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ArcGIS UTILITIES:
FIELD OPERATIONS
Improves Coordination and 
Operations In the Field

ENABLING ACTIVITIES WITH 
LOCATION INTELLIGENCE

Workflow Management
• Unifies field workflows

• Embeds navigation

• Optimizes planning

• Coordinates dispatch

Collect and Capture
• Reduces paper

• Eases data capture and validation

• Updates source systems

• Smooths asset inspections and 
defect management

Share and Collaborate
• Communicates in real-time

• Delivers enterprise-wide access

• Collaborates internally and externally

• Performs monitoring with easy-to-
use dashboards
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