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Task checklist

TASK COMPLETE

1. Get to know Business Analyst Pro

OO

2. Activate ArcGIS Online subscription

3. Check license type

4. Authorize ArcGIS Pro and Business Analyst Pro
5. Download and install ArcGIS Pro

6. Sign in to ArcGlIS Pro

7. Download Business Analyst data

8. Set data source

Oogdgoogn

9. Learn more

Who should use this guide?

This guide has a total of nine checklist tasks. Some of the tasks will be performed by an
administrator through My Esri and ArcGIS Online, and some tasks will be performed by the
ArcGIS Business Analyst Pro user.
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Tasks performed by administrator
Task 1: Get to know Business Analyst Pro
Task 2: Activate ArcGIS Online subscription
Task 3: Check license type
Task 4: Authorize ArcGIS Pro and Business Analyst Pro
Task 6: Sign in to ArcGIS Pro

Task 9: Learn more

Tasks performed by user
Task 1: Get to know Business Analyst Pro
Task 5: Download and install ArcGIS Pro
Task 6: Sign in to ArcGIS Pro (needs administrator help)
Task 7: Download Business Analyst data
Task 8: Set data source

Task 9: Learn more
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1. Get to know Business Analyst Pro

We're glad you've decided to start using ArcGIS Business Analyst Pro for your organization. If
you have little or no GIS experience, that's OK—now is a great time to get started with Esri's
location analytics software.

Business Analyst Pro is an extension for ArcGIS Pro that allows you to perform sophisticated
spatial analytics and modeling, including customer and competitor analysis, territory design,
target marketing, and site evaluation.

Advanced analysis, up-to-date data, and presentation-ready visuals

Business Analyst Pro provides a range of capabilities and data to help you aggregate, enrich,
and analyze spatial data to support decision-making in your organization. Below, you'll find a
small sample of real-world scenarios and guided learning exercises. You can review the
exercises now and return to them after completing the setup tasks in this guide.

« Create trade areas—Trade areas represent the places where organizations interact
with customers or constituents. You can create, analyze, and modify trade areas in
Business Analyst Pro. Learn how to create trade areas based on customer data to
expand a small business in Grand Rapids, Michigan.

+ Design territories—Territories allow you to distribute work or resources across your
organization based on criteria that matters to you. Practice designing data-driven
territories as you design and balance territories in Marion County, Indiana.

« Target outreach—\Who is your audience? Business Analyst Pro includes several
workflows for targeting your messaging to clients and constituents, and finding
locations for future outreach.

* Model outcomes—Based on distance and variables you define, use a Huff model to
assess the potential of a facility location.

« Custom data-In addition to Esri's demographic data portfolio, Business Analyst Pro
includes the ability to work with custom datasets to perform sophisticated analyses
with your own data.

* Reports and infographics—After you've finished your analysis, it's often important to
report your findings to key stakeholders. Share your analysis as an interactive report or
infographic, allowing stakeholders to explore your results and gain even more
insights. Learn how to set up custom data for infographics to assess climate risk in
California.
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2. Activate ArcGIS Online subscription

Administrator must perform this task.

Things to know
My Esri administrator privileges are required to perform the following task.

Follow these steps if you have not yet activated your ArcGIS Online subscription. If you have
already activated your ArcGIS Online subscription, skip to the next task.

Now that you've decided to use Business Analyst Pro in your organization, you need to set up
your ArcGIS subscription. The subscription must be activated by the person who will
administer the organization.

First, click the Visit Your Fulfillment Page link in your Order Confirmation email. This link
takes you to My Esri, where you can view information about your orders, profile, and
organizations.

Next, sign in to your account using the username and password you created at the time of
purchase, or your existing ArcGIS password. For detailed help on setting up an ArcGIS

organization, see the Set up an ArcGIS organization lesson.

Finally, in My Esri, verify your purchase information and click Activate Subscription.

Learn more about ArcGIS Online subscription management
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3. Check license type

Administrator must perform this task.

Things to know
* My Esri administrator privileges are required to perform the following tasks.
* ArcGIS Online information on My Esri is only available after your ArcGIS Online
account is activated.
*  You may not see all license types. The license types you see depend on how you
purchased the licenses.
* One license type must be used to authorize both ArcGIS Pro and its extensions.

Before you get started installing ArcGIS Pro and authorizing the Business Analyst Pro
extension, it is important to understand which license type you have. Knowing your license
type is essential for the authorization process.

ArcGIS Business Analyst Pro can be authorized with three license types: Named User, Single
Use, or Concurrent Use. These license types are discussed below.

Note:
The Concurrent Use license type was deprecated on July 1, 2025. See the Concurrent Use
License Type and ArcGIS License Manager deprecation notice for more information.

Check for a Named User license

First, sign in to My Esri, and click the My Organizations tab. Click the Licensing subtab at the
top of the page.

Under License Information on the left side, click ArcGIS Online Information.

The ArcGIS Online Information page contains information about your ArcGIS Online
subscription. This may be the subscription you just activated or an existing ArcGIS Online
subscription. You will use this page to verify your add-on licenses.

You need to have the following add-on licenses to get started with Business Analyst Pro:

* ArcGiIS Pro (Basic, Standard, or Advanced license)-This add-on license allows you to
authorize ArcGIS Pro.

* Business Analyst for Pro - APP—This add-on license allows you to authorize the
Business Analyst extension for ArcGIS Pro.
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If you see the above add-on licenses and you want to authorize using Named User licensing,
proceed to the next task. If you do not see any of the above licenses, continue to the next
section.

Note:

Named User licenses are tied to an active ArcGIS Online organization. If you do not see
add-on licenses under ArcGIS Online Information, your ArcGIS Online account may not
have been activated.

Check for a Single Use or Concurrent Use license

On the Licensing page in My Esri, under License Information, click Authorizations.

In the Quick Search box, type ArcGIS Pro. The search results may show any of the following
license types: ArcGIS Pro Basic, ArcGIS Pro Standard, and ArcGIS Pro Advanced. Similarly,
search Business Analyst for Pro toview the ArcGIS Business Analyst Pro authorization.

For each of the above authorizations, click Details to see more information regarding the
Authorization Number and the Available Licenses. You will use the authorization numbers
in task 5.

If you do not see Single Use or Concurrent Use licenses under Authorizations, you may have
purchased a different license type. Contact your customer service representative at Esri.
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4. Authorize ArcGIS Pro and Business Analyst Pro

Administrator must perform this task.

Things to know
ArcGIS Online Administrator privileges are required to assign Named User licenses.

Before members of your organization can create and analyze their data in Business Analyst
Pro, they must have authorizations for ArcGIS Pro and Business Analyst Pro.

Tip:
Named User license is the most common way of authorizing ArcGIS Pro and ArcGIS Pro
extensions.

The administrator of the ArcGIS Online organization must grant the necessary user types,
roles, and licenses to members of the organization. An ArcGIS Online administrator can
manage the user types and roles and assign licenses for an organization.

A Business Analyst Pro user with full privileges to create and analyze data must have the
following user type and role:

« User type—Creator, Professional, or Professional Plus

* Role—Publisher, Facilitator, or Administrator

The required privileges are turned on automatically when the license is assigned to a user
with one of the compatible user types and roles, or an administrator can create a custom role
and assign the associated privileges. If you need to add members to your ArcGIS Online
organization, see Invite and add members.

Assign add-on licenses to the appropriate members within your organization. Assign the
following licenses to any member who needs to use Business Analyst:

* ArcGIS Pro (Basic, Standard, or Advanced)
* ArcGIS Business Analyst Pro (extension to ArcGIS Pro)

Learn more about Named User licensing

Note:

ArcGIS Pro can also be authorized with Single Use and Concurrent Use licenses. The
authorization will need to be performed by each ArcGIS Pro user. See task 6 for more
information about authorizing these license types.

Copyright © 2025 Esri. All rights reserved. 8


https://doc.arcgis.com/en/arcgis-online/reference/roles.htm
https://doc.arcgis.com/en/arcgis-online/reference/roles.htm
https://doc.arcgis.com/en/arcgis-online/administer/manage-licenses.htm
https://doc.arcgis.com/en/arcgis-online/administer/manage-licenses.htm
https://doc.arcgis.com/en/arcgis-online/administer/invite-users.htm
https://doc.arcgis.com/en/arcgis-online/administer/invite-users.htm
https://doc.arcgis.com/en/arcgis-online/administer/manage-licenses.htm#ESRI_SECTION1_101F5CF022E54462AA33A517562BAE8B
https://doc.arcgis.com/en/arcgis-online/administer/manage-licenses.htm#ESRI_SECTION1_101F5CF022E54462AA33A517562BAE8B
https://doc.arcgis.com/en/arcgis-online/administer/manage-licenses.htm#ESRI_SECTION1_101F5CF022E54462AA33A517562BAE8B
https://doc.arcgis.com/en/arcgis-online/administer/manage-licenses.htm#ESRI_SECTION1_101F5CF022E54462AA33A517562BAE8B
https://pro.arcgis.com/en/pro-app/latest/get-started/named-user-licenses.htm
https://pro.arcgis.com/en/pro-app/latest/get-started/named-user-licenses.htm

Authorize other extensions (optional)
Other ArcGIS Pro extensions that enhance Business Analyst Pro capabilities, such as
geocoding, include the following:

* ArcGIS StreetMap Premium

* ArcGIS Network Analyst

You can assign these extensions from ArcGIS Online for specific members of your

organization. You can also authorize these extensions using Single Use or Concurrent Use
licenses.
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5. Download and install ArcGIS Pro

User of ArcGIS Business Analyst Pro must perform this task.

Things to know
The Business Analyst extension for ArcGIS Pro is built into the ArcGIS Pro software.

To use ArcGIS Pro and the Business Analyst Pro extension, you need to download ArcGIS Pro
and install it on your machine.

You do not need to download and install any additional extensions to get started with
Business Analyst Pro.

Learn more about installing ArcGIS Pro silently

Learn more about installing a localized version of ArcGIS Pro

Learn more about using ArcGIS Pro in a virtualized environment
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6. Sign in to ArcGIS Pro

User of ArcGIS Business Analyst Pro must perform this task.

Once you have downloaded and installed ArcGIS Pro, you can launch the application and
sign in using your ArcGIS Online credentials.

Once the Business Analyst Pro extension is authorized, you can use the Analysis tab to access
Business Analysis tools and workflows.

Note:
The following steps are specific to Single Use and Concurrent Use licenses. Skip the
following section if you have authorized the software using a Named User license.

ArcGIS Pro needs to be installed to change the licensing configuration.

User of ArcGIS Business Analyst Pro must perform the following
steps and will need information from Administrator.

Authorize a Single Use license

By default, ArcGIS Pro uses the Named User license type. ArcGIS Pro and the Business Analyst
Pro extension can also be authorized using a Single Use license. When verifying your
authorizations in task 3, if you saw a Single Use license under your organization, you can use
the authorization numbers to authorize ArcGIS Pro and the Business Analyst Pro extension.

Note:
The organization’s My Esri administrator must share the authorization codes for Single Use
licenses with the user of Business Analyst Pro.

Authorize and start ArcGIS Pro with a Single Use license

Learn more about Single Use licensing
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Authorize a Concurrent Use license

Note:

The Concurrent Use license type was deprecated on July 1, 2025. See the Concurrent Use
License Type and ArcGIS License Manager deprecation notice for more information.

If you have authorization numbers for a Concurrent Use license, you can use these numbers
to authorize ArcGIS Pro and the Business Analyst Pro extension.

Note:
The organization's My Esri administrator must share the authorization codes for Concurrent
Use licenses with the user of Business Analyst Pro.

If you want to authorize using a Concurrent Use license, you will first need to install ArcGIS
License Manager. See the following links for more information:
Authorize and start ArcGIS Pro with a Concurrent Use license

Learn more about Concurrent Use licensing

Things to know
You can convert a Named User license to Single Use or Concurrent Use.

Convert Named User licenses to Single Use

Convert Named User licensing to Concurrent Use
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/. Download Business Analyst data

User of ArcGIS Business Analyst Pro must perform this task.

Things to know
This data is available on My Esri under the Downloads section.

The data can be stored locally on your machine. ArcGIS Online credits are not consumed
when using local Business Analyst data. You need approximately 196 GB of free space on
your drive to download and unpack the data.

Download and install Business Analyst data through My Esri

If you did not purchase Business Analyst data, you can skip to the next task.

License the Business Analyst data

Once you have downloaded and stored Business Analyst data, you need to license this data
to use it. Complete the following steps:

1) Signinto My Esri.

2) Click Licensing and click License Files.

3) Click Business Analyst and StreetMap Premium.
4) Click Download to download the .sdlic file.

5) Launch ArcGIS Pro as an administrator.

6) Onthe ArcGlIS Pro start page, click Settings in the upper left corner of the
application window. Alternatively, if you have a project open, click the Project tab
on the ribbon.

7) Onthe Settings page, click Licensing.
8) Under Settings, click Manage your data licensing.

9) Click Add and choose the .sdlic file you downloaded, and click Open.
10) Click OK and close the Licensing window.
11) Restart ArcGIS Pro.
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8. Set data source

User of ArcGIS Business Analyst Pro must perform this task.

Business Analyst data is available either as locally stored data (task 7) or through an online
portal, such as ArcGIS Online. If you have downloaded the Business Analyst Pro data locally,
you can perform complex analysis with this local data without using credits.

If you do not have access to local data, you can make use of Business Analyst data that is
available through ArcGIS Online. Performing analysis with ArcGIS Online as the data source
consumes credits.

Set the Business Analyst data source

Learn more about Business Analyst tools that consume credits

Understand credits in ArcGIS Online
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Q. Learn more

Congratulations! If you've followed the steps in this guide, you've successfully set up Business
Analyst Pro.

The resources in this section will help you troubleshoot, answer questions, and find further
training courses.

* Now that you've completed the Business Analyst Pro setup process, you can revisit the
resources in the Get to know Business Analyst Pro section.

« Esri Academy offers several courses for getting to know Business Analyst Pro and
building your analytical skills:

0 ArcGIS Business Analyst Pro Basics
0 ArcGIS Business Analyst Pro: Analytics
o ArcGIS Business Analyst Pro: Data and Reports

« The Esri Tutorials gallery includes a collection of lessons, articles, stories, and videos
that help you learn about ArcGlIS. It includes discovery paths for getting started with
Business Analyst Pro, Business Analyst Web App, and Business Analyst Mobile App.

« Browse the Business Analyst Resources page to find recommended learning materials,
blog articles, documentation, and more.

* Business Analyst help documentation is a key resource for learning how to use the
software in general and to perform specific tasks.

* Join the Business Analyst community on Esri Community. You can join discussions with
other Business Analyst users and Esri staff, ask questions, or submit ideas for features
you'd like to see in the future. For more news direct from the Business Analyst team,
follow the ArcGIS Blog.

* Connect with the Business Analyst team on LinkedIn, where the product team
engages directly with Business Analyst users to discuss product news and interesting
use cases, and fosters connection among users.

* The GIS community, including Esri, shares thousands of ready-to-use authoritative
datasets in ArcGlIS Living Atlas of the World. Living Atlas covers everything from
historical census data to environmental conditions derived from live sensor networks
and earth observations.

Contact Esri Technical Support for technical issues or Esri Customer Service for
licensing questions.
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