
Date and Time Session Description

July 13 
2:30 PM – 3:30 PM

ArcGIS Online: What's New
Get an overview of new features

and functionalities in ArcGIS Online.

July 13 
4:00 PM – 5:00 PM

ArcGIS Online: The Road Ahead
The inside perspective on the

ongoing evolution of ArcGIS Online.

ArcGIS Online at the 
2023 Esri User Conference
July 10 – 14 | San Diego, California

What’s New and What’s Coming 

Date and Time Session Description

July 11 
8:30 AM – 9:30 AM

Getting Started: The ArcGIS
System

Gain familiarity with map creation,
data management and analysis,

sharing content, and collaborating
internally and externally.

July 11 
2:30 PM – 3:30 PM

Getting Started with User Types

We'll review different user types,
selecting the right one for your
team, and demonstrate how to

administer them.

July 11 
4:00 PM – 5:00 PM 

ArcGIS Online: An Introduction to
Map Viewer

Learn about new Map Viewer tools
and visualization enhancements

supporting your creation of
beautiful and informative data.

July 12 
4:00 PM – 5:00 PM 

Getting Started: Editing
Workflows

In this session, beginners learn how
to edit their data in ArcGIS Online

and ArcGIS Pro. 

Getting started with ArcGIS Online 

https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671597643204001DCns
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671597442336001pxXc
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671569446047001K5M9
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1677298374293001ouVb
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671597283042001z20R
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671654007976001ies3


Date and Time Session Description

July 11
10:00 AM – 10:45 AM 

Authenticating to ArcGIS Online
with SAML

Work through the process of
configuring ArcGIS Online to

support SAML Authentication with
an external Identity Provider (Azure

Active Directory).  

July 11 
2:30 PM – 3:30 PM

Getting Started with User
Types

We'll review different user types,
selecting the right one for your
team, and demonstrate how to

administer them.

July 11 
2:30 PM – 3:15 PM 

ArcGIS Online: Effective Tools
to Manage Your Organization

Covers effective tools to streamline
the management of members,

content, credits, storage, and other
organizational activities.

July 13 
10:00 AM – 11:00 AM 

 

ArcGIS Online and ArcGIS
Enterprise: Administering Your

Organization

We review the best practices for
administering your ArcGIS Online

organization, including information
for organization members

responsible for setting up a new
organization, assigning licenses, and

managing organization members
and content.

Administration 

https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1680759330548001VkoW
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1677298374293001ouVb
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671590364271001wT32
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671596062671001pvaV


Date and Time Session Description

July 11 
10:00 AM – 10:45 AM 

ArcGIS Scene Viewer: Authoring
Web Scenes

This session covers the
fundamentals of authoring web
scenes, the type of scene layers,

and how to use them as a base for
your tailored web application. 

July 11
11:30 AM – 12:15 PM 

July 12
11:30 AM – 12:15 PM

ArcGIS Online: Editing in Map
Viewer

Discover the latest enhancements
to Map Viewer editing workflows. 

July 11 
1:00 PM - 1:45 PM 

ArcGIS Online and ArcGIS Pro:
Publishing and Sharing Pro

Symbology

Learn how to author maps using
Map Viewer's wide range of point,
line, and polygon symbol galleries

to style your features. 

July 11 
1:00 PM - 2:00 PM 

July 12 
10:00 AM – 11:00 AM

ArcGIS Online: Spatial Analysis
An introduction to performing

spatial analysis in ArcGIS Online .

July 11
2:30 PM – 3:30 PM 

July 13
1:00 PM – 2:00 PM

ArcGIS: Data Exploration and
Visualization for Spatial Analysis 

Topics include charting in ArcGIS
Pro and Map Viewer, spatial

analysis visualization techniques,
and communication tools and apps.

July 12 
8:30 AM – 9:30 AM 

ArcGIS Online and ArcGIS
Enterprise: Smart Mapping, an

Introduction 

This session shows you how to
explore your data using Smart

Mapping and ask questions of your
maps that allow you to create

powerful visualizations.  

Mapping and Spatial Analysis in Map Viewer 

https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1676058762487001AMaF
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671593170003001lNFQ
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671590666298001Jzjy
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671394986472001leK7
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671394700361001WYON
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671594561345001GIlt


Date and Time Session Description

July 12
10:00 AM – 10:45 AM

ArcGIS Online and ArcGIS
Enterprise: Tips and Tricks for

Map Viewer

A collection of high-impact tips and
tricks to add that special something

to your maps.

July 12 
10:00 AM – 10:45 AM 

ArcGIS Online and ArcGIS
Enterprise: Creating Smart

Forms in Map Viewer

Learn to build and configure
focused smart forms for use in
creating, updating, or deleting

features and their attribute data.

July 12 
2:30 PM – 3:15 PM

ArcGIS Online and ArcGIS
Enterprise: Designing Dynamic

Pop-Ups

We'll review best practices, tips and
tricks, and offer dynamic examples
from the ArcGIS Living Atlas of the

World and beyond.

July 12
4:00 PM – 5:00 PM 

Getting Started: Editing
Workflows

In this session, beginners learn how
to edit their data in ArcGIS Online

and ArcGIS Pro.

Mapping and Spatial Analysis in Map Viewer  (Continued)

Date and Time Session Description

July 11
11:30 AM – 11:50 AM 

July 13
2:30 PM – 2:50 PM

ArcGIS Online: Building Data
Pipelines 

Data Pipelines is a newly released
cloud native data ingestion and
engineering capability within

ArcGIS Online.

Open Platform

https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671591656797001Ze0o
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671590207865001lnCj
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671592738271001COLm
https://livingatlas.arcgis.com/
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671654007976001ies3
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671659835240001n1Ew


Date and Time Session Description

July 11 
4:00 PM – 4:45 PM 

ArcGIS Online and ArcGIS
Enterprise: Optimizing Arcade

Workflows

Come join us and learn how to use
Arcade to tell engaging stories,
create rich visualizations, and

dynamic content for your audience.

July 11
4:00 PM – 5:00 PM  

Getting Started with Arcade 

Introducing Arcade - a portable
expression language you can use
across ArcGIS to create custom

visualizations, labels, pop-ups, and
field calculations.

Arcade 

Date and Time Session Description

July 11
10:00 AM – 11:00 AM 

July 12
8:30 AM – 9:30 AM

ArcGIS Online and ArcGIS
Enterprise: Choosing the Right

App Builder

Learn about the different App
Builders in ArcGIS Online and what
questions to ask when selecting the

right builder for your audience.

July 12
8:30 AM – 9:30 AM 

ArcGIS Online: Collaborating
Across Organizations

Learn how to co-manage groups,
maps, apps, and members to create

rich inter-organizational content
with another organization. 

July 13
2:30 PM – 3:30 PM 

Distributed Collaboration:
Editing Across Environment

This session includes an overview of
distributed collaboration between

ArcGIS Online and ArcGIS
Enterprise. 

Sharing and Collaboration 

https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671591467379001qidj
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1677298633059001W5IA
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671494547470001l7em
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671595023400001laP5
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671474880095001uU97


Date and Time Session Description

July 11 
1:40 PM – 2:00 PM 

ArcGIS: Assessing Your Cloud
Readiness

This session covers the Readiness
Assessment process and key

considerations or decision points for
interested organizations.

July 12
1:00 PM – 2:00 PM  

ArcGIS Online: Compliance and
Security

Learn how ArcGIS Online delivers
secure geospatial workflows while

adhering to federal and
organizational compliance

obligations. 

July 13
8:30 AM – 9:30 AM  

ArcGIS Online and ArcGIS
Enterprise: Architectural
Patterns and Practices

This session covers how to choose
the deployment that best fits your

organizational needs. 

Security, Infrastructure, and Deployment 

Date and Time Session Description

July 12 
10:00 AM – 11:00 AM 

ArcGIS Online and ArcGIS
Enterprise: Best Practices for

Web App Accessibility

Learn how to optimize support for
screen readers, keyboard

navigation, and other assistive
technologies across ArcGIS Online.

July 13
10:00 AM – 10:45 AM 

ArcGIS Online: Accessibility
Best Practices

ArcGIS Online offers many useful
accessibility features and provides
functionality within the application

to allow users to generate
accessible content for all audiences. 

Accessibility 

https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671599626569001moIT
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1680759217566001cLIx
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671475125202001Cdno
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671494292586001SfzW
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671589458437001hGBX


Date and Time Session Description

July 11
10:00 AM - 11:00 AM

ArcGIS Online: Best Practices
for Hosted Feature Layers

Discover enhancements supporting
foundational mapping and data

management workflows.

July 11
2:30 PM – 3:30 PM 

July 13
1:00 PM – 2:00 PM

ArcGIS: Data Exploration and
Visualization for Spatial Analysis

Topics include charting in ArcGIS
Pro and Map Viewer, spatial

analysis visualization techniques,
and communication tools and apps.

July 13
2:30 PM – 3:30 PM   

Distributed Collaboration:
Editing Across Environments

This session includes an overview of
distributed collaboration between

ArcGIS Online and ArcGIS
Enterprise. 

Data Hosting 

Date and Time Session Description

July 11 
8:30 AM – 9:30 AM 

July 12 
8:30 AM – 9:30 AM

Geocoding: What’s New

We'll touch on topics such as
geocoding with ArcGIS Pro and

ArcGIS Online, interactive
geocoding, batch geocoding,

address re-matching and building
custom locators.

July 11
10:00 AM – 10:45 AM  

ArcGIS Online and ArcGIS
Enterprise: Managing Offline

Maps

Learn how to prepare maps to take
offline and work with them in a

disconnected environment.  

Data Management 

https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671596774271001GmYb
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671394700361001WYON
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671474880095001uU97
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671492164437001WlUP
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671557607854001smRv


Date and Time Session Description

July 11
2:30 PM – 3:30 PM 

Embracing Data Management
Best Practices

In this session, you'll hear from two
organizations on data management

best practices.

July 11
4:00 PM – 4:45 PM   

ArcGIS: Working with Date-
Time Data in Web Services 

 This session covers two newer
concepts: Preferred Time Zone and

Unknown Time Zone, as well as
some common issues you might run

into with date-time data.

July 11
4:40 PM – 5:00 PM 

July 12
1:00 PM - 1:20 PM

ArcGIS: Metadata Standards 
The session provides unique insights

on the roadmap for metadata
management in ArcGIS.

July 12
1:00 PM – 2:00 PM 

ArcGIS Online: Best Practices
Authoring Scalable Maps

Learn how to ensure the stability of
public information during high

volume use and unexpected spikes
in traffic. 

July 12
2:30 PM – 3:30 PM 

ArcGIS: A Practical Approach to
Metadata, Catalog, and Search

We demonstrate best practices,
end-to-end workflows, and the use
of the new Unified Metadata Editor

Beta. 

July 12
4:00 PM – 5:00 PM 

ArcGIS Online: Best Practices
for Content Management, Item

Discoverability, and Search 

Learn tips about how to best
optimize your item so it is found in
the search, how to categorize items
for filtering and best practices for

publishing public, authoritative
items.

Data Management (Continued)

https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1675471167308001zEy2
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671474750780001vpBg
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671654224761001bpUx
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671594200131001bf7u
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671460257926001ktv1
https://uc2023.esri.com/flow/esri/23uc/eventportal/page/detailed-agenda/session/1671597120884001SYYL

