the survey. This makes Survey123 part of a powerful and integrated
mobile field solution.
The collected survey data can also be exported from ArcGIS to
a comma-separated values (CSV) file, shapefile, or file geodatabase
and used for other analysis purposes in ArcMap and ArcGIS Pro.
Your collected survey data is immediately available without requiring additional data conversion.

 Survey123 website has great out-of-the-box reporting capabilities.
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ArcGIS Online Map Viewer. You can leverage smart mapping for cartography, the analysis tools, and all the functionality available in the
ArcGIS Online Map Viewer with your survey data points. Because
submitted surveys also include the spatial location where they were
submitted, you can leverage the power of geography when working
with your survey data.
In addition, you can save the displayed survey data as a web map
so your survey data can be used in other ArcGIS client apps. The
configurable application templates, Web AppBuilder for ArcGIS,
Operations Dashboard for ArcGIS, Collector for ArcGIS, and
Workforce for ArcGIS, can be potentially used by a larger audience
to access your survey data and easily integrated to support other
business workflows within the organization.
The Survey123 mobile app is also designed to be tightly integrated
with other Esri mobile field apps such as Collector for ArcGIS and
Workforce for ArcGIS. Using URL scheme functionality, a wellknown protocol that lets apps communicate with each other, both
Collector for ArcGIS and Workforce for ArcGIS can launch the
Survey123 mobile app, open a survey, and prepopulate answers in

One of the key features of the Survey123 website is its great outof-the-box reporting capabilities. Once surveys are submitted to
ArcGIS, you can view a summary of your collected survey data on
the Overview tab and look at basic stats such as the number of submitted surveys, number of unique survey participants, and first and
last submitted surveys. You can also view data graphically to discover when and how frequently surveys were submitted over time
and filter the reported stats based on the last 7 days, last 30 days,
or a custom time period that you specify. Reporting is dynamically
updated with each submitted survey to ArcGIS.
The Survey123 website also includes an Analysis tab that provides
more detailed reporting on individual survey questions. For every
survey question, summary and statistical information is presented.
Reporting results will vary depending on the type of question. For numeric and choice questions, results will be shown as charts and tables.
By default, a column chart will summarize the results, but you can
switch to a bar or pie chart. You can also view the results on a map. For
text questions, each unique text response is counted. For large volume
text answers, a word cloud is generated that illustrates the frequency
of common text responses. You can control which survey questions to
include or exclude in the report, and you can print the report.

Survey123 for ArcGIS Resources

It has built-in reporting
capabilities.

Help documentation doc.arcgis.com/en/survey123
GeoNet Place
geonet.esri.com/groups/survey123
Video Tutorials
links.esri.com/survey123/videos/overview

Get Support Help Faster on My Esri
Using the Request Case link on the Support page of My
Esri will cause your issue to be more quickly routed to a support
analyst who can resolve your issue. This process for creating a support ticket replaces emails to support @esri.com.
The Request Case link on My Esri opens a web form after you
sign in. On the form, you can describe the issue and identify the
software you are using. Support cases can be opened from the
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Support page on My Esri where all support resources are available
in one place. All case work—creating tickets, tracking cases, and
viewing the history of case work—occurs there.
The support@esri.com email address was deprecated on April 3,
2017. All email and chat cases should be made through the Support
page on My Esri. This method streamlines the process, letting you track
the status of cases and access support resources as soon as possible.

