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1.0 ESRI ACADEMY LMS INTEGRATION SUBSCRIPTION 
 
The Esri Academy LMS Integration Subscription is subject to the applicable signed Master Agreement governing 
Esri's provision of Training to Customer or, if the Customer has no such agreement, the terms of Esri's Master 
Agreement, Products and Services ("Master Agreement") found at https://www.esri.com/legal/software-license. 
Esri will provide a printed copy of these terms at Customer's request. 
 
1.1 Definitions 
 

a. "Esri Academy LMS Integration Subscription" or "LMS Subscription" means an optional term-limited 
subscription to Esri Academy enabling a specific number of unique Customer student(s) access to Self-
Paced E-Learning through the Customer's learning management system. 

b. "Self-Paced E-Learning" means a collection of self-paced learning resources for the ArcGIS platform, 
accessible from Esri Academy. 

 
1.2 Esri's Responsibilities 
 
Esri will  
 

a. Provide up to eight (8) hours of remote telephone and/or email support to Customer, during Esri normal 
business hours, to assist in connecting to the LMS Subscription and testing access. Esri does not 
guarantee that Self-Paced E-Learning will function optimally in the Customer's learning management 
system. 

b. Provide the Customer with access to new and updated Self-Paced E-Learning through the LMS 
Subscription on a quarterly basis during the term. Self-Paced E-Learning retired on Esri Academy will 
automatically be reflected in the Customer's learning management system. 

 
1.3 Customer's Responsibilities 
 
Customer will 
 

a. Ensure that the number of unique students does not exceed the number permitted under the purchased 
LMS Subscription. 

b. Stay current on Maintenance during the LMS Subscription term. 
 
1.4 Term; Renewal Periods; Termination 
 

a. Esri shall invoice Customer in advance of the LMS Subscription and/or for any additional increases to the 
LMS Subscription. 

b. The LMS Subscription will automatically renew at the then-current pricing for an additional one (1) year 
term provided that the Customer is current on Maintenance, and Esri receives payment of the LMS 
Subscription prior to the expiration of the current LMS Subscription term. 
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