



    











































    


        






	

	

	



Skip to Content












    
    

        
 
    





    














	
		
			
			
				
				
				[image: ,]
			
			
		

		
		

		
			
				
					

    








    
    
    

    Business Continuity and Recovery


    Operational awareness for COVID-19


    Protect, stabilize, and reestablish with location intelligence
    





				

				
			

		

		
	






    









    
  




   


    
        
            

            Monitor, manage, and communicate the impact of COVID-19

            
                
                Governments and businesses alike are facing unprecedented challenges related to COVID-19. To enhance business resilience, organizations can leverage location intelligence to understand the impact of the crisis and make data-driven decisions to enhance recovery efforts.



                
                

    
    
    
    
        
        



    






   



    
        
    

        
    
        
            Protect

        

        Quickly identify how your workforce and facilities are impacted by the virus and minimize potential exposure as conditions change. 

    




   



    
        
    

        
    
        
            Stabilize

        

        Accurately assess and allocate your resources to maintain business activities where possible and in compliance with policy restrictions.

    




   



    
        
    

        
    
        
            Reestablish

        

        Holistically understand your hyperlocal market conditions and gain unique insights to prioritize markets for recovery and for renewing services.

    







        
    



                
                
                
                    
                    
                        
                            Contact Esri to get started
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    Business continuity and recovery workflows
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						Workforce capacity

					Identifying and maintaining awareness about employee capacity and well-being is an essential component of business resilience. By leveraging mobile surveys for daily check-ins and dashboards to monitor responses, organizations can implement new routines to realign and prioritize their workforce assignments with business operations.


					

				



				

					
						
							
								More about workforce capacity
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						Facility status

					By knowing which facilities are open, closed, or impacted by the virus, businesses can minimize disruptions and sustain operations. Organizations can leverage apps and dashboards to monitor their facility status and capacity. This enables them to avoid unnecessary risks, optimize available resources, and comply with government restrictions related to COVID-19.


					

				



				

					
						
							
								More about facility status
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						Business recovery

					Faced with unprecedented consumer shifts and market disruptions, organizations need to proactively identify new and emerging opportunities to reestablish their business. Utilizing spatial insights for analyzing consumer behavior, organizations can anticipate hyperlocal opportunities to prioritize business recovery.


					

				



				

					
						
							
								More about business recovery
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						Supply network resilience

					Unpredictable consumer demands and government restrictions have greatly impacted supply chains, causing bottlenecks in fulfillment channels. Utilizing powerful analytical tools for network visualization and risk management, businesses can reduce immediate stress to their supply chains and proactively anticipate future demand trends.


					

				



				

					
						
							
								More about network resilience
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						Communications hub

					As the COVID-19 crisis evolves, organizations can maintain situational awareness and keep their workforces, communities, and customers up-to-date in real time. Organizations can empower decision-makers with actionable insights by leveraging interactive web maps, dashboard apps, story maps, and tailored websites for curated information.


					

				



				

					
						
							
								More about communications hub
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    Examples of organizations strengthening business continuity
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                Chmura COVID-19 Economic Vulnerability Index

                
                
                    Business leaders can use this view to see which counties in the United States are most economically affected by COVID-19 as the virus spreads.

            

        

    


    
		
			
        View the web application
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                National Store Status dashboard

                
                
                    Retail executives and customers can see at a glance which stores and pharmacies are open and whether they offer pickup or delivery services.

            

        

    


    
		
			
        View the dashboard
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                Johns Hopkins University (JHU) Dashboard

                
                
                    An interactive dashboard tracks the spread of COVID-19 utilizing methodologies from the Center of Systems Science and Engineering at JHU.

            

        

    


    
		
			
        View the dashboard
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									WhereNext Magazine

									
										Reliable Data Helps Businesses Respond to COVID-19


									
									
										Companies are showing that business continuity during the COVID-19 pandemic is dependent on reliable data and strong location intelligence.
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									Esri Podcast

									
										Battling COVID-19 with Data, Location Intelligence


									
									
										Dr. Este Geraghty discusses emerging practices and policies that are equipping the world to intelligently respond to pandemic threats.
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									Forbes

									
										Business Resilience In The Midst Of Coronavirus


									
									
										Find out how elite businesses are responding to the COVID-19 crisis by transforming their organizations' understanding of business resilience.
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									WhereNext Magazine

									
										How Businesses Bring Clarity to COVID-19 Response


									
									
										Get a business executive's guide to delivering localized information to employees and customers during the COVID-19 pandemic.
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									WhereNext Magazine

									
										Maps indicate where reopenings could pose risk


									
									
										Reopening an office, manufacturing plant, or retail store demands careful location analysis to minimize COVID-19 risk. This map offers guidance.
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									WhereNext Magazine

									
										Questioning a Cashless Future


									
									
										New York City has banned cashless transactions, joining others with similar prohibitions. Retail executives have turned to location data for guidance.
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	Resources for other areas
	



	
		
			
			
				
					
						
							

							

							

							
								Government

							
								See how Esri supports governments around the world.

								Learn about GIS in government

							
						

					
				
			
		
			
			
				
					
						
							

							

							

							
								Application developers

							
								Build applications to help your communities respond to COVID-19.

								View developer resources

							
						

					
				
			
		
			
			
				
					
						
							

							

							

							
								Disaster Response Program

							
								For urgent GIS help, contact Esri's Disaster Response Program.

								Request assistance

							
						

					
				
			
		
			
			
				
					
						
							

							

							

							
								Media relations

							
								For media inquiries, email media.help@esri.com.

								View media resources

							
						

					
				
			
		
			
			
				
					
						
							

							

							

							
								Retail

							
								See how Esri supports retail businesses.

								Learn about GIS in retail

							
						

					
				
			
		
	





    













    
        
            

    
    
    
    
        
        
    






	
    

    
    
    
    
        
        

    Contact sales




    













    Fill out this form, and we will contact you to help you understand how your business can respond to COVID-19.
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