
Enterprise GIS: 
Transforming Insights 
into Results

ESRI’s geographic information system (GIS) 
software delivers tangible, measurable business 
results. That’s why many of the world’s leading 
utilities, telecommunication companies, public 
works organizations, and other infrastructure 
organizations invest in ESRI® software. GIS 
from ESRI provides insight into asset condition, 
deployment of field crews, plans for expansion, 
customer service, and community impact for 
better decision making, collaboration, and 
communication.

Because location is an underlying attribute 
of virtually all aspects of a utility’s business, 
GIS technology should be a core part of your 
information systems. From embeddable 
components to Web GIS and high-performance 
image distribution and processing, only ESRI has 
the range of GIS solutions needed to spatially 
enable your information technology strategy.

See how ESRI can help shape your organization 
to become a utility of the future.
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Visit ESRI’s electric and gas industry  
Web page at 

www.esri.com/electricgas

Locate an ESRI value-added reseller  
near you at www.esri.com/resellers.
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For more than 35 years, ESRI has 

been helping people make better 

decisions through management 

and analysis of geographic 

information. A full-service GIS 

company, ESRI offers a framework 

for implementing GIS technology 

and business logic in any 

organization from personal GIS on 

the desktop to enterprise-wide GIS 

servers (including the Web) and 

mobile devices. ESRI GIS solutions 

are flexible and can be customized 

to meet the needs of our users.

Philadelphia  
610-644-3374

Australia 
www.esriaustralia.com.au

Belgium/Luxembourg 
www.esribelux.com

Bulgaria 
www.esribulgaria.com

Canada 
www.esricanada.com

Chile 
www.esri-chile.com

China (Beijing) 
www.esrichina-bj.cn

China (Hong Kong) 
www.esrichina-hk.com

Finland 
www.esri-finland.com

France 
www.esrifrance.fr

Germany/Switzerland 
www.esri-germany.de 
www.esri-suisse.ch

Hungary 
www.esrihu.hu

India 
www.esriindia.com

Indonesia 
www.esrisa.com.my

Italy 
www.esriitalia.it

Japan 
www.esrij.com

Korea 
www.esrikr.co.kr

Malaysia 
www.esrisa.com.my

Netherlands 
www.esrinl.com

Northeast Africa 
202-516-7485

Poland 
www.esripolska.com.pl

Portugal 
www.esri-portugal.pt

Romania 
www.esriro.ro

Singapore 
www.esrisa.com

Spain 
www.esri-es.com

Sweden 
www.esri-sweden.com

Thailand 
www.esrith.com

United Kingdom 
www.esriuk.com

Venezuela 
www.esriven.com

ESRI for 
Utilities

www.esri.com/electricgas



Leak Detection

Load Forecasting

Customer Mapping

Outage ManagementSubstation Representation

Route Planning

Mobile Field Crew
Automation

ArcGIS eases the process of 

capturing as-built information 

from the field using a variety of 

tools, from the popular ArcPad® 

software to ArcGIS Engine 

applications to the full suite of 

ArcGIS. Companies can use GIS 

on all kinds of mobile devices 

like cell phones, PDAs, and 

Tablet PCs.

Integrity Management

Pipeline companies must 

meet strict integrity regulatory 

requirements. They use GIS 

to analyze their pipelines 

by fusing information from 

a variety of sources—from 

high-definition imagery to data 

from pipeline in-line inspection 

systems. GIS has become 

the common language to 

communicate pipeline integrity.

Leak Detection

The management of water 

and gas leaks in an aging 

infrastructure can be daunting. 

ArcGIS provides a framework 

to capture field inspection 

information with corporate 

data to give gas and water 

utilities the right tools to 

detect and correct leaks in a 

cost-effective, safe, and timely 

manner.

Route Planning/Route and 
Stop Optimization

Infrastructure companies 

have employees, assets, 

and customers dispersed 

throughout their territories. 

ESRI’s industry-leading routing 

tools save companies 15 to 

20 percent on their logistics 

costs by optimizing routing and 

route planning.

Vegetation Management

Vegetation interfering with 

electric lines is the leading 

cause of power failures. 

Using ArcGIS modeling and 

integration capabilities, 

companies can better plan 

for and deploy resources to 

lower the cost of vegetation 

management while increasing 

its effectiveness.

Asset Monitoring and 
Tracking

The unique ability of GIS 

to author, serve, and use 

locational information gives 

infrastructure companies the 

capability to track their assets, 

monitor their conditions, and 

make better decisions.

Graphical Design and
Engineering

Infrastructure companies use 

ArcGIS software’s advanced 

editing and cartographic 

representation tools to 

generate high-quality, easy-to-

use design graphics to speed 

construction.

Outage Management

The key to rapid restoration 

of gas, electric, and water 

outages is accurate and 

intelligent models of utility 

assists. ArcGIS is the leader in 

the capture, service analysis, 

and use of connected systems 

like electric, water, and gas 

networks.

Mapping and As-Builts

ArcGIS® is the world’s leading 

software used to produce high-

quality, easy-to-use maps for 

utilities to capture their assets. 

ArcGIS makes it easy to capture 

as-built information into the 

corporate enterprise GIS.

ESRI provides infrastructure companies with a complete enterprise GIS system. Our software supplies powerful visualization 

and cartographic mapping, enterprise-level spatial analysis, and comprehensive geographic information management.

Enterprise GIS: Transforming Insights into Results



Enterprise GIS: 
Transforming Insights 
into Results

ESRI’s geographic information system (GIS) 
software delivers tangible, measurable business 
results. That’s why many of the world’s leading 
utilities, telecommunication companies, public 
works organizations, and other infrastructure 
organizations invest in ESRI® software. GIS 
from ESRI provides insight into asset condition, 
deployment of field crews, plans for expansion, 
customer service, and community impact for 
better decision making, collaboration, and 
communication.

Because location is an underlying attribute 
of virtually all aspects of a utility’s business, 
GIS technology should be a core part of your 
information systems. From embeddable 
components to Web GIS and high-performance 
image distribution and processing, only ESRI has 
the range of GIS solutions needed to spatially 
enable your information technology strategy.

See how ESRI can help shape your organization 
to become a utility of the future.

No. GS-35F-5086H

Printed in USA

ESRI International Offices

ESRI Regional Offices

Olympia 
360-754-4727

St. Louis  
636-949-6620

Minneapolis  
651-454-0600

Boston  
978-777-4543

Washington, D.C. 
703-506-9515

Charlotte 
704-541-9810

San Antonio  
210-499-1044

Denver  
303-449-7779

California 
909-793-2853  
ext. 1-1906

107719
XXXX26M1/07dh

Copyright © 2007 ESRI. All rights reserved. ESRI, GIS by ESRI, ArcView, ArcIMS, the ESRI globe logo, ArcInfo, ArcEditor, ArcSDE, ArcGIS, @esri.com, www.esri.com, and Geography Network are trademarks, 
registered trademarks, or service marks of ESRI in the United States, the European Community, or certain other jurisdictions. Other companies and products mentioned herein may be trademarks or registered 
trademarks of their respective trademark owners.

1-800-GIS-XPRT (1-800-447-9778)

www.esri.com

Visit ESRI’s electric and gas industry  
Web page at 

www.esri.com/electricgas

Locate an ESRI value-added reseller  
near you at www.esri.com/resellers.

For More Information

ESRI 
380 New York Street 
Redlands, California 
92373-8100 USA 

Phone: 909-793-2853
Fax: 909-793-5953 
E-mail: info@esri.com

For more than 35 years, ESRI has 

been helping people make better 

decisions through management 

and analysis of geographic 

information. A full-service GIS 

company, ESRI offers a framework 

for implementing GIS technology 

and business logic in any 

organization from personal GIS on 

the desktop to enterprise-wide GIS 

servers (including the Web) and 

mobile devices. ESRI GIS solutions 

are flexible and can be customized 

to meet the needs of our users.

Philadelphia  
610-644-3374

Australia 
www.esriaustralia.com.au

Belgium/Luxembourg 
www.esribelux.com

Bulgaria 
www.esribulgaria.com

Canada 
www.esricanada.com

Chile 
www.esri-chile.com

China (Beijing) 
www.esrichina-bj.cn

China (Hong Kong) 
www.esrichina-hk.com

Finland 
www.esri-finland.com

France 
www.esrifrance.fr

Germany/Switzerland 
www.esri-germany.de 
www.esri-suisse.ch

Hungary 
www.esrihu.hu

India 
www.esriindia.com

Indonesia 
www.esrisa.com.my

Italy 
www.esriitalia.it

Japan 
www.esrij.com

Korea 
www.esrikr.co.kr

Malaysia 
www.esrisa.com.my

Netherlands 
www.esrinl.com

Northeast Africa 
202-516-7485

Poland 
www.esripolska.com.pl

Portugal 
www.esri-portugal.pt

Romania 
www.esriro.ro

Singapore 
www.esrisa.com

Spain 
www.esri-es.com

Sweden 
www.esri-sweden.com

Thailand 
www.esrith.com

United Kingdom 
www.esriuk.com

Venezuela 
www.esriven.com

ESRI for 
Utilities

www.esri.com/electricgas


