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Getting Started with Insights for
ArcGIS
Introduction

InsightsSM for ArcGIS® fuses location analytics with data science and
business intelligence workflows. You can use Insights to answer
questions you didn’t know to ask, analyze data completely, and
unlock new insights. Empower analysts of all skill levels, across
departments, so they can directly connect data, perform advanced
analytics, and take the results into third-party systems or ArcGIS.
Getting Started with Insights for ArcGIS is a guide to setting up Insights so your
organization can take advantage of its capabilities. Depending on your preferences,
business needs, and licensing, you can

■ Set up Insights in ArcGIS Online.
■ Deploy Insights on your own infrastructure within an ArcGIS Enterprise
environment.

This guide summarizes the steps of each deployment option and provides links to
detailed help topics. If you aren’t sure how you should deploy Insights, consider the
strengths of each deployment option before deciding which is right for your
organization.

Before You Begin
Getting Started with Insights for ArcGIS is intended for your organization’s
ArcGIS administrator. The ArcGIS administrator has the privileges needed to
configure your ArcGIS licenses and users and, if necessary, to deploy ArcGIS
software on your infrastructure.
Because deployments through ArcGIS Enterprise may require coordination with
your IT staff, this guide also discusses important considerations for deploying
Insights on your infrastructure. The ArcGIS administrator should review these
considerations before deployment.
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Setting Up
Insights for
ArcGIS in ArcGIS
Online

The ArcGIS Online deployment option allows you to quickly deliver access to
Insights without needing to set up any additional software or hardware. All you
need is an ArcGIS Online subscription, an Insights license, and a web browser.

Before You Proceed
The steps described below assume that you have already set up an ArcGIS
Online subscription for your organization. If you have not yet set up ArcGIS
Online, you will need to do so before you can use Insights. Please refer to the
Administering Your Location Platform: Best Practices and Resources guide to
walk you through that process.
Setting up Insights in ArcGIS Online is simple, but the process requires an ArcGIS
Online administrator who can grant licenses and privileges to members of your
organization.
The necessary steps are described below. You can also refer to the Configure
ArcGIS Online to support Insights and Administer Insights help topics.

1

Add new users to ArcGIS Online.

Before you configure Insights, you should verify that all your intended Insights users
have accounts within your ArcGIS Online organization. If they don’t have accounts,
you can use ArcGIS Online to add new users to your organization.
Complete the following task:
☐ If necessary, add new users to your ArcGIS Online organization.

2

Configure your Insights user types and roles.

Next, you need to configure the user types and roles of the ArcGIS Online named
users who will be using Insights. To use the analysis operations in Insights, users
must have a specific user type and a set of privileges defined by their role in ArcGIS
Online. You can verify or change user types and roles within ArcGIS Online.
User type: Insights users must be assigned an Insights Analyst, Creator, or GIS
Professional user type.
Role: Insights users must be assigned the Publisher or Administrator role (or an
equivalent custom role) to add data, create visualizations, and use spatial analytics.
Complete the following tasks:
☐ Verify that your Insights users have the Insights Analyst, Creator, or GIS
Professional user types.
☐ Verify that your Insights users are assigned the Publisher or Administrator
role (or an equivalent custom role).
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Requirements for Sharing Insights Pages with Viewers
To perform analysis and create content within Insights, users must have an
Insights Analyst, Creator, or GIS Professional user type, as described above.
These Insights users will typically be your analysts.
Analysts can share Insights pages, workbooks, models, themes, and data with
other users, including viewers and other analysts. If your analysts want to make
pages or workbooks accessible to anonymous viewers, then these viewers do
not require an ArcGIS identity and do not need to log in. If your analysts want to
share pages or models with specific viewers instead, then each viewer must have
an ArcGIS identity (any user type) and must log in.

3

Configure your Insights licenses in ArcGIS Online.

Next, if any of your Insights users have the Creator or GIS Professional user type in
ArcGIS Online, you need to grant Insights licenses to these users. If these users are
not granted a license, they cannot perform analysis or create content with Insights.
You do not need to perform this step for any Insights users that have the Insights
Analyst user type. These users are automatically granted access to Insights.
Complete the following task:
☐ If any of your Insights users have the Creator or GIS Professional user types
in ArcGIS Online, grant Insights licenses to these users.

4

Access Insights.

Congratulations! Your assigned users can now access Insights for ArcGIS and use it
to explore and analyze their data. They can do so in two ways:

■ Through the Apps menu: Users can find Insights on the Apps menu in ArcGIS
Online. Because the order of the apps may vary, users might need to click the
Show More button.
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■ Through a URL: Users can access Insights by appending /apps/insights to
your organizational account URL (for example,
http://mycompany.arcgis.com/apps/insights). Users can also access
Insights at https://www.arcgis.com/apps/insights.

ArcGIS Online Data Store Options
By default, ArcGIS Online provides a standard feature data store that meets the
performance needs of most organizations. Because Insights works with ArcGIS
Online, it also uses this feature data store.
If you anticipate many users performing resource-intensive workflows with
Insights at the same time, you may want to consider a premium feature data
store. This will provide you with consistent database performance by using
database resources that are dedicated to your organization.
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Deploying Insights
for ArcGIS in
ArcGIS Enterprise
10.7 and Later

The deployment option for ArcGIS Enterprise 10.7 and later allows you to
implement Insights within your own infrastructure. It also allows you to directly
connect Insights to your enterprise databases. This option requires ArcGIS
Enterprise, an ArcGIS Enterprise license that includes your users and Insights
licenses, and a web browser.

Before You Proceed
The steps described below are for deploying Insights in ArcGIS Enterprise 10.7
and later. If you are using an earlier version of ArcGIS Enterprise, refer to the
Deploying Insights for ArcGIS in ArcGIS Enterprise 10.6.1 and Earlier section.
This section also assumes that you have already set up a base ArcGIS
Enterprise deployment, either on premises or in the cloud. This can be a singlemachine or a multimachine deployment, including a deployment configured for
high availability. Insights can be used in any of these configurations.
If you have not yet set up ArcGIS Enterprise, you will need to do so before you
can deploy Insights on your own infrastructure. For help with this process, please
refer to the ArcGIS Enterprise installation guides (including the ArcGIS Enterprise
Quick Start Guide) and the Set up a base ArcGIS Enterprise deployment tutorial.
The process of installing and configuring Insights within your ArcGIS Enterprise
environment requires

■ An operating system user with software installation privileges.
■ An ArcGIS administrator who can grant licenses and privileges to members of
your ArcGIS Enterprise portal.

■ A database user, if you want to connect to an enterprise database.
■ One or more restarts of ArcGIS Enterprise.
When you are ready to install Insights, you can follow the steps described below. You
can also refer to the Install Insights for ArcGIS and Configure the portal to support
Insights help topics.

1

Prepare your ArcGIS Enterprise environment for Insights.

The following considerations will help you prepare your ArcGIS Enterprise
environment to support your organization’s use of Insights. While these
considerations are not strict recommendations, you should keep them in mind when
planning your deployment.
We have also provided a broad architectural diagram, below, that shows how Insights
fits into your ArcGIS Enterprise environment. You can refer to this diagram as you
install and configure each of the ArcGIS Enterprise and Insights components.
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Licensing requirements: When you install and configure ArcGIS Enterprise, one of
the things you need is a Portal for ArcGIS license file. This file needs to include all
your ArcGIS Enterprise portal user types and applications, including your Insights
licenses. Without the correct license file, you will not be able to grant your users
access to Insights. You can generate your portal license file from the My Esri
website, and then import the license file when you are installing and configuring the
Portal for ArcGIS component of ArcGIS Enterprise.
If you already have ArcGIS Enterprise licensed, installed, and configured, you can
add Insights licenses at any time by generating a new license file from My Esri. This
file will overwrite your existing ArcGIS Enterprise portal license file, so remember you
always need to include all your users and application licenses in the file. This will
prevent you from removing any of your existing users and apps.
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Hardware requirements: You must have ArcGIS Enterprise installed on the same
machines where Insights will be installed. However, the minimum hardware
requirements for Insights differ from the requirements of ArcGIS Enterprise. For
example, Esri recommends at least 16 GB RAM for Insights. Exact hardware
requirements for your deployment will depend on many factors, including the number
of concurrent users and the types of analysis they will perform.
ArcGIS Enterprise is designed to be scalable. More information about scaling your
deployment is available in the Deployment patterns for ArcGIS Enterprise help topic.
With Insights, the most resource-intensive processes will be performed at the data
source, so you will see the greatest benefit from having additional resources
dedicated to the ArcGIS Data Store. If you are connecting to an enterprise database,
you will also benefit from having additional resources on the enterprise database
machine.
ArcGIS Data Store (relational): Insights uses the relational ArcGIS Data Store that
is part of your ArcGIS Enterprise environment. In some workflows, Insights will use
the relational data store to process your data. Insights might also use the relational
data store to save the results of analyses—newly created data that the user can
discard or retain. This is normal for geographic information system (GIS) analysis
processes. Be sure that your relational data store has the capacity to accommodate
these workflows.
Optional: Enterprise databases: Insights can make Java Database Connectivity
(JDBC) connections to enterprise databases like Microsoft SQL Server, Oracle,
PostgreSQL, and SAP HANA. These databases may be an enterprise geodatabase,
but they don’t have to be. For better performance, Esri recommends that you
optimize your database content. In addition, Insights can improve query performance
for some tools through data caching.

Enterprise Database Connections
When connecting to an enterprise database, Insights leverages a database user
for authentication. This connection can then be shared with your Insights users,
who will use it to access and analyze data within the database.

2

Download the Insights setup package.

Once you are ready to deploy Insights, you need to download the Insights setup
package from the My Esri website. You should download the latest version of Insights
that is compatible with the version of ArcGIS Enterprise you are running in your
environment.
Complete the following tasks:
☐ Verify your version of ArcGIS Enterprise.
☐ Download the latest compatible Insights setup package from My Esri.
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3

Run the Insights setup package.

Next, you will run the Insights setup package. The setup package requires you to
have already installed Portal for ArcGIS and ArcGIS Server (components of ArcGIS
Enterprise), either on the same machine or separately in a distributed environment.
When you run the Insights setup package, it detects whether Portal for ArcGIS or
ArcGIS Server is installed on your machine and installs the appropriate Insights
components.
On a single-machine deployment, you only need to run the Insights setup program
once. If your portal is configured for high availability, you need to run the setup on
each portal machine. If your hosting server is a multimachine site, you need to run
the setup program on all the machines in the hosting server site.
Complete the following task:
☐ Run the Insights setup package on the appropriate machines in your ArcGIS
Enterprise environment.

4

Add new users to ArcGIS Enterprise.

Next, you should verify that all your intended Insights users have accounts within
your ArcGIS Enterprise portal. If they don’t have accounts, you can add new users to
your organization from within your portal.
Complete the following task:
☐ If necessary, add new users to your organization.

5

Configure your Insights user types and roles.

Next, you need to configure the user types and roles of the ArcGIS Enterprise named
users who will be using Insights. To use the analysis operations in Insights, users
must have a specific user type and a set of privileges defined by their role in your
ArcGIS Enterprise portal. You can verify or change user types and roles from within
your ArcGIS Enterprise portal.
User type: Insights users must be assigned an Insights Analyst, Creator, or GIS
Professional user type.
Role: Insights users must be assigned the Publisher or Administrator role (or an
equivalent custom role) to add data, create visualizations, and use spatial analytics.
Complete the following tasks:
☐ Verify that your Insights users have the Insights Analyst, Creator, or GIS
Professional user types.
☐ Verify that your Insights users are assigned the Publisher or Administrator
role (or an equivalent custom role).
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Requirements for Sharing Insights Pages with Viewers
To perform analysis and create content within Insights, users must have an
Insights Analyst, Creator, or GIS Professional user type, as described above.
These Insights users will typically be your analysts.
Analysts can share Insights pages, workbooks, models, and themes with other
users, including viewers and other analysts. If your analysts want to make pages
or workbooks accessible to anonymous viewers, then these viewers do not
require an ArcGIS identity and do not need to log in. If your analysts want to
share pages or workbooks with specific viewers instead, then each viewer must
have an ArcGIS identity (any user type) and must log in.

6

Configure your Insights licenses in ArcGIS Enterprise.

Next, if any of your Insights users have the Creator or GIS Professional user type in
ArcGIS Enterprise, you need to grant Insights licenses to these users. If these users
are not granted a license, they cannot perform analysis or create content with
Insights.
You do not need to perform this step for any Insights users that have the Insights
Analyst user type. These users are automatically granted access to Insights.
Complete the following task:
☐ If any of your Insights users are assigned the Creator or GIS Professional
user type in ArcGIS Enterprise, grant Insights licenses to these users.

7

Access Insights.

Congratulations! Your assigned users can now access Insights for ArcGIS and use it
to explore and analyze their data. They can do so in two ways:

■ Through the Apps menu: Users can find Insights on the Apps menu in your

ArcGIS Enterprise portal. Because the order of the apps may vary, users might
need to click the Show More button.
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■ Through a URL: Users can access Insights by appending /apps/insights to
your Web GIS URL (for example,
http://myserver.mycompany.com/portal/apps/insights).

8

Optional: Connect to your databases.

If you want to connect Insights to an enterprise database, you need to take a few
extra steps so Insights can work with your database. If you do not want to connect to
an enterprise database, then you do not need to complete these steps.
First, you need to register your relational data store types with your portal’s hosting
server site. This requires you to download vendor files for the database type you
want to register. More information about vendor files and their download locations is
available in the Supported databases help topic. A walk-through video is available to
guide you through these steps.
Complete the following tasks:
☐ Download the required vendor files for your database.
☐ Package the vendor files for your database into a single ZIP file.
☐ Upload the ZIP file to ArcGIS Server.
☐ Register the data store type on ArcGIS Server.
Once you have registered your relational data store types, you need to open Insights
and create a database connection. This requires a database user name and
password. This database user name must have appropriate privileges to the
database you want your Insights users to connect to. A walk-through video is
available to guide you through these steps.
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Complete the following tasks:
☐ Verify that the database user name you are using for the connection has the
required database privileges.
☐ Open Insights and create the database connection.
After you create a database connection, Insights creates a Relational Database
Connection in your portal in My Content. You can share this item with your Insights
users so they can connect to the database, access its data, and use the data in their
analysis.
Complete the following task:
☐ Share the Relational Database Connection item with your Insights users.
Your users will now be able to add data from the database when they are working in
Insights.

Updating Your Database Connections
Occasionally, you may need to update the connection properties in a database
connection. This will be necessary, for example, if your database user name or
password has changed, or if the database is accessed from a different port
number. Make sure to update your database connection in Insights whenever
your connection properties have changed.
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Deploying Insights
for ArcGIS in
ArcGIS Enterprise
10.6.1 and Earlier

The deployment option for ArcGIS Enterprise 10.6.1 and earlier allows you to
implement Insights within your own infrastructure. It also allows you to directly
connect Insights to your enterprise databases. This option requires ArcGIS
Enterprise, an Insights license, and a web browser.

Before You Proceed
The steps described below are for deploying Insights in ArcGIS Enterprise 10.6.1
and earlier. If you are using later versions of ArcGIS Enterprise, refer to the
Deploying Insights for ArcGIS in ArcGIS Enterprise 10.7 and Later section.
This section also assumes that you have already set up a base ArcGIS
Enterprise deployment, either on premises or in the cloud. This can be a singlemachine or a multimachine deployment, including a deployment configured for
high availability. Insights can be used in any of these configurations.
If you have not yet set up ArcGIS Enterprise, you will need to do so before you
can deploy Insights on your own infrastructure. For help with this process, please
refer to the ArcGIS Enterprise installation guides and the Set up a base ArcGIS
Enterprise deployment tutorial. When you open an installation guide, make sure
to select the version of ArcGIS Enterprise you are using.
The process of installing and configuring Insights within your ArcGIS Enterprise
environment requires

■ An operating system user with software installation privileges.
■ An ArcGIS administrator who can grant licenses and privileges to members of
your ArcGIS Enterprise portal.

■ A database user, if you want to connect to an enterprise database.
■ One or more restarts of ArcGIS Enterprise.
When you are ready to install Insights, you can follow the steps described below. You
can also refer to the Install Insights for ArcGIS and Configure the portal to support
Insights help topics for additional details.

1

Prepare your ArcGIS Enterprise environment for Insights.

The following considerations will help you prepare your ArcGIS Enterprise
environment to support your organization’s use of Insights. While these
considerations are not strict recommendations, you should keep them in mind when
planning your deployment.
We have also provided a broad architectural diagram, below, that shows how Insights
fits into your ArcGIS Enterprise environment. You can refer to this diagram as you
install and configure each of the ArcGIS Enterprise and Insights components.
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Hardware requirements: You must have ArcGIS Enterprise installed on the same
machines where Insights will be installed. However, the minimum hardware
requirements for Insights differ from the requirements of ArcGIS Enterprise. For
example, Esri recommends at least 16 GB RAM for Insights. Exact hardware
requirements for your deployment will depend on many factors, including the number
of concurrent users and the types of analysis they will perform.
ArcGIS Enterprise is designed to be scalable. More information about scaling your
deployment is available in the Deployment patterns for ArcGIS Enterprise help topic.
With Insights, the most resource-intensive processes will be performed at the data
source, so you will see the greatest benefit from having additional resources
dedicated to the ArcGIS Data Store. If you are connecting to an enterprise database,
you will also benefit from having additional resources on the enterprise database
machine.
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ArcGIS Data Store (relational): Insights uses the relational ArcGIS Data Store that
is part of your ArcGIS Enterprise environment. In some workflows, Insights will use
the relational data store to process your data. Insights might also use the relational
data store to save the results of analyses—newly created data that the user can
discard or retain. This is normal for geographic information system (GIS) analysis
processes. Be sure that your relational data store has the capacity to accommodate
these workflows.
Optional: ArcGIS Data Store (spatiotemporal): Insights supports hosted feature
layers with data contained in the spatiotemporal ArcGIS Data Store. Insights can
leverage ArcGIS GeoAnalytics Server to access and analyze this data for the spatial
aggregate and buffer operations. This capability is not required for using Insights and
is only supported in Insights 3.1 and earlier.
Optional: Enterprise databases: Insights can make Java Database Connectivity
(JDBC) connections to enterprise databases like Microsoft SQL Server, Oracle, and
SAP HANA. Insights can also connect to a supported Microsoft SQL Server or Oracle
database with an enterprise geodatabase. For better performance, Esri recommends
that you optimize your database content. In addition, Insights can improve query
performance for some tools through data caching.

Enterprise Database Connections
When connecting to an enterprise database, Insights leverages a database user
for authentication. This connection can then be shared with your Insights users,
who will use it to access and analyze data within the database.

2

Download the Insights setup package.

Once you are ready to deploy Insights, you need to download the Insights setup
package from the My Esri website. You should download the latest version of Insights
that is compatible with the version of ArcGIS Enterprise you are running in your
environment.
Complete the following tasks:
☐ Verify your version of ArcGIS Enterprise.
☐ Download the latest compatible Insights setup package from My Esri.

3

Run the Insights setup package.

Next, you will run the Insights setup package. The setup package requires you to
have already installed Portal for ArcGIS and ArcGIS Server (components of ArcGIS
Enterprise), either on the same machine or separately in a distributed environment.
When you run the Insights setup package, it detects whether Portal for ArcGIS or
ArcGIS Server is installed on your machine and installs the appropriate Insights
components.
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On a single-machine deployment, you only need to run the Insights setup program
once. If your portal is configured for high availability, you need to run the setup on
each portal machine. If your hosting server is a multimachine site, you need to run
the setup program on all the machines in the hosting server site.
Complete the following task:
☐ Run the Insights setup package on the appropriate machines in your ArcGIS
Enterprise environment.

4

Download and import your Insights license file.

Once you’ve installed Insights, you need to download the Insights license file from My
Esri and import it using your ArcGIS Enterprise portal. This file includes the licensing
information necessary to finish configuring Insights. Without the license file, you will
not be able to grant your users access to Insights.
Complete the following tasks:
☐ Download the Insights license file from My Esri.
☐ Import the license file from within your ArcGIS Enterprise portal.

5

Add new users to ArcGIS Enterprise.

Next, you should verify that all your intended Insights users have accounts within
your ArcGIS Enterprise portal. If they don’t have accounts, you can add new users to
your organization from within your portal.
Complete the following task:
☐ If necessary, add new users to your organization.

6

Configure your Insights user accounts and roles.

Next, you need to configure the user accounts and roles of the ArcGIS Enterprise
named users who will be using Insights. To take advantage of the analysis operations
in Insights, users must have a specific user account level and a set of privileges
defined by their role in your ArcGIS Enterprise portal. You can verify or change
account levels and roles from within your ArcGIS Enterprise portal.
Member level: Insights users must have a level 2 account.
Role: Insights users must be assigned the Publisher or Administrator role (or an
equivalent custom role) to add data, create visualizations, and use spatial analytics.
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Complete the following tasks:
☐ Verify that your Insights users have level 2 accounts.
☐ Verify that your Insights users are assigned the Publisher or Administrator
role (or an equivalent custom role).

Requirements for Sharing Insights Pages with Viewers
To perform analysis and create content within Insights, users must have a level 2
account, as described above. These Insights users will typically be your analysts.
Analysts can share Insights pages with other users, including viewers and other
analysts. If your analysts want to make pages accessible to anonymous viewers,
then these viewers do not require an ArcGIS identity and do not need to log in. If
your analysts want to share pages with specific viewers instead, then each
viewer must have an ArcGIS identity (a level 1 or level 2 account) and must log
in.

7

Configure your Insights licenses in ArcGIS Enterprise.

Next, you need to grant Insights licenses to the ArcGIS Enterprise named users who
will be using the software. Users who are not granted a license cannot perform
analysis or create content with Insights.
Complete the following task:
☐ Grant Insights licenses to the users who will perform analysis or create
content.

8

Access Insights.

Congratulations! Your assigned users can now access Insights for ArcGIS and use it
to explore and analyze their data. They can do so in two ways:

■ Through the Apps menu: Users can find Insights on the Apps menu in your

ArcGIS Enterprise portal. Because the order of the apps may vary, users might
need to click the Show More button.
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■ Through a URL: Users can access Insights by appending /apps/insights to
your Web GIS URL. For example:
http://myserver.mycompany.com/portal/apps/insights.

9

Optional: Connect to your databases.

If you want to connect Insights to an enterprise database, you need to take a few
extra steps so Insights can work with your database. If you do not want to connect to
an enterprise database, then you do not need to complete these steps.
First, you need to register your relational data store types with your portal’s hosting
server site. This requires you to download vendor files for the database type you
want to register. More information about vendor files and their download locations is
available in the Supported databases help topic. A walk-through video is available to
guide you through these steps.
Complete the following tasks:
☐ Download the required vendor files for your database.
☐ Package the vendor files for your database into a single ZIP file.
☐ Upload the ZIP file to ArcGIS Server.
☐ Register the data store type on ArcGIS Server.
Once you have registered your relational data store types, you need to open Insights
and create a database connection. This requires a database user name and
password. This database user name must have appropriate privileges to the
database you want your Insights users to connect to. A walk-through video is
available to guide you through these steps.
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Complete the following tasks:
☐ Verify that the database user name you are using for the connection has the
required database privileges.
☐ Open Insights and create the database connection.
After you create a database connection, Insights creates a Relational Database
Connection in your portal in My Content. You can share this item with your Insights
users so they can connect to the database, access its data, and use the data in their
analysis.
Complete the following task:
☐ Share the Relational Database Connection item with your Insights users.
Your users will now be able to add data from the database when they are working in
Insights.

Updating Your Database Connections
Occasionally, you may need to update the connection properties in a database
connection. This will be necessary, for example, if your database user name or
password has changed, or if the database is accessed from a different port
number. Make sure to update your database connection in Insights whenever
your connection properties have changed.
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Learning More
about Insights for
ArcGIS

Esri provides resources to help people learn how to use Insights. Once you’ve
set up Insights for your users, you can direct them to the following resources:

■ Quick exercises: These short exercises are designed to familiarize users with
Insights. The exercises show users how to create Insights workbooks, solve
spatial problems, and share analyses. They are available in the Insights help
documentation for both the ArcGIS Online and ArcGIS Enterprise deployment
options.

■ Learn ArcGIS lessons: Esri provides guided lessons based on real-world

problems through the Learn ArcGIS website. Three lessons for Insights include
Get Started with Insights for ArcGIS, Investigate Prescribed Drugs, and
Understand the Refugee Crisis with Link Analysis.

■ Esri instructor-led training: For longer, more focused training, Esri offers the

instructor-led training course Get Started with Insights for ArcGIS. This course is
available online and in person at Esri training centers.

Designed for Stability and Performance
Once they begin working with Insights, your users might encounter two situations
where Insights does not appear to be working as expected. You should be
familiar with these situations so you can advise your users if they come to you
with questions.
Drawing records: Insights maps display a maximum of 100,000 records per
layer at one time, even if the dataset includes a larger number of records.
Because web browsers can only draw a limited number of features
simultaneously, Insights restricts the visualization to prevent the browser from
crashing.
The records that are displayed will be geographically dispersed across the map
to better reflect the full visualization. Insights also provides binning options that
will reflect the entire data count independent of the maximum records displayed.
The display limitation does not apply to link maps or to layers that are connected
“by reference” in ArcGIS. In addition, Insights always uses the entire dataset for
analysis operations, even if not all the records are displayed.
Time-outs for analysis: When running an analysis process, Insights will display
a time-out message if the results are not returned to the user within one minute.
This time-out prevents processes from running indefinitely or negatively
impacting the performance of the Insights multiuser environment. (Advanced
users can configure this setting in the Insights configuration file.)
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For more information, visit
esri.com/insights.

