHo 3MOry BXUTUM HEODXIOHNX 3aCTEePEXHNX 3axOaiB.

KomnaHisi Esri He Hece »oHOT BiaNoOBiganbHOCTI 3a Oyab-ski 36UTKKM, NiKBiAHI 3000B’A3aHHS YK BTpaTH, SIKi
MOXYTb BUHUKHYTW BHACTI4OK NepepuBaHHs abo npuaynuHeHHs poboTu XmapHux cryx6 abo BuaaneHHs Bmicty
KnieHTa, sk onmMcaHo BuLLe.

B6.8.6 HaacunaHHsA noBigomMneHb komnadii Esri. Akwo KnieHTy cTaHe BigoMo Npo HecaHKLUioHOBaHe
BMKOpPUCTaHHs nepegnnatu KnieHta abo 6yap-ske iHwe nopyleHHsa 6e3neku woao XmapHux cnyx6, BiH MOBUHEH
HeramHo NoBiAOMMUTM NPO Lie KoMNaHito Esri.

CTATTA B.9 — 3ATAJIbHI MONOXEHHA

B.9.1 Onnara. KnieHT NOBMHEH BMKOHATK OnniaTy 3a NpaBuiibHO 0OOPMIIEHNM paxyHKOM-(PaKTypol He Mi3Hille
Hi>xX yepes 30 gHiB nicnga KOro oTpUMaHHA Ta NepekasaTu NNaTik Ha agpecy, YkasaHy B paxyHKy-cakTypi. KnieHtu
nosa mexamu CnonyyeHux LLTatisB AMepukn onnadyBaTUMyTb paxyHKu-akTypy yNoBHOBaXXEHOro
ancTpub’toTopa 3rigHo 3 yMOBaMM YNOBHOBaXXEHOMo ANCTpUG’oTopa LWoao onnatu.

B5.9.2 3BopoTHUM 3B’A30K. KomnaHia Esri Mae npaBo BiNbHO BUKOPUCTOBYBATW BiAryku, Mpono3uLii Ta 3anuTu Ha
BOockoHaneHHs MNpoaykTy, aki KnieHT Hapgae komnaHii Esri.

B.9.3 NaTteHTn. KnieHT He Mae npaBa NogaBaTu 3asiBM Ta HE MOXeE [03BONUTU ByAb-AKOMY iHLLOMY KOpUCTyBady
nogasaTty 3asBU Ha OTPMMaHHSA NaTeHTIB Yn NoAibHMX rmobansHUX npas, siki 6asyTbea Ha MpogykTax yun
BKIMOYaloTh ix. List npsima 3abopoHa Ha naTeHTYyBaHHS He MOLUMPIOETLCA Ha NPOorpaMHe 3abesneyveHHs i
TexHonorito KrniieHTa, 3a BUHATKOM TOro, wwo Npoayktn abo byab-siki iX CKNagoBi € YaCTUHOK Oyab-SKMUX MPETEHsIN
abo KpallmMm BTINEHHsIM y 3asBL,i Ha OTPUMaHHSA NaTeHTy abo aHanorivHin 3asBi.

B.9.4 3ape3sepBoBaHo.
B.9.5 Nopatku Ta 360pu. TpaHcnopTHI BUTpaTU. Po3uiHkn Ha [Nocnyru Ta Mpono3suuil Esri, aki komnaHis Esri

BucTaBndae KnieHTy, He BKIOYaloTh XXO4HUX 3aCTOCOBHUX NogaTkiB abo 360piB, 30Kkpema, ane He BUKIIOYHO,
nogaTtok 3 obiry, nogaTok 3a BUKOPUCTaHHS, NodaTok Ha godaHy Baptictb (MAOB), MuTHI nnaTexi, 36opu 1 Tapudm,
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a Takox nnaTty 3a AOCTaBKy, BiABaHTaXeHHs 1 3aBaHTaxeHHs. KomnaHia Esri gogacte 6yab-aki Taki 36opu,

SIKi BOHa MOBMHHA cNnaTUTW, 40 3aranbHOi CyMU paxyHka-gakTypu, wo byae suctasneHo KnieHty. Esri moxe
BKa3yBaTW y CBOIX PO3LiHKaX OLiHHI CyMM nogaTkoBmx 3060piB, 300piB 3a AOCTaBKY, BifBaHTaXXEHHS

" 3aBaHTaXXeHHS, ane KopuryeaTu Ui CymMun B paxyHkax-cpaktypax. [na KnieHTis nosa mexamy CnonyyeHumx
LtaTiB AMEpUK/ YNOBHOBaXXEHU ANCTPUD’IOTOP MOXEe BCTAHOBMOBATK NodaTkv abo nnaTtexi 3rigHo 3 BNacHUMU
noniTMkamm.

B.9.6 MNepeBipka Ha BignoBigHiCTL BUMoram. KrieHT NOBMHEH HagaBaTu TOYHI Ta NOBHI AaHi Y CBOIN
OOKyMeHTaUjii Ta 3BITHOCTI, JOTPUMYHOUNCL CBOIX 3060B’s13aHb y Mexax Uiei Yrogn. Komnanisa Esri abo ii
ONCTpUG’0TOp MOXE NPOBECTM NEPEBIPKY Ha BiAMOBIAHICTb L€l AOKYMEHTaLii Ta 3BiTHOCTi BUMOram He paHiwe
Hi>k Yepes 14 pobounx AHIB Nicns HaACMNaHHA NMCbMOBOTO CMOBILLEHHS ab0 MOXe NPU3HaAYNTIN He3anexHy
TpeTo 0CoBy AN NPOBEAEHHS Takoi NepeBipkM Bif iMeHi koMmnaHii. KnieHT NOBUHEH y HAWKOPOTLLMI TEPMIH
BUNpaBuTK Byab-aKy HEBIOMNOBIAHICTb, 3HAMAEHY Mig Yac nepesipky Ha BiANOBIAHICTb BUMOram. AHi komnaHis Esri,
aHi ynoBHoBaxxeHWU amctpub’ioTop Esri He Moxe npoBecTy nepesipky KnieHTa Ha BigNOBIAHICTL BUMOram
npoTarom AsaHaguaT 12 micauis nicna npoBeaeHHs 0CTaHHbOT nepeBipkn KnieHTa Ha BignoBigHICTb, AKLWO nig
yac uiel nepeBipkn He BUSIBNEHO XOOHUX CYTTEBUX HEBIAMOBIAHOCTEN.

B.9.7 HenpunycTtumictb BigmoBM (Big npaB). BiamoBa ogHiei 3i cTopiH Bifg 3abe3neyeHHs Oyab-aKoro
MONOXeHHs Liel Yroan He € BigMOBOIO Bif LUX NosioXxxeHb abo Big npaea Liei CTOpOHM BUMarat 060B’si3KoOBOro
BMKOHAHHS LibOro YM ByAb-SKOro iHLLOMO NMOMOXEHHS.

B.9.8 MNoginbHicTb. Akwo byab-gka ymoBa uiel Yroam 0yae 3 Oyab-aKoi NpUYMHM BU3HAHA TaKok, LLO HE MOXeE
OyTun BMKOHaHOL0, TO (i) Taky yMOBY Ma€ ByTu 3MiHEHO, LWOOG 3poOnTN BMpaXeHi B Hill HaMipy CTOPIH
34iNcHIOBaHMMK, i (i) yCi iHLI NOMNOXEHHS i€l Yroam 3anmwaTumyTbCs YAHHUMM.

B.9.9 Cnagkoemui Ta npaBoHacTYNnHUKN. KNieHT He Mae npaea nepegasaTu, HagasaTu B cybniueHsito abo
ycTynaTtu npaea KnieHta abo generyBatu cBoi 3000B’13aHHs 3a Uieto Yrogot 6e3 nonepeaHboi NMCbMOBOI 3roau
Esri Ta ii aBTOpM3oBaHoro auctpub’totopa. byap-aka cnpoba 3gincHnty ue 6e3 Takoi 3roam € HegincHoto. Lis
Yroga € 000B’sI3KOBOO A/151 CMAAKOEMLIB | NPaBOHACTYMHUKIB CTOPIH L€l Yroan. Heasaxatoun Ha ue, NiapsaHuk,
KU noctavae NpoaykTu 3rigHO 3 KOHTPAKTOM 3 YPSIAOM, MOXe nepeaaTti CBOi NpaBa 3a Ljieto Yrogow Ta
npuabaHi ons noctavaHHs MNMpoayKTy AepXXaBHOMY KITIEHTY MiCNs MMCbMOBOrO MOBIAOMIEHHST KOMNaHii Esri 3a
YMOBMW, L0 TaKU AepXXaBHUIM KMNIEHT NOro4KyeTbCsl 3 yMoBaMu Uiei Yroan. 3a B3aemMHoo 3rogoto AdiniioBaHi
ocobu Esri moxyTb Hagasatu Nponosuuii Ta MNocnyrm Esri BignoBigHO 40 YMOB Ui€i Yroaun; y Takux BUNagkax y
[okymeHTax Ha opopMIeHHs1 3amoBreHHs1 AdiniioBaHa ocoba BU3HaA4aeTbCS sIKk CTOPOHA, sika Hagae Mponoauuii
Ta Mocnyru Esri. YnoHoBaxeHi guctpub’totopu Esri He € AdiniioBaHumm ocobamu Esri.

B5.9.10 NoaoBxeHHA Aii oKpeMUX NonoXeHb. [Nocapin TEPMIHIB | TONOXEHHSA Taknx ctaten 3aranbHUX yMoB
i NONOXeEHb L€l Yroan NnpoaoBXyTh AiTW NiCNA 3akiHYeHHs CTPOKY AT uiei Yroau um i posipaHHs 3 Oyab-aKol
npuunHn: «OBmexeHi rapaHTii Ta BiamoBuy, « OOMexeHHs1 BignoBiganbHOCTi», «BigwkogyBaHHA» Ta «3aranbHi
NOSTOXXEHHS .

B5.9.11 OepxaBHuint Knient y CLUA. lNpoaykTn MaloTb KOMEPLiNHUIA XapakTep, po3pobneHi 3a npuBaTHi KowTu
Ta HagaHi KnienTy BignosigHo Ao ymos uiei Yroaun. Akwo KnieHT € gepaBHo yCTaHoBOW abo AepKaBHUM
nigpsaHukom CLUA, komnaHia Esri Hagae KnieHTy niueHsii abo nepegnnatu BignosigHo Jo uiei Yroam 3a
po3ginamu Npaeun 3akynok ans doenepansHux notped (FAR) 12.211-12.212 i posginom KepisHmuytea MO

3 pbenepanbHnx 3akynok (DFARS) 227.7202. Ha Oaxi Ta OHnanHosi cnyx6u Esri HapgaeTbea niyeHsis abo
nepegnnara BignoBigHOro 40 NOMOXeHb Toro X po3giny Kepisuuutea MO 3 degepanbHux 3akyniBenb 227.7202,
LLO 1 Ans 3aKkyniBenb KOMEPLNHNX KOMM'ITEPHUX NPOrpaMHMX NPOAYKTiB, 3pobnenunx 3rigHo 3 KepisHuuresom MO
3 dhegepanbHuX 3akynisenb. [Jo NpoayKTiB 3aCTOCOBYOTLCS 0OMEXEHHS, i LU Yroga CyBOpO pernameHTye ans
KnieHTa BMKkopucTaHHs, MoandikaLito, NPOAYKTUBHICTb, BIiGTBOPEHHS, BUMYCK, BiA0OpaXkeHHs Ta pO3rofoLeHHs!
MpoaykTiB. MNMonoxeHHa Yrogu, siki cynepeyaTb pefepanbHOMYy 3aKOHO4ABCTBY, HE 3aCTOCOBYBaTUMYTbCS.
OepxaBHui KnieHt CLUA moxe nepegaBaTu NMporpamHun NnpoaykT 0yab-sKnum CBOIM MOTY>XKHOCTSAM, SKMM BiH
nepegae KoMm'roTepu 3 iHCcTanboBaHuM MporpamHMmM npogykToM. Akwo Oyab-skui cyn, apbitpax abo paga
BMPIWNTb, Wo AepxasHui KnieHt CLUA mae binbLi npaBa Ha 6yab-aKy YacTuHy [MpoaykTiB 3rigHo 3 BignoBigHUM
3aKOHOM MpO AepXKaBHi 3aKyniBfi, TO Taki NpaBa CTOCYOTbCA NULUE L€l YaCTUHWN.
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B5.9.12 3acTocoBHe 3akoHOgaBCTBO. Lia Yrona He pernameHTyeTbea KoHBeHuieto OOH npo gorosopu
MiKHapOAHOI Kynisni-npoaay ToBapiB.

a. [OepxasHi ycTtaHoBM. Akwo KnieHT € gepkaBHOO YCTaHOBOM, LS Yroda pernaMmeHTyBaTMMeTbes
BigNOBIOHMMM 3akoHaMu opucaukuii Knienta.

6. HepepxaBHi ycTaHoBu. Lio Yrogy pernameHTye BUKMIOYHO dhedeparnbHe 3akoHoaascTBo CLUA Ta 3akoHu
wraTty KanidopHis, 3a BUKNIOYEHHSIM BifNOBIZAHOrO BUOOPY MPUHLIAMIB 3aKOHY.

B5.9.13 BupiweHHA cnopiB. CTOPOHU BUKOPMCTOBYBaATUMYTh Taki Npoueaypuy AN BUPILLEHHS CnopiB:

a. 3axucT 3a npaBOM cnpaBeanuMBocTi. byab-aka cTopoHa MaTMMe npaBo BUMaraTu CyaoBoi 3abopoHwm,
peanbHOro BUKOHaHHA abo iHLWOro 3axucTy B Cyfi 3a NpaBoM CrpaBeasiIMBOCTI B Oyab-sikoMy cyai
KOMMEeTEeHTHOI IopUCOUKLIT, He BUMararym 3actasm abo goBedeHHS HassBHOCTI 30UTKIB K YMOBW OTPUMAaHHS
TaKoro 3axucTy.

6. [OepxasHi opranu CLUA. Lis Yroga pernameHTyeTbCcs 3aKkOHOM NPO BPEryroBaHHS CroOpiB 3a KOHTPaKTOM
Big 1978 p. 3i amiHamu (41 USC 601-613).

B. [IHWI AepxaBHi ycTaHoBW. Esri foTpyMyBaTUMETLCS 0O0B’AI3KOBOIO BMPILLEHHS! CMOPIB 3riAHO 3 YUHHUM
3aKOHOaBCTBOM.

r. Mpoueaypa apbiTpaxy. Kpim 3a3HayeHnx BuLLE BUNAAKiB, CTOPOHU BMPiLLYBaTUMYyTb Oyab-AKi cnopu, LWo
BMHUKIM Yepes MONOXEHHS Liei Yroam abo nos’sa3aHi 3 Yrogoto Ta ki He MOXHa BperyroBaTty LUMASXOM
neperoBopis, 3a gornomMoroto apbitpaxy. Akwo KnieHT po3miwyeTtscs B CLUA abo Ha ogHin i3 TepuTopin
CLUA um BigaaneHux perioHiB, To apbiTpaxkHi mpouecu pernaMmeHTyBaTuMyThes [NMpaBunamm koMmepLiiHoro
apOiTpaxy AMepukaHcbKoi apbiTpaxHoi acouiauii. Axkwo KnieHT poamillyeTbes nosa mexxamu CLUA, 10
apOiTpaxkHi npouecn pernameHTyBaTMMyThes [NpaBunamn apbiTpaxy MixHapogHoi TOproBoi nanartu.
CTtopoHu BnbepyTb 04HOro cyaato apbiTpakHoro cyay BignoBigHO A0 YMHHMX npaBun apbiTpaxy. ApbiTpax
30INCHIOETLCS aHMMINCBLKO MOBOK. ApBiTpax NPOXOAMTMME B Y3rofpKkeHOMY po3TallyBaHHi. Byab-ska
CTOPOHA Ha MPOXaHHS! iHLWOi CTOPOHWN HaJacTb HEOOXiaHI JOKyMEeHTU abo CBIfKIB i3 NUTaHb, LLO CTOCYHTLCA
FONOBHMX acnekTiB cropy.

B5.9.14 ®dopc-maxopHi o6ctaBMHU. CTOpPOHa He HECTUME BignoBiganbHOCTI 3a Byab-siKe HEBUKOHaHHSA abo
3aTPVMKY Y BUKOHAHHI YMOB L€l Yroam NpoTarom nepiogy, KOnv Take HEBUKOHAHHS UM 3aTpUMKa BUHMKNA 3
MPUYKH, SIKi NnepebyBatloTb N03a MeXamMn PO3YMHOIO KOHTPOSIO CTOPOHW. [Jo TakmMx NPUYMHU, cepeq, iHLLIOro,
MOXYTb Hanexartu sBuLLia CTUXIMHOIO XxapaKkTepy, BiliHa, CTpaikn abo TpyaoBi KOHMNIKTY, KibepaTaku, 3aKoHW,
HOPMaTUBHO-NPABOBI aKkTW, AepPXKaBHi NOCTaHOBM abo Oyab-sika iHWwa dopc-maxopHa Nogisi.

B5.9.15 He3zanexHun nigpsagHuk. Esri € Ta BeCb Yac 3anuwiatMMeTbCa He3anexHnm nigpsagHukom. XKogHe
NMONOXEHHS Liel Yroan He CTBOPIOE MiXX KomnaHieto Esri abo ii BnoBHOBaXeHUM guctpub’totopom i KnieHTom
BiAHOCWMHM poboToaaBLsa/NpauiBHMKa, AOBipUTENS Ta NpeacTaBHMKa abo BiLHOCUHM Ha OCHOBI CMiNTbHOTO
nignpvemcTea. >KogHa CTOpoHa He Mae NOBHOBAXEHb yKrnaaaTu JOrOBOPM Bif, iMEHI iHLIOI CTOPOHM abo iHLWnM
YMHOM JiSITV Bif iMEHI iHLLIOT CTOPOHM.

B.9.16 MoBigomMneHHs. KnieHT Moxe HaacunaTtu NoBi4OMIEHHS, HEOOXiOHI 3a ymoBamu Liei Yroaum, Ha Taky
agpecy komnaHii Esri:

Environmental Systems Research Institute, Inc.
Attn.: Contracts and Legal Department

380 New York Street

Redlands, CA 92373-8100

USA

Ten.: 909-793-2853

En. nowrTa: LegalNotices@esri.com
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