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ArcGIS Is Being Enhanced with AI
Integrating the Power of GIS and AI across Organizations and Workflows

GeoAI

Advancing Science

AI Assistants

Productivity

AI Agents

Collaboration

• GIS Tools & Data

• Agents

• Models

• LLMs

ArcGIS



GeoAI Tools and Models
AI-Driven Geospatial Data Extraction & Analytics

Data Types: 

• Imagery, 3D, Text, Vector and Time Series

Workflows:

• Feature Extraction, Change Detection, Text Entity Extraction . . .

• Similarity Search, Predictive Analysis, Anomaly Detection . . .

GeoAI Models:

• Ready-to-Use, ArcGIS Living Atlas of the World

• Train Your Own, Deep Learning Studio, Pro or Python

Coming: 

• Location Embeddings

Change Detection3D Feature Extraction

Time Series Forecasting

Object Detection

Landcover Classification

Entity Extraction

Building Footprint
Detection



ArcGIS AI Assistants
Streamlining your work and making GIS easier 

Inspiring and augmenting your power as a user

ArcGIS
Available now
———————

• Business Analyst (Preview)

• Survey123 (Preview)

• Pro (Private Beta)

• Arcade (Beta)

• Hub (Beta)

• StoryMaps (Beta)

• Documentation (Beta)

• And more...

Assistants for..
———————

• App creation

• Mapping

• Learning

• Coding

• Storytelling

• …

Documentation

ArcGIS Pro

Map Viewer & Arcade 

Business Analyst

Survey123

ArcGIS for Microsoft Teams

ArcGIS Hub

StoryMaps



Poll Question 1 



How to enable AI assistants in your organization



AI assistant organization setting
Opt-in workflow to enable use of generative AI in ArcGIS

Read Configure AI assistants help topic for details

https://docdev.arcgis.com/en/arcgis-online/administer/configure-assistants.htm


Beta blocker org setting
Allows administrators to block features in Beta

Read Configure AI assistants help topic for details

https://docdev.arcgis.com/en/arcgis-online/administer/configure-assistants.htm


AI assistants role privilege (New in ArcGIS Online R1.2026 update)

Allows you to progressively role out assistants across users in your organization



Advancing Trusted AI in ArcGIS
New Trusted AI section in  trust.arcgis.com

• trust.arcgis.com

• Outlines Esri’s guiding principles for AI in ArcGIS

- Security

- Privacy

- Transparency

- Fairness

- Reliability

- Accountability

https://trust.arcgis.com/en/documents/
https://trust.arcgis.com/en/documents/


Transparency Cards: Building Trust in AI
In-depth details about our AI features

• What Are Transparency Cards and Why Do They Matter?

- Short, structured summaries of our AI features

- Empower you to make informed, decisions about using AI  in ArcGIS

• What They Include:

- Purpose of AI in the product

- Certification, deployment method, how you can manage access

- Data storage, processing location

- Scoped usage and intended users

- Models, training data and level of human interaction

- Security, guardrails and best practices…

• Who Should Use Them:

- Analysts, developers, and decision-makers working with AI tools

• Key Benefit:

- Supports transparency for your informed use of AI

Explore the cards: 

trust.arcgis.com/en/trusted-ai



ArcGIS assistants in preview



ArcGIS assistants in preview
Available in ArcGIS Online for everyone to use

• Assistants in preview :

- Fully documented and functionally complete

- Security baseline validated and transparency card available

- Available for use at no additional cost while in preview

• Learn more about AI Assistants Preview

• Available now:

- Business Analyst

- Survey123

- Instant Apps Private Beta Beta Preview General 

Availability

https://support.esri.com/en-us/knowledge-base/faq-what-is-preview-000036425


Business Analyst assistant (preview)
An in-app assistant to help users get started and boost productivity

• Ease the learning curve

• Improve productivity

• New:

- Compare sites on a map

- Multiple steps in a single prompt

- Multilingual support

• Coming next to BA Enterprise

• Learn more

https://doc.arcgis.com/en/business-analyst/web/understand-business-analyst-assistant.htm
https://doc.arcgis.com/en/business-analyst/web/understand-business-analyst-assistant.htm


Poll Question 2 
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Survey123 assistant (preview)
Streamline survey creation

• Quickly draft survey designs through a

conversational experience

• “Create a fire hydrant inspection form”

• “Create a survey for residents to report property damage”

• “Create a survey to gather feedback after a town meeting”

• Translate surveys into other languages

• Learn more

https://doc.arcgis.com/en/survey123/get-started/survey123assistant.htm
https://doc.arcgis.com/en/survey123/get-started/survey123assistant.htm


Translation assistants (preview)
Streamline the creation of multi-lingual GIS information products

• Translate GIS apps into multiple

languages using machine translation

• Available in:

- Survey123

- Instant Apps

• Support in other apps coming…

https://doc.arcgis.com/en/survey123/browser/create-surveys/xlsformmultiplelanguagesupport.htm#ESRI_SECTION1_A18A33149EB74E7AA8DA27BEADF68F78
https://doc.arcgis.com/en/survey123/browser/create-surveys/xlsformmultiplelanguagesupport.htm#ESRI_SECTION1_A18A33149EB74E7AA8DA27BEADF68F78
https://doc.arcgis.com/en/instant-apps/latest/get-started/instant-apps-assistant.htm
https://doc.arcgis.com/en/instant-apps/latest/get-started/instant-apps-assistant.htm


This form allows residents and business owners to register their security cameras to assist 
the police department in deterring and solving crimes quickly in our community. 

Contact Information 0 

Name* 
First and Last name 

Email* 

Security Device Information 0 

Approximate location of camera* 

Manage Survey Languages 

English-US (default) CT) 

Voluntary Camera Registration Form 

This form allows residents and business owners to 
register their security cameras to assist the police 
department in deterring and solving crimes quickly in 
our community. 

£ Contact Information 

I •Cp Name

Q First and Last name 

• [  l Email

£ Security Device Information

l Approximate location of camera

l @  Number of cameras at location

One 

Two 

Three> nr rnor" 

• @ Can the footage of the camera(s) be accessed and
shared? 

Yes 

No 

Footage retention policy 

e Languages: 1 
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Poll Question 3



ArcGIS assistants in beta
Available in ArcGIS Online and Enterprise* for beta testing purposes

• Assistants in beta :

- Not functionally complete nor fully documented

- No security baseline assurance. Transparency card not available

- Tech support via Early Adopter Program or Esri Community

• Available now:

- Hub, StoryMaps, Documentation

- Notebooks, Arcade

- Solutions

- Item details

- ArcGIS for Teams

- Survey123 AI analysis tools

Private Beta Beta Preview General 

Availability



ArcGIS Hub assistant (beta)

• Ask natural language questions

• Scoped to Hub catalog – curated content

• Multiple language support

• Admin configurable – access, tone, guard rails,

and more

• Learn more

Content discovery using community curated data & maps

Where are these 

things…?

How many are 

nearby…?

What data are 

available for…?

https://www.esri.com/arcgis-blog/products/arcgis-hub/constituent-engagement/chat-with-the-arcgis-hub-assistant
https://www.esri.com/arcgis-blog/products/arcgis-hub/constituent-engagement/chat-with-the-arcgis-hub-assistant


StoryMaps assistant (beta)
A companion for better storytelling

• Make your stories more accessible

• Learn about your own story gist, tone and

estimated reading time

• Refine the style and tone of your writing

• Ask the assistant to suggest a theme…

• Preview planned for Q1 2026

• Learn more

https://www.esri.com/arcgis-blog/products/arcgis-storymaps/constituent-engagement/whats-new-in-arcgis-storymaps-november-2025
https://www.esri.com/arcgis-blog/products/arcgis-storymaps/constituent-engagement/whats-new-in-arcgis-storymaps-november-2025


Documentation assistant (beta)
A conversational experience for the ArcGIS online help

• Available across all online help

• Must login to online help with ArcGIS Online account

• Organization must allow AI assistants

• Grounded on authoritative Esri information:

• Product documentation

• Tutorials

• Blogs and other technical articles

• All ArcGIS languages supported, and more

• New!

• Inline citations

• Enhancements to performance and accuracy

• Learn more

https://doc.arcgis.com/doc-assistant/
https://doc.arcgis.com/doc-assistant/


Animation or video from Ismael here



Arcade Assistant (beta)
Your helper to write Arcade expressions 

• Initially added to Map Viewer (June 2025)

• Announcement in ArcGIS Blog

• Now also available in

• Field Maps Designer and Experience Builder
(new in R1 2026)

• Scene Viewer

• Field calculations in map viewer, home app

and web editor

• Coming later in 2026:

- Dashboards

- ArcGIS Pro

Arcade assistant

https://www.esri.com/arcgis-blog/products/arcgis-online/arcade/introducing-the-arcgis-arcade-assistant-beta
https://www.esri.com/arcgis-blog/products/arcgis-online/arcade/introducing-the-arcgis-arcade-assistant-beta
https://www.esri.com/arcgis-blog/products/arcgis-online/arcade/introducing-the-arcgis-arcade-assistant-beta
https://www.esri.com/arcgis-blog/products/arcgis-online/arcade/introducing-the-arcgis-arcade-assistant-beta


ArcGIS Notebook assistant (beta)
For task automation, data engineering and analysis

• Generates, fixes and explains Python code

• Available in:

• Standard (for admin tasks and light data engineering)

• Advanced (for advanced analytics, and large data engineering)

• Optimized for latest version of the Python API

• New beta release with ArcGIS Online R1.2026

Python assistant in Notebooks



X Q ArcGIS X + 

o https:// notebooks.ma psdevext.arcg is.com/ho m e/noteboo k/noteboo k. htm I ?rid= arcgis-noteboo k-pyth on-standard: 11. 5.0. 5 6 755 

Unt i t led  n o t e b o o k  

0 Add Analysis </> Code snippets [m Files 

File Edit View Run Kernel Settings Help 

+ X I[) □ ► ■ C .., Markdown v

... Welcome to your notebook. 

Run this cell to conned to your GS and get started: 

[ ]· from arcgis.gis i port GIS 
gis = GIS("home") 

Now you are ready to start! 

[ ] : 

Q Search 

♦ Gemini (51 

* 
1) 

8 Python 3 {ipykernel) Q 



ArcGIS Solutions assistant (beta ArcGIS Online 2026.R1)

Accelerating adoption of ArcGIS Solutions in organizations

• Discover and learn about existing Solutions

• Create your own Solution:

• To meet the needs of your organization

• Refine data models, maps and apps!

• Through natural language



eesri· ArcGIS Solutions

Search solutions 

Industries 

Architecture, Engineering, and Construction 
(AEC) 

Airports, Ports, and Rails 

Business 

Conservation 

Defense 

Facilities 

Health and Human Services 

Pipeline 

> Public Safety 

Renewables 

> State and Local Government

Telecommunications

> Utilities 

Solutions Deployments  Resources 

Solutions: 14 7 

Citizen Problem Reporter 

Citizen Problem Reporter can be 
used to solicit non-emergency 
requests (for example, blight, 
graffiti, trash, potholes, clogged 
drains, and flooding) from the 
general public. 

0 

Special Event Operat ions 

Special Event Operations can be 
used to develop event operational 
maps for police and fire agencies 
and increase situational awareness 
during special events. 

Election Results 

Election Results can be used to 
share results tabulated on election 
night and historical results shared 
after each election. 

Road Closures 

Road Closures can be used to 
maintain a comprehensive 
inventory of road closures and 
share authoritative closures with 
leading consumer mapping 
applications. 

Address Data Management  

Address Data Management can be 
used to maintain an authoritative 
address repository and 
continuously improve the quality of 
address data. 

Election Managemen t  

Election Management can be used 
to manage election day activities, 
monitor performance, and gauge 
voter sentiment. 

Chris Fox 
dox_lg_ext 

Relevance 

Win te r  Weather  Operat ions 

Winter Weather Operations can be 
used to monitor winter weather 
operations in real-time, measure 
key performance indicators, and 
share road status updates with the 
public. 

Watch Center  

Watch Center can be used to 
streamline all-hazards event 
monitoring and quickly understand 
ris s to an organization's locations 
of interest. 



Item details assistant (Beta)

Document your ArcGIS items for discovery and effective use

• Item metadata is key for discoverability and effective use by AI agents (and people!)

• Suggestions to help you document ArcGIS items

• Hosted Feature Layers

▪ Title, Summary, Description

▪ Fields (Display name/alias, Description, Value Type)

• Schedule:

- ArcGIS Online R3 2025 (Private Beta)

- ArcGIS Enterprise 12.0 (Beta)

- ArcGIS Online R1 2026 (Beta)

• Learn more

https://www.esri.com/arcgis-blog/products/arcgis-enterprise/announcements/introducing-item-details-assistant-beta
https://www.esri.com/arcgis-blog/products/arcgis-enterprise/announcements/introducing-item-details-assistant-beta


v Description 

A brief summary of the item is not available. 

Add a summary 

\ Feature layer (hosted) 

Item updated: Jul 22, 2025 .... 

An in-depth description ofthe item is not available. 

Add a description 

p9 Edit 

p9 Edft 

Open fn Map Viewer 

Open in Scene Viewer 

Share 

:+ Suggest

V 

Owner 

H1 Holistic 1i64 
admin44 

De1:aills 

View count 
146 

p9 EcHt 



ArcGIS for Teams Assistant (beta)
Natural language search and discovery in familiar application

• Conversational AI Search

- Prompt Suggestions

• Intuitive & user-friendly search

- Familiar user interface

• Follows the ArcGIS sharing model

- Secure sharing and access

• Learn more

https://doc.arcgis.com/en/teams/latest/get-started/arcgis-for-teams-assistant.htm
https://doc.arcgis.com/en/teams/latest/get-started/arcgis-for-teams-assistant.htm


Survey123 AI analysis tools (beta)
Accelerate data collection with AI-powered calculations

• AI-powered form calculations

- Extract information from images

- “Get license plate from vehicle photo”

- “Describe condition of asset as ‘Damaged’ or ‘OK’”

- …

- Analyze text

- “Summarize user’s comments in less than 20 words”

- “Analyze sentiment of text as ‘Positive’ or ‘Negative’”

- …

- Transcribe audio

• Learn more

https://community.esri.com/t5/arcgis-survey123-blog/survey123-analysis-tools-beta/ba-p/1629126
https://community.esri.com/t5/arcgis-survey123-blog/survey123-analysis-tools-beta/ba-p/1629126


ArcGIS assistants in Private Beta



ArcGIS assistants in private beta
Available for testing by-invitation-only

• Assistants in private beta :

- By-invitation-only

- Not functionally complete nor fully documented

- No security baseline assurance. Transparency card not available

- Tech support via Early Adopter Program

• Available now:

- Item Details (ArcGIS Online)

- Data Explorer Instant App (ArcGIS Online)

- ArcGIS Pro
Private Beta Beta Preview General 

Availability



ArcGIS Pro assistant (private beta)
An in-app assistant to help you streamline everyday tasks

• Use natural language to:

- Explore ArcGIS Pro documentation

- Generate Query Layer SQL expressions

- Generate Knowledge Graph Cypher queries

- Trigger common actions in ArcGIS Pro

• New at 3.6*:

- More actions

- ArcPy code generation

- Enterprise 12.0 support

• Complete this form to request access

* ArcGIS Pro 3.6 assistant available December 1st 2025 for Early Adopters

https://survey123.arcgis.com/share/2803d7e899854113ac122add5f72066e
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ArcGIS Pro Assistant Extensibility

Custom AI Function Template - 3.5 Beta

• Write (.NET) and register custom AI functions with the Pro AI assistant

• Registered skills are used by the AI assistant to execute user requests

• SDK Resources – Samples, Snippets, ProGuides

ArcGIS Pro Assistant

AI Function Template



ArcGIS Assistants (Online) | Release Plan *

2025.R3 2026.R1 2026.R2 2026.R3

Preview

• Business Analyst

• Survey123

• Translation

Beta

• Documentation

• Arcade

• Hub

• StoryMaps

• ArcGIS for Microsoft Teams

Private Beta 

• Item Details

• Pro

Preview

• Business Analyst

• Survey123

• Translation

Beta

• Documentation

• Arcade

• Hub

• StoryMaps

• ArcGIS for Microsoft Teams

• Item Details

• Notebooks

• Solutions

Private Beta

• Pro

* Tentative release plan. Subject to change.

Content subject to change

General release

• Business Analyst

• Survey123

• Translation

• Documentation

• StoryMaps

• Arcade

• ArcGIS for Microsoft Teams

Preview

• Hub

• Notebooks

• Item Details

Beta

• Pro

• Solutions

• Drone2Map

General release

• Business Analyst

• Survey123

• Translation

• Documentation

• StoryMaps

• Arcade

• ArcGIS for Microsoft Teams

• Hub

• Notebooks

• Item Details

Preview

• Pro

• Solutions

• Drone2Map

Beta

• …



Common questions

• What is the monetization plan for AI assistants?

• Our intent with AI assistants is to modernize the user experience for ArcGIS

products, helping our customers be more productive and streamline the use

of GIS in organizations.

• Pricing for AI assistants is still to be defined, but our inclination is to have

assistants be made available with ArcGIS user types.

• Higher user types will have more assistant capabilities that lower user types



Common questions

What is the plan to support ArcGIS Enterprise customers?

As of October 2025, the use of AI assistants is limited to ArcGIS Online. 

However, Esri is actively working to integrate AI assistants into ArcGIS Enterprise.

- ArcGIS Enterprise 12.0 allows the configuration of the Item details assistant, through a connection to
ArcGIS Online AI services

- Support for disconnected environments will be implemented progressively in the future



Common questions

What accounts have access to AI assistants?

Only ArcGIS foundational accounts. Student, personal and public accounts do not have access to AI 
assistants. More info in this KB article.

https://support.esri.com/en-us/knowledge-base/faq-which-resources-can-arcgis-accounts-access-000037383


ArcGIS Assistants (Enterprise) | Release Plan 

2025 Q4 (12.0) 2026 Q2 (12.1) 2026 Q4 (12.2) 2027 Q2 (12.3)

Beta *

• Item Details

Content subject to change

Beta  **

• Business Analyst

• Survey123

• Translation

• Documentation

• StoryMaps

• Arcade

• ArcGIS for Microsoft Teams

• Item details

• Notebooks

• Pro

• Drone2Map

General release

• Business Analyst

• Survey123

• Translation

• Documentation

• StoryMaps

• Arcade

• ArcGIS for Microsoft Teams

• Item details

• Notebooks

• Pro

• Drone2Map

(*) AI assistants powered by ArcGIS Online

(**) AI assistants powered by ArcGIS Online or your own LLM
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