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ARCGIS DESKTOP ENTRY 10.5

DESCRIPTION
The ArcGIS Desktop Entry exam tests the candidate’s experience applying ArcGIS
concepts and processes to workflows. Qualified candidates should demonstrate
comprehension of basic ArcGIS concepts, including ArcGIS platform awareness at an
entry level. Candidates should perform entry-level mapping and visualization tasks,
editing, and file geodatabase management tasks. Qualified candidates should have
less than two-years of applied experience, and should be proficient in best practices
and uses of Esri’s ArcGIS technologies.
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QUALIFICATIONS
A qualified candidate should be able to perform the following tasks:
•

Participate in his or her active portal with a Publisher role

•

Construct a map using available local or online datasets

•

Select the datasets by attribute or location

•

Create a basic map/page layout

•

Organize workspace, e.g. interact with dockable windows and
toolbars

•

Create a new feature class

•

Describe the ArcGIS Pro project structure

•

Create a new file geodatabase and perform basic geodata
management

•

View data properties, e.g. the source, the spatial reference system

•

Find and locate data in ArcGIS Online, ArcGIS Enterprise, and Living
Atlas

•

Perform basic data editing, including manipulation of points, lines,
polygons and their attributes

•

Author and share content online

•

Demonstrate operations within a table

•

Distinguish between geographic and projected coordinate systems

•

Define the purpose of geocoding

•

Set basic layer properties: symbology, visibility, transparency,
labeling, and definition query

•

Find an address or x, y coordinate pair on a map

•

Create item descriptions and item details
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•

Describe the difference between small and large scale

•

Share data through layer, map, and project packages

•

Explain the difference between labeling and annotation

•

Perform common analysis in ArcMap and ArcGIS Pro

A qualified candidate should be familiar with the following tools:
•

ArcGIS Desktop applications

•

ArcMap standard editing and layout toolbars

•

ArcGIS Pro ribbons and panes

•

ArcGIS Online or ArcGIS Enterprise

•

Configurable app templates

•

Awareness of apps for the field

•

Analysis tools: Overlay and Proximity toolsets
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A qualified candidate should NOT be expected to perform the following
tasks:
•

Create and edit annotation features

•

Understand how to use extensions, a model, or to archive

•

Create ArcGIS Pro tasks

•

Evaluate reasons for data not aligning as a result of datum
differences

•

Create and edit 3D features

•

Create metadata and be familiar with metadata styles

•

Publish a tile service

•

Perform analysis in the portal environment

•

Image processing and raster analysis

•

Customize ArcGIS apps with coding
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SKILLS MEASURED
The following list will familiarize candidates with the exam sections to help guide
exam preparation. The relative weight of each section is provided to illustrate the
approximate size of each section. Candidates should review this list and assess their
knowledge of each skill. Specific preparation resources are available to assist with
refreshing in areas where any knowledge gaps are found.

ArcGIS Fundamentals
•

Define use and purpose of the ArcGIS platform components

•

Demonstrate ability to work with the user interface in ArcMap,
ArcGIS Pro and the map viewer in ArcGIS Online or ArcGIS
Enterprise

•

Select apps for a given workflow utilizing the ArcGIS Platform

Data Management
•

Identify how to access data properties

•

Describe the purpose of item descriptions and item details

•

Demonstrate how to create a file geodatabase and a feature class
with default settings

•

Identify supported ArcGIS Platform data formats.

•

Compare different file management techniques in ArcMap and
ArcGIS Pro

•

Demonstrate the different operations within a table (i.e., filter,
sort, view, calculate field)

•

Create or modify features using basic editing workflows

•

Identify geographic and projected coordinate systems
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Mapping and Visualization
•

Demonstrate how to manage map documents, web maps, and
ArcGIS Pro projects

•

Apply and modify layer symbology across the ArcGIS Platform

•

Apply layer properties, such as a simple filter or definition query

•

Describe how to label features

•

Describe the use of scale on a map

•

Demonstrate the process for adding data to the ArcGIS apps

•

Apply basic cartographic principles to build a map for qualitative
and quantitative data .

Sharing Data Across the Platform
•

Discover data in ArcGIS Online or another connected portal

•

Share content from ArcMap, ArcGIS Pro, and ArcGIS Online or
ArcGIS Enterprise

Performing Analysis
•
•
•

31%

8%

13%

Demonstrate the use of the core proximity and overlay tools
Use spatial and attribute selection tools
Find a geographic location using ArcMap, ArcGIS Pro, ArcGIS Online
or another portal
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A qualified candidate should be familiar with the following software:
•

ArcGIS platform components

•

ArcGIS Desktop 10.5

•

ArcGIS Pro 1.4

•

ArcGIS Online

•

ArcGIS Enterprise 10.5
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PREPARATION RESOURCES
The following training resources are available to help you prepare for your exam but are not required. Please utilize this list of preparation resources with the list of “skills measured” topics so you
can identify appropriate training options for any possible knowledge gaps.
Please note that completing the recommended training courses does not guarantee that you will
achieve the requirements for a specific certification exam.

Esri Learning Plan
Esri ArcGIS Desktop Entry Certification 10.5
Books from Esri Press
Getting to Know ArcGIS, Fourth Edition
Getting to Know ArcGIS Pro, First Edition
Lining Up Data in ArcGIS: A Guide to Map Projections, Second Edition
The GIS 20: Essential Skills, Second Edition
Other Online Resources
ArcGIS Desktop: Documentation
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