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TELECOMMUNICATIONS:
OPERATIONS & MAINTENANCE
Optimizing People, Processes, and 
Systems

OSS/BSS Integration
•	Connects business data to 

operational data 

•	 Integrates ioT/real time systems 

•	Reduces technical debt and total 
cost of ownership 

•	Provides common set of maps 
and geospatial tools 

Real-time Situational 
Awareness 
•	Timely communication and 

understanding 

•	 Improves disaster response and 
business continuity 

•	Simultaneously integrate, analyze 
and display data 

•	Enhances coordination and 
stakeholder management 

Resource & Network 
Optimization
•	Optimizes workforce utilization and 

efficiency  

•	 Improves customer satisfaction  

•	Streamlines business processes  

•	Enhances software defined networks 
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