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“What is 8117

 “Call before you dig” nationwide service
» Cities have an abundance of underground utilities



Challenges with 811 Process

* The platform is controlled by another

agency

* Online portal not user friendly
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Work Site Locate Instructions

LOC FROM THE INTER. GOING SE ALONG (SOUTHERN TRAILS DR) TO THE INTER OF (KINGSLEY DR & SOUTHERN TRAILS DR) TO
INCLUDE ROW TO ROW
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Take Photo Attach

 Create an all-in-one solution
- Staff is already familiar with Esri suite of products WILL BURY A SERVICE DROP FROM 1616 Oek

Lake Cir HEADING TO TERMINAL/PEDESTAL
R 1814 Oak Lake Cir

WorkFullAddress
0 Oak Lake CIR PEARLAND BRAZORIA TX

ResponseStatus *

Needs Attention

ResponseComment

Number

2576568254



Goals of Integration

* Have complete control over the platform

 Utilize software solutions we already have

811 Dashboard Report
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Count of Number

Action Status
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Ticket Information

Ticket

1964104549
2568322921
2568323324
2568323837
2568323840
2568323855
2568323861
2568323875
2568323917
2568324118
2568324150
2568325353
2568326261
2568326789

Address

Test Rd

2914 HATFIELD RD

0 BEROADWAY ST

4020 Green Anjou Ln
4016 Green Anjou Ln
4032 Green Anjou Ln
3417 DAILY HARVEST Ln
4024 Green Anjou Ln
3429 DAILY HARVEST Ln
12304 BAYFRONT CT
3333 COMICE Ln

4604 CYPRESS BEND CT
9012 sungate dr

Tom Bass Park Rd
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Modified Response Aclion

WorkCounty

WOoOoD

BRAZORIA
BRAZORIA
BRAZORIA
BRAZORIA
ERAZORIA
ERAZORIA
BRAZORIA
BRAZORIA
BRAZORIA
BRAZORIA
BRAZORIA
BRAZORIA
HARRIS

Ticket Type
0.02K
0.15K (3.1...) (6:5%)
1.26K
(26.3..)
3.06K (64.27%)
WorkCity WorkDoneFor
ALBA Texasg11 Test
PEARLAND SOLARZANO
PEARLAMND City of Pearland
PEARLAND Templar Electric
PEARLAMND Templar Electric
PEARLAND Templar Electric
PEARLAND Templar Electric
PEARLAND Templar Electric
PEARLAMND Templar Electric
PEARLAND SAVATREE
PEARLAMND Templar Electric
PEARLAMND HOMECWNER
PEARLAND grasten
HOUSTON 1075 CSR warehouse

AT =
TicketType
®MNormal

@®Update

@Emergency

® Mo Response

®Recall

@ Cancellation
DigUp

-

Action

MatureOiWork

) Nature of Work

Bury-Fiber Optic.. N 10:2
gury atT (FeE... | ¢
Install-Conduit - 250
Repair-See Addi.. [N 127
Foundation Work - 164
Directional Bore - 157
Installation of g... [l 156
Fence-Install - 149
0 500
Count of MatureOfWork

1,000

Response Comment Action Completed By Action Completed Date
-



>xml version="1.8" encoding="utf-8"?|

s xmlns="http://schemas.progressivepartnering.com/geocall/v3/1/types/app"

=>CPEARO1
2575850729</n

Pre-Requisites

* type="Excavator"”

4895390359< /phone

BRAZORIA DRAINAGE DISTRICT #4</name
55>4813 W. Broadway Street

Pearland</city
 API Calls il
[ 811 kevin crumby</caller
4995390359

o CityWorkS r'umby@bdd4or‘g callerEmail

* Internal Request
* Ability to filter tickets by employee

by@bdd4.org</contactEmail

‘Number>2575424654
.-}.- s>Crew on site</crews
: : crews

payDict = {"WOTemplateId": "482", "Entif Expression
url = 'https://cityworks.pearlandtx.gov

;>Customers with service

F! s>Line is visible</additic .dm;z"
payload = {'data': '{}'.format(payDict) war FIIIII}I' = FEﬂtI_l rESEtE}rHEMEIISdata 5_‘|:|:| e nown - U:KNQWN BLACK LINE/CONDU LD BE COMMUNICATION
: b ' =1 . . on>exposed</lineCondition
£hies il var inters) = First{Intersects(5feature, p BRAZORIA DRAINAGE DIST
headers = {} R EXCAVATOR </damagedwith>
response = requests.request("POST", url, |'|: |:|r-|tEf5_| == I"IU”:H: le>Other - NO MARKINGS IN THE AFECTED AREA </markingsVisible
return null} x

y >BRAZORIA

return inters).InspectorMame
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