
ArcGIS UTILITIES:
EMERGENCY MANAGEMENT
Prepares, Responds, Restores,  
and Recovers 

Situational Awareness
•	Pinpoints critical infrastructure

•	Consumes weather and traffic events

•	Reveals network risks

•	Forecasts damage

Damage Assessment
•	Captures real-time data

•	Leverages imagery analysis 

•	Dispatches crews 

•	Optimizes field resources

Sharing and 
Collaboration
•	Shares across organizations

•	Engages stakeholders

•	Boosts customer relations

•	Reveals insights with dashboards
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SUPPORTING  
MISSION-CRITICAL DECISIONS
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