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What is 811?

• “Call before you dig” nationwide service
• Cities have an abundance of underground utilities
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Challenges with 811 Process

• The platform is controlled by another 
agency

• Online portal not user friendly
 



Why Do This?

• Create an all-in-one solution
• Staff is already familiar with Esri suite of products



Goals of Integration

• Have complete control over the platform
• Utilize software solutions we already have



Pre-Requisites

• API Calls
• 811
• CityWorks

• Internal Request
• Ability to filter tickets by employee
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