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GEOSPATIAL
SERVICES

« Manages AGOL and Enterprise
Organizations

« Manages the GIS Infrastructure

« Geodatabase Administration

* GIS System Integrations

« Spatial Analysis

« GIS Data Collection & Management
 Map Production

» Interactive Maps and Dashboards

« Numerous Solutions
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SERVICE LINES

DIRECTOR’'S OFFICE OF PLANNING HOUSTON TRANSPORTATION
OFFICE EMERGENCY WATER AND DRAINACE
MANAGEMENT OPERATIONS

ENCINEERING CONSTRUCTION UTILITY BILLING TECHNOLOCGCY HOUSTON
PERMITTING CENTER

NZIHOUSTON

Il PUBLIC WORKS



HOUSTON PUBLIC WORKS
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< 3,900
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PUBLIC INFRASTRUCTURE
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WATER LEAKS DASHBOARD

An application that Monitors and Reports the status of the

311-Customer service requests, and the INFOR workorder
activities associated to water leaks.

EMERGENCY OPERATIONS
DASHBOARD

An application that helps support decision making during an
emergency event and supports daily operations.
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Debris/3and Removal - Active

ROW- Flooding - Active

Tree/Limb Remaval

Aciive

Structural Flooding - Active

Icing Bridge - Active

Icing Roadway - Active

Treffic Signal - Active

Service Request Dashboard

(SRs initiated in last 2 months)

Debrie/Sand Removal - Closed

ROW - Flooding - Closed

Trees/Limbs Removal - Closed

Structural Flooding - Closed

Icing Bridge - Closed

Icing Roadway - Closed
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Signal Damage

LaForte

Traffic Signal Maintenance - CLosed in 2 months
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Water Leaks Dashboard

Houston Public Works

Totals

Completed Leaks

", 36,978

Pending Leaks:

" 567

Leaks by Asset Type
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wa  Filter by Date

: 8035 WAYFARER
Priority:
Initiated Date: August 4, 2025
Asset Type: Water Meter Component

Address: 41 SADDLEBROOK

Priority:

Initiated Date: August 4, 2025

Asset Type: Water Service Line
008 SAM HOUSTON

Priority:

Initiated Date: August 4, 2025

Asset Type: Water Hydrant

Address: 10615 VATANI
Priority: High
Initiated Date: August 4, 2025

119 WILLOW WOOD

Initiated Date: August 4, 2025
Asset Type: Water Service Line

Address: 1398 ELDRIDGE

Priority:

Initiated Date: August 4, 2025

Asset Type: Water Meter Companent
Address: 1626 COLQUITT

Priority: High

Initiated Date: August 4, 2025

Asset Type: Water Main

i
Initiated Date: August 4, 2025

Asset Type: Water Meter Component
Address: 6615 VILLARREAL

Priority:

Initiated Date: August 4, 2025

Ascet Tvne: Watar Meior Componant
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