Emergency Call
Taking and Dispatch
ArcGIS ® for 9-1-1/CAD/RMS

CAD, CCTV, and live traffic
datasets are visualized on Esri’s
Operations Dashboard for
ArcGIS for improved situational
awareness—anytime, anywhere,
on any device.

Managing Address Data
Address database managers can take advantage of downloadable ArcGIS®
software capabilities like the Address Data Management template, which
highlights best practices in the collection and management of road centerlines.
The template is used by public safety organizations to streamline the collection,
maintenance, and use of authoritative address information; it includes the
Address Editing toolbar, a series of construction tools for an improved editing
experience.
Esri’s Attribute Assistant template supports a series of predefined methods to
automatically populate attributes, such as validating road names from master
street name tables when features are created and updated. It also includes
a map document used to collect and manage road centerlines, facilities, site
addresses, and related address data. These templates are free to download and
use by ArcGIS for Desktop license holders and include instructions with sample
data to help you get started.
Community Addresses is a configuration of ArcGIS that helps Public Safety
Answering Points (PSAPs) aggregate address information from authoritative sources
and use the information to facilitate emergency response, administrative services,
and related workflows. Typically, address data is managed by local governments
and used extensively for their operations. Aggregating this data into larger
geographies (county, region, or state) helps organizations improve emergency
response and address common needs or issues that affect communities.
Using Esri’s web apps, you can create easy-to-use forms for address error
reporting. Reconcile the data provided by telecoms against the Master Street
Address Guide (MSAG) and your local authoritative data so that your 9-1-1 calltaking systems are accessing the most up-to-date and accurate information.

Real-Time Analysis and Reporting
Real-time operational dashboards provide
PSAP commanders with up-to-date
information on current demands and center
capabilities. These dashboards can be viewed
by supervisors anytime, anywhere, on any
device. Some examples are
• Sensor data, such as resource availability,
emerging weather patterns, traffic, and
social issues.
• Analysis of historical data against incoming
calls for service to provide the most current
information for effective decision-making.
• Real-time CompStat reporting capability.
Real-time analysis provides actionable
information for emergency response, briefings,
public notification, and call management.

Esri’s Web AppBuilder for
ArcGIS provides real-time
analytics.

Field Mobility
Esri’s mobile capabilities help PSAPs leverage tools in Collector for ArcGIS on
a variety of devices so that users can navigate, collect, and report GIS analysis
on maps and then access and share the intelligence across the enterprise via
ArcGIS Online or via ArcGIS for Server.
SM

Web-based editing apps enable supervisors to capture details about issues and
special activities, including notable information that can be shared with others.
These applications, along with tools and templates that share other important
information with the public, help increase trust and provide transparency.
Web GIS, supported by Esri’s library of developer tools and out-of-the-box
solutions, provides decision-makers in the office, command center, PSAP, or the
field with up-to-date intelligence.
Esri provides improved GIS capability:
• Anytime
• Anywhere
• On Any Device

Learn more about GIS for emergency call
taking and dispatch at esri.com/911.

Esri inspires and enables people to positively impact their
future through a deeper, geographic understanding of the
changing world around them.
Governments, industry leaders, academics, and nongovernmental
organizations trust us to connect them with the analytic knowledge
they need to make the critical decisions that shape the planet. For
more than 40 years, Esri has cultivated collaborative relationships
with partners who share our commitment to solving earth’s most
pressing challenges with geographic expertise and rational resolve.
Today, we believe that geography is at the heart of a more resilient
and sustainable future. Creating responsible products and solutions
drives our passion for improving quality of life everywhere.
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